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INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252
OF THE TELECOMMUNICATIONSACT OF 1996

This Interconnection Agreement under Sections 251 and 252 of the Telecommunications Act of
1996 (? Agreement?), iseffectiveasof the_ day of December 1997 (the? Effective Date?), by and
between Ameritech Information Industry Services, a divison of Ameritech Services, Inc.,, a Delaware
corporation with officesat 350 North Orleans, Third Floor, Chicago, 1linois60654, on behdf of Ameritech
Wisconan (? Ameritech?) and West Wisconsn Communications Systems, Inc., aWisconsin corporation
with offices at E4528 County Road C, P.O. Box 115 Downsville, Wisconsin 54735 (? Requesting
Carrier?).

WHEREAS, Ameritech is an Incumbent Local Exchange Carrier as defined by the Act with
obligations arisng under Sections 251(a), (b) and (c) of the Act, authorized to provide certain
Tedecommunications Services within Wisconsin,

WHEREAS, Requesting Carrier isaL ocd Exchange Carrier asdefined by the Act with obligations
arisng under Sections 251(a) and (b) of the Act, authorized to provide certain Telecommunications
Sarvices within Wisconan;

WHEREAS, Ameritech is engaged in the business of providing, among other things, loca
Tedephone Exchange Service within Wisconan,

WHEREAS, the Parties want to Interconnect their networks at mutualy agreed upon points of
interconnection for the mutua exchange of Tdephone Exchange Servicetraffic and Exchange Accesstraffic
to their respective business and resdentid Customers;

WHEREAS, the Parties are entering into this Agreement to set forth the respective obligations of
the Parties and the terms and conditions under which the Parties will interconnect their networks and
provide other services as required by the Act and additiond services as set forth herein;

NOW, THEREFORE, in consideration of the mutual provisions contained herein and other good
and vauable congderation, the receipt and sufficiency of which are hereby acknowledged, Requesting
Carrier and Ameritech hereby agree asfollows:

1.0 DEFINITIONS

Capitdized terms used in this Agreement shal have the meanings set forth in Schedule 1.0 and
elsawhere in this Agreement.

20 INTERPRETATION AND CONSTRUCTION.
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All referencesto Sections, Exhibitsand Schedules shall be deemed to be referencesto Sections of,
and Exhibits and Schedules to, this Agreement unless the context shdl otherwise require. The headings of
the Sections are inserted for convenience of reference only and are not intended to be apart of or to affect
the meaning or interpretation of thisAgreement. Unlessthe context shal otherwiserequire, any referenceto
any agreement, other instrument (including Ameritech or other third party offerings, guides or practices),
datute, regulation, ruleor tariff isto such agreement, insrument, statute, regulation, rule or tariff asamended
and supplemented from timeto time (and, in the case of agtatute, regulation, rule or tariff, to any successor
provison). Intheevent of aconflict or discrepancy between the provisions of this Agreement and the Act,
the provisions of the Act shall govern.

30 IMPLEMENTATION SCHEDULE AND
INTERCONNECTION ACTIVATION DATES.

Subject to the terms and conditions of this Agreement, Interconnection of the Parties facilitiesand
equipment pursuant to Section 4.0 for the transmission and routing of Telephone Exchange Service traffic
and Exchange Access traffic shall be established on or before the corresponding ? Interconnection
Activation Date? shown for each such LATA on Schedule 3.0. Schedule 3.0 may be revised and
supplemented from time to time upon the mutua agreement of the Parties to reflect the Interconnection of
additiona LATAS pursuant to Section 4.0 by attaching one or more supplementary schedules to such
schedule; provided that on or before the date that is one hundred fifty-one (151) days prior to the
applicable Interconnection Activation Date(s), Requesting Carrier may at its sole option and discretion
withdraw or delay such Interconnection Activation Date(s). If Requesting Carrier cancels or delays any
Interconnection Activation Date in accordance with the foregoing and Ameritech has, a the request or
direction of Requesting Carrier, incurred any cogtsto implement such Interconnection up to the date on
which notice of such withdrawa or delay is received by Ameritech, Requesting Carrier shdl pay to
Ameritech such cods.

4.0 INTERCONNECTION PURSUANT TO SECTION 251.

4.1  Scope. Section 4.0 describesthephysical architecturefor Interconnection of the Parties?
facilities and equipment for the transmisson and routing of Telephone Exchange Service traffic and
Exchange A ccesstraffic between the respective business and residential Customers of the Parties pursuant
to Section 251 of the Act. Interconnection may not be used solely for the purpose of originating a Party's
own interexchangetraffic. Sections 5.0 and 6.0 prescribethe specific physicd fadilitiesand Logical Trunk
Groups (and traffic routing parameters) that will be configured over the physica Interconnections described
in this Section 4.0 reated to the transmission and routing of Telephone Exchange Service traffic and
Exchange Access traffic, respectively. Other trunk groups, as described in this Agreement, may be
configured using thisarchitecture. The Partiesagreeto utilize a least one point of Interconnection withinthe
boundary of Ameritech?s service areain each LATA, where the Parties Interconnect their networks.

4.2 I nter connection Pointsand Methods.

6213392.9 41701 1053C 96252093 2



4.21 IneachLATA identified on Schedule 3.0, Requesting Carrier and Ameritech shall
Interconnect their networks at the correspondingly identified Ameritech and Requesting Carrier Wire
Centerson Schedule 3.0 for thetransmisson and routing within that LATA of Telegphone Exchange Service
traffic and Exchange Access traffic pursuant to Section 251 of the Act.

4.2.2 Interconnection in each LATA shdl be accomplished at any technicaly feasible
point within the Parties networksthrough either (i) Collocation in Ameritech's Wire Centersas provided in
Section 12.0 or (ii) any other Interconnection method to which the Parties may agree in advance of the
gpplicable Interconnection Activation Datefor agiven LATA and whichisconasent with the Act, including
aFiber-Meet asprovided in Section 4.3. Notwithstanding theforegoing, asprovided in Section 251 of the
Act, Requesting Carrier, at its option, may request Interconnection of its facilities and equipment to
Ameritech’'s network at any technicaly feasible point in Ameritech's network.

4.2.3 If Reguesting Carrier dects a network architecture that requires Ameritech to
Interconnect with Requesting Carrier's facilities via Callocation, Requesting Carrier agrees to provide to
Ameritech Collocation for purposesof that Interconnection on anondiscriminatory basisand onrates, terms
and conditionsthat are no lessfavorablethan Ameritech providesto (i) Requesting Carrier pursuant to the
terms and conditions of this Agreement and (ii) other smilarly Stuated Telecommunications Carriers.

4.3 Fiber-M eet.

4.3.1 Unlessthe Parties shdl otherwise agree, if the Parties Interconnect their networks
pursuant to a Fiber-Mest, the Parties shdl jointly engineer and operate a sngle Synchronous Optical
Network (? SONET?) transmisson sysem. This SONET transmisson system shdl be configured as
agreed upon by the Implementation Team and engineered, indtdled, and maintained as described in this
Section 4.0 and in the Implementation Plan. In any case, the Parties shal mutually agree upon the point of
Interconnection. Each Party agreesto disablethe Digitd Control Channe (? DCC?) initsequipment that
is part of the SONET System and each Party shdl be responsible for the monitoring of its own node.

4.3.2 Ameritech shdl, whally at its own expense, procure, inddl and maintain OLTM
equipment in the Ameritech Interconnection Wire Center (? AIWC?) identified for each LATA st forthon
Schedule 3.0, in capacity sufficient to provison and maintain al Logica Trunk Groups prescribed by
Section 5.0.

4.3.3 Reguesting Carier shdl, whally at itsown expense, procure, inddl and maintainthe
OLTM equipment in the Requesting Carrier Interconnection Wire Center (? RIWC?) identified for that
LATA inSchedule 3.0, in capacity sufficient to provison and maintain dl Logica Trunk Groups prescribed
by Section 5.0.

4.3.4 Ameritech shadl desgnae a manhole or other suitable entry-way immediady
outsidethe AIWC asaFiber-Meet entry point, and shal makeadl necessary preparationsto receive, and to
alow and enable Requesting Carrier to ddliver, fiber optic facilitiesinto that manhole with sufficient spare
length to reach the OLTM equipment in the AIWC. Requesting Carrier shdl ddiver and maintain such
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srandswhally at itsown expense. Upon verba request by Requesting Carrier to Ameritech, Ameritech will
alow Requesting Carrier access to the Fiber-Meet entry point for maintenance purposes as promptly as
possble after Ameritech's receipt of such request.

4.35 Reguesting Carier shdl desgnate a manhole or other suitable entry-way
immediatdy outside the RIWC as a Fiber-Meet entry point, and shall make al necessary preparationsto
recaive, and to dlow and enable Ameritech to ddliver, fiber optic facilitiesinto that manhole with sufficient
gparelengthto reachthe OLTM equipment inthe RIWC. Ameritech shall ddliver and maintain such srands
wholly & its own expense. Upon verbal request by Ameritech to Requesting Carrier, Requesting Carrier
will alow Ameritech access to the Fiber-Meet entry point for maintenance purposes as promptly as
possible after Requesting Carrier's receipt of such request.

4.3.6 Requedting Carrier shal pull the fiber optic strands from the Requesting Carrier-
designated manhole/entry-way into the RIWC and through gppropriateinterna conduits Requesting Carrier
utilizesfor fiber optic facilities, and shal connect the Ameritech strandsto the OL TM equipment Requesting
Carrier hasingdled in the RIWC.

4.3.7 Ameritech shdl pull the fiber optic strands from the Ameritechdesignated
manhole/entry-way into the AIWC and through appropriate interna conduits Ameritech utilizes for fiber
optic facilities and shall connect the Requesting Carrier strandsto the OLTM equipment Ameritech has
ingdled in the AIWC.

4.3.8 EachParty shdl useitsbes effortsto ensurethat fiber recaived from the other Party
will enter that Party's Wire Center through a point separate from that through which such Party'sown fiber
exited.

4.3.9 For Fiber-Meet arangements, each Party will be responsible for (i) providing its
own transport facilities to the Fiber-Meet in accordance with the Implementation Plan and (i) the cost to
build-out its facilities to such Fiber-Meet.

4.4 I nter connection with Ameritech in Additional LATAS.

44.1 If Requesting Carier determines to offer Telephone Exchange Service within
Ameritech's service areas in any additiond LATA, Requesting Carrier shdl provide written notice to
Ameritech of its need to establish Interconnection with Ameritech in such LATA pursuant to this
Agreement.

