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PSC Approves Second Refund for WPSC Customers 
 
MADISON – Today the Public Service Commission of Wisconsin (PSC) approved a $15.6 
million refund for electric customers of Wisconsin Public Service Corporation (WPSC).  This is 
the second refund this year for WPSC customers, totaling almost $30 million.   
 
“The Commission has worked very hard this year to make sure ratepayers immediately see 
refunds due to the decrease in the natural gas market,” said Chairperson Dan Ebert. “This refund 
for WPSC customers, coupled with refunds that the Commission has granted for the other major 
utilities this year, means Wisconsin ratepayers have seen a total of $115 million back in their 
pockets.” 
 
The PSC performs monthly fuel costs audits and monitors how much the utility is collecting 
from customers.  Earlier this year, the PSC determined that because of lower fuel costs, WPSC 
customers were due a $14 million refund.  As part of this regular monitoring, the PSC has 
identified that WPSC customers are entitled to another refund.  The average residential customer 
can expect to see a refund of approximately $5.40 on each of their November and December 
electric bills. 
 
“This refund will provide some relief to WPSC customers,” said Commissioner Mark Meyer.  
“The PSC will continue to work diligently to get the money back into ratepayers’ hands as 
quickly as possible.” 
 
Documents associated with the WPSC’s refund can be viewed on our Electronic Regulatory 
Filing System at: http://psc.wi.gov.  Type case number 6690-FR-100 in the boxes provided on 
the PSC homepage, or click on the Electronic Regulatory Filing System button. 
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