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MEET POINT BILLING AGREEMENT

BETWEEN

THE SOUTHERN NEW ENGLAND TELEPHONE COMPANY

AND

CIERA NETWORK SYSTEMS, INC.
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TELCO AGREEMENT
FOR MEET POINT BILLING

This Agreement, which shdl become effective as of the _ day of , 2001 (“Effective
Date’), is entered into between CLEC, an Ohio corporation with principa offices at 3046
Brecksville, Summit 11 Bldg., Unit A, Richfidd, Ohio 44286, (hereinafter “CLEC”) and The
Southern New England Telephone Company, with a principa place of business at 310 Orange
Street, New Haven, Connecticut, 06510, (hereinafter “Telco”), (individudly, the “Party” and
collectively, the “Parties’). Any word not defined herein shal have the meaning generdly
understood in the telecommunications indudtry.

WITNESSETH:

WHEREAS, Tdco currently provides tandem switching between Teco's network and
interexchange carrier (“1EC”) networks for inward/outward traffic trangting any Telco tandem
switch to which CLEC interconnects and hills such IEC access charges for use of Telco's
network; and

WHEREAS, CLEC is a certified loca exchange carrier requesting that Telco provide tandem
switching between CLEC and interexchange carrier networks for the processng of interstate
and intrastate calls to (outward aiginating) and from (inward terminating) CLEC's end office
NXXs, and

WHEREAS, Telco and CLEC desire to submit separate bills, pursuant to their separate tariffs,
to interexchange carriers for their own portion of jointly provided switched access service; and

WHEREAS, Tdco, has developed multiple bill/angle tariff meet point billing (“Meet Point
Billing” or “Billing”) to provide the Parties the ability to bill the gppropriate IECs for interdate
and intrastate calls originating or terminating on CLEC's network that trangt any Telco tandem
switch to which CLEC interconnects.

WHEREAS, Telco and CLEC agreethat it isin their mutud interest that CLEC purchase Meet
Point Billing for IEC tandem switching service from Telco;

NOW, THEREFORE, Telco and CLEC agree asfollows:

1 This Agreement is effectiveasof the  day of 2001 (“Effective
Dae€) and shdl continue in effect thereafter until terminated by ether Party as
st forth herein.  Either Party may terminate this Agreement upon thirty (30)
days prior written notice to the other Party. Upon such termination, neither
Party shdl have any liability to the other Party, provided that CLEC shdl be
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obligated to pay the one time charge arising under Section 4 hereof; and any
and dl other charges incurred by CLEC up to and through the date of
termination as set forth in Section 4, Section 10, Section 15, and Section 16
hereof;, and, provided further that should Telco terminate this Agreement
without cause within one (1) year from the Effective Date, Telco's sole and
exdusveligbility to CLEC shdll

be to refund the one-time development charge as st forth in Section 4 hereof.

Upon the execution of this Agreement and receipt of CLEC's Access Service
Request (ASR) for the interconnection trunking, purchased pursuant to the
Connecticut Access Service Taiff, incorporated by reference herein, a its
Connecticut locations to Telco's tandem switch(es), Telco will process the
interstate and intrastate cdls for CLEC's end office NXXs to (outward
originating) and from (inward terminating) the appropriate |EC trangting Telco's
tandem switch(es). CLEC will contact and negotiate its direct arrangements
with such IECs.

Upon the execution of this Agreement Telco will assgn internd resources to
implement the development of Meet Point Billing for CLEC. Teco anticipates
such work effort to take, a aminimum, three (3) months from the assgnment of
such resources, understanding that CLEC must aso expeditioudy assgn
resources for the provisoning and testing of the test file.

The Parties have agreed as follows:.