4.4.2 The notice provided in Section 4.4.1 shdl include (i) the initid Wire Centers
Requesting Carrier has designated in the new LATA,; (ii) Requesting Carrier's requested Interconnection
Activation Date; and (iii) a non-binding forecast of Requesting Carrier's trunking requirements.

4.4.3 Unless otherwise agreed by the Parties, the Wire Center Requesting Carrier has
identified asitsinitid Routing Point in the LATA shdl be desgnated asthe RIWC in that LATA and the
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Ameritech Tandem Office Wire Center in such LATA nearest to the RIWC (as measured in airline miles
utilizing the V&H coordinates method) shdl be designated asthe AIWC inthat LATA. If it isnecessary
for Requesting Carrier to interconnect with atandem of athird party LEC in order to obtain ubiquitouscal
delivery to Ameritech Customersin such LATA, Requesting Carrier may interconnect with such LEC and
shall berespongblefor any such interconnection arrangements and any other necessary arrangementswith
such LEC.

4.4.4  Unlessotherwiseagreed by the Parties, the Interconnection Activation Datein each
new LATA shdl bethe earlier of (i) the date mutudly agreed by the Partiesand (ii) the date that isnot less
than one hundred fifty (150) days after the date on which Requesting Carrier delivered noticeto Ameritech
pursuant to Section 4.4.1. Within ten (10) Business Days of Ameritech'srecealpt of Requesting Carrier?s
notice specifiedin Section 4.4.1, Ameritech and Requesting Carrier shal confirmthe AIWCs, the RIWCs
and the Interconnection Activation Date for the new LATA by attaching a supplementary schedule to
Schedule 3.0.

45  Additional Interconnection in Existing LATAs. If Requesting Carrier deploys
additiond switchesinaLATA after the Effective Date or otherwise wishesto establish Interconnection with
additionad Ameritech Centra OfficesinsuchLATA, Requesting Carrier shdl providewritten notice thereof
to Ameritech, condgtent with the notice provisons of Sections 4.4.1 and 4.4.2, to establish such
Interconnection. Thetermsand conditionsof this Agreement shdl gpply to such Interconnection, including
the provisons st forth in Section 4.4.4. If Ameritech deploys additiona switchesin aLATA dfter the
Effective Date or otherwise wishesto establish Interconnection with additionad Requesting Carrier Centra
Officesin such LATA, Ameritech shdl be entitled, upon written notice thereof to Requesting Carrier, to
edablish such Interconnection and the terms and conditions of this Agreement shdl apply to such
Interconnection. If either Party establishesan additiona Tandem Switchinagiven LATA, the Partiesshdll
jointly determine the requirements regarding the establishment and maintenance of separate physca facilities
and Logicd Trunk Group connections and the sub-tending arrangementsrelating to Tandem Switchesand
End Offices which serve the other Party's Customers within the Exchange Areas served by such Tandem
Switches. If aParty requeststhe other Party toingall new trunksor rearrange existing trunks asaresult of
theingalation of anew switch, such Party shdl providewritten notice of such request and thetimeframesin
Section 4.4.4 shdl apply.

4.6  Nondiscriminatory Interconnection. Interconnection shal be equa in qudity to that
provided by the Parties to themsalves or any subsidiary, Affiliate or other person. For purposes of this
Section 4.6, ? equal in quality? meansthe sametechnicd criteriaand service Sandardsthat a Party uses
within its own network.

4.7  Network Management.
4.7.1 Requeding Carier and Ameritech shdl work cooperdively toingdl and maintaina

reliable network. Requesting Carrier and Ameritech shdl exchange reasonable and appropriateinformation
(eg., maintenance contact numbers, network information, information required to comply with law
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enforcement and other security agencies of the government and such other information asthe Parties shall
mutudly agree) to achieve this desired rdiability.

4.7.2 Requesting Carrier and Ameritech shal work cooperatively to apply sound network
management principles by invoking network management controlsto dleviate or to prevent congestion.

4.8 Standar ds of Performance.

4.8.1 Each Paty shdl provide the other Party Interconnection (i) in accordance with
Section 4.6 as determined by this Section 4.8 and (i) as required by the Commission (collectively, the
? Inter connection Performance Benchmarks?).

482 To determine a Party's compliance with the Interconnection Performance
Benchmarks, each Party shal maintain separate records of the specific criteria listed on Schedule 4.8
(each, an? Inter connection Perfor mance Activity?) rdating to Interconnection thet it providestoitsdf,
its subsdiaries, and Affiliates (the ? Providing Party's I nter connection Recor ds?) and to other LECs
(the ? Other LEC Interconnection Records?) and pardld records of the Interconnection that the
Providing Party providesto the other Party (the? Other Party's|nter connection Records?) and shdl
use the methods described in Schedule 4.8 to cadculate the Interconnection Performance Activity and
determine compliance with such Interconnection Performance Activity and with such additiona criteriato
which the Parties may agree upon.

4.8.3 The Providing Party shdl provide to the other Party for each calendar month (a
? Reporting Period?), by the twenty-second (22nd) day of thefollowing month, in asdlf- reportingformt,
the Providing Party's Interconnection Records, the Other LEC Interconnection Records and the Other
Party's I nterconnection Records so that the Parties can determine the Providing Party'scompliancewith the
| nterconnection Performance Benchmarks. If (i) the Providing Party failsto comply with an Interconnection
Performance Benchmark with respect to an Interconnection Performance Activity for aReporting Period,
(i) the sample size of the Interconnection Performance Activity measured for such Reporting Period is
datidicdly vaid and (iii) theamount by which the gpplicable Interconnection Performance Activity deviates
from the corresponding Interconnection Performance Benchmark is satidticdly sgnificant, then the
Providing Party shdl have committed a? Specified Performance Breach?. Notwithgtanding anything tothe
contrary inthisSection 4.8, the Partiesacknowledge that (x) the Other LEC Interconnection Records shall
be provided to the other Party on an aggregate basisand (y) such Other LEC Interconnection Recordsshdl
be provided to the other Party in amanner that preserves the confidentidity of each other LEC and any of
such LEC's proprietary information (including CPNI).

4.8.4 Inno event shdl the Providing Party be deemed to have committed a Specified
Performance Breach if the Providing Party's failure to meet or exceed an Interconnection Performance
Activity iscaused by aDdaying Event. If aDdaying Event (i) preventsthe Providing Party from performing
acertain function or action that affects an I nterconnection Performance Activity, then such occurrence shall
be excluded from the cal cul ation of such Interconnection Performance Activity and the determination of the
Providing Party's compliance with the gpplicable Interconnection Performance Benchmark or (i) only
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sugpendsthe Providing Party's ability to timely perform such Interconnection Performance Activity, thenthe
goplicable time frame in which the Providing Party's compliance with the Interconnection Performance
Benchmark ismeasured shdl be extended on alike-time bassequa to theduration of such Delaying Event.

4.8.5 Upon the occurrence of a Specified Performance Breach by the Providing Party,
the other Party may forego the dispute escalation procedures set forth in Section 27.19 and pursue any
available relief or remedy under Applicable Law.

4.8.6 Theother Party shal dso beentitled to any credit allowances pursuant to the same
terms and conditions that the Providing Party offers credit alowances to its Customers, including those
described on Schedule 10.9.6.

4.8.7 The Parties agreement to the procedures st forth in this Section 4.8 shdl not (i)
relieve either Party of its obligations to perform any other duties under this Agreement or (ii) congtitute a
waiver of aright of either Party to claim that the parity requirements of this Agreement and of the Act have
or have not been met.

4.9 9-1-1 Service.

49.1 Ameritech shdl provide 9-1-1 Service to Requesting Carrier as described in this
Section 4.9 in each Rate Center in which (i) Requesting Carrier is authorized to provide loca Telephone
Exchange Sarvice and (i) Ameritech isthe 9-1-1 service provider.

4.9.2 Searvice and Facilities Provided.

(8) Requesting Carrier shdl interconnect with each Ameritech 9-1-1
sdective router residing at each Ameritech Control Office that serves
the areas in which Requesting Carrier provides Telephone Exchange
Service. Suchinterconnection shdl be used by Ameritechto provide 9-
1-1 Service and access to dl sub-tending Public Safety Answering
Points ach, a ? PSAP?). Requesting Carrier will establish such
interconnection by either (i) providing itsdf, or leesng from a third-
party (including Ameritech), the necessary DS1 facilities and trunk
groups between Requesting Carrier's point of Interconnectionandeach
Ameritech Control Office a tariffed rates or (ii) providing demuxed
D0 levd trunksat a Collocation point in an Ameritech Centra Office
which trunks are then muxed and routed on Ameritech DSL facilitiesto
the designated Ameritech Control Office(s) at the rates set forth a
Exhibit PS-| of the Pricing Schedule. Both of the foregoing options
described in this subparagraph (a) require each of the Parties to
provide sufficient trunking and facilities to route Requesting Carrier's
orginding 9-1-1 cdls to the designated primary PSAP or to
designated dternate PSAPs.
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(b) If Requesting Carrier forwards the ANI information of the caling
party to the Control Office, Ameritech will forward thet caling number
and the associated street address to the PSAPfor digplay. If no ANI
isforwarded by Requesting Carrier, Ameritech will display a Centra
Office identification code for display at the PSAP.

(c) If Requedting Carrier requests routed fecilities diversity for 9-1-1
interconnection, Ameritech shal provide such diversity to Requesting
Carrier and Requesting Carrier shdl pay chargesfor Diverse Routes at
tariffed DS1 rates. Requesting Carrier will be responshble for
determining the proper quantity of trunks and fecilities from its
switches to the Ameritech Central Office(s). Trunks between the
Ameritech Centrd Office and the Ameritech Control Office shdl be
provisoned by Ameritech within twenty (20) Business Daysfollowing
order by Requesting Carrier. Following such provison, Requesting
Carrier and Ameritech will cooperate to promptly test al trunks and
facilities between Requesting Carrier?s network and the Ameritech
Control Office to assure proper functioning of the 9-1-1 Service.
Unless otherwise agreed to by the Parties, the 9-1- 1 trunk groupswill
beinitidly established as aone-way CAMA MF trunk group. Where
SS7 connectivity is avalable and required by the gpplicable
municipdity, the Parties agree to implement CCIS trunking.

