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 In 1983, the Legislature created the Intervenor Compensation 
program to provide financial assistance for organizations and 
individuals who choose to become an intervenor for a 
Commission proceeding.   
 
 Wis. Stat. § 196.31 
Compensation for Specific Commission Proceedings 
Grants to offset general expenses (salary, benefits, 

rent) to one or more non-stock, nonprofit 
organizations that have history of advocating at the 
Commission on behalf of ratepayers of this state 
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 Wis. Admin. Code ch. PSC 3 
 Eligibility – PSC 3.02 
 Application Criteria – PSC 3.03 
 Compensable Costs – PSC 3.04 
 Process and Payments – PSC 3.05 to 3.08 

 
 Docket specific IC for “proceedings” Wis. Stat. § 196.31(1); 

Wis. Admin. Code § 3.02 
 Contested cases or any docket that includes a hearing Wis. 

Admin Code. § 2.02(13) 
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 Since the start of the Intervenor Compensation program in 
1983, the Commission has reviewed and considered 511 
cases – 396 original and 112 supplemental requests.  
 The amounts requested in the original and supplemental requests total $20,525,476 of 

which the Commission approved $10,944,787. 
 

 Each year, the Commission awards a number of different organizations and 
individuals with finances to help them participate in cases. 
 2012 stats 

 25 requests in FY12 (5 of these requests were moved to FY13 and included in FY13 totals) 
 Total amount requested in FY12: $1,212,849 with $588,211 awarded 
 $154,290 was carried over from FY12 to FY13 

 
 Award of IC within the discretion of the Commission and Wis. Admin. Code ch. 

3 does not create any right or cause of action under state law.  Wis. Admin. 
Code § 3.09 
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 How to Apply 
 Intervenor Compensation Application available on the PSC 

website at: http://psc.wi.gov/consumerInfo/intervenor.htm  

 
 When to Apply – Sooner rather than later 
 After Commission issues Notice and not more than 15 days after 

prehearing conference (or if none at least 30 days prior to 
hearing) 
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 Eligibility Criteria – Who May Request IC? 
 Customer of utility that is subject of proceeding, 
 Someone granted party status and will participate 

 Substantial interests may be affected by the Commission’s 
action/inaction (PSC 2.21(1)) 

OR 
 Promote proper disposition of the issues and will not impede timely 

completion of the docket (PSC 2.21(2) 
 
 

 
 
 
 



Intervenor Compensation 
7 

 Eligibility Criteria – Who May Request IC? 
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 Eligibility Criteria – Who May Request IC? 
 Without IC, an interest material to the proceeding would not be 

adequately represented 
 Interest must be represented for fair determination 
 

 
 

 
 



Intervenor Compensation 
9 

 Eligibility Criteria – Who May Request IC? 
 Intervention would cause significant financial hardship without 

grant of IC (page 4 of IC application) 
 The more detailed your budget, the better …  
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 What Can I get Compensation for? 
 Attorney fees 
 Expert Witness fees 
 Clerical services 
 Studies, displays, exhibits 
 Travel and subsistence 
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 What Can I get Compensation for? 
 Actual and Reasonable Costs 
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 What Can I get Compensation for? 
 Past Reasonableness Findings 

 Inside vs. Outside Counsel 
 Experts 
 Examples of costs excluded 
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 Filing Tips 
 Be specific and detailed in your application 

 Good Examples? 
 Bad Examples? 
 