4.1  CLEC agrees to pay Telco $28,374.00 to develop enhancements to
Tdco's current billing sygsem.  Teco will invoice CLEC on the
following schedule:

(a) $14,187.00 upon the ordering or purchasing of services or
facilities hereunder by CLEC; and

(b) $14,187.00 upon verification from CLEC that the first set of Access
Usage Records (AUR) for actud CLEC test cdls, the exchange of
which is agreed to by the Parties in Section 12 hereof, have been
received which meet the Meet Point Billing Standards documented in
Ordering and Billing Forum’'s (OBF), Exchange Message Interface
(EMI) or OBF release in effect upon execution of this Agreement and
asimplemented by Telco.

4.2 Upon completion of the enhancements, Telco will have the capability to:
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(& prepare and tranamit AURs for inward terminating cdls for the
appropriate carriersto CLEC; and

(b) receive Summary Usage Records (SUR) from CLEC for inward
terminating and outward originating cdls for the gppropriate cariers,
and use these records to hill access charges to carriers for use of
Telco's network.

CLEC agrees to tender any payments due under this Agreement within thirty
(30) days from the date of Telco's invoice (*Due Date’). Failure by CLEC to
pay awy invoice by the Due Date shdl be consdered a breach of this
Agreement. CLEC, upon natice from Telco of such breach, shdl cure such
breach within thirty (30) days of such noticee Telco may terminate this
Agreement without further notice should CLEC fail to cure said breach within
the thirty (30) day period, and may pursue dl available remedies within the limits
of this Agreement for such breach.

Teco will capture the inward terminating call records that are destined for
CLEC's end office NXX. Teco will send these records in daly (Monday
through Friday, inclusive of holidays) files via Network Data Mover (“NDM”)
datalink to CLEC. Tdco and CLEC will exchange Billing Account Reference
(BAR) and Billing Account Cross Reference (BACR) information and will
coordinate Initid Billing Company/Subsequent Billing Company (IBC/SBC)
billing cydes. Teco will share its IEC hilling information with CLEC. Any IEC
billing information given to CLEC by Tdco with respect to Meet Point Billing
shall be used by CLEC solely for that purpose.

Telco will bill or reserve the right to bill the IEC the following access dements.
50% of Telco's rate for tandem trangport termination, a negotiated bordering
interconnection percentage (BIP) of trangport, tandem switching, entrance
facility, and transport interconnection charges.

Upon the execution of this Agreement, CLEC will include in NECA Taiff 4
CLEC soffice CLLI codes, company codes and negotiated BIP billing factors.

Upon receipt of EMI Monthly Summary Records from CLEC for inward
terminating and outward originaing cdls, Telco will process such EMI records
for Telco's portion of Billing to the appropriate |EC.
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CLEC will be responsble for the ordering, ingtdlation, maintenance and dl
costs associated with the Network Data Mover - Multiple Virtud Storage
(NDM-MVR) communication software required to communicate with Telco in
the provison of the Billing and the associated facility for datatranamisson.,

CLEC will have the right to bill the equivaent of the following access dements.
carrier common line charge, loca switching, 50% of CLEC's rate for tandem
trangport termination and the negotiated BIP of transport.

Telco and CLEC agree to exchange test files to support implementation of the
Billing prior to live production.

Telco and CLEC agree to conform to Multiple Exchange Carrier Access Billing
(MECAB) and Multiple Exchange Carrier Ordering and Design (MECOD)
guiddines unless both companies mutudly agree to exceptions to such
guiddlines.

CLEC agrees to support the data requirements as detailed in Exhibit 1, attached
hereto and incorporated herein by reference.

CLEC agrees to support future changes or enhancements to the Billing,
including but not limited to OBF, EMI or MECAB releases. CLEC agreesto
implement such changes or enhancements as soon as is practicable, and further
agrees to pay to Telco any interim codts incurred by Telco until such time as
CLEC isable to implement such changes or enhancements.