(d) Ameritech will provide to Requesting Carier, in paper or
mechanized format, an address and routing file that will specify the
relationship between the geographic address and the 9-1-1 Control

Office which serves as the jurisdictional 9-1-1 answering point for
Customerswithin the Exchange Area(s) served by Requesting Carrier.
The addressand routing filewill be provided by exchange Rate Center
or community upon request. A specified charge as set forth at Exhibit
PS-1 of the Pricing Schedule will apply per request. Until suchtimeas
a mechanized process for provison of this information is made
available by Ameritech and, a intervals determined by Ameritech,

Ameritech shal provide to Requesting Carrier in a paper format any
updates to the address and routing file.

(e) Ameritech will coordinate access to the Ameritech ALI database
for the initid loading and updating of Requesting Carrier Customer
information. Access coordination will include:

Q) Ameritech provided format requirements and a ddivery
address for Requesting Carrier to supply an eectronic
verson of Customer telephone numbers, addresses and
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other information both for the initid load and, where
applicable, dally updates. Ameritech shal confirm receipt
of this data as described in Section 4.9.2(f);

2 Coordination of error resolution involving entry and update
activity;

(3) Provisoning of specific 9-1- 1 routing information on each
access line; and

4) Providing Requesting Carrier with reference data required
to ensurethat Requesting Carrier's Customer will berouted
to the correct Control Officewhen originatinga9-1-1cdl.

Updating the Ameritech AL I database from paper records
of service order activity supplied by Requesting Carrier is
optiona. The charge for this service is separate and set
forth & Exhibit PS-| of the Pricing Schedule under the
category ? Optional Manual Update?.

)] Requesting Carrier or its third party agent will provide

CNA datato Ameritech for usein entering the detaiinto the 9-1-1
database. Theinitid CNA datawill be provided to Ameritechina
format prescribed by Ameritech. Requesting Carrier isresponsible
for providing Ameritech updates to the CNA data and error

corrections that may occur during the entry of CNA data to the
Ameritech 9-1-1 Database System. Requesting Carrier shal

reimburse Ameritech for any additiona database chargesincurred
by Ameritech for errors in CNA data updates caused by
Requesting Carrier or itsthird- party agent. Ameritech will confirm
receipt of such data and corrections by the next Business Day by
providing Requesting Carrier with areport of the number of items
sent, the number of items entered correctly, and the number of

errors.

) The sarvices offered in this Agreement and the charges set
forth at Item | of the Pricing Schedule contemplate that each NXX
will resde in a sngle Control Office. Requesting Carrier may
request that an NXX shdl reside in more than one 9-1-1 Control
Office; provided that Requesting Carrier shdl pay Ameritech aone-
timechargeassat forth at Item | of the Pricing Schedulefor each 9-
1-1 Control Office trunk group that is connected to such 9-1-1
Control Office (the? Alter nate Control Office Access? chage.



(h) In the event of an Ameritech or Requesting Carrier 9-1-1
trunk group failure, the Party that owns the trunk group will natify,
on apriority bass, the other Party of such failure, which notification
shdl occur within two (2) hours of the occurrence or sooner if
required under Applicable Law. The Parties will exchange a list
containing the names and telephone numbers of the support center
personnd responsible for maintaining the 9-1- 1 Service between
the Parties.

(i) Ameritech will provide the order number and circuit
identification code in advance of the service due date.

), Requesting Carrier will monitor the 9-1-1 circuits for the
purpose of determining originating network traffic volumes.
Requeging Carier will notify Ameritech if the traffic sudy
informationindicatesthat additiond circuitsarerequired to meet the
current level of 9-1-1 cdl volumes.

(k) Each Paty shdl engineer incoming 9-1-1 trunks to attain a
minimum P.O1 grade of sarvice as measured using the ? busy
day/busy hour? criteria

)] If Requesting Carrier provides locd exchange Telecommunications
Services to its Customers through a means other than Resde Services,
Requesting Carier shdl be responsble to submit to the applicable
municipdity(ies) any 9-1-1 surcharges assessed by such municipaity(ies) on
such loca exchange Teecommunications Services provided to Requesting
Carrier Customers.

4.9.3 Compensation. (&) In addition to the amounts specified in Section 4.9.2,
Requesting Carrier shal compensate Ameritech as set forth at Exhibit PS-I of the Pricing Schedule.

(b) Theratesset forthinthis Agreement for 9-1- 1 Service do not include theingpection
or monitoring by Ameritech of Requesting Carrier'sfacilitiesrelaing to errors, defectsor mafunctionsinthe
9-1-1 Service. The Parties acknowledge and agree that Requesting Carrier, and not Ameritech, shal be
responsible to conduct such operationd tests as Requesting Carrier deems necessary and appropriate to
determine whether itsfacilities are functioning properly. Each Party shal promptly notify the other Party if
itsfacilities used to provide 9-1-1 Service are not functioning properly.

4.9.4 Additiond Limitations of Ligbility Applicableto 9-1-1 Service.
a.  Ameritechisnot liablefor the accuracy and content of CNA datathat Requesting

Carrier ddiversto Ameritech. Requesting Carrier isresponsblefor maintainingthe
accuracy and content of that data as ddlivered.
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b. Notwithstanding anything to the contrary contained herein, Ameritech'sliagbility to
Requesting Carrier and any third person shdl be limited to the maximum extent
permitted by Section 146.70(7) of the Wisconsin Statutes.

5.0 TRANSMISSION AND ROUTING OF TELEPHONE EXCHANGE SERVICE
TRAFFIC PURSUANT TO SECTION 251

5.1  Scopeof Traffic. Section 5.0 prescribesparametersfor thefacilitiesand trunk groups
to be effected over the Interconnections specified in Section 4.0 for the transmisson and routing of Loca
Traffic and IntraLATA Toll Traffic between the Parties? respective Telephone Exchange Service
Customers (the ? Local/IntraL ATA Trunks?).

5.2  Limitations. No Party shdl terminate Exchange Accesstraffic or originate untrandated
800/888 traffic over the Loca/lIntraLATA Trunks.

5.3  Trunk Group Architectureand Traffic Routing.  ThePatiessdl jointy enginesr
and configure Loca/IntraLATA Trunks over the physica Interconnection arrangements as follows:

5.3.1 Each Paty dhdl initidly configure two (2) way trunk group or upon mutud
agreement of the Parties, one (1) way trunk groups, asadirect transmission path between each RIWC and
AIWC. The Implementation Plan shdl establish parameters for establishment of such trunk groups.

5.3.2 Notwithstanding anything to the contrary contained in this Section 5.0, if the
traffic volumes between any two (2) Centrd Office Switches at any time exceeds the CCS busy hour
equivaent of one (1) DSL, the Parties shdl, as soon as reasonably possible but, in any event, not later than
gxty (60) days after such time, jointly establish new direct trunk groups to the applicable End Office(s)
congstent with the grades of service and qudlity parameters set forth in the Implementation Plan.

5.3.3 Only thosevdid NXX codes served by an End Office and those remote offices
subtending such End Office may be accessed through a direct connection to that End Office.

5.3.4 EachPaty shdl ensurethat each Tandem connection permitsthe completion of
traffic to dl End Offices which sub-tend that Tandem. To the extent that a Party desires the ubiquitous
delivery of traffic within an Exchange Ares, each Party shall establish and maintain Logica Trunk Groups
and separate physica facilitiesfor such Logica Trunk Groups connected to each Tandem of the other Paty
which serves, or is sub-tended by End Offices which serve, such other Party's Customers within the
Exchange Areas served by such Tandem Switches. Requesting Carrier shdl ether provide Logica Trunk
Groups and such facilities for Logica Trunk Groupsor purchase Logica Trunk Groups and such facilities
for Logica Trunk Groupsfrom Ameritech at the rates for Dedicated I nteroffice Transmisson Facilities set
forth in Ameritech's applicable tariffs plus any additiona costs required to provison such Logica Trunk
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Groups. Where a Tandem aso provides End Office functionality, Interconnection by a Party a such
Tandem shdl provide access to such Tandem's End Office functiondlity.

5.3.5 If a pre-exiging trunk group is unable to, or consstent with standard trunk
engineering practices, isforecasted to be unable to support additiond traffic loads, each Party shdl, upon
request of the other Party, provision, within thirty (30) days of such request, additiond trunksto expand the
capacity of such pre-existing trunk group.

5.3.6 Tandem Exhaudt. If a Tandem through which the Parties are Interconnected is
unable to, or isforecasted to be unableto, support additiond traffic loadsfor any Busy Season, the Parties
will mutudly agree on an End Office trunking plan that will aleviate the Tandem capacity shortage and
ensure completion of traffic between Requesting Carrier and Ameritech Customers. For purposes of this
Agreement, ? Busy Season? means any three (3) consecutive month period.

54  Signaling. Signding Interconnection may be used for sgnding betweaen Reguesting
Carrier switches, between Requesting Carrier switches and Ameritech switches, and between Requesting
Carrier switches and those third party networks interconnected with Ameritech?s SS7 network.

54.1 Whereavaladle, Common Channd Interoffice Sgnding (CCIS) sgnding shdl
be used by the Parties to set up calls between the Parties Telephone Exchange Service networks. Each
Party shdl supply Cdling Party Number (CPN) within the SS7 9gnding message, if avallable. If CCISis
unavailable, Multi- Frequency (MF) signding shal be used by the Partiesif mutualy agreed to by the parties.

Each Party shal charge the other Party for CCIS signaling at the rates set forth in gpplicable tariffs.

5.4.2 Each Party isrespongble for requesting Interconnection to the other Party?s
CCISnetwork, where SS7 sgnding on the trunk group(s) isdesired. Each Party shall connect to apair of
access STPs that serve each LATA where traffic will be exchanged or shdl arrange for sgnding
connectivity through athird party provider which is connected to the other Party?ssgnaing network. The
Parties shdl establish Interconnection at the STP.

5.4.3 The Paties will cooperate on the exchange of Transactiond Cgpabilities
Application Part (TCAP) messages to facilitate interoperability of CCIS-based features between their
respective networks, including all CLASS features and functions, to the extent each Party offers such
features and functionsto its Cusomers. All CCIS sgnaling parameterswill be provided, including Caling
Party Number (CPN), Originating Line Information (OL ), caling party category and charge number. For
terminating Exchange Access traffic, such information shal be passed by a Party to the extent that such
information is provided to such Party.

5.4.4 Where avallable and upon the request of the other Party, each Party shdl

cooperateto ensurethat itstrunk groupsare configured utilizing the B8ZS ESF protocol for 64 Kbps clear
channel transmission to alow for ISDN interoperability between the Parties? respective networks.
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55  Gradesof Service. The Parties shdl initidly engineer and shdl jointly monitor and
enhance dl trunk groups congstent with the Implementation Plan.

