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For Immediate Release — December 17, 2009
Contact: Timothy Le Monds or Teresa Smith (608) 266-9600

PSC and OCR Holiday Closings

MADISON - The Public Service Commission of Wisconsin (PSC) and the Office of the
Commissioner of Railroads (OCR) will be closed on Thursday, December 24, 2009 and Friday,
December 25, 2009 for the holidays. The PSC and the OCR will resume regular business hours
on Monday, December 28, 2009.

The PSC and the OCR will also be closed on Thursday, December 31, 2009 and Friday, January
1, 2010 for the holidays. The PSC and the OCR will resume regular business hours on Monday,
January 4, 2010.

Consumers requiring assistance with electric, natural gas, telephone, and water service disputes
may file complaints online at http://psc.wi.gov/apps35/complaint/default.aspx during this time.
The PSC Consumer Affairs telephone line, 1-800-225-7729, which offers live assistance, will be
available December 28 through December 30 and will resume again on January 4, 2010.
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