
 

 

PUBLIC SERVICE COMMISSION OF WISCONSIN 
 

These Providers of Residential Local Exchange Service  
Offer Lifeline Benefits for Qualified Customers 

 
 

TO QUALIFY FOR LIFELINE SERVICE, , you, or one of your dependents, must receive benefits from one of the following 
federal assistance programs: Medicaid; Supplemental Nutrition Assistance Program; Supplemental Security Income; Federal 
Public Housing Assistance; or Veterans and Survivors Pension Benefit, or have a household income at or below 135% of the 
Federal Poverty Guidelines.  You can find more information here. 

 
INTERESTED CUSTOMERS:  This is a listing of all residential local exchange service providers in Wisconsin and their contact 
numbers as of the date shown below.  These providers serve in different parts of the state.  If you are interested in financial 
assistance for your local telephone service, find your provider on this list, then call your provider and say that you want to 
apply for Lifeline benefits.  
 

You can receive Lifeline discounts on only one telephone number – 
either wireless or wireline but not both – per household. 

 
Providers Offering Lifeline Service in a Wide Geographic Area 

 
Company Name Contact Number Website 

Airvoice Wireless (d/b/a FeelSafe Wireless) 877-247-7799 Feelsafewireless.com  
American Broadband & Telecommunications Co. 866-966-2628 Ambt.com 
Assist Wireless - Assistwireless.com  
Assurance Wireless 888-898-4888 Assurancewireless.com 
Boomerang Wireless LLC (d/b/a EnTouch Wireless) 866-488-8719 Entouchwireless.com  
Bug Tussel Wireless   BugTusselWireless.Com 
CenturyLink and affiliates (includes Telephone USA) 800-201-4099 Centurylink.com  
Frontier Communications and affiliates 800-515-0203 Frontier.com  
Global Connect (d/b/a Stand Up Wireless) 800-544-4441 Standupwireless.com  
i-wireless (d/b/a Access Wireless) 866-594-3644 Accesswireless.com 
North American Local LLC  877-200-1427 Northamericanlocal.com  
Nsighttel Wireless LLC 800-826-5215 Nsighttel.com 
Q Link Wireless 855-754-6543 Qlinkwireless.com  
TAG Mobile  - Tagmobile.com  

http://psc.wi.gov/thelibrary/publications/asstPgms/telecom21.pdf


 

 

TDS Telecom and TDS affiliates 800-225-5837  Tdstelecom.com 
Telrite Corp. (d/b/a Life Wireless) 888-543-3620 Lifewireless.com  
Tempo Telecom  877-822-8501 Mytempo.com  
TerraCom   888-716-8880 Terracomwireless.com  
Torch Wireless 877-998-6724 TorchWireless.com 
TracFone  (d/b/a Safelink) 800-723-3546 Safelinkwireless.com  
United State Cellular (d.b/a US Cellular) 800-447-1339 USCellular.com  
Viasat  (satellite service provider) 888-746-8960 viasat.com 

 
Providers offering Lifeline Service in Limited Geographic Areas 

 
Company Name Phone # Website Communities Service 

24-7 TELECOM 
888 247-2035 
715-231-2000 

24-7TELCOM.COM 
EAU GALLE, ELK LAKE, ROCK FALLS, 
SPRING LAKE 

AMERY TELECOM 715-268-7101 NWCOMM.NET AMERY, CLAYTON, DEER PARK 
AMHERST TELEPHONE CO 715-824-5529 WI-NET.COM AMHERST, POLONIA, ROSHOLT 
BALDWIN TELECOM, INC. 715-684-3346 BALDWINLIGHTSTREAM.COM BALDWIN, WOODVILLE 
BAYLAND TELEPHONE, INC. 800-826-5215 WWW.NSIGHTTEL.COM ABRAMS 
BELMONT TELEPHONE CO. 608-762-5800 BELMONTTEL.COM BELMONT 
BERGEN TELEPHONE CO. 262-736-9981 SHARONTELEPHONE.COM BERGEN 
BLOOMER TELEPHONE CO. 715-568-4830 BLOOMER.NET BLOOMER 
BRUCE TELEPHONE CO. 715-868-5111 BRUCETEL.NET BRUCE 

CHEQUAMEGON TELEPHONE 

COOPERATIVE, INC 
(D/B/A NORVADO) 

800-250-8927 
 

NORVADO.COM 

BARNES, BENOIT, CABLE, CORNUCOPIA, 
DRUMMOND, GRANDVIEW, IRON RIVER, 
LA POINTE, MAPLE, MARENGO, MASON, 
NAMEKAGON, PORT WING 

CHIBARDUN TEL. CO-OP, INC. 
(D/B/A MOSAIC TELECOM) 

800-924-3405 
715-837-1011 

MOSAICTELECOM.COM 
ALMENA, CAMERON, DALLAS, PRAIRIE 

FARM, RIDGELAND, SAND CREEK 
CITIZENS TELEPHONE 

COOPERATIVE, INC. 
715-237-2605 
715-859-6200 

CITIZENS-TEL.NET CANTON, LONG LAKE, NEW AUBURN 

CLEAR LAKE TELEPHONE CO. 715-263-2755 NEXTGEN-BROADBAND.NET CLEAR LAKE 
COCHRANE COOPERATIVE 

TELEPHONE CO. 
 
