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PSC Announces Telecommunication Grants to Non-Profit Organizations 

(MADISON) -The Public Service Commission of Wisconsin (PSC) has announced recipients of Fiscal 
Year 2016 Universal Service Fund Grants for Telecommunications Access Programs or Projects by Non-
Profit Groups.  Funds directly help low-income and disabled customers access telecommunications 
service, and assists in providing access to advanced telecommunications services to the public. 
 
“These grants are meant to facilitate affordable access to telecommunications for organizations doing 
important work in Wisconsin communities,” explained PSC Chairperson Ellen Nowak.  “I am impressed 
with the quality of applications, and am pleased we are able to encourage recipients to continue providing 
valuable services to their clients.”   

The Universal Service Fund is collected via fees from telecommunication providers and PSC may award 
up to $500,000 annually to non-profit organizations. Examples of reimbursable costs include 
telecommunications services and equipment, the cost of training those served by the program in order to 
best utilize service, and the technical expertise required to implement the program for low-income and 
disabled individuals.   

“Commission staff has worked hard to make sure non-profit groups are aware of these resources and 
actively promoted the Non-Profit Grants program,” said Chair Nowak.  “Those efforts have paid off; the 
PSC received 24 grant applications requesting nearly $857,000.”   

Recipients include: 

 ABC for Health, Inc. is a public interest law firm that helps citizens who have special health care 
needs to health care benefits and services and received a grant of $28,900 to provide outreach 
and trainings to low-income families and those with children with disabilities about reduced cost 
telecommunication services and equipment for which they qualify. 

 Center for Independent Living for Western Wisconsin provides services to people with disabilities 
to assist with their individual goals to become or remain as much independence as possible. The 
organization received $35,000 to provide individuals with disabilities the opportunity to learn about 



adaptive telephone equipment through general outreach activities, demonstration and trial of 
devices, and assistance with TEPP applications, product selections, and training. 

 Community Action Coalition (CAC) for South Central Wisconsin, Inc. helps develop the economic 
and social capacities of individuals, families, and communities to reduce poverty in Dane, 
Jefferson, and Waukesha Counties. CAC received $15,000 to provide low-income households 
with financial assistance, budget counseling and mediation with telecommunications service 
providers in order for them to obtain and maintain telecommunications services.   

 HEAR Wisconsin Store helps infants, children and adults reach their fullest potential by 
eliminating communication and language barriers through personalized services, technology and 
education.   HEAR Wisconsin Store received $9,175 to provide outreach, co-payment assistance 
and in-home visits to ensure equal access to the TEPP program and provide training and follow-
up support to clients who require captioned telephone service. 

 Independence First provides services that promote independence and self-sufficiency for people 
with disabilities and received $6,366 to purchase hearing-assistive Wireless Headset Systems for 
distribution to low-income individuals with hearing disabilities and for demonstration in its Assistive 
Technology Center. 

 Midstate Independent Living Consultants, Inc. provides services such as independent living skills, 
peer support, and general information and referral to individuals with disabilities and received 
$25,000 to provide targeted outreach regarding USF programs to individuals that are 60 and 
older, low-income individuals in an 11-county area, and to tribal members in four tribal areas. 

 New Concept Self Development Center provides youth and family social services to the 
underserved low-income African American families in Milwaukee and received $14,400 to provide 
continuous access to telecommunications services to low-income community residents during 
evenings and weekends. 

 Access to Independence, Inc. provides independent living services (advocacy, information and 
referral, peer support and skills training) to persons with disabilities regardless of age.  Access to 
Independence, Inc. received $54,000 to educate and connect people with disabilities, including 
those relocating from nursing facilities to the community, with telecommunication equipment and 
services to improve independence. 

 Wiscraft, d/b/a Beyond Vision provides meaningful and sustainable employment opportunities for 
people who are blind or severely visually impaired.  Beyond Vision received $45,405 to expansion 
its Communications Center to provide its clients with access to training on adaptive 
telecommunications equipment resulting in community outreach, job skills training, and 
sustainable employment. 

 Community Advocates, Inc. is one of the largest human needs advocacy agencies in Wisconsin 
that provides individuals and families with advocacy and services to meet their basic needs. 
Community Advocates, Inc. received $37,500 to assist low-income residents in establishing or 



maintaining access to basic telecommunications services for their health, security, and basic 
needs. 

 Independent Living Resources, Inc. provides independent living services to people with 
disabilities and received $52,400 to provide outreach, education, and direct services including 
skill training and follow-up for the telecommunications services to people with disabilities of any 
age throughout a 13-county service area. 

 North Country Independent Living provides benefits such as counseling, home modification, 
transition services, independent living skills training, and peer support to disabled people. North 
Country Independent Living received $51,866 to provide outreach, information and assistance on 
various communications devices and funding sources in eight counties and to four tribes in 
northwestern Wisconsin. 

 Options for Independent Living is committed to empowering people with disabilities to lead 
independent and productive lives and received $26,250 to provide individuals with hearing loss 
an opportunity to try out different telecommunications devices to determine what will give them 
maximum hearing capability. 

 Society’s Assets, Inc. provides an array of services to ensure the rights of people with disabilities 
and that they can live and function independently. Society’s Assets, Inc. received $55,700 to do 
outreach and provide individuals with disabilities assessment of telecommunications needs, 
assistance with TEPP applications and co-payments, training, and expanded outreach to the 
community. 

 Vision Forward Association, Inc. provides services to the blind and visually impaired and received 
$21,117 to provide training on cutting-edge telecommunications devices that can help individuals 
who are blind and visually impaired accomplish the tasks of everyday life and maintain their 
independence. 

 YWCA Southeast Wisconsin facilitates access to opportunity for low-income, underserved 
individuals and received $21,875 to provide reliable telephone access to 700 low-income 
individuals in immediate need and the staffing and resources to address many underlying reasons 
for telephone access deficits. 
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