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CNAM Database Service
23 CNAM Database Service
23.1 Generd

2311  SBC-AMERITECH will provideAT& T with accessto SBC-AMERITECH's
Calling Name Database for CNAM Query. CNAM Query allowsAT& T to
retrieve the name associated with acalling number for usein AT& T's Caling
NameDelivery Service(CNDS). All AT& T queriesto SBC-AMERITECH's
CNAM Database shdl useatrand ationstype of 005 and asubsystem number
in the calling party address field that is mutualy agreed upon by the Parties.
AT& T acknowledgesthat such subsystem number and trand ation type val ues
are necessary for SBC-AMERITECH to properly process queries to its
CNAM Database. Thislanguage replaces Section 2.3, Schedule 9.2.5 of the
existing Interconnection Agreement.

2312  SBC-AMERITECH shall charge AT&T for the CNAM Query as set forth in
the Pricing Schedule to this amendment.

2313 SBC-AMERITECH provides CNAM Service Query as set forth in this
Amendment only as such service is used for AT& T's local service provider
activities on behalf of its Wisconsin local service customers where SBC-
AMERITECH istheincumbent local exchangecarrier. The pricing associated
with providing this service, as set forth in thisAmendment and in the Pricing
Schedule, isapplicableonly to queriesfrom AT& T'sswitchesthat arelocated
within the SBC-AMERITECH serving area.

2.3.2 Definitions

2321  “Account Owner” meansatelecommunications company, including but not
limitedto SBC-AMERITECH and AT& T, which stores and/or administers
Line Record Information and/or Group Record Information in a Party’s
Cadling Name Database.

2.3.2.2 “Cadling Name Database” means a database containing current Calling Name
Information, including the Caling Name Information of any
telecommunications company participating in that Party’s Calling Name
Database. A Calling Name Database may be part of, or separate from, a
LIDB.

2.3.2.3 *“Cadling Number Delivery” is afeature that enables an end user to view the
directory number of the calling party on adisplay unit.



2.3.2.4 “Cadling Name Delivery Service’ or “CNDS’ means a service that enablesa

terminating End User to identify the calling party by a displayed name
before a call is answered. The calling party’s name is retrieved from a
Calling Name Database and delivered to the customer’ s premises between
the first and second ring for display on compatible customer premises
equipment.

2.3.2.5 “Cdling Name Information” means atel ecommunications company’ srecords

2326

2.3.2.7

of its subscribers’ names associated with one or more of its subscribers’
assigned ten-digit telephone numbers.

“CNAM Query” meansa SBC-AMERITECH Servicethat alowsAT&T to

query a Caling Name Database for Calling Name Information in order to
deliver that information to AT& T’ slocal CNDS subscribers.

“CNAM Query Rate” means a rate that applies to each CNAM Query
received at the SCP where the Calling Name Database resides.

2.3.3 Price and Payment

2331

2332

2333

2334

2335

AT&T will make payment to SBC-AMERITECH for CNAM Database
Service based upon the rates set forth in the Pricing Schedule.

AT&T will pay SBC-AMERITECH a per-Query rate for each Query
initiated into SBC-AMERITECH’sCNAM Database. Thisrateisset forth
in the Pricing Schedule.

AT&T will pay aService Establishment Nonrecurring Chargefor each point
code AT&T requests to activate, change, rearrange, or modify for its
CNAM Query, except asprovided for in Section 2.3.3.5. Theseratesare set
forth in the Pricing Schedule. This nonrecurring charge applies per point
code.

AT&T will also pay a Service Order Nonrecurring Charge for each request
for service order activity to establish, change, rearrange, or modify CNAM
Query, except as provided for in Section 2.3.3.5. The Service Order
Nonrecurring Charge is set forth in the Pricing Schedule.

SBC-AMERITECH will waive non-recurring charges for the initial order
establishing CNAM Query subject to the early termination provisions in
Section 2.3.4 of this Amendment. Additional non-recurring charges for
point code activation and service order activity shall be applicable for all
such activity after theinitial service order and initial point code activation.



2.3.3.6

2.3.3.7

The applicable non-recurring charges shall be those set forth in the Pricing
Schedule.