56  Measurement and Billing.

5.6.1 For hilling purposes, each Party shal pass Caling Party Number (CPN)
information on each cal that it originates over the Locd/IntraLATA Trunks, provided that (i) dl cals
exchanged without CPN information shal bebilled aseither Loca Traffic or IntraLATA Toll Traffic based
upon apercentage of local usage (PLU) factor ca culated based on the amount of actua volume during the
preceding three (3) months and (ii) for thefirgt three (3) months of calls exchanged under this Agreement,
cdls without CPN shdl be recorded and aggregated and paymentswith respect to such callsshdl be made
promptly following the conclusion of such period in accordance with the PLU factor determined for such
period . The PLU will be reevauated every three (3) months or at such other interva agreed upon by the
Implementation Team. If either Party failsto pass at least ninety percent (90%) of calswith CPN that it
originateswithinamonthly billing period, then either Party may require that separate trunk groupsfor Loca
Traffic and IntraLATA Toll Traffic be established.

5.6.2 Messurement of Tdecommunicaionstraffic billed hereunder shdl be (i) inactud
conversation time as specified in FCC terminating FGD Switched accesstariffsfor Locd Trafficand (i) in
accordance with gpplicable tariffs for dl other types of Tdecommunications traffic.

5.7  Reciprocal Compensation Arrangements-- Section 251(b)(5). Compensation for
the trangport and termination of Locd Traffic and IntraL ATA Tall Traffic shall be pursuant to thisSection
5.7. Compensation for the transport and termination of any Exchange Access Traffic shal be pursuant to
Section 6.5.

5.7.1 Reciprocd Compensation gppliesfor transport and termination of Locd Traffic
billable by Ameritech or Requesting Carrier which a Telephone Exchange Service Customer originateson
Ameritech'sor Requesting Carrier's network for termination on the other Party'snetwork. The Partiesshdl
compensate each other for such transport and termination of Loca Traffic at theratesprovided at Item | of
the Pricing Schedule; provided that (i) Requesting Carrier reservestheright to prepare itsown cost studies
and establish its own tariffed rates for trangport and termination of Loca Traffic congstent with Section
252(d) of the Act and Ameritech agrees to compensate Requesting Carrier at such tariffed rates from the
time such rates are established, for the remaining term of this Agreement and (ii) to the extent Requesting
Carrier's Switch does not serve a geographic area comparable to the areaserved by Ameritech's Tandem
Switch, Requesting Carrier shal be paid dl applicable ratesfor End Office Loca Termination and not any
additiond Tandem charges(e.g. Tandem Switching, Tandem Trangport Termination and Tandem Trangport
Fadlity Mileage). If the Parties are unable to agree as to the geographic coverage of Requesting Carrier's
Switch, the Parties shdl seek a Commission determination as to such geographic coverage.

5.7.2 TheReciprocd Compensation arrangements set forthin thisAgreement arenot
gpplicable to Switched Exchange Access Service. All Switched Exchange Access Service and dll
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IntraLATA Toll Traffic shal continue to be governed by the terms and conditions of the gpplicablefederd
and date tariffs.

5.7.3 EachParty shdl chargethe other Party its effective gpplicablefederd and Sate
tariffed intraLATA FGD switched access rates for the trangport and termination of al IntraLATA Tall
Traffic.

5.7.4 Compensation for trangport and termination of al traffic which has been subject
to performance of INP by one Party for the other Party pursuant to Section 13.0 shdl be as specifiedin
Section 13.7.

6.0 TRANSMISSION AND ROUTING OF EXCHANGE ACCESS TRAFFIC
PURSUANT TO 251(c)(2)

6.1  Scope of Traffic. Section 6.0 prescribes parameters for certain facilities and trunk
groupsto be established over the Interconnections specified in Section 4.0 for the transmission and routing
of Exchange A ccesstraffic and nontrand ated 800 traffic between Te ephone Exchange Service Customers
of Requesting Carier and Interexchange Carriers (the ? Access Toll Connecting Trunks?).
Compensation for the transmission and routing of Exchange Access traffic, including traffic delivered to
Information Service Providers, is provided for in Section 6.5.

6.2  Trunk Group Architecture and Traffic Routing.

6.2.1 ThePartiesshdl jointly establish Access Toll Connecting Trunks by whichthey
will jointly provide Tandem-transported Switched Exchange Access Servicesto Interexchange Carriersto
enable such Interexchange Carriers to originate and terminate traffic from and to Requesting Carrier's
Customers.

6.2.2 Access Toll Connecting Trunks shall be used solely for the transmission and
routing of Exchange A ccessand nontrand ated 800/888 traffic to alow Requesting Carrier?s Customersto
connect to or be connected to the interexchange trunks of any Interexchange Carrier that are connected to
an Ameritech access Tandem. If Requesting Carrier desiresto connect its Customersto the interexchange
trunks of any Interexchange Carrier connected to an access Tandem of a third party LEC, Requesting
Carrier may interconnect with such LEC and shdl beresponsgiblefor any such interconnection arrangements
and other necessary arrangements with such LEC.

6.2.3 TheAccessTall Connecting Trunksshdl betwo-way trunksconnecting an End
Office Switch that Requesting Carrier utilizes to provide Telephone Exchange Service and Switched
Exchange Access Sarvice in agiven LATA to an access Tandem Switch Ameritech utilizes to provide
Exchange Accessin such LATA.

6.3  Not Used.
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6.4  End Office Access. Only thosevaid NXX codes served by an End Officeand those
remote offices subtending such End Office may be accessed through adirect connection to that End Office.

6.5 Meet-Point Billing Services.

6.5.1 Pursuant to the procedures described in Multiple Exchange Carrier Access
Billing (? MECAB?) document SR-BDS-000983, issue 5, June 1994, the Parties shall provide to each
other the Switched Access Detail Usage Data and the Switched Access Summary Usage Datato bill for
jointly provided switched access service such as switched access Feature Groups B and D. The Parties
agree to provide this data to each other a no charge. If the procedures in the MECAB document are
amended or modified, the Parties shdl implement such amended or modified procedureswithin areasonable
period of time.

6.5.2 Requesting Carrier shall designate access Tandems or any other reasonable
facilitiesor pointsof Interconnection for the purpose of originating or terminating I XCtraffic. For eechauch
access Tandem designated, the Parties shdl mutudly agree upon a billing percentage as et forth in
Schedule 6.0 and shall further agree, within thirty (30) days of the Effective Date, upon billing percentages
for additiond routes, which hilling percentages shdl be st forth in Schedule 6.0 as amendments hereto.
Either Party may makethishilling percentageinformation avallableto IXCs. Thebilling percentagesshdl be
caculated according to one of the methodologies specified for such purposesin the MECAB document.

6.5.3 The Parties shdl undertake dl reasonable measures to ensure that the billing
percentage and associated information are maintained in their respective federal and state accesstariffs, as
required, until such time as such information can be included in the Nationd Exchange Association
(? NECA?) FCC Taiff No. 4. Requesting Carrier shal use its best efforts to include in such tariff the
billing percentage and associated information as a nortmember of NECA.

6.5.4 EachParty shdl implement the? MultipleBill/Single Tariff? optioninorder
to bill the IXC for each Party?s own portion of jointly provided Telecommunications Service.

6.5.5 DataFormat and Data Transfer.

(@ Necessary hilling information will be exchanged on magnetic tape or viaeectronic
data transfer when Requesting Carrier establishes such cagpabiility and notifies Ameritech thereof using the
EMR forma. The Parties shdl agree to afixed hilling period in the Implementation Plan.

(b) Reguesting Carrier shall provide to Ameritech, on amonthly basis, the Switched
Access Summary Usage Data (category 1150X X records) on magnetic tapeor, viaeectronic datatransfer
when Requesting Carrier establishes such capability and notifies Ameritech thereof usng the EMR format.

(©) Ameritech shal provide to Requesting Carrier, on a daly bass, the Switched

Access Detail Usage Data (category 1101XX records) on magnetic tape no later than fourteen (14) days
from the usage recording date. If Requesting Carrier establishes the capability to receive such Switched
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Access Detaill Usage Data via eectronic data trandfer in EMR format (eg., network data mover) and
notifies Ameritech in writing thereof, Ameritech shal provide such Switched Access Detail Usage Datavia
eectronic datatransfer no later than five (5) daysfrom the usage recording date. Ameritech and Requesting
Carrier shal use best efforts to utilize eectronic data transfer.

(d) EachParty shdl coordinate and exchangethe billing account reference (? BAR?)
and billing account cross reference (? BACR?) numbers for the Meet- Point Billing service. Each Party
shdl natify the other Party if the level of hilling or other BAR/BACR dements change, resulting in anew
BAR/BACR number.

(&) When Ameritech records on behdf of Requesting Carrier and Access Detall Usage
Dataisnot submitted to Requesting Carrier by Ameritechinatimely fashion or if such Access Detall Usage
Dataisnot in proper format as previoudy defined, and if asaresult Requesting Carrier isddayed in billing
IXC, late payment chargeswill be payable by Ameritech to Requesting Carrier. Late payment chargeswill
be calculated on the total amount of |ate accessusage at the rate of 0.000493% per day (annud percentage
rate of eighteen percent (18%)) compounded daily for the number of days late.

) If Summary AccessUsage Dataisnot submitted to Ameritechinatimely fashion or
if itisnot in proper format as previoudy defined and if asaresult Ameritech isddayed in billing IXC, late
payment charges will be payable by Requesting Carrier to Ameritech. Late payment charges will be
caculated on the tota amount of late access usage charges at the rate of 0.000493% per day (annud
percentage rate of eighteen percent (18%)) compounded daily for the number of dayslate. Excluded from
thisprovisonwill be any detailed usage records not provided by the SBC inatimey fashion. For purposes
of paragraphs (e) and (f), ? timdy fashion? shal be as determined by the Implementation Team.

6.5.6 Errorsor Loss of Access Usage Data

(@ Errors may be discovered by Requesting Carrier, the IXC or Ameritech. Each
Party agreesto use reasonable efforts to provide the other Party with notification of any discovered errors
within two (2) Business Days of such discovery. All claims by aParty relating to errors or loss of access
usage shdl be made within thirty (30) cdendar days from the date such usage data was provided to that
Party.

(b) Inthe event of aloss of data, both Parties shall cooperate to reconstruct the lost
data. If such recongtruction is not possible, the Parties shdl use a reasonable estimate of the lost data,
based on twelve (12) months of prior usage data; provided that if twelve (12) months of prior usage datais
not available, the Parties shal base the estimate on as much prior usage data thet is available; provided,
however, that if recongtruction isrequired prior to the availability of at least three (3) months of prior usage
data, the Parties shall defer such reconstruction until three (3) months of prior usage datais avalable.

