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APPENDIX INW
(Inward Assistance Operator Services)

INTRODUCTION

11

1.2

13

14

15

1.6

This Appendix sets forth terms and conditions for Inward Assstance Operator Services
provided by the gpplicable SBC Communications Inc. (SBC) owned Incumbent Local
Exchange Carrier (ILEC) and CLEC.

SBC Communications Inc. (SBC) means the holding company which owns the
folowing ILECs Illinois Bdl Tdephone Company, Indiana Bdl Telephone Company
Incorporated, Michigan Bell Telephone Company, Nevada Bdl Teephone Company,
The Ohio Bell Telephone Company, Pacific Bdl Telephone Company, The Southern
New England Teephone Company, Southwestern Bell Telephone Company and/or
Wisconsn Bell, Inc. d/b/a Ameritech Wisconain.

As used herein, SBC-13STATE means the above liged ILEC's doing business in
Missouri, Oklahoma, Kansas, Texas, Arkansas, Cdifornia, Nevada, Connecticut,
[llinais, Indiana, Michigan, Ohio and Wisconsn.

As used herein, SBC-12STATE means the gpplicable above listed ILECs doing
businessin Arkansas, Cdifornia, lllinois, Indiana, Kansas, Michigan, Missouri, Nevada,
Ohio, Oklahoma, Texas, and Wisconsin.

As used herein, SNET means the applicable above lised ILECs doing business in
Connecticut.

The prices a which SBC-13STATE agrees to provide CLEC Inward Assstance
Operator Services are contained in the applicable Appendix Pricing and/or the
applicable Commissioned ordered tariff where stated.

SERVICES

21

Where technically feasible and/or available, SBC-13STATE Inward Assistance Operator will
provide the following assistance or services when reached by an operator dialing the appropriate
Toll Center Code in addition to the inward code.

2.1.1 Generd Assgtance on cdls where an attempt to connect the cal is required by
aloca operator.

2.1.2 Busy Line Veification (BLV) sarvice and Busy Line Verification/Interrupt
(BLV/I) service.
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3. DEFINITIONS

31

3.2

3.3

41

42

43

4.4

4.5

4.6

“General Assistance” - A service in which an operator calls the Inward Assistance operator
seeking assistance in dialing a number. The assistance could be required, for example, for
attempting to dial anumber wherea‘noring’ condition has been encountered.

“Busy Line Verification” - A sarvice in which an operator asks the Inward
Assistance operator to verify aconversation in progress.

“Busy Line Verification/ Interrupt” - A service in which an operator asks the
Inward Assistance operator to interrupt a conversation in progress, to determine if one
of the partiesiswilling to speek to the cdler requesting the interrupt.

RESPONS BILITIESOF THE PARTIES

It is the responsibility of the CLEC to order the necessary facilities to interconnect with SBC-
13STATE's Operator assistance switches in the various locations throughout SBC-13STATE
territory.

I nterconnection trunking requirements are described in Appendix ITR.

CLEC will furnish request for service in writing to SBC-13STATE, thirty calendar (30) days in
advance of the date when the Inward Assistance Operator Services are to be undertaken, unless
otherwise agreed to by SBC-13STATE. CLEC or its designated operator services providers shall
submit Access Service Requests (ASRs) to SBC-13STATE to establish any new interconnection
trunking arrangements.

The requester of this Inward Assistance Operator Services service agreement must
provide one Carrier Identification Code (CIC) for its CLEC or Independent Exchange
Carrier business operation and one for its InterExchange Carrier (IXC) business
operation if the requesting company wishes to receive hilling data h a format that
separates the service provided to the two business operations.

SBC-12STATE - When utilizing the services of CLEC Inward Assstance, SBC-
12STATE and CLEC agree that SBC-12STATE will pay CLEC & the same rate
CLEC compensate SBC-12State pursuant to the terms of this Appendix.

SNET - When utilizing the services of CLEC Inward Assstance, SNET and CLEC
agree that compensation will be handled on a separate and unshared basis.
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TOLL CENTER CODES
51  Toll Center Codes will be used by the CLEC Operators for routing and connecting to

the SBC-13STATE Operator assstance switches. These codes are specific to the
vaious SBC-13STATE LATA’s where SBC-13STATE Operator assistance
switches are located.

52  SBC-13STATE Operator Services will require a Toll Center Code for the CLEC
Operator Services assstance switch. This code will be the routing code used for
connecting the SBC-13STATE Operator to the CLEC Operator on an Inward basis.

