
 

 

PUBLIC SERVICE COMMISSION OF WISCONSIN 
 

These Providers of Residential Local Exchange Service  
Offer Lifeline Benefits for Qualified Customers 

 
 

TO QUALIFY FOR LIFELINE SERVICE, you must be eligible for the Homestead Tax Credit, or 
be a recipient of one these programs: Wisconsin Works, Medical Assistance, Badger Care, 
Supplemental Security Income, Food Stamps, Low Income Home Energy Assistance 
(LIHEAP), Federal Public Housing Assistance, TANF, or the National School Lunch Program, or 
have an income below 135% of the federal poverty level.  You can find more information 
here. 

 
INTERESTED CUSTOMERS:  This is a listing of all residential local exchange service 
providers in Wisconsin and their contact numbers as of the above date.  These providers serve 
in different parts of the state.  If you are interested in financial assistance for your local 
telephone service, find your provider on this list, then call your provider and say that you 
want to apply for Lifeline benefits.  
 

You can receive Lifeline discounts on only one telephone number – 
either wireless or wireline but not both – per household. 

 
Largest Wisconsin Providers  

 
Company Name Contact Number Service Type 

ASSURANCE WIRELESS (D/B/A NAME FOR VIRGIN WIRELESS) 888 898-4888 PREPAID WIRELESS 
BOOMERANG WIRELESS LLC 866-488-8719 CELLULAR 
BLUE JAY WIRELESS  855-425-8529 CELLULAR 
CENTURYLINK AND AFFILIATES 800-201-4099 WIRELINE 
FRONTIER COMMUNICATIONS  AND AFFILIATES 800-515-0203 WIRELINE 
Q LINK WIRELESS 855-754-6543  
SAFELINK  (D/B/A NAME FOR TRACFONE WIRELESS INC.) 800-723-3546 PREPAID WIRELESS 
TDS TELECOM AND TDS AFFILIATES 800-225-5837 WIRELINE 
 

Prepaid (“Free”) Wireless Service Providers 
 

Company Name Contact Number 
AIRVOICE WIRELESS (D/B/A FEELSAFE WIRELESS) 877-247-7799 
AMERICAN BROADBAND & TELECOMMUNICATIONS COMPANY 866-966-2628 
AMERIMEX WIRELESS (D/B/A SAFTEYNET WIRELESS) 800-704-6169 
ASSIST WIRELESS (SEE WEBSITE) 
BLUE JAY WIRELESS  855-425-8529 
BOOMERANG WIRELESS LLC 866-488-8719 
BUDGET PREPAY 888-777-4007 OR 888-424-5588 
GLOBAL CONNECT (D/B/A STAND UP WIRELESS) 800-544-4441 
IM TELECOM (SEE WEBSITE) 
I-WIRELESS  800-464-6010 
NORTH AMERICAN LOCAL LLC  877-200-1427 

http://psc.wi.gov/thelibrary/publications/asstPgms/telecom21.pdf


 

 

Q LINK WIRELESS 855-754-6543 
TAG MOBILE  (VISIT A TAG MOBILE RETAIL OUTLET) 
TELRITE CORP. (D/B/A LIFE WIRELESS) 888-543-3620 
TEMPO TELECOM (D/B/A NOW COMMUNICATIONS) 877-822-8501 
TERRACOM  (D/B/A  YOURTEL) 877-351-4747 
TRACFONE  (D/B/A SAFELINK) 800-723-3546 
VIRGIN MOBILE (D/B/A ASSURANCE WIRELESS) 888-898-4888 

 
Other Lifeline Service Providers – Wireline and Wireless 

 
Company Name Contact 

Number 
AMERY TELECOM 715-268-7101 
AMHERST TELEPHONE CO 715-824-5529 
AMERIMEX COMMUNICATIONS 

CORP. 
800-704-6169 

BALDWIN TELECOM, INC. 715-684-3346 
BAYLAND TELEPHONE, INC. 800-826-5215 
BELMONT TELEPHONE CO. 608-762-5800 
BERGEN TELEPHONE CO. 262-736-9981 
BLOOMER TELEPHONE CO. 715-568-4830 
BRUCE TELEPHONE CO. 715-868-5111 
BUG TUSSEL WIRELESS, LLC  
CELLCOM 800-826-5215 
CLOSECALL AMERICA 877-812-5673 
CTC TELCOM  (MOSAIC TELECOM) 800-924-3405 
CHEQUAMEGON TELEPHONE 

COOPERATIVE, INC 
800-250-8927 
 

CHEQTEL  COMMUNICATIONS, INC. 800-250-8927 
CHIBARDUN TELEPHONE   
CO-OP, INC. (MOSAIC TELECOM) 

 
715-837-1011 

CITIZENS TELEPHONE 

COOPERATIVE, INC. 
715-237-2605 
715-859-6200 

CLEAR LAKE TELEPHONE CO. 715-263-2755 
COCHRANE COOPERATIVE 

TELEPHONE CO. 
 
