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This Appendix sets forth terms and conditions that shal apply to switched-based
CLEC's or CLECs leasng unbundled switched ports for End User Ligtings in White
Page directories provided by the gpplicable SBC Communications Inc. (SBC) owned
Incumbent Local Exchange Carrier (ILEC) and CLEC.

SBC Communications Inc. (SBC) means the holding company which owns the
following ILECs lllinois Bell Teephone Company, Indiana Bdl Teephone Company
Incorporated, Michigan Bell Telephone Company, Nevada Bell Telephone Company,
The Ohio Bel Tdephone Company, Pecific Bdl Telephone Company, The Southern
New England Telephone Company, Southwestern Bell Telephone Company and/or
Wisconan Bell, Inc. d/b/a Ameritech Wiscongin.

As usaed herein, SBC-13STATE means the gpplicable above listed ILEC(s) doing
busness in Arkansas, Cdifornia, Connecticut, lllinois, Indiana, Kansas, Michigan,
Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconan.

As used herein, SBC-AM ERITECH means the gpplicable above listed ILEC(S) doing
busnessin Illinois, Indiana, Michigan, Ohio, and Wiscongn.

As used herein, SBC-8STATE means the above listed ILEC's doing business in
Missouri, Oklahoma, Arkansas, Kansas, Texas, Cdifornia, Nevada, and Connecticut.

The prices & which SBC-13STATE agrees to provide CLEC with White Page
savices are contained in the applicable Appendix Pricing and/or the applicable
Commissioned ordered tariff where stated.

SBC-AMERITECH —Except where expresdy dated, the terms and conditions for
switchrbased CLECs, CLEC's leasng unbundled switch ports, and conditions for
incduding CLEC End User ligings in SBC-AMERITECH White Page directories as
well as digtribution of such directories to CLEC and/or CLEC End User’s is a product
offering avalladle through a non-regulated subsidiary of SBC-AMERITECH.

SERVICE PROVIDED

2.1

SBC-8STATE publishes White Pages (WP) directories for geographic areas in which
CLEC dso provides locd exchange telephone service, and CLEC wishes to include
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dphabeticd ligings information for its End Users in the appropriate SBC-8STATE
White Pages directories.

CLEC ds0 dedres digribution to its End Usars of the WP directories that include
lisgtings of CLEC's End Users.

Subject to SBC-8STATE's practices, aswdl asthe rules and regulations applicable to
the provison of WP directories, SBC-8STATE will include in appropriate WP
directories the primary dphabetica lisings of dl CLEC End Users located within the
locd directory scope. The rules, regulations and SBC-8STATE practices are subject
to change from time to time.

Prior to the issuance of a particular directory and a such time or times as may be
mutually agreed, the CLEC shdl furnishto SBC-8STATE, in aform acceptable to both
Parties, subscriber ligting information pertaining to CLEC End Users located within the
locd directory scope, dong with such additiond information as SBC-8STATE may
require to prepare and print the aphabetica listings of said directory.

CLEC may provide CLEC's subscriber liging information to SBC-8STATE for
incluson in the WP directory via ether a mechanica or manud feed of the listing
information to SBC-8STATE’s directory listing database.

CLEC may choose to have its End User listings dphabeticaly interfiled (intergpersed)
SBC-8STATE subscriber listings or published in a separate section of the WP
directory. SBC-8STATE, a its option, may impose an additiond charge associated
with separating CLEC End User listings and publishing them in a separate section of the
WP directories. Sixty (60) days prior to the business office close date for a particular
directory, SBC-8STATE shdl provide CLEC a verification list of its subscriber listings,
as such ligtings are to gppear in the directory. The veification lig shdl dso incdude
Directory Delivery Address information for each CLEC End User. CLEC shdl review
this veification lig and shdl submit to SBC-8STATE any necessary additions,
deletions or modifications within thirty (30) cdendar days of the directory close date.

Each CLEC subscriber will receive one copy per primary End User listing of SBC-
8STATE White Pages directory in the same manner and a the same time that they are
delivered to SBC-8STATE's subscribers during the annud ddivery of newly published
directories. SBC-8STATE has no obligation to provide any additional White Page
directories above the directories provided to CLEC or CLEC customers after each
annud digribution of newly published White Pages. For White Page directories and/or
White Page directories that are co-bound with Yédlow Pages, CLEC may provide to
SBC-8STATE written specifications of the total number of directories tha it will
require, a least Sixty (60) days prior to the directory close. In that event, SBC-
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8STATE will deliver the remaining directories included in the CLEC's order in bulk to
an address specified by the CLEC.