6.5.7 ThePartiesshdl not charge one another for the servicesrendered pursuant to
this Section 6.5.
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6.5.8 Additiond Limitations of Liability Applicsble to Meda-Point Billing
Arrangements. In addition to the limitations of liability set forth in Section 24.0 and esewhere in this
Agreement, the following limitations on liability shdl apply with respect to the Meet-Point Billing
arrangements described in this Section 6.5:

(@ Intheevent of errors, omissons, or inaccuraciesin datareceived from ether Party,
theliability of the Party providing such datashdl be limited only to the provison of corrected dataonly. If
dataislogt, such providing Party will develop a subgtitute based on past usage, as st forth in Section

6.5.6(b).

(b) Inrecognitionthat neither Party isbeing compensated for servicesrendered under
this Section 6.5, in no event shdl aParty'sliability to the other Party for any Lossrelating to or arising out
of any act(s) or omission(s) in its performance of itsobligations under thisSection 6.5 exceed $10,000in
any one (1) month hilling period.

7.0 TRANSPORT AND TERMINATION OF OTHER TYPES OF TRAFFIC.
7.1 Information Services Traffic.

7.1.1 This Section 7.1 gpplies to Information Service Traffic that originates from
ether (i) Requesting Carrier's Resde Services Customers or (ii) Requesting Carrier's Customers utilizing
Ameritech's Unbundled Loca Switching and which terminates to the applicable information services
platform connected to Ameritech's network.

7.1.2 Information Service Traffic shall berouted over Ameritech'snetwork inthe case
of Reguesting Carrier's Resale Services Customers and, in the case of Requesting Carrier's Customers
utilizing Ameritech's Unbundled Loca Switching, over the Loca/IntraLATA Trunks.

7.1.3 Inaccordance with procedures to be established by the Parties:

(8 Reguesting Carrier shdl provide Ameritech sufficient information regarding
uncollectiblesand Customer adjustments necessary for Ameritech to passthrough
adjustments to the information provider; and

(b) Ameritech shdl provideto Requesting Carrier rated messageinformation for billing
the Information Services Traffic to Requesting Carrier?s Customers. Such rated
message information shall be provided to Requesting Carrier via magnetic tape
within fourteen (14) days of the date such rated message information is recorded
by Ameritech. If Requesting Carrier establishesthe capability to receivesuchrated
message informated via dectronic data transfer in EMR format  and notifies
Ameritech in writing thereof, Ameritech shdl provide such rated message
information via eectronic data transfer within five (5) days of the date such rated
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messageinformationisrecorded by Ameritech. Ameritech and Requesting Carrier
shdl use best efforts to utilize eectronic data transfer.

7.1.4 Requedting Carrier shdl bill and collect the gopropriate charges for such
Information Service Traffic and shal remit the amounts collected to Ameritech lessthe Informeation Services
Billing and Collection fee st forth at Item |1 of the Pricing Schedule. Requesting Carrier shdl use its best
efforts to bill and collect such charges. If Ameritech determines that the leve of uncollectibles for
Information Service Traffic originating from Requesting Carrier's cusomers is materidly greater than the
level of uncollectibles for Information Service Traffic originating from Ameritech's Cusomers, Ameritech
and Requesting Carrier shall take corrective measures as determined by the Parties.

7.1.5 If Requesting Carrier, after usng itsbest efforts, does not have the ability to bill
and collect for Information Services traffic as of the Interconnection Activation Date, Ameritech and
Requesting Carrier shdl cooperateto utilize an dternative method for billing Information Servicetraffic untl
such time as Requesting Carrier has such ability to bill and collect for such Information Service traffic.

7.1.6 Nothing in this Agreement shdl redrict ether Paty from offering D its
Teephone Exchange Service Customersthe ability to block the completion of Information Service Traffic,
as permitted by Applicable Law.

7.1.7 The Parties are negotiating a separate agreement with respect to billing and
collection servicesfor ancillary services, which, upon the execution of such agreement, shal supersedethe
terms and conditions of this Section 7.1 in their entirety.

7.2  BLV/BLVI Traffic.

7.21 Busy Line Veification (? BLV?) is performed when one Party's Customer
requests ass stance from the operator bureau to determineif the called lineisin use, however, the operator
bureau will not completethecdl for the Customer initiating the BLV inquiry. Only one BLYV attempt will be
made per Customer operator bureau call, and acharge shdl apply whether or not the called party releases
theline

7.2.2 Busy Line Veificaion Interrupt (? BLVI?) is performed when one Party's
operator bureau interrupts atelephone cdl in progress after BLV has occurred. The operator bureau will
interrupt the busy line and inform the called party that thereisacdl waiting. The operator bureau will only
interrupt the call and will not complete the telephone call of the Customer initiating the BLVI request. The
operator bureau will make only one BLV 1 atempt per Customer operator telephone call and the gpplicable
charge applies whether or not the caled party reeasestheline.

7.2.3 Each Party's operator bureau shdl accept BLV and BLVI inquiries from the

operator bureau of the other Party in order to dlow transparent provision of BLV/BLV I Traffic betweenthe
Parties networks.

6213392.9 41701 1053C 96252093 18



7.2.4 EachParty shdl route BLV/BLVI Traffic inquiries over separate direct trunks
(and not the Loca/IntraLATA Trunks) established between the Parties respective operator bureaus.
Unless otherwise mutualy agreed, the Parties shdl configure BLV/BLV1 trunks over the Interconnection
architecture defined in Section 4.0, consstent with the Implementation Plan. Each Party shdl compensate
the other Party for BLV/BLVI Traffic as set forth at Item |1 of the Pricing Schedule.

7.3 Transit Service.

7.3.1 Ameritech shdl provide Requesting Carrier Trangt Service asprovided inthis
Section 7.3.

7.3.2 ? Trandgt Service? meanstheddivery over the Locd/IntraL ATA Trunksof (i)
Locd Trafficand IntraLATA Toll Traffic thet (x) originates on Requesting Carrier's network and terminates
to athird party LEC, ILEC or CMRS (such third parties collectively referred to asa'"Transit Counter-
Party") and (y) originateson the Trangt Counter Party's network and terminatesto Requesting Carrier and
(i) 800 and 888 IntraL ATA Toll Traffic that originates and terminates between one (1) or morelntraLATA
Tdecommunications Carriers, including third party LECs, ILECsand CMRSs(collectively, " IntraLATA
800 Traffic"), as morefully described in Section 7.3.8.

7.3.3 Trangt Sarviceshdl be provided only at Ameritech's Tandem Switches, and not
a any Ameritech End Office.

7.3.4 WhilethePartiesagreethat it istheresponghility of each Trangt Counter- Paty
to enter into arrangements with Requesting Carrier to ddiver Terminating Trangt Traffic to Requesting
Carrier, they acknowledge that such arrangements may not currently bein place and an interim arrangement
will facilitate traffic completion on an interim basis. Accordingly, until the eerlier of (i) the date on which
ether Party has entered into an arrangement with such Trangt Counter-Party to ddiver Termination Trangt
Traffic to Requesting Carrier and (ii) the termination of this Agreement, Ameritech will provide Requesting
Carrier with Trangt Service.

7.3.5 Totheextent that theoriginating party of acal deliverseach cdl to Ameritech?s
network with SS7 CCIS and the appropriate Transactional Capabilities Application Part (? TCAP?)
message, Ameritech will ddliver such information to the terminating party.

7.3.6 Reguesting Carrier shdl not bill Ameritech for any Trangt Servicetraffic unless
otherwise agreed in writing by Ameritech.

7.3.7 TheParties shdl compensate each other for Trangt Service asfollows:
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For Loca Traffic and IntraLATA Toll Traffic originating from Requesting
Carrier that is ddivered over the Trangt Service (? Originating Transit
Traffic?):

(1) Requesting Carrier shdl:

(A)  Pay to Ameritech a Trandt Service charge as et forth in the Pricing
Schedule; and

(B) Reimburse Ameritech for any charges, including switched access
charges, that a Trangt Counter-Party imposes or levieson Ameritech
for ddivery or termination of any such Originating Trangt Traffic.

(2) Ameritech shal remit to Requesting Carrier any access charges Ameritech

(b)

©

7.3.8

@
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receives from such Transt Counter-Party in connection with the
delivery of such Originating Trangt Traffic to such Trangt Counter-

Party.

For Locd Traffic and IntraLATA Tall Traffic that is to be terminated to
Requesting Carrier from a Trangt Counter-Party (i) that is not subject to
Primary Toll Carrier (? PT C?) arrangements (regardiess of whether Ameritech
is the PTC) and (ii) that Ameritech has a trangting arrangement with such
Trandgt Counter-Party that authorizes Ameritech to deliver such traffic to
Requesting Carrier (? Other Party Transt Agreement?), then Ameritech
dhdl ddiver such Terminating Trangt Traffic to Requesting Carier in
accordance with the terms and conditions of such Other Party Trangt
Agreement and such third party LEC or CMRS provider (and not Requesting
Carrier) shal be responsible to pay Ameritech the gpplicable Trangt Service
charge.

For IntraLATA Tall Traffic which issubject to a PTC arrangement and where
Ameritech isthe PTC, Ameritech shdl ddiver such IntraLATA Toll Trafficto
or from Requesting Carrier in accordancewith thetermsand conditions of such
PTC arrangement. Ameritech shal remburse Requesting Carrier at Requesting
Carrier?s gpplicable tariffed terminating switched access rates.

IntraLATA 800 Traffic shdl be exchanged between the Parties as follows:
IntraLATA 800 Traffic may be ddivered to Ameritech over the Locd
IntraLATA Trunksand if Ameritech performsthe 800 query function, over the

Access Toll Connecting Trunks. If the Loca/IntraL ATA Trunks are used and
Requesting Carrier performs the 800 query function, the IntraLATA 800
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Traffic will berecorded astall cdls. If the Access Toll Connecting Trunksare
used, Ameritech will not record the IntraLATA 800 Traffic.

(b) The Parties shdl provide to each other IntraL ATA 800 Access Detall Usage
Datafor Customers billing and IntraLATA 800 Copy Detall Usage Data for
access hilling. EMR exchange between the Parties will use the standard
centralized message sysem delivery syssems (CMDS). The Parties agree to
provide this datato each other a no charge. Inthe event of errors, omissions,
or inaccuracies in data received from either Party, the liadility of the Party
providing such data shal be limited to the provision or corrected data only.

