
Greeting 

#9
Repeat options

DPA Specialists
1. Camille & Chelle

2. Seasonal: Joyce & 
Judy

3. Consumer 
Specialists
4. Analysts

Consumer 
Specialist or 

Analyst

PROPOSED PROJECT MENU

#1 
 Press #1 for utility 

company 
telephone number

#2
If you are seeking 

financial assistance 
or would like the 
number for social 

agency

#6
Speak to a DPA 

Specialist for Electric 
& Gas only

#7
Speak with Consumer 
Specialist or Analyst 
for all other matter. 

#4
Information on 
PSC's website

#8
Leave voice message 

with receptionist

#3
If your compliant is 
not related to gas, 
electric, water or 

LOCAL telephone 
service

#5
Issues that will be 

transferred to other 
divisions

Voice message