SBC-8STATE will provide CLEC with 1/8" page in each directory (where the CLEC
has or plans to have locd telephone exchange customers) for the CLEC to include
CLEC specific-information (i.e., business office, resdence office, repair bureau, c.) in
the WP directory on an “index-type’ informationd page. No advertisng will be
permitted on such informational page. This page will dso include specific information
pertaining to other CLECs. At its option, CLEC shal provide SBC-8STATE withits
logo and information in the form of a camera-ready copy, sized at 1/8" of apage. The
content of CLEC’ s camera-ready copy shall be subject to SBC-8STATE approvd. In
those directories in which SBC-8STATE includes Spanish Customer Guide Pages, this
informationa page will dso be provided in Spanish a CLEC' s request, subject to the
guiddines st forth above.

At its request, CLEC may purchase “Informationd Page(s)” in the informational section
of the WP directory covering a geographic area where CLEC provides loca
telecommunications exchange service. Such page(s) shal be no different in style, size,
color and format than SBC-8STATE “Informationd Pages’. Sixty (60) caendar days
prior to the directory close date, the CLEC shal provide to SBC-8STATE the
“Informationd Page’ in the form of camera-ready copy.

3. USE OF SUBSCRIBER LISTING INFORMATION

31

3.2

CLEC authorizes SBC-13STATE to include and use the subscriber ligting information
provided to SBC-13STATE pursuant to this Appendix in SBC-13STATE's
appropriate printed WP directory and SBC-13STATE's directory assstance
databases. Included in this authorization is the exchange of extended area service
ligings SBC-13STATE provides for Independent Company directory publications and
rdease of CLEC lidings to requesting competing carriers as required by Section
271(c)(2)(B)(vii)(11) and Section 251(b)(3) and any applicable State regulations and
orders.  Also incduded in this authorization is SBC-13STATE's use of CLEC's
subscriber  liging information in SBC-13STATE's current and future directory
assistance and directory assistance related products and services.

At CLEC's written request, SBC-8STATE dhdl transmit CLEC's End User lising
information to designated third party directory publishers (limited to publishers that
SBC-8STATE tranamitsits own liging informetion) for a one-time adminidrative fee of
one hundred dollars ($100.00) per occurrence, per directory publisher.
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4, PRICING

4.1

4.2

4.3

4.4

The rates for the services described herein are dentified on Exhibit | attached hereto
and incorporated by reference. If CLEC provides its subscriber listing information to
SBC-8STATE's ligtings database, SBC-8STATE will assess a per book copy, per
subscriber ling, charge a the time newly published directories are distributed to CLEC
End Users ligted in the directory, plus an annud, per book copy charge a the time
directories are ddivered in bulk to CLEC. Included in this rate, CLEC will receive for
its End User, one primary lising in SBC-8STATE's WP directory, a liging in SBC-
8STATE'sdirectory assstance database and, at the time of annua distribution of newly
published directories, one copy of the directory provided to either CLEC's End Users,
or in bulk to the CLEC location. SBC-8STATE has no obligation to warehouse WP
directories for CLEC or provide WP directories to CLEC's End Users subsequent to
the annua didtribution of newly published directories.

SBC-8STATE has no obligation to provide any additiona WP directories above the
number of directories forecast by CLEC per Section 2.5 above. While SBC-8STATE
has no obligation to provide WP directories to CLEC or CLEC End Users after the
annua digribution of newly published directories, SBC-8STATE will in good fath
attempt to accommodate CLEC requests for “ Subsequent” directory orders (orders
placed after the initid order/forecast is provided - see Section 2.5 above). Orders for
directories above the forecast number(s) will be filled subject to availability. In such
event, SBC-8STATE will provide the directories in bulk to CLEC and will assess a per
book charge.

Where a CLEC End User requires additional listings to agppear in the WP directory,
SBC-8STATE will assess CLEC a charge for such litings at existing SBC-8STATE
tariff rates. An additiona charge a2 SBC-8STATE'’s taiff rate gpplies when CLEC
wishes to lig an End User in SBC-8STATE's directory assistance database but does
not wish to have its End-User liged in SBC-8STATE’s WP directory. In addition, for
those CLEC End Users served by CLEC viaa SBC-8STATE unbundled switch port,
CLEC may dect to have its End User unlisted and the listing not published in SBC-
8STATE’'s WP directory at SBC-8STATE'’s taiff rate for those nonpublished,
nonlisted services.

For incluson of the CLEC “Informational Page’ in the WP directory, SBC-8STATE
shdl charge the CLEC an annud fee for inclusion in the Metropolitan area book.

S. ASSIGNMENT

5.1

Except as stated in Section 3 herein, SBC-8STATE shdl not sublicense, assgn, sl or
transfer the subscriber liging information provided hereunder, nor shal SBC-8STATE
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authorize any other company or any person to use the subscriber listing information for
any other purpose. SBC-8STATE shdl take gppropriate measures to guard againgt
any unauthorized use of the listings provided to it hereunder (at least the same measures
SBC-8STATE takes to protect its own ligings from unauthorized use), whether by
SBC-8STATE, its agents, employees or others.

