PUBLIC SERVICE COMMISSION OF WISCONSIN

Lifeline and Link-Up Contact Numbers for
Providers of Residential Local Exchange Service

January 2012

INTERESTED CUSTOMERS: This is a listing of all residential local exchange service providers
In Wisconsin and their contact numbers as of the above date. These providers serve in
different parts of the state. If you are interested in financial assistance for your local
telephone service, find your provider on this list, then call your provider and say that you
want to apply for Lifeline and Link-Up benetfits.

You can receive Lifeline and Link-Up discounts on only one telephone number -
either wireless or wireline but not both - per household.

A map showing providers by area is here, but not all providers offer Lifeline discounts.

Largest Residential Local Wireline Service Providers

Company Name

Contact Number

CENTURYTEL (11 OPERATING COMPANIES)

800) 201-4099

AT&T

FRONTIER COMMUNICATIONS

800) 515-0203

TDS TELECOM (19 OPERATING COMPANIES)

(
(800) 440-9853
(
(

800) 225-5837

Prepaid Wireless Service Providers

Company Name

Contact Number

MILLENNIUM 2000

866) 961-1907

NEXUS (D/B/A REACHOUT WIRELESS)

866) 392-7123

TRACFONE (D/B/A SAFELINK)

TERRACOM (D/B/A YOURTEL)

(
(
(800) 723-3546
(877)351-4747

Other Residential Local Exchange Service Providers

Contact
Number

Company Name

Company Name

Contact
Number

AIRADIGM COMMUNICATIONS, INC.

BLOOMER TELEPHONE CO.

(715) 568-4830

ALLTEL COMMUNICATIONS, INC.

BROWN COUNTY MSA CELLULAR

AMERY TELECOM (715) 268-7101 BRUCE TELEPHONE CO. (715) 868-5111

AMHERST TELEPHONE CO (715) 824-5529 BUDGET PHONE (318) 671-5000

BALDWIN TELECOM, INC. (715) 684-3346 BUG TUSSEL WIRELESS, LLC

BAYLAND TELEPHONE, INC. (800) 826-5215 CHARTER (888) 438-2427

BELMONT TELEPHONE CO. (608) 762-5800 CLOSECALL AMERICA (877) 812-5673
(

BERGEN TELEPHONE CO. 262) 736-9981

CTC TELcOM (MOSAIC TELECOM)

(800) 924-3405



http://psc.wi.gov/apps40/teleprovider/default.aspx

Company Name

Contact
Number

Company Name

Contact
Number

CHEQUAMEGON TELEPHONE
COOPERATIVE, INC

(800) 250-8927

MARQUETTE-ADAMS TELEPHONE
Co-0p, INC.

(608) 586-4111

CHEQTEL COMMUNICATIONS, INC.

(800) 250-8927

METROSOUTHWEST PCS, LLC

CHIBARDUN TELEPHONE MIDWEST WIRELESS WISCONSIN

Co-op, INC. (MOSAIC TELECOM) (715) 837-1011 LLC

CITIZENS TELEPHONE (715) 237-2605 MOSINEE TELEPHONE CO., THE (715) 693-2622
COOPERATIVE, INC. (715) 859-6200 MOUNT HOREB TELEPHONE

CLEAR LAKE TELEPHONE CO. (715) 263-2755 COMPANY

COCHRANE COOPERATIVE -MOUNT HOREB (608) 437-5551
TELEPHONE CO. (608) 248-2323 -DODGEVILLE (608) 930-9985
COON VALLEY FARMERS (888) 934-9515 NEIT WIRELESS LLC

TELEPHONE COMPANY INC

(608) 452-3101

NELSON TELEPHONE CO-OP

(715) 672-4204

CUBA CITY TELEPHONE EXCHANGE
Co.

(608) 744-2154

NEW CINGULAR WIRELESS, PSC
LLC (b/B/A AT&T MOBILITY)

DIGITAL TELECOMMUNICATION,
INC.

(877) 742-5384

NEXTGEN

(715) 565-7742

EXCEL COMMUNICATIONS

(877) 668-0808

NEXTEL (NPCR, INC., B/B/A
NEXTEL PARTNERS)

FARMERS INDEPENDENT TELEPHONE
Co.

(715) 463-5322

NEXUS COMMUNICATIONS, INC.

