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Fueling Area Emergency Power Contingency Plan 
Date Issued:
Organization Name:
Site Address: (provide full address of the installation site)

Introduction
The Generator Contingency Plan aims to act as a guide to [ORGANIZATION NAME] staff in the situation that an extended power outage occurs.  Depending on the situation, [ORGANIZATION NAME] may want to acquire a generator to keep the fueling area running.  [ORGANIZATION NAME] may also be called upon to acquire a generator according to the terms stated in Attachment D of the Grant Agreement.  Under the agreement, it is [ORGANIZATION NAME]’s responsibility to make its best efforts to remain open during the power outage, which can be achieved by making a reasonable effort to obtain a generator.  During an extended power outage, [ORGANIZATION NAME] staff should not make the decision on his/her own to acquire a generator.  A representative from either [ORGANIZATION NAME], Office of Energy Innovation (OEI), or Wisconsin’s Fuel Coordination Group will communicate this decision to staff members.
The following will outline the steps that should be taken once it is determined that an extended power outage has occurred.  Proper procedures to connect a generator to the electrical system, as well as disconnect the generator are also discussed.
The [CHOOSE ONE: site diagram/topographical view] of the property and the location of the transfer switch and tap box is shown below.  A generator will need to be positioned within [INSERT] feet of the tap box.
[INSERT PROPERTY DIAGRAM OR TOPOGRAPHICAL MAP VIEW.  IDENTIFY LOCATION OF TRANSFER SWITCH AND TAP BOX, AND LIKELY GENERATOR PLACEMENT]

Points of Contact
[ORGANIZATION NAME]
Name of primary contact most familiar with the project and/or facility:
Phone: 
Email:

Secondary contact:
Phone: 
Email:

Office of Energy Innovation and Wisconsin’s Fuel Coordination Group
In the event of a power outage which may require an extended period of time for utilities to remedy, the Wisconsin Office of Energy Innovation (OEI) will work with Wisconsin’s Fuel Coordination Group to assess the situation and determine if access to [ORGANIZATION NAME] is required to keep fuel available for critical services, such as law enforcement, fire services, utility personnel, and others.  If access is required, a representative from either OEI or Wisconsin’s Fuel Coordination Group will reach out to [ORGANIZATION NAME] make aware of this fact, and request [ORGANIZATION NAME] acquire a generator.

The OEI Energy Security Lead is the main point of contact from OEI and will instruct [ORGANIZATION NAME] to acquire a generator in accordance with the contract between the Public Service Commission of Wisconsin and [ORGANIZATION NAME].  The OEI Energy Security Lead may also be contacted during an extended power outage with any questions about emergency fueling.  If the OEI Energy Security Lead cannot be reached, contact the OEI email address or the Public Service Commission of Wisconsin Consumer Affairs phone number, shown below.

Kari Heinrich, Energy Security Lead
Office of Energy Innovation, State Energy Office
Phone: 608-267-6849; 608-513-2371
Email: kari.heinrich@wisconsin.gov

Office of Energy Innovation, general office contact
Email: OEI@wisconsin.gov

Public Service Commission of Wisconsin Consumer Affairs 
Phone: 608-266-2001 or 800-225-7729

Emergency Management
Local law enforcement and/or county emergency manager(s) are your main points of contact for information about or to report an energy-related emergency. 
[COUNTY NAME] Emergency Management
Contact Name:
Main Phone: 
Contact Phone (if different):
Email:

[REGION NAME (IF COUNTY IS MAIN POINT OF CONTACT ABOVE)] Emergency Management 
Contact Name:
Main Phone: 
Contact Phone (if different):
Email:

Wisconsin Emergency Management (WEM)
The statewide WEM Duty Officer is on-call 24 hours per day to receive calls from counties, local jurisdictions, and Tribes relating to emergency situations.  A member of WEM management is also on-call as the Senior Duty Officer to provide management direction to the Duty Officer when necessary.  The WEM Duty Officer and Senior Duty Officer continuously monitor events around the state through frequent contacts with the National Weather Service, DOT, and County Emergency Management offices.
24-hour Duty Officer Phone: 1-800-943-0003
Acquiring a Generator
Private Sector Generator Rentals
The following rental companies offer site-compatible generator rentals.  When directed by [ORGANIZATION NAME], OEI, or the Fuel Coordination Group, staff should make reasonable effort to acquire a generator by attempting to contact each rental company.  Each of the listed companies were contacted at the time this plan was issued to confirm generator availability and size compatibility.
[IF BULK TERMINAL FACILITY, INCLUDE: The Max Size noted in the table below shows the largest generator that the rental company is able to provide.]
Generator Rental Contact List
	Company
	[IF TERMINAL FACILITY, PROVIDE] Max Size
	Phone
	E-mail
	Location
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Local Emergency Management Agency
In the event that private sector generator rental companies are unable to provide an adequate generator in the timeline required by the incident, [ORGANIZATION NAME] should request resource assistance from the municipal and/or county Emergency Management department, and if necessary, Wisconsin Emergency Management, to fill the request.  While most emergency management agencies do not have large caches of backup generators, they may be able to facilitate contact with additional public and private sector entities who have appropriate resources.