If CLEC wishes Telco to perform work relative to the Billing that is not
specificaly covered by this Agreement, CLEC shall submit a written request to
Tdco outlining its requirements.  Telco will manage and prioritize CLEC's
request in relaion to the Billing currently provided to support other G-LECs,
and Telco shdl respond with a written estimate of the time and cost necessary
to perform the work effort along with any gpplicable terms and conditions.
Upon written authorization by CLEC, Telco shdl proceed with the work as
outlined in its edimate. Any rates or charges applicable to such future
enhancements shal be separately negotiated by the Parties, and dong with any
goplicable terms and conditions, shdl be evidenced in an Amendment to this
Agreement, Signed by both Parties.

Notwithstanding any term or condition in this Agreement, the Parties agree that
this Agreement shall be subject to any applicable federd or state laws and any
rules, regulations, tariffs or orders of astate or federa regulatory bodly.
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This Agreement is made in and shal be governed by the laws of the date of
Connecticut.

The term "Confidentid Information” shal mean dl materid, informetion, data
and other communications, including this Agreement, disclosed during the
performance of this Agreement by either Party and/or one or more of its parent,
subgdiary or affiliated corporations (the "Originating Party"), to the other Party
and/or one or more of ts parent, subsdiary or affiliated corporations (the
"Recaving Party") and, if in writing, marked as "Confidentid” or "Proprietary",
or , if disclosed oraly, designated as confidentid at the time of disclosure, and
reduced to writing within a reasonable period of time from the time of disclosure
and marked as " Confidentia” or "Proprietary”.

19.1  All Confidentid Information of ether Party:

(0] shdl not be copied, used, distributed, disclosed, disseminated or
communicated in any way or form by the Recalving Party whether or
not for its own benefit, (8) to anyone outsde of its own organization
except its agents or contractors or (b) to anyone within its own
organization except on a"need-to-know" bass,

(i) shdl be hdd by the Receiving Party in drict confidence, and shdl be
treated by it with the same degree of care to avoid disclosure to any
third paty as is used with respect to the Receiving Party's own
information of like importance; and

(i) shdl be destroyed or returned to the Originating Party (including,
without limitation, al materids, documents, drawings, modes,
apparatus, sketches, designs, specifications and lists, encompassing or
evidencing same or related thereto, and dl copiesformats thereof),
within thirty (30) days after receipt by the Receiving Party of a written
request from the Originating Paty sdting forth the Confidentid
Information to be returned within thirty (30) days of such request.
Notwithstanding the foregoing, the rights and obligations of each Party
with respect to the disclosure of Confidentid Information shdl survive
the return or destruction of Confidentid Information pursuant to this
Section.
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The obligations st forth in this Section 19 shal not gpply, or shdl
terminate, with respect to any particular portion of Confidentid
Informetion of the Originating Party which:

was in the Receiving Party's possession, free of any obligation of
confidence, prior to receipt from the Originaing Party;

is dready in the public doman a the time the Originding Party
communicates it to the Receiving Party, or becomes available to the
public through no breach of this Agreement by the Recalving Party;

is received independently from a third party free to disclose such
information to the Receiving Party;

is developed by the Receiving Party, independently of and without
reference to, any Confidentia Information of the Originating Party or
any other information that the Originating Party has disclosed in
confidence to any third party;

is disclosed by the Recelving Party to a third party, with the express
prior written permission of the Originating Party;

is disclosed by the Receiving Paty in order to satisfy any legd
requirement of any competent government body; provided, however,
that the Recalving Party shdl advise the Originating Party of such legd
requirement prior to making the required disclosure and that the
Receiving Paty uses reasonable efforts to obtan protective
arangements for the required Confidentid Information.

Nothing contained herein shall be construed as granting to or conferring
upon the Recelving Party, expresdy or implied, any rights, by license or
otherwise, to the Confidentid Information of the Originating Party or
any other materid, information or data, or any invention, discovery,
improvement or product of the Originating Party conceived, made or
acquired prior to, on or after the date of this Agreement.

Both Paties agree that any publicity, including but not limited to public
announcements, press releases, saes brochures, advertisng or any other
publicity materids, which use or imply the name or logo of the other Party or its
customers concerning this Agreement or the performance of this Agreement
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shdl be mutualy agreed upon in writing by the Parties prior to release of sad
publicity.