608-248-2323 

COON VALLEY FARMERS 

TELEPHONE COMPANY INC 
888 934-9515 
608-452-3101 

CUBA CITY TELEPHONE EXCHANGE 

CO. 
 
608-744-2154 

FARMERS INDEPENDENT TELEPHONE 

CO. 
715-463-5322 

FIRST NATION TELECOM LLC 818-934-1204 
HAGER TELECOM, INC. 715-792-2103 
HILLSBORO TELEPHONE CO. 608-489-3230 
IM TELECOM  
INDIANHEAD TELEPHONE CO. 715-353-2434 
INTEGRATED PATH  
LAKEFIELD TELEPHONE 920-758-2211 
LAVALLE TEL COOP 608-985-7201 

Company Name Contact 
Number 

LEMONWEIR VALLEY TELEPHONE 

CO. 
888 317-6565 
608-427-6515 

LUCK TELEPHONE CO.  715-472-2101 
MANAWA TELEPHONE CO. 920-596-2535 
MARQUETTE-ADAMS TELEPHONE 

CO-OP, INC. 
 
608-586-4111 

MOSINEE TELEPHONE CO., THE 715-693-2622 
MOUNT HOREB TELEPHONE 

COMPANY 
      -MOUNT HOREB 
      -DODGEVILLE 

 
 
608-437-5551 
608-930-9985 

NEIT WIRELESS LLC  
NELSON TELEPHONE CO-OP 715-672-4204 
NEXTGEN 715-565-7742 
NIAGARA TELEPHONE CO. 715-251-3116 
NORTHERN TELEPHONE & DATA 800-709-1818 
NORTHEAST TELEPHONE CO. 920-822-3201 

877-866-2201 
NSIGHTTEL WIRELESS, LLC 800-826-5215 
PCIS  
PLATINUMTEL D/B/A CARE 

WIRELESS 
855-711-2222 

PRICE COUNTY TELEPHONE CO. 715-339-2151 
RICHLAND GRANT TEL. COOP 608-537-2461 
SAGE TELECOM 888 449-4940 
SIREN TELEPHONE COMPANY INC. 877-349-2224 

715-349-2224 
SHARON TELEPHONE CO. 262-736-9981 
SOMERSET TELEPHONE CO. 715-247-5545 
SPRING VALLEY TELEPHONE CO. 715-778-4433 
STATE LONG DISTANCE TELEPHONE 

CO. 
 
262-723-5300 

TALK AMERICA 800-442-1718 
TDS TELECOM 
      -NEW CUSTOMERS 
      -EXISTING CUSTOMERS 

 
877-205-5460 
800-219-4221  

TELEPHONE ASSOCIATES 800-777-7248 
715-392-8101 

TELEPHONE USA (CENTURYTEL) 800-201-4099 



 

 

Company Name Contact 
Number 

TRI-COUNTY TELEPHONE COOP. 
INC. 

800-831-0610 
715-695-2691 

24-7 TELECOM 888 247-2035 
715-231-2000 

UNION TELEPHONE COMPANY 715-335-6301 
UNITED STATES CELLULAR CORP.  
(D/B/A US CELLULAR) 

800-447-1339 

Company Name Contact 
Number 

VERNON TELEPHONE COOPERATIVE 800-543-2029 
608-634-3136 

WEST WISCONSIN TELCOM 

COOPERATIVE 
 
888 886-5112 

WITTENBERG TELEPHONE CO 715-253-2111 
SOLARUS 715-421-8111 

800-421-9282 
 
Numbers shown above with an area code of 800, 888, 877, 866 or 855 can be dialed toll-free. 
 
If your local service provider is unable to provide you with information on how to apply for Lifeline service, please 
call the Public Service Commission at 1-800-225-7729. 
 
If you have questions about the lifeline program, please contact Peter Jahn of the PSCW staff at 
Peter.Jahn@Wisconsin.gov or 608-267-2338. 
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