(© IntraLATA 800 Traffic cdls are billed to and paid for by the cdled or
terminating party, regardiess of which Party performsthe 800 query. Because
IntraLATA 800 Traffic may not be identified with a unique Carier
Identification Code (CIC), hilling shal be based on originating and terminating
NPA/NXX.

8.0 INSTALLATION, MAINTENANCE, TESTING AND REPAIR,;
NONDISCRIMINATORY PROVISION OF SERVICE.

8.1  Operation and Maintenance. Each Paty shdl be solely respongble for the
ingtallation, operation and maintenance of equipment and facilitiesprovided by it for Interconnection, subject
to compatibility and cooperative testing and monitoring and the specific operation and maintenance
provisons for equipment and facilities used to provide Interconnection. Operation and maintenance of
equipment in Virtua Collocation shal be governed by gpplicable tariff.

8.2 Ingallation, Maintenance, Testing and Repair. The intervds for inddlations,
maintenance, joint testing, and repair of itsfacilitiesand services associated with or used in conjunction with
Interconnection shal be determined in accordance with Section 4.8.

9.0 UNBUNDLED ACCESS-- SECTION 251(c)(3).

Ameritech shdl, upon request of Requesting Carrier and to the extent technicaly feasible,
provide to Requesting Carrier access to Ameritech's Network Elements for the provision by Requesting
Carrier of Telecommunications Services. Any request for accessto aNetwork Element that isnot aready
available at the time of such request or expresdy contemplated by this Agreement shall be governed by
Section 9.5.1.

9.1  Local Loop Transmission Types.
Subject to Section 9.4, Ameritech shall dllow Requesting Carrier to access the following Loop

types (in addition to those L oops available under gpplicabl e tariffs) unbundied fromloca switchingandloca
trangport in accordance with Applicable Law and the terms and conditions set forth in Section 9.0:
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9.1.1 ?2-WireAnaogVoiceGradeLoop? or ? Anaog 2W,? whichsuppartsandog
transmission of 300-3000 Hz, repest loop sart, loop reverse battery, or ground start sei zure and disconnect
in one direction (toward the End Office Switch), and repest ringing in the ather direction (toward the
Customer). Analog 2W includes Loops sufficient for the provison of PBX trunks, pay telephonelinesand
electronic key system lines. Andog 2W will be provided in accordance with the specifications, interfaces,
and parameters described in Technical Reference AM-TR-TMO-000122, Ameritech Unbundled Analog
Loops.

9.1.2 ?4-Wire Andog Voice Grade Loop? or ? Andog 4W,? which supports
transmission of voice grade signas usng separate tranamit and receive paths and terminates in a 4-wire
electrica interface. Andog 4W will be provided in accordance with the specifications, interfaces, and
parameters described in Technicad Reference AM-TR-TMO-000122, Ameritech Unbundled Anaog
Loops.

9.1.3 ?2-WirelSDN Digitd GradeLinks? or ? BRI-ISDN? which supportsdigita
transmission of two 64 kbps bearer channels and one 16 kbps data channel. BRI-ISDN isa2B+D Basic
Rate Interface-Integrated Services Digita Network (BRI-ISDN) Loop which will meet nationd ISDN
gandards and conform to Technical Reference AM-TR-TMO-000123, Ameritech Unbundled Digita
Loops (including ISDN).

9.1.4 7?2-Wire ADSL-Compatible Loop? or ? ADSL 2W? isatransmission path
whichfacilitatesthetransmisson of upto a6 Mbpsdigital sgna downstream (toward the Customer) and up
to a 640 kpbs digitd signa upstream (away from the Customer) while smultaneoudy carrying an analog
voicesgnd. AnADSL-2W isprovided over a2-Wire, non-loaded twisted copper pair provisoned using
revised resistance design guidelines and meeting ANS| Standard T1.413-1995-007R2. An ADSL-2W
terminates in a 2-wire eectricd interface at the Customer premises and a the Ameritech Centra Office
frame. ADSL technology can only be deployed over Loops which extend less than 18 Kft. from
Ameritech's Centrd Office. ADSL compatible L oopsare only available where existing copper facilitiescan
meet the ANSI T1.413-1995-007R2 specifications.

9.1.5 ?2-Wire HDSL-Compatible Loop? or ?HDSL 2W? isatransmission path
whichfacilitatesthetranamisson of a 768 kbpsdigitd sgnd over a2-Wire, non|oaded twisted copper pair
meeting the specifications in ANSI T1E1 Committee Technica Report Number 28. HDSL compatible
Loops are available only where existing copper facilities can meet the T1EL Technica Report Number 28
specificaions.

9.1.6 7?4-Wire HDSL-Compatible Loop? or ?HDSL 4W? isatransmission path
which facilitates the transmisson of a 1.544 Mbps digitd sgnd over two 2-Wire, non-loaded twisted
copper pairs meeting the specificationsin ANSI T1E1 Committee Technica Report Number 28. HDSL
compatible Loops are available only where existing copper facilities can meet the T1E1 Technica Report
Number 28 specifications.
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9.1.7 Requesting Carrier may procure LoopsfromAmeritech ether (i) a therates st
forth in the Pricing Schedule and on the terms and conditions specified herein or (ii) at the ratesand on the
terms and conditions st forth in gpplicable tariffs. All unbundied Loops provided hereunder shal comply
with gpplicable Commission requirements.

9.2  Portsand Unbundled Local Switching.

Ameritech shdl make available to Requesting Carrier unbundled ports and unbundled loca
switching in accordance with thetermsand conditions of and at the rates specified in applicable Satetariffs.

9.3 PrivateLinesand Special Access.
Ameritech shal makeavailableto Requesting Carrier privatelinesand specia accesssarvicesin
accordance with the terms and conditions of and at the rates specified in applicable tariffs.

9.4  Limitations on Unbundled Accessto L oops and Ports.

9.4.1 Ameritech shdl only be required to make available Network Elements at the
rates specified herein where such Network Elements, including facilities and software necessary to provide
such Network Elements, are available. If Ameritech provides Requesting Carrier access to unbundled
Network Elements that require specia congtruction, Requesting Carrier shal pay to Ameritech any
goplicable specid congruction charges. If specid congtruction isrequired, the Parties shal mutudly agree
upon the nature and manner of such specia congtruction, the gpplicable charges thereto andthe negotiated
interva(s) that will gpply to the provisoning of such unbundled Network Element(s) in lieu of the sandard
intervas set forth in Section 9.9.

9.4.2 In order to obtain acess to Ameritech's Unbundled Network Elements,
Requesting Carrier shdl Coallocate in Ameritech's Wire Center where such eements are present in
accordancewith Section 12.0 and each Loop or port shal be ddivered to Requesting Carrier's Collocation
by means of a cross-connection at the rates set forth at Item 111 of the Pricing Schedule.

9.4.3 Ameritech shdl provide Requesting Carrier access to its unbundled Loops at
each of Ameritechs Wire Centers. If Requesting Carrier requests one or more Loops serviced by
Integrated Digita Loop Carrier or Remote Switching technology deployed asaloop concentrator (? IDLC
Loops?), Ameritech shdl, whereavailable, move therequested IDL C Loop(s) to aspare, existing physica
Loop a no chargeto Requesting Carrier. If, however, no spare physicad Loopisavailable, Ameritech shdll
within forty-eight (48) hours of Requesting Carrier's request notify Requesting Carrier of the lack of
availablefacilities. Requesting Carrier may then, at itsdiscretion, elther (i) request that Ameritech provide
Requesting Carrier with a proposad to ingdl a physica Loop, including the cost and estimated time to
completesuchingalation (i.e. goecid condruction charge) or (i) submit aBonaFide Request to Ameritech
for the provison of such IDLC Loop through the demultiplexing of the integrated digitized Loop(s).
Notwithstanding anything to the contrary in this Agreement, if Requesting Carrier accessesal oop pursuant
to (i) or (ii) above, the Parties shdl negotiate the intervasfor provisoning of such Loop in lieu of those set
forthin Section 9.9.
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9.4.4 If Requedting Carrier orders a L oop type and the distance requested on such
Loop exceeds the transmission characteristics as referenced in the corresponding Technical Reference
specified below, distance extensons may be required and additiona rates and charges shall apply as set
forth a Item I11 of the Pricing Schedule.

Loop Type Technicd Reference/Limitation
Electronic Key Line 25 miles
ISDN Bdlcore TA-NWT-000393
HDSL 2W T1E1 Technica Report Number 28
HDSL 4W T1E1 Technical Report Number 28
ADSL 2W ANSI T1.413-1995 Specification

|
9.4.5 Prior to submitting an order for a Network Element, Requesting Carrier shal
ddiver to Ameritech arepresentation of authorization in the form set forth on Schedule 9.4.5.

9.4.6 Except as specificdly provided in this Agreement or pursuant to an order of a
court or commission of competent jurisdiction, Ameritech may not initiate any disconnect, suspension or
termination of any Requesting Carrier ordered Network Element unless directed to do so by Requesting
Carrier by transmission of a Service Order or Ameritech's receipt of proper authorization to change such
Customer's primary Local Exchange Carrier to a carrier other than Requesting Carrier.

9.5 Availability of Other Network Elements on an Unbundled Basss.

9.5.1 Nothing contained herein shal be deemed to prohibit Requesting Carrier from
purchasing unbundled Network Elements pursuant to the terms and conditions of Ameritech?s applicable
tariffs. Any request by Requesting Carrier for accessto an Ameritech Network Element (including access
to unbundled L oops by ameans other than Collocation which utilizes Requesting Carrier provided copper
facilities that connect Requesting Carrier?s office with Ameritech?s main digtribution frame) that is not
dready available hereunder or pursuant to applicabletariffsa thetime of such request shdl bepursuanttoa
Bona Fide Request.

9.5.2 An unbundled Network Element obtained by Reguesing Carrier from
Ameritech under this Section 9.0 may be used in combination with another unbundied Network Element
provided by Ameritech and/or the facilities of Requesting Carrier only to provide a Teecommunications
Searvice unless otherwise mutudly agreed upon by the Parties; provided that Requesting Carrier, and not
Ameritech, shdl be responsible for performing, and shdl perform, dl functions necessary to combine any
unbundled Network Element obtained from Ameritech with any other unbundied Network Elements
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obtained from Ameritech; provided further that Requesting Carrier shdl perform any such combinationina
manner that does not impair the ability of any other party to obtain access to Ameritech?s unbundled
Network Elements.