SBC-AMERITECH will record usage information for AT&T's CNAM
Database Service Queries terminating to SBC-AMERITECH’s CNAM
Database.

If thereis adispute associated with amonthly bill, the disputing Party will
notify the other in writing within ninety (90) calendar days of the date of
said monthly bill or the dispute shall bewaived. Each Party agreesthat any
amount of any monthly bill that such Party disputeswill be addressed as set
forthin Article 28.2 of the Agreement; provided, however, that with respect
to Section 28.2.1, the language shall not apply to this Amendment and
instead, the following provisions will be substituted solely with respect to
billing disputes arising from CNAM related charges:

If thereisadispute associated with amonthly bill, the disputing Party shall
notify the other in writing within (90) calendar days of the date of said
monthly bill or the dispute shall bewaived. AT&T agreesthat any amount
of any monthly bill that AT& T disputes will be paid by AT&T by the Bill
Due Date, according to the terms of this Agreement. Any adjustments
relating to a disputed amount shall be reflected on the next monthly bill
issued after resolution. Any credit issued upon resolution of any dispute
shall bear interest at the rate specified in Section 27.6 of the Agreement,
payable on and as of the date the credit is issued. Parties shall work
cooperatively and usetheir best effortsto resolve any disputesas quickly as
possible.

2.3.3.8 Thehbilling Party may hill the billed Party for charges incurred by the billed

Party up to (but no more than) ninety (90) days prior to the back-bill date.
For purposes of this paragraph, the Parties shall deem chargesto beincurred
as of the first day of the billing cycle in which the billed Party used the
service. A billing Party may bill the billed Party for charges outside of the
time period defined in this paragraph for charges incurred by the billed
Party when a) thefailureto bill or underbilling is caused by the acts, failure,
or refusal to act, errors or omissions of the billed Party; b) where a billing
Party isrequired by regulatory agencies, arbitrators, courtsor legisaturesto
implement new pricing structures or changeitshbilling system, inwhich case
the billing Party may submit to the billed Party charges required by the
regul atory action, the date of final non-appeal able arbitration order, or as of
the effective date of the legidation or tariff (each such date hereinafter
referred to as a “Governmental Requirement Date”), in a backbill for
chargesincurred by the billed Party as aresult of, and since the applicable
Governmental Requirements Date; provided, however, that if such
Governmental Requirements Date morethan 270 daysprior to the back-bill



2.3.3.9

2.3.3.10

23311

23312

2.3.3.13

date, then the back-bill shall include only such charges aswere incurred no
more than 270 days prior to the back-bill date; or c) failure to bill or
underbilling where data exchange with third party carriersis required, in
which case the billing Party may submit a backbill to the billed Party for
charges incurred by the billed Party up to ninety (90) days prior to the
backbill date.

Although SBC-AMERITECH will exert reasonable effort to generate
mechanized bills to AT&T, nothing in this Amendment requires
mechanized billing.

AT&T will notify SBC-AMERITECH when AT&T discontinues use of an
Originating Point Code (“OPC”) used to Query the CNAM Database.

SBC-AMERITECH will apply al applicable Nonrecurring Charges to
changesin previously established OPCs (other than disconnects of OPCs) as
set forth above.

Both Parties understand and agree that when AT& T uses a single OPC to
originate Queriesto SBC-AMERITECH’s CNAM Database, neither Party
canidentify to the other, at thetimethe Query and/or Responsetakes place,
when such Queries support AT& T operationswithin SBC-AMERITECH's
incumbent serving areas and when such Queries support other uses of
AT& T’ s service platforms.

If AT&T operates in more than one (1) State in SBC-AMERITECH's
incumbent region, SBC-AMERITECH will apply company-level ratesto the
CNAM Database Service provided to AT& T under this Amendment.

2.3.4 Early Termination

2341

Should AT& T terminate this Amendment within the first six (6) months of
its effective date, AT&T agrees to pay SBC-AMERITECH an early
termination sum equal to two (2) times the average monthly volume of
AT&T's CNAM Queries times the usage rates specified in the Pricing
Schedule or, if AT&T terminates this Amendment within less than two
months, AT& T agreesto pay SBC-AMERITECH for twice the volume of
Queries that occurred during the first month service was provided.