6. LIABILITY

6.1

6.2

6.3

CLEC hereby releases SBC-8STATE from any and dl liability for damages due to
erors or omissons in CLEC's subscriber listing information as provided to SBC-
8STATE under this Appendix, and/or CLEC's subscriber listing information as it
gopears in the WP directory, including, but not limited to, specid, indirect,
consequentia, punitive or incidental damages.

CLEC dhdl indemnify, protect, save harmless and defend SBC-8STATE (or SBC-
8STATE’s officers, employees, agents, assgns and representatives) from and against
any and dl losses, liability, damages and expense arising out of any demand, clam, suit
or judgment by a third party in any way reated to any error or omission in CLEC's
subscriber liging information, including any error or omission relaed to norpublished
or non-liged subscriber liging information. CLEC shdl so indemnify regardliess of
whether the demand, claim or suit by the third party is brought jointly against CLEC and
SBC-8STATE, and/or againg SBC-8STATE done. However, if such demand, clam
or suit specificaly dleges that an error or omission gppearsin CLEC' s subscriber listing
information in the WP directory, SBC-8STATE may, a its option, assume and
undertake its own defense, or asss in the defense of the CLEC, in which event the
CLEC shdl remburse SBC-8STATE for reasonable attorney’s fees and other
expenses incurred by SBC-8STATE in handling and defending such demand, dam
and/or suit.

This Appendix shal not establish, be interpreted as establishing, or be used by ether
Party to establish or to represent their relationship as any form of agency, partnership or
joint venture. Nether Party shdl have any authority to bind the other nor to act as an
agent for the other unless written authority, separate from this Appendix, is provided.
Nothing in the Appendix shdl be congrued as providing for the sharing of profits or
losses arising out of the efforts of ether or both of the Parties. Nothing herein shdl be
construed as meking ether Paty responsble or lidole for the obligations and
undertakings of the other Party.

7. BREACH OF CONTRACT

7.1

If either Party is found to have materidly breached this Appendix, the non-breaching
Paty may terminate the Appendix by providing written notice to the breaching Party,
whereupon this Appendix shal be null and void with respect to any issue of SBC-
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8STATE’s WP directory published sixty (60) or more calendar days after the date of
receipt of such written notice.

This Appendix shdl continue in force for one (1) year until terminated by sxty- (60)
calendar days prior written notice by either Party to the other. Upon termination, SBC-
8STATE ghdl cease udng, for any purpose whatsoever, the subscriber listing
information provided hereunder by CLEC, and shdl promptly return such subscriber
ligting information to the CLEC.

Upon termingtion of the interconnection Agreement, this Appendix will be null and void
with respect to any issue of directories published theresfter, except that the
indemnification provided by Section 6 herein shal continue with respect to any directory
published within sixty (60) cdendar days of termination.

APPLICABILITY OF OTHER RATES, TERMSAND CONDITIONS

9.1

Every interconnection, service and network element provided hereunder, shdl be
ubject to dl rates, terms and conditions contained in this Agreement which are
legitimatdly related to such interconnection, service or network eement.  Without
limiting the generd gpplicability of the foregoing, the following terms and conditions of
the Generd Terms and Conditions are specifically agreed by the Parties to be
legitimately related to, and to be gpplicable to, each interconnection, service and
network edement provided hereunder: definitions, interpretation, construction and
severability; notice of changes, genera respongbilities of the Parties, effective date,
term and termination; fraud; deposits; billing and payment of charges, non-payment and
procedures for disconnection; dispute resolution; audits; disclaimer of representations
and warranties; limitation of ligbility; indemnification; remedies; intdlectud property;
publicity and use of trademarks or service marks, no license; confidentidity; intervening
law; governing law; regulatory gpprovd; changes in End User local exchange service
provider sdection; compliance and certification; lav enforcement; no third party
beneficiaries, disclamer of agency; relaionship of the Parties/independent contractor;
subcontracting; assgnment; respongbility for environmental contamination; force
maeure, taxes, nonwaver, nework mantenance and management; sgnding;
trangmisson of traffic to third parties; customer inquiries; expenses, conflicts of interest;
surviva; scope of agreement; amendments and modifications, and entire agreement.
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EXHIBIT |
PRICE LIST

Directory White Pages

Price Sheet
Directory Price Per Book Price Per Book Price Per Single Price Per Book
Copy Copy Sided Copyl Ordered
Delivered in Bulk | Ddiveredto CLEC | Informational Page | After Initial Order
toCLEC End Usr

1 Subject to Availability
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