9.5.3 Notwithstanding anything to the contrary inthisSection 9.0, Ameritechhdl not
be required to provide Network Elements to Requesting Carrier if:

(1) The Commission concludes that:
(A) such Network Element is proprietary or contains proprietary information that will
be reveded if such Network Element is provided to Requesting Carrier on an
unbundled basis, and

(B) Requesting Carrier could offer the same proposed Telecommunications Service
through the use of other, nonproprietary Network Elements within Ameritech's
network; or

2 The Commission concludes that the failure of Ameritech to provide access to such
Network Element would not decrease te qudity of, and would not increase the
financid or adminigtrative cost of, the Telecommunications Service Requesting Carrier
seeks to offer, compared with providing that service over other unbundled Network
Elementsin Ameritech's network.

9.5.4 Anyrequest for accessto aNetwork Element that isnot otherwise provided by
the terms of this Agreement or effective tariff at the time of such request shdl be made pursuant to aBona
Fide Request and shdl be subject to the payment by Requesting Carrier of al applicable coststo process,
develop, ingtal, and provide accessto such Network Element in accordance with Section 252(d)(1) of the
Act.

9.6  Provisoning of Unbundled L oops.

The following coordination procedures shdl apply for conversons of ?live? Telephone
Exchange Services to unbundled Network Elements:

9.6.1 Except as otherwise provided in this Section 9.6.1 or as otherwise mutualy
agreed upon by the Parties Requesting Carrier shd| request unbundled L oopsfrom Ameritech by ddivering
to Ameritech avdid eectronic tranamittal service order (a? Service Order?) usng the dectronic interface
described in Section 10.13.2. The Access Service Request (ASR) interface shall be used for the transfer
of information concerning the Network Elements that Requesting Carrier intends to order in a specific
location (? Footprint? or ? Trunk SdeInformation?). Within forty eight (48) hoursof Ameritech'srecelpt
of a Service Order, Ameritech shdl provide Requesting Carrier thefirm order confirmation (? FOC?) that
contains the committed due date by which the Loop(s) covered by such Service Order will be ingtaled.
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9.6.2 Ameritech agreesto coordinate with Requesting Carrier a least forty-eght (48)

hours prior to the due date a scheduled conversion date and time (the ? Scheduled Converson Time?) in

the? A.M.? (12:00 midnight to 12:00 noon) or ? P.M.? (12:00 noon to 12:00 midnight) (asgpplicable, the
? Conversion Window?).

9.6.3 Either Party may contact the other Party and unilaterally designate a new
Scheduled Converson Time (the ? New Conversion Time?) provided that such designation occur at least
one (1) hour prior to the Scheduled Converson Time. If the New Converson Time is within the
Conversion Window, no charges shal be assessed on or waived by ether Party. If, however, the New
Converson Timeis outsde of the Conversion Window, the Party requesting such New Conversion Time
shdl be subject to the following:

If Ameritech requests the New Conversion Time, the gpplicable Line Connection

Charge shdl be waived; and

If Requesting Carrier requeststhe New Converson Time, Requesting Carrier shdl be
assessed a Line Connection Chargein addition to the Line Connection Charge that will
be incurred for the New Converson Time.

9.6.4 Except asotherwise agreed by the Partiesfor aspecific conversion, the Parties
agree that the time interval expected from disconnection of ? live? Telephone Exchange Service to the
connection of an unbundled Network Element at the Requesting Carrier Collocation interface point will be
gxty (60) minutes or less, provided that Ameritech shdl attempt to maintain an interva of ten (10) minutes
or less. If aconverson interva exceeds sixty (60) minutes and such delay is caused soldly by Ameritech
(and not by acontributing Delaying Event), Ameritech shal waive the gpplicable Line Connection Charge
for such dement. If Requesting Carrier has ordered INP with the ingdlation of a Loop, Ameritech will
coordinate the implementation of INP with the Loop converson during the sixty (60) minute interva at no
additiona charge.

9.6.5 If Requesting Carrier requestsor approves an Ameritech technician to perform
servicesin excess of or not otherwise contempl ated by the Line Connection Service, Ameritech may charge
Requesting Carrier for any additiona and reasonable |abor chargesto perform such services. The Parties
shdl mutualy agree upon the nature and manner of such labor charges.

9.6.6 Ameritech shdl charge Requesting Carrier the non-recurring and monthly
recurring ratesfor unbundled Network Elements (including but not limited to the monthly recurring ratesfor
these specific Network Elements, service coordination fee, and cross connect charges) as specified in the
Pricing Schedule.

9.7 M aintenance of Unbundled Network Elements.

9.7.1 Maintenanceof unbundled Loopsshdl bein accordancewith the provisons set
forthin Schedule 10.13.
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9.7.2 If (i) Requesting Carrier reportsto Ameritech aCustomer trouble, (i) Ameritech
dispatches atechnician, and (iii) such trouble was not caused by Ameritech's facilities or equipment, then
Requesting Carrier shdl pay Ameritech the trip charge rates set forth in goplicable tariffs.

9.8 Nondiscriminatory Accessto and Provision of Network Elements.

9.8.1 The qudity of a Network Element, as well asthe qudity of the access to such
Network Element, that Ameritech provides to Requesting Carrier hereunder shal be the same that
Ameritech providestoitsdf, itssubsdiaries, Affiliatesand any other person, unless Ameritech provestothe
Commissionthat it istechnicaly infeasibleto provide accessto Network Elements, or aNetwork Element
a the same levd of qudity that Ameritech provide such access or Network Element to itself.

9.8.2 Ameritech shdl provide Requesting Carrier access to Network Elements,
including the time within which Ameritech provisons such access to Network Elements, on terms and
conditions no lessfavorable than the terms and conditions under which Ameritech provides such dementsto
itsdf, its subsdiaries, Affiliates and any other person.

9.9 Standar ds of Performance.

9.9.1 Ameritech shdl provide to Requesting Carrier access to unbundlied Network
Elements (i) in accordance with Section 9.8 as determined by this Section 9.9 and (ii) asrequired by the
Commission (collectively, the ? Ameritech Network Element Performance Benchmarks?).

9.9.2 To determine Ameritech's compliance with he Ameritech Network Element
Performance Benchmarks, Ameritech shal maintain records of specific criteria listed on Schedule 9.9
which criteria are the criteria that Ameritech currently measures to evauate its provison of unbundled
Network Elements (each, a ? Network Element Performance Activity?). Ameritech shdl mantain
records relating to the access to unbundled Network Elements Ameritech providestoitself, itssubsdiaries
and Affiliates (the? Ameritech NE Recor ds?) and parallel records of the accessto unbundled Network
Elements Ameritech providesto (i) Requesting Carrier (the? Requesting Carrier NE Recor ds?) and i)
other LECsin the aggregate (the? Other L EC NE Recor ds?) segregated on the basisasto whether such
unbundled Network Elementswere ordered viaavailable dectronic interfaces or viamanud ordering. The
criteriawill berevised utilizing amethod to be agreed upon by the Partiesif Ameritech no longer measuresa
criterionin ng its performancein providing Network Elementsor begins messuring additiond criteria

9.9.3 Ameritech shdl provide to Requesting Carrier for each Reporting Period, by the
twenty-second (22nd) day of the following month, in asdf-reporting format the Ameritech NE Records, the
Requesting Carrier NE Records and the Other LEC NE Records so that the Parties can determine
Ameritech'scompliance with the Ameritech Network Element Performance Benchmarks. If (i) Ameritech
failsto comply with an Ameritech Network Element Performance Benchmark with respect to a Network
Element Performance Activity for a Reporting Period, (ii) the sample sze of the Network Element
Performance Activity measured for such Reporting Period isstatigticdly vaid and (iii) theamount by which
the gpplicable Ameritech Network Element Performance Activity deviatesfrom the corresponding Network
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Element Performance Benchmark is gatisticaly sgnificant, then Ameritech shal have committed a
? Specified Performance Breach?. Notwithstanding anything to the contrary inthisSection 9.9.3, the
Parties acknowledge that (x) the Other LEC NE Records shall be provided to Requesting Carrier on an
aggregate basis and (y) such Other LEC NE Records shall be provided to Requesting Carrier in amanner
that preserves the confidentidity of each other LEC and any of such LEC's proprietary information
(including CPNI).

9.9.4 Innoevent shadl Ameritech be deemed to have committed a Specified Performance
Breach if Ameritech's failure to meet or exceed a Network Element Performance Activity is caused by a
Delaying Event. If aDdaying Event (i) prevents Ameritech from performing acertain function or action that
affects a Network Element Performance Activity, then such occurrence shdl be excluded from the
caculation of such Network Element Performance Activity and the determination of Ameritech'scompliance
with the gpplicable Ameritech Network Element Performance Benchmark or (i) only suspends Ameritech's
ability to timely perform such Network Element Performance Activity, then the applicable time frame in
which Ameritech's compliance with the Ameritech Network Element Performance Benchmark is measured
shall be extended on alike-time bass equa to the duration of such Ddlaying Event.

9.9.5 Upontheoccurrence of a Specified Performance Breach by Ameritech, Requesting
Carrier may forego the escalation procedures set forth in Section 27.19 and pursue any availableremedy
or relief under Applicable Law.

9.9.6 Reguesting Carrier shal be entitled to any credit alowances pursuant to the same
terms and conditions as Ameritech provides Credit Allowancesto its Customers, including those set forth
on Schedule 10.9.6.

9.9.7 The Parties agreement to the procedures set forth in this Section 9.9 shdl nat (i)
relieve either Party of its obligations to perform any other duties under this Agreement or (i) conditute a
waiver of aright of ether Party to claim that the parity requirements of this Agreement and of the Act have
or have not been met.

100 RESALE ? SECTIONS 251(c)(4) AND 251(b)(1).

10.1 Telecommunications Services Available for Resale at Wholesale Rates.
Commencing onthe Service Start Date, at the request of Requesting Carrier, Ameritech will makeavailable
to Requesting Carrier for resde at wholesde rates those Telecommunications Services that Ameritech
providesat retail to subscriberswho are not Telecommunications Carriers, asrequired in Section 251(c)(4)
of the Act. Subject to theterms, conditionsand limitations set forthin this Agreement, Ameritech will make
available to Requesting Carrier for such resdedl Tdecommunications Serviceswhich it offerstoitsretall
Cusgtomers, including thefollowing categories of Telecommunications Services (the? Resal e Ser vices?)
as more specificdly listed on Schedule 10.1:

() Loca Service - Residence, as described in the goplicable tariff;
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(in) Loca Service - Business, as described in the gpplicable tariff;

(i) Message Tall Service, as described in the gpplicable tariff;

(iv) PBX Trunk, as described in the applicable tariff;

(v) ISDN Direct Service, as described in the gpplicable tariff;

(v1) ISDN Prime Services, as described in the gpplicable tariff;

(vii) Ameritech Centrex Service, as described in the gpplicable tariff;

(viii) Dedicated Communications Services, as described in the applicabletaiff;

(iX) Inbound Services, as described in the gpplicable tariff; and

x) Customer Owned Pay Telephone Services, asdescribed inthe gpplicable
taxiff.