2.3.5 Ownership of Information

2351

Account Owners depositing information in SBC-AMERITECH’s CNAM
Database retain full and complete ownership and control over such



2.35.2

2353

2354

2355

2.35.6

information. AT&T obtains no ownership interest by virtue of this
Amendment.

Unless expressly authorized in writing between the Parties, AT& T will use
CNAM Query only for the purpose of ddlivery of Calling Name Information
by AT&T to AT&T's CNDS subscribers. AT& T may use CNAM Query
for such authorized purpose only on a call-by-call basis. AT&T may not
store for future use any non-AT& T data that AT& T accesses from SBC-
AMERITECH’s Calling Name Database. SBC-AMERITECH agrees that
AT&T may usereportson Calling Name Database usage and Calling Name
Database usage stati stics and information similar to Calling Name Database
usage statisticsto bill itscarrier customersandto estimate AT& T’ sfacilities
usage needs, and for engineering, capacity, and network planning. AT& T
agrees that SBC-AMERITECH may use statistics for the same purposes.
AT&T may aggregateindividua Calling Name Database statisticsregarding
the number of AT&T's CNAM Queries and similar type of information
during a specified time period, such asamonth or ayear. AT&T will only
publish such statisticsin aggregate form and will ensurethat all non-AT& T
names are redacted and cannot reasonably be identified from the published
materials.

AT&T will not copy, store, maintain, or create any table or database of any
kind based upon information AT&T receives in a Response from SBC-
AMERITECH’ s Calling Name Database.

If AT&T acts on behalf of other carriers, AT&T will prohibit its local
Query-originating local carrier customers from copying, storing,
maintaining, or creating any table or database of any kind based upon
information they receivein aResponsefrom SBC-AMERITECH’ sCalling
Name Database.

In any agreement or tariff in which AT&T provides CNDS, AT&T will
prohibit its subscribers from maintaining or creating any table or database
from any Response from SBC-AMERITECH’s Database and providing
such table or database to third parties.

In addition to any other remedies available at law or in equity, if AT&T or
AT&T’'s Query-originating local carrier customer(s) use CNAM Query
and/or Response Information for any purpose not specifically authorized
under this Amendment and continues such unauthorized use for aperiod of
ten (10) daysfollowing written notice from SBC-AMERITECH demanding
the cessation of such unauthorized use, SBC-AMERITECH may terminate
this Amendment after the ten day notice period and stop providing accessto
SBC-AMERITECH’'s CNAM Database without liability to AT&T or
AT&T’s Query-originating local carrier customer(s) or end users. In the



event of such termination, AT&T will remain obligated to pay SBC-
AMERITECH any unpaid incurred amounts under this Amendment.

2.3.6 Liahility Provisions Applicable to CNAM Database

23.6.1

2.3.6.2

2.3.6.3

2.3.6.4

2.3.6.5

A Party’ s sole and exclusive remedy against the other Party for injury, loss
or damage caused by or arising from anything said, omitted or done in
connection with this Amendment regardl ess of the form of action, whether
in contract or in tort (including negligence or strict liability) shall be the
amount of actual direct damages not to exceed the amount paid for CNAM
Database Service.

The remedies as set forth above shall be exclusive of al other remedies
against a Party, its affiliates, subsidiaries or parent corporation, (including
thelir directors, officers, employees or agents).

In no event shall SBC-AMERITECH have any liability for system outage or
inaccessibility, or for losses arising from the unauthorized use of the databy
CNAM Database Service purchasers.

SBC-AMERITECH isfurnishing accessto its CNAM Databaseto facilitate
AT& T sprovision of servicesto its End Users, but not to insure against the
risk of non-completion of any call. While SBC-AMERITECH agrees to
make every reasonable attempt to provide accurate CNAM Database
information, the Parties acknowledge that CNAM Database information is
the product of routine business service order activity and/or fraud
investigations. AT& T acknowledges that SBC-AMERITECH can furnish
CNAM Database information only as accurate and current as the
information has been provided to SBC-AMERITECH for inclusion in its
CNAM Database. Therefore, SBC-AMERITECH, in addition to the
limitations of liability set forth, is not liable for inaccuracies in CNAM
Database information provided to AT& T or to AT& T’ s Query originating
local carrier customers except for such inaccuracies caused by SBC-
AMERITECH’ swillful misconduct or gross negligence.