 Docketing 
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 Review Process 
 Reviewed by Docket Coordinators and DAS and submitted to 

Commission 
 Commission considers information from staff and others (PSC 

3.02(2)) 
 Commission reviews all information submitted and makes 

decision at open meeting 
 Can grant, deny in whole or in part 
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 Post Award  
 If Commission modifies the request, re-adjust and re-submit 

your budget with the approved figures before commencing work 
 Keep detailed billing records (which must be retained for 3 years 

after receipt of payment) 
 Submit claim for payment no later than 90 days after completion 

of participation 
 Partial Payments can be claimed 
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 Post-Award: Supplemental Requests 
 Wis. Admin.  Code § PSC 3.06 

 Valid reason for underestimating costs 
OR  
 Additional funds would substantially improve recipients ability to 

contribute to proceeding 
 Supplemental filings in exceptional circumstances 
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 Post-Award: Supplemental Requests 
 Use same form, just check supplemental  
 Make sure that you’re the budget submitted with the 

supplemental request shows what has been expended already on 
the original award  

 
 

 Ok for certain sections to refer to original application, but need 
to explain in detail nature of supplemental work, reasons for this 
work, and WHY it was included in original request 
 Do not use this request as a means to make up any previously 

excluded items  



Intervenor Compensation 
18 

 Post Award 
 Request for payment must be supported by affidavit attesting to 

correctness 
 Payment can be denied and is subject to refund if recipient does 

not provide the representation of interests for which its 
application is approved 



QUESTIONS? COMMENTS? 
 

UP NEXT, USING ERF… 
 

THANK YOU! 
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The end.  
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• Allows electronic document 
submissions 
o Instant online access to documents 

including formal cases before the 
Commission 

o PSC staff receive, circulate, process 
and publish a monthly average of 
1,100 thousand electronically filed 
documents  

o Reduces time needed to make 
decisions on proposed actions 

o Provides easy access to participate in 
the PSC’s formal case process. 

http://psc.wi.gov 
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ERF Features 
Account creation 
 
Authentication/ 
Identification of users  
 
Check document status  
 
Subscribe/Search 
 
Quick Search 
 
Detailed Search  
 
Password reminder  
 
Uploading Documents 
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1. My logon ID or passcode doesn’t work … 
 Call (608) 261-8521 for PSC staff assistance 
 If using another’s ID, set up your own individual account 

2. What file formats cannot be submitted? 
 Video/audio formats  
 .DOC or .DOCx 
 Scanned documents 

3. What file formats can be submitted? 
 Adobe Acrobat PDF 
 Excel spreadsheets for data to be manipulated by PSC staff 
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4. Any case information available in addition to ERF? 
 Case Management Systems (CMS) provides extras – case events 

and service lists, hearing reports and PSC staff involved 
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5. Should I file a paper copy? 
 NO! 
 One exception: Exhibits 
 

6. What if I mislabel or wrongly categorize my filing? 
 Accurate labeling and categorizing of submissions streamlines 

searching capabilities and assembly of the record 
 If unsure of filing or if you have questions, contact Records 

Management Staff at (608) 261-8521 to save time and filing 
correctly the first time 
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7. Do I file document parts separately or combined? 
 Always combine documents 
 One exception: Pre-filed testimony and exhibits. Each person’s 

testimony and each exhibit needs to be filed separately on ERF 

8. Is there a user manual for ERF? 
 Yes, visit http://psc/wi.gov  
 The Quick Reference Guide had basic information for small 

utilities or for more simple filings 
 The ERF User Manual has more detailed information on more 

complex filing procedures for dockets 

 

http://psc/wi.gov
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 What is ERF? 
 Instant online access to documents 
 Easy access to participate in the Commission’s formal case process 
 Goal: File documents according to a consistent filing plan 

 ERF help is ALWAYS available 
 Contact Records Management Staff at (608) 261-8521 
 Use resources on the PSC website at http://psc.wi.gov  

 Records Management Staff  
 Teresa Weidemann, 267-2897, Teresa.Weidemann@wisconsin.gov 
 Gail Fralick, 266-3375, Gail.Fralick@wisconsin.gov 
 Rebecca Yoh, 261-8521, Rebecca.Yoh@wisconsin.gov 

 

http://psc.wi.gov/
mailto:Teresa.Weidemann@wisconsin.gov
mailto:Gail.Fralick@wisconsin.gov
mailto:Rebecca.Yoh@wisconsin.gov


 
QUESTIONS? COMMENTS? 

 

THANK YOU! 
 
 

The end.  
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