53 If the CLEC requires establishment of anew Toll Center Code, CLEC shall do so by referencing the
Loca Exchange Routing Guide (LERG).

PRICING

6.1  SBC-12STATE - Pricing for Inward Assstance Operator Services shall be based on
the rates pecified in Appendix Pricing. The price sat forth in Appendix Pricing is
reciprocd and shdl be the price SBC-12STATE will pay CLEC when the SBC-
12ST ATE Operator utilizes the Inward Assistance of CLEC operator.

6.2 SNET - Pricing for Inward Assstance Operator Services is non-reciprocd and is

based on the rate specified in Appendix Pricing.

MONTHLY BILLING

7.1  SBC-13STATE will render monthly billing statements to CLEC, and remittance in full
will be due within thirty (30) days of receipt. CLEC will render monthly billing to SBC-
13STATE and remittance in full will be due within thirty (30) days of receipt. .

LIABILITY

81 The CLEC agrees to defend and hold harmless SBC-13STATE from any and dl

losses, damages, or other liahility including attorneys fees that the carrier may incur as a
result of clams, demands, wrongful deeth actions, or other suits brought by any party
that arise out of the carrier’s operator use of Inward Assistance Operator Services on
the behdf of the carrier’s End Users. The CLEC shdl defend againgt dl end user clams
just asif the carrier operator had provided such service to its end user directly and shall
assart its taiff limitation of ligbility for benefit of both SBC-13STATE and carier.
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The CLEC aso agrees to release, defend and hold harmless SBC-13STATE from any
cdam, demand or it tha assarts any infringement or invason of privacy or
confidentidity of any person or persons caused or claimed to be caused, directly, or
indirectly, by SBC-13STATE employees and equipment associated with provison of
the Inward Assistance Operator Services. This provison includes but is not limited to
auits, clams, and demands arising from disclosure of the telephone number, address, or
name associated with the telephone called.

TERMSOF APPENDIX

9.1

9.2

9.3

This Appendix will continue in force for the length of the Interconnection Agreemert,
but no less than twdve (12) months. At the expiration of the term of the
Interconnection Agreement to which this Appendix is attached or twelve (12) months,
whichever occurs later, either Party may terminate this Appendix upon one hundred-
twenty (120) calendar days written notice to the other Party.

If the CLEC terminates this Appendix prior to the expiration of the term of this
Appendix, CLEC shdl pay SBC-13STATE, within thirty (30) days of the issuance of
any billsby SBC-13STATE, dl amounts due for actua services provided under this
Appendix, plus estimated monthly charges for the remainder of the term. Edtimated
charges will be based on an average of the actua monthly amounts billed by SBC-
13STATE pursuant to this Appendix prior to its termination.

The rates applicable for determining the amount(s) under the terms outlined in this
Section are those specified in Appendix Pricing.

APPLICABILITY OF OTHER RATES, TERMSAND CONDITIONS

10.1 Evey interconnection, service and network eement provided hereunder, shdl be

subject to dl rates, terms and conditions contained in this Agreement which are
legitimaidly related to such interconnection, service or network eement.  Without
limiting the generd applicability of the foregoing, the following terms and conditions of
the Generd Terms and Conditions are specifically agreed by the Parties to be
legitimately related to, and to be gpplicable to, each interconnection, service and
network eement provided hereunder: definitions, interpretation, congruction and
severability; notice of changes; generd responsibilities of the Parties; effective date, term
and termination; fraud; deposts, billing and payment of charges, nonpayment and
procedures for disconnection; dispute resolution; audits, disclamer of representations
and waranties, limitation of liability; indemnification; remedies; intdlectud property;
publicity and use of trademarks or service marks; no license; confidentidity; intervening
law; governing law; regulatory approva; changes in End User local exchange service
provider sdection; compliance and cetification; law enforcement; no third party
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beneficiaries; disclamer of agency; relaionship of the Partiesindependent contractor;
subcontracting; assgnment; respongbility for environmenta  contamination; force
mageure, taxes, nonwaver; nework mantenance and management; sSgnding;
transmission of traffic to third parties, customer inquiries; expenses; conflicts of interest;
surviva; scope of agreement; amendments and modifications; and entire agreement.
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APPENDIX INW

EXHIBIT |

SERVING AREA

OPERATOR SERVICES PROVIDER LOCATION:

CLEC SWITCH SERVING LOCATIONS:

CITY NPA-NXX LATA

ADDITIONAL SHEETS SHOULD BE ADDED AS REQUIRED.