CALLING NAME INFORMATION PROVIDED TO AT&T BY SBC-
AMERITECH HEREUNDER SHALL BE PROVIDED “AS IS’. SBC-
AMERITECH MAKES NO WARRANTY, EXPRESS OR IMPLIED,
REGARDING THE ACCURACY OR COMPLETENESS OF THE
CALLING NAME INFORMATION REGARDLESS OF WHOSE
CALLING NAME INFORMATION ISPROVIDED. SBC-AMERITECH,
IN ADDITION TO ANY OTHER LIMITATIONS OF LIABILITY SET
FORTH IN THE AGREEMENT, SHALL NOT BEHELD LIABLE FOR
ANY LIABILITY, CLAIMS, DAMAGES OR ACTIONS INCLUDING
ATTORNEYS FEES, RESULTING DIRECTLY OR INDIRECTLY



2.3.6.6

2.3.6.7

2.3.6.8

FROM ACTS OR OMISSIONS IN CONNECTION WITH AT&T'S OR
AT&T'S END USERS USE OF THE CALLING NAME
INFORMATION.

AT&T acknowledges that SBC-AMERITECH's Calling Name Database
limitsthe Calling Name Information length to fifteen (15) characters. Asa
result, the Calling Name Information provided in a Response to a Query
may not reflect a subscriber’ sfull name. Name records of residential local
telephone subscribers will generally be stored in the form of last name
followed by first name (separated by a comma or space) to a maximum of
fifteen (15) characters. Name records of business local telephone
subscribers will generally be stored in the form of the first fifteen (15)
characters of the listed business name that in some cases may include
abbreviations. AT&T also acknowledges that certain local telephone
service subscribers may require their name information to be restricted,
atered, or rendered unavailable. Therefore, SBC-AMERITECH, in
addition to any other limitations of liability set forth in the Agreement, is
not liable for any liability, claims, damages or actionsincluding attorney’s
fees, resulting directly or indirectly from the content of any Calling Name
Information contained in SBC-AMERITECH’ sCalling Name Database and
providedto AT& T or AT& T’ squery-originating carrier customers, except
for such content related claims, damages, or actions resulting from SBC-
AMERITECH’ s willful misconduct or gross negligence.

AT&T acknowledges that certain federal and/or state regulations require
that local exchange tel ephone companies make availableto their subscribers
the ability to block the delivery of their telephone number and/or name
information to the terminating telephone when the subscriber originates a
telephone call. This blocking can either be on a call-by-call basis or on an
every cal basis. Similarly, aparty utilizing blocking services can unblock
on acall-by-call or every call basis.

AT&T acknowledges its responsibility to, and agrees that it will abide by,
the blocking/unblocking information it receivesin SS7 protocol during call
set-up. AT& T agrees not to attempt to obtain the caller’ sname information
by originating a Query to SBC-AMERITECH’s Calling Name Database
when call set-up information indicatesthat the caller hasrequested blocking
of thedelivery of hisor her name and/or number. AT& T also agrees not to
block delivery of Calling Name Information on calls from blocked lines
when the caller hasrequested unblocking. Therefore, SBC-AMERITECH,
in addition to the limitations of liability set forth in the Agreement is not
liable for any failure by AT&T or AT&T’'s Query-originating carrier
customers to abide by the caller’s desire to block or unblock delivery of
Cdling Name Information, and AT&T agrees, in addition to any other
indemnity obligations set forth in the Agreement, to hold SBC-



AMERITECH harmless from and defend and indemnify SBC-
AMERITECH for any and all liability, claims, damages, actions, costs
losses, or expenses, including attorney’ sfees, resulting directly or indirectly
from AT&T'sor AT& T’ s Query-originating carrier customers failure to
block or unblock delivery of the Caling Name Information when
appropriate indication is provided, except for such privacy-related claims,
damages or actions caused by SBC-AMERITECH’ swillful misconduct or
gross negligence.

2.3.7 Communication and Notices

2.3.7.1  Ordering and billing inquiries for the services described herein from SBC-
AMERITECH shall be directed to the Loca Service Center (LSC).