866) 392-7123

NIAGARA TELEPHONE CO.

715) 251-3116

FRONTIER CITIZENS
COMMUNICATIONS OF ILLINOIS

(800) 515-0203

NORTHERN TELEPHONE & DATA

FRONTIER COMMUNICATIONS OF
MONDOVI, INC.

(800) 515-0203

NORTHEAST TELEPHONE CO.

920) 822-3201

(
(
(800) 709-1818
(
(877) 866-2201

FRONTIER COMMUNICATIONS OF
VIROQUA, INC.

(800) 515-0203

NSIGHTTEL WIRELESS, LLC

PRICE COUNTY TELEPHONE CO.

715) 339-2151

FRONTIER COMMUNICATIONS - ST.
CRoIx, INC.

(800) 515-0203

RICHLAND GRANT TEL. COOP

608) 537-2461

SAGE TELECOM

888) 449-4940

FRONTIER COMMUNICATIONS OF
WISCONSIN, INC.

(800) 515-0203

SIREN TELEPHONE COMPANY INC

715) 349-2224

SHARON TELEPHONE CO.

262) 736-9981

SOMERSET TELEPHONE CO.

(
(
(
(877) 349-2224
(
(
(

715) 247-5545

FRONTIER RHINELANDER
TELEPHONE CO. 800) 515-0203
GENUINE TELECOM 888) 454-5114

HAGER TELECOM, INC.

715) 792-2103

SPRING VALLEY TELEPHONE CO.

(715) 778-4433

HILLSBORO TELEPHONE CO.

608) 489-3230

INDIANHEAD TELEPHONE CO.

715) 353-2434

STATE LONG DISTANCE TELEPHONE
Co.

(262) 723-5300

LAKEFIELD TELEPHONE

—_ e~~~ [~

920) 758-2211

LAKELAND TELECOM, INC. &
MILLTOWN MUTUAL TELEPHONE
Co.

715) 825-2171

LAVALLE TEL COOP

608) 985-7201

LEMONWEIR VALLEY TELEPHONE
Co.

(
(
(888) 317-6565
(608) 427-6515

TALK AMERICA (800) 442-1718
TDS METROCOM
-NEW CUSTOMERS 877) 205-5460
-EXISTING CUSTOMERS 800) 219-4221
TELEPHONE ASSOCIATES

715) 392-8101

TELEPHONE USA (CENTURYTEL)

(
(
(800) 777-7248
(
(

800)-201-4099

LIFECONNEX TELECOM, LLC

TENNESSEE TELEPHONE SERVICE,
LLC D/B/A FREEDOM COMM.

LucK TELEPHONE CO. (715)472-2101 TIME WARNER TELECOM 800) 565-8982
MCI (888) 624-5622 TRI-COUNTY TELEPHONE COOP. 800) 831-0610
MANAWA TELEPHONE CO. (920) 596-2535 INC. 715) 695-2691
MCLEOD USA TRINSIC COMMUNICATIONS, INC.

TELECOMMUNICATIONS SERVICES

(800) 500-3453

24-7 TELECOM

888) 247-2035
715) 231-2000

UNION TELEPHONE COMPANY

(
(
(
(800) 511-4572
(
(
(

715) 335-6301




Company Name

Contact
Number

Company Name

Contact
Number

UNITED STATES CELLULAR CORP.
(D/B/A US CELLULAR)

WISCONSIN RSA # 4 LIMITED
PARTNERSHIP

VERNON TELEPHONE COOPERATIVE

(800) 543-2029
(608) 634-3136

WISCONSIN RSA # 7 LIMITED
PARTNERSHIP

WAUSAU CELLULAR TELEPHONE
COMPANY

WISCONSIN RSA # 10 LIMITED
PARTNERSHIP

WEST WISCONSIN TELCOM
COOPERATIVE

(888) 886-5112

WITTENBERG TELEPHONE CO

(715) 253-2111

WISCONSIN RSA # 3 LIMITED
PARTNERSHIP

Wo0D COUNTY TELEPHONE CO
(SOLARUS)

(715)421-8111
(800) 421-9282

Numbers shown above with an area code of 800, 888, 877 or 866 can be dialed toll-free.

If your local service provider is unable to provide you with information on how to apply for Lifeline or Link-Up, please call
the Public Service Commission at 1-800-225-7729.