The Parties further agree that, except for CLEC's payment obligations as set
forth in Section 4, Section 10, Section 15, and Section 16 herein, and Telco's
refund obligation as set forth in Section 1 herein, nether Party shdl belidole for
any direct, indirect, specid, incidental or consequential damages, resulting from
the performance of this Agreement. Such incidental or consequentia damages
shdl include but not be limited to lost revenue or profits from customers due to
the falure to perform this Agreement.

All notices, demands, requedts, eections, or other communications herein
provided to be given or which may be given by one Party to the other Party
shdl be made in writing and, except as otherwise provided herein, such notices,
demands, requests, dections, or other communications shal be deemed to have
been duly given when received. If hand ddivered, any such notice, demand,
request, election or other communication shal be deemed to have been
received on the business day received; if sent by registered mail, return receipt
requested, the date of receipt; if sent by overnight courier, the day after ddlivery
to the courier; and if sent by eectronic facamile and followed by an origind sent
via overnight or firg class mail, the date of confirmation of the facamile and in
all cases shall be addressed asfollows:

If to CLEC: If to Telco:

Robert W. Livingston, CEO Telco Manager - Contracts
1250 Wood Branch Park Dr., 6™ FI 530 Preston Avenue, 1st Floor
Houston, TX 77079-1212 Meriden, CT 06450

Tdl: (281) 529-4030 Te: (203) 634-6383

Fax: (281) 529-4694 Fax: (203) 235-6178

The address to which such notices may be given by ether Paty may be
changed by written natice given by such Party to the other Party pursuant to this
Section.  All notices sent hereunder, whether by mail, overnight courier, or
personal delivery, shal be sent return receipt requested.

The Parties agree that the Whereas clauses st forth in this Agreement are
incorporated herein and made a part hereof.



MEETING POINT BILLING - SNET
PAGEOF9OF 11

SNET/CIERA NETWORK SYSTEMS, INC.
121099

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be duly signed
by their authorized representatives.

CIERA NETWORK SYSTEMS, INC. THE SOUTHERN NEW ENGLAND
TELEPHONE COMPANY

By: By:

Typed: Typed:

Title: Title:

Date: Date:
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Exhibit 1

MEET POINT BILLING REQUIREMENTSFOR
ENHANCED NETWORK ACCESS
TRANSIT TRAFFIC

Record exchange will be EMI Monthly Summary Record

Usage From and Through Dates are required

Billing End Office NPA/NXX are required

Trunk Group Number is required on terminating usage and direct

routed usage (critica fidd - we mugt have thig)

OTID (Feature Group D Only)

Routing Method (Direct, Tandem, TSP)

Jurisdiction (Inter or Intra)

Access Minutes

. Access Messages

10. Traffic Type (vaid at this point in time: 05 (orig), 10 (OPH), 15 (DD),
20 (IDDD), 23 (orig WATY), 25 (orig 800), 27 (term 800), 30 (orig 900),
35 (term), 40 (term DA), 80 (DALE)

11. WATS NPA/NXX

12. IBC Company Code

13.LTL

14. EO CLLI

15. Feature Group

16. IBC Bill Date

17.CIC

18. IBC BAN

AWDN P

© oNo U

Other Exchange of Data Regquirements:

BAR/BACR

Facility identification must match (if gpplicable)

Billing name and address of Access Customer

Any other adminigtrative data

Coordinate IBC/SBC hilling cycles as closaly as possible to reduce
the ddays inherent in usage exchange

6. Implementation must be coordinated

ahshwpnE

Interexchange Carriers must be provided list which contains:

1. Connecting EC company codes
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Type of Service
Old and new BANSs
SWC associated with the ACTL (LTL/SWC CLLI)
End Office CLLI
BAR/BACR
CFA if gpplicable

Implementation date