United States Army Corps of Engineers
During major disasters which have exhausted local and state resources, the State of Wisconsin may request assistance from FEMA to provide generators at critical infrastructure sites.  If approved, FEMA will coordinate these requests with the U.S. Army Corps of Engineers (USACE).  In this case, the generator would be sourced by USACE.  If requested, USACE teams will maintain, and provide fueling for generators they have installed.

Generator and Equipment Requirements
The [ORGANIZATION NAME] requires (1) [INSERT]/[INSERT]V generator.  The generator must not exceed [INSERT]A ([INSERT GENERATOR SIZE]kW at 80% power factor), and must contain an inherent [INSERT]A OCPD.  The generator wiring from the tap box to the distribution panelboard is rated for [INSERT]A which satisfies the requirements set forth by the [INSERT CODE SUCH AS 2017 NEC445.13].  When requesting a generator, the materials needed are listed in the Generator Materials table.  [The generator wiring diagram can be seen in Appendix II.  This diagram can be used for reference, and assist with any questions that may arise during the process of renting a generator.]
Generator Materials
	Qty
	Item
	Description

	
	[INSERT] kW Generator
	Max [INSERT]kW, [INSERT]A Generator, [INSERT]/ [INSERT]V, [INSERT] -phase

	
	Female Cam-Lok
	[EXAMPLE: (2) Brown, (2) Orange, (2) Yellow, (2) White, (2) Green]

	
	Ground Rod
	Generator Ground Rod



Generator Connections
[IF MANUAL TRANSFER SWITCH AND NO PERMANENT GENERATOR IS INSTALLED]
The following is a step-by-step process for connecting a generator into each electrical system, as well as disconnecting a generator from the system.  A transfer switch has been installed to ensure that power from the utility lines will not be back-fed from the generator, preventing an interconnect of the utility side power, and generator side power. 
Step One: Disconnecting from the Grid-Based Electrical System
[Identify the location of the main disconnect switch(es) for the site’s electrical loads.  Describe how to shut off all the circuits/loads and the main system.  Photos are strongly recommended.]
Step Two: Connecting the Generator
[Describe the process for connecting the generator to the tap box and turning the transfer switch to ON position.  Photos are strongly recommended.]
Step Three: Transferring to Generator-Based Power
[Insert instructions. Example below.  Photos and a list of the circuit breaker or load use (at minimum, which operate the fuel-necessary systems such as pumps, lighting, and key readers, are strongly recommended.]
Example: [The generator may now be turned on, by following the correct steps in accordance with the instruction manual supplied by the generator manufacturer.
Once the generator is running, return to the Motor Control Center to reconnect necessary electrical loads by turning the corresponding disconnect switches from the OFF position to the ON position.]
Step Four: Transferring from Generator-Based Power Back to Grid-Based Electrical System
[Insert instructions.  Example below.  Photos and a list of the circuit breaker or load use (at minimum, which operate the fuel-necessary systems such as pumps, lighting, and key readers, are strongly recommended.]
Example: 
· [Turn the generator off.
· Disconnect all electrical loads from the system by turning the corresponding switches to the OFF position.
· Set the transfer switch to the ON LINE position.
· Return to the Generator Tap Box and remove all connections.  Close the tap box.
· Return to the MAIN disconnect switch and turn the switch to the ON position.  The utility side power is now connected into the site’s main electrical distribution system.
· Reconnect all electrical circuits/loads back into the system by turning the corresponding switches to the ON position.]


	Power Outage Checklist

	Actions:
	Task Notes:

	◻ Obtain Outage Duration Estimate
	Contact [ELECTRIC UTILITY] at [PHONE] and ask about restoration.  If the outage is expected to last more than 8 hours, move to the next checklist items.

	◻ Contact [ORGANIZATION NAME POWER OUTAGE CONTACT], and obtain authorization for a generator
	Contact [ORGANIZATION NAME POWER OUTAGE CONTACT] and determine if [ORGANIZATION NAME] is willing to pursue obtaining a generator.

	◻ Contact Generator Distributors
	Contact rental companies to determine availability of generators.  Determine delivery and installation timeline.  If available, coordinate delivery, and proceed to step 8.

	◻ Conduct Staff Briefing
	Ensure all staff on-site are aware that the facility will be running using the backup generator.  Discuss all changes to normal operations that will be necessary.

	◻ Prepare site for Generator Operations
	Staff should take any necessary steps to prepare the site to operate safely using the backup generator.  See Generator Connections section on how to safely connect and disconnect a generator from the electrical system.

	◻ Contact Local Emergency Management Representatives
	If local generator distributors are unable to provide a rental generator, and [ORGANIZATION NAME] has deemed it necessary to keep the site operational, contact [County Name] Emergency Management to request delivery of a backup generator.

	◻ Contact Office of Energy Innovation
	Formal requests for resources should be made through [County Name] Emergency Management Office.  However, the Office of Energy Innovation can provide advisory support during disasters.  This support may involve initiating Fuel Coordination Group Calls, and assisting with an assessment of the need for terminal operations to continue during a disaster scenario.

	◻ Messaging for Customers
	Any changes to normal operating procedures should be communicated with [ORGANIZATION NAME].  Contact [ORGANIZATION NAME POWER OUTAGE CONTACT] and inform them of the changes.

	◻ Identify Additional Needs
	Depending on the scenario, additional security, communications support, or other needs may arise.  Communicate these with local emergency management officials/request assistance as necessary.
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