608-248-2323 

COCHRANETEL.COM COCHRANE, WAUMANDEE 

COON VALLEY FARMERS 

TELEPHONE COMPANY INC 
888 934-9515 
608-452-3101 

COONVALLEYTEL.COM CHASEBURG, COON VALLEY, STODDARD 

CUBA CITY TELEPHONE 

EXCHANGE CO. 
 
608-744-2154 

CUBACITYTEL.COM CUBA CITY 



 

 

Company Name Phone # Website Communities Service 
FARMERS INDEPENDENT 

TELEPHONE CO. 
715-463-5322 GRANTSBURGTELCOM.NET FALUN, GRANTSBURG, TRADE LAKE 

HAGER TELECOM, INC. 715-792-2103 BEVCOMM.NET BAY CITY, HAGER CITY 
HILLSBORO TELEPHONE CO. 608-489-3230 HILLSBOROTEL.COM HILLSBORO 
INDIANHEAD TELEPHONE CO. 715-353-2434 BEVCOMM.NET EXELAND, RADISSON, WEYERHAUSER 
JCWIFI.COM LLC 866-620-3725 JCWIFI.COM LIMITED AREAS 
LAKEFIELD TELEPHONE 920-758-2211 NSIGHTTEL.COM NEWTON, NEWTONBURG 
LAVALLE TEL COOP 608-985-7201 LTC.CORP CAZENOVIA, LA VALLE 
LEMONWEIR VALLEY 

TELEPHONE CO. 
888 317-6565 
608-427-6515 

GETLYNXX.COM CAMP DOUGLAS, NEW LISBON 

MANAWA TELEPHONE CO. 920-596-2535 PORTAL.WCTC.NET MANAWA, OGDENSBURG 
MARQUETTE-ADAMS 

TELEPHONE CO-OP, INC. 
 
608-586-4111 

MARQUETTEADAMS.COM 
BROOKS, ENDEAVOR, OXFORD, 
PACKWAUKEE 

MOUNT HOREB TELEPHONE 

COMPANY 
608-437-5551 
608-930-9985 

MHTC.NET MOUNT HOREB 

NELSON TELEPHONE CO-OP 715-672-4204 NTEC.NET 
ARKANSAW, DURAND, GILMANTON, 
NELSON 

NIAGARA TELEPHONE CO. 715-251-3116 NSIGHTTEL.COM 
AURORA, FLORENCE, NIAGARA, SPREAD 

EAGLE 

NORTHEAST TELEPHONE CO. 
920-822-3201 
877-866-2201 

NSIGHTTEL.COM KRAKOW, MILL CENTER, ONEIDA, PULASKI 

PRICE COUNTY TELEPHONE 

CO. 
715-339-2151 PCTCNET.NET PHILLIPS, PRENTICE, SOO LAKE 

RICHLAND GRANT TEL. COOP 608-537-2461 RGTC.COOP 
BLUE RIVER, BOAZ, GAYS MILLS, SABIN, 
SOLDIERS GROVE 

SIREN TELEPHONE COMPANY 

INC. 
877-349-2224 
715-349-2224 

SIRENTEL.COM SIREN 

SHARON TELEPHONE CO. 262-736-9981 SHARONTELEPHONE.COM SHARON 

SOLARUS 
715-421-8111 
800-421-9282 

SOLARUS.NET 
NEKOOSA, PORT EDWARDS, RUDOLPH, 
WISCONSIN RAPIDS 

SOMERSET TELEPHONE CO. 715-247-5545 NWCOMM.NET SOMERSET 
SPRING VALLEY TELEPHONE 

CO. 
715-778-4433 SVTEL.NET SPRING VALLEY 

TECH COM 608-647-2345 GENUINETEL.COM RICHLAND CENTER 
TRI-COUNTY TELEPHONE 

COOP. INC. 
800-831-0610 
715-695-2691 

TCCPRO.NET 
ELEVA, INDEPENDENCE, NORTHFIELD, 
PIGEON FALLS, PLEASANTVILLE, STRUM 



 

 

Company Name Phone # Website Communities Service 

UNION TELEPHONE COMPANY 715-335-6301 UNIONTEL.NET 
ALMOND, COLOMA, HANCOCK, 
PLAINFIELD 

VERNON TELEPHONE 

COOPERATIVE 
800-543-2029 
608-634-3136 

VERNONCOM.COOP 
DE SOTO, GENOA, LA FARGE, LIBERTY 

POLE, READSTOWN, VIOLA, WESTBY, 
YUBA 

WITTENBERG TELEPHONE CO 715-253-2111 WITTENBERGNET.NET ELDERON,  WITTENBERG 
WISCONSIN BELL, INC. 
(D/B/A AT&T WISCONSIN)  

800-288-20202 ATT.COM 
(EXTREMELY LIMITED AREAS – CONTACT 

COMPANY FOR SPECIFICS) 
 

Numbers shown above with an area code of 800, 888, 877, 866 or 855 can be dialed toll-free. 
 

If your local service provider is unable to provide you with information on how to apply for Lifeline service, please call 
the Public Service Commission at 800-225-7729. 

 
If you have questions about the lifeline program, please contact Holly O’Higgins of the PSCW staff at Holly.OHiggins@Wisconsin.gov or 608-267-9486. 

 
Updated August 2020 
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