The Resde Services shdl be made available to Requesting Carrier at the rates set forth in Schedule 10.1.

10.2 Other Services. Ameritech may, at its sole discretion, and as agreed to by Requesting
Carrier, make availableto Requesting Carrier under this Agreement services ather than Tdecommunications
Services (eg., voicemall) for resde a rates, terms and conditions agreed upon by the Parties.

10.3 Limitationson Availability of Resale Services.
The following limitations shal gpply to Resale Services

10.3.1 Any Tdecommunications Services which Ameritech offers to exising retall
subscribers, but not to new subscribers (? Grandfathered Services?) arelisted in P.S.C. of W. No. 20,
Part 20 asrevised or supplemented from time to time to include those additiona services that Ameritech
may, in its discretion and to the extent permitted by Applicable Law, classify as Grandfathered Services.
Ameritech agrees to make Grandfathered Services available to Requesting Carrier for resde to any
Customer of Ameritech that subscribes to a Grandfathered Service from Ameritech & the time of its
selection of Requesting Carrier asitsprimary local exchange carrier. |f aloca Telecommunications Service
is subsequently classified as a Grandfathered Service by Ameritech, Ameritech agreesto continue to s
such Grandfathered Service (subject to the terms of Section 10.3.2) to Requesting Carrier for resale to
Reguesting Carrier's Customers that subscribe to such Grandfathered Service at thetimeit isso classfied
by Ameritech. Grandfathered Services shal be made available to Requesting Carrier at wholesde rates
determined in accordance with the Act. To the extent that Ameritech is unable to provide wholesde
systems support and hilling within the first ninety (90) days from the date each Requesting Carrier Resde
Customer is provided such Grandfathered Service, Ameritech shal retroactively gpply suchwholesderate
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as a credit to Requesting Carrier and will bill such service to Requesting Carrier from its retail billing
systems.

10.3.2 Any Tdecommunication Serviceswhich Ameritech currently intendsto discontinue
offering to any retail subscriber (? Sunsetted Services?) are listed in P.S.C. of W. as revised or
supplemented from time to time to include those additiond Telecommunications Services that Ameritech
may, in its discretion and to the extent permitted by Applicable Law, dassfy as Sunsetted Services.
Ameritech agrees to make Sunsetted Services available to Requesting Carrier for resde to Requesting
Carrier's Customers who are subscribers to the Sunsetted Service ether from Ameritech or Requesting
Carrier at the time so classified (subject to the provisonsof Section 10.3.1 if such Sunsetted Servicewas
previoudy classfied as a Grandfathered Service) until the date such service is discontinued.

10.3.3 Each Party acknowledges that Resdle Services shall be available to Requesting
Carrier on the same basis as offered by Ameritech to itsdf or to any subsdiary, Affiliate, or any other
person to which Ameritech directly provides the Resdle Services, including Ameritech?sretall Customers
and other resdllers of Ameritech's Tdecommunications Services (i) only in those service areasin which such
Resde Services (or any feature or capability thereof) are offered by Ameritechtoitself or to any subsdiary,
Affiliate, or any other person, including Ameritech's retail Customers and (i) to the same extent as
Ameritech's retaill Telecommunications Services are subject to the availability of facilities.

10.4 Additional Chargesfor Resale Services. Inadditiontotheratesset forth on Schedule
10.1, Requesting Carrier shdl pay Ameritech (i) for any applicable charges or fees, if any, incident to the
establisiment or provison of the Resde Services requested by Requesting Carrier, including channd
charges, initid non-recurring charges and congtruction charges and (i) the applicable non-discounted end
user common line charge as et forth in F.C.C. No. 2, Section4.  If gpecial congtructionisrequired, the
Partiesshdl mutually agree upon the nature and manner of such specid congtruction, the gpplicable charges
thereto and the negotiated interva (s) that will apply to the provisoning of such Resdle Service(s) in lieu of
the standard intervals set forth on Schedule 10.9.2.

10.5 Restrictionson Resale Services.

10.5.1 To the extent ordered by the Commission, including the Commisson's order in
Docket No. 05-TI-138, Requesting Carrier may not offer Resdle Servicesthat are made available only to
resdential Customers or to a limited class of residentid Customers to classes of Customersthat are not
eigible to subscribe to such services from Ameritech.

10.5.2 Ameritech shdl not be required to provide to Requesting Carrier Resale Services
offered at agpecid promotiond rate if:

@ Such promotions involve rates that will be in effect for no more than ninety (90)
days, and
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(b) Such promoationd offeringsare not used to evade the wholesd e rate obligation; for
example, by making available a sequentid series of ninety (90) day promotiona
rates.

10.5.3 Nothinginthis Agreement shal require Ameritech to provide to Requesting Carrier
promotional service dements that are not Telecommunications Services (i.e, customer-premises
equipment).

10.5.4 Unless permitted by the Commission or FCC after the Effective Date, Requesting
Carrier shdl not utilize Resde Services to avoid applicable access charges.

10.5.5 Asprovided in the Act, Requesting Carrier may not purchase Resde Services
unless such services are resold to a person other than Requesting Carrier, its subsdiaries and Affiliates.

10.5.6 Ameritech may impose additiond restrictionson Requesting Carrier'ssdeof Resdle
Services only as permitted by the Act, Commission and the FCC.

10.6 New Resale Services, Changesin Provision of Resale Services. Ameitechddl, via
tariff filings and as agreed upon by the Parties, notify Requesting Carrier of any changesin the terms and
conditions under which Ameritech offers Resdle Services, including the introduction of any new festures,
functionsor sarvices. If atariff filing provideslessthan forty-five (45) days notice, Ameritech shdl provide
not less than forty-five (45) days advance notice of such introduction. Notwithstanding the foregoing,
notification of promotions shal be as agreed upon by the Parties. In addition, Ameritech shdl furnish
Requedting Carrier with reasonable quantities of publicly available collaterd information regarding the Resde
Services. Notwithstanding anything to the contrary contained herein, any notice or information provided by
Ameritech pursuant to this Section 10.6 (other than a publicly-filed tariff) shal be deemed "Proprietary
Information” and subject to the terms and conditions of Section 27.5.

10.7 Operations Support Systems Functions. Ameritech shdl provide Requesting Carrier,
upon Requesting Carrier's request and pursuant to procedures agreed upon by the Parties,
nondiscriminatory accessto Ameritech's Operations Support Systemsfunctionsfor pre-ordering, ordering,
provisoning, maintenance and repair, and billing.

10.8 Nondiscriminatory Provision of Resale Services.

10.8.1 Resde Servicesmade available by Ameritech for resale hereunder and Operations
Support Systemsfunctionsfor ordering, provisoning, repar, maintenance and billing shdl beequd in qudity
to that provided by Ameritechtoitsdf or to any subsdiary, Affiliate or any other person to which Ameritech
directly provides the Resde Sarvice, including Ameritech's retall Customers, provided, however that if
Requesting Carrier submits Non-Electronic Orders (asdefined in Section 10.13.2(a)) for Resde Sarvices,
Ameritech shdl provison such orderswithin the same timedinessthat Ameritech provisons Non-Electronic
Ordersfor itsdf, itssubsdiaries, Affiliatesor other personsto whom Ameritech directly providesthe Resde
Searvice, induding Ameritech?s Retail Customers.
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10.8.2 Ameritech shdl provison Resde Serviceswith the sametimelinessthat such Resdle
Services are provisoned to Ameritech's subsidiaries, Affiliates, or other persons to whom Ameritech
directly providesthe Resde Service, including Ameritech's retail Customers.

10.9 Standardsof Performance.

10.9.1 Ameritech shdl provide Resale Servicesto Requesting Carrier (i) in accordance
with Section 10.8 asdetermined by thisSection 10.9 and (ii) asrequired by the Commission (collectively,
the ? Resale Perfor mance Benchmarks?).

10.9.2 To determine Ameritech’'s compliance with the Resde Performance Benchmarks,
Ameritech shdl maintain records of specific criteria liged in Schedule 10.9.2 (each, a ? Resale
Performance Activity?) relating to Resale Services it providesto itself and to its subsdiaries, Affiliates
and Ameritech'sretall Customers (the? Ameritech Resale Recor ds?) and pardld recordsof theResde
Services provided to (i) Requesting Carrier (the ? Requesting Carrier Records?) and (ii) on an
aggregate bass, resdlers of Telecommunications Services other than Requesting Carrier (the ? Other
Resdller Records?), each segregated on the basis asto whether such Resale Serviceswere ordered via
available dectronic interfaces or viaNon Electronic Orders. Ameritech believes, after good faith inquiry,
that Schedule 10.9.2 isacomplete and accurate description of al criteriaused as of the Effective Date by
Ameritech to measure Resde Services provided to itsdf and to its subsdiaries, Affiliates or its Retall
Customers. The criteriawill be revised in accordance with the procedures set forth in the Implementation
Panif Ameritech no longer measures criterion in assessing itsperformancein providing such Resde Service
to Ameritech's retaill Customers or begins measuring additiond criteria

10.9.3 Ameritech shdl provide to Requesting Carrier for each Reporting Period, by the
twenty-second (22nd) day of thefollowing month, in asdf- reporting formet, the Ameritech Resde Records,
the Requesting Carrier Resale Records and the Other Reseller Records so that the Parties can determine
Ameritech's compliance with the Resdle Performance Benchmarks. If (i) Ameritech failsto comply witha
Resd e Performance Benchmark with respect to aResa e Performance Activity for aReporting Period, (ii)
the sample size of the Resd e Performance Activity measured for such Reporting Period isdatigticdly vdid,
and (iii) the amount by which the applicable Resd e Performance Activity deviatesfrom the corresponding
Resde Paformance Benchmark is ddidicdly sgnificant, then Ameritech shal have committed a
? Specified Performance Breach.? Notwithstanding anything to the contrary inthisSection 10.9.3, the
Parties acknowledge that the Other Resdller Records shdl be provided to Requesting Carrier (X) on an
aggregate bass and (y) in amanner that preserves the confidentiaity of each other resdller and any of such
resdller's proprietary information (including CPNI).

10.9.4 Inno event shal Ameritech be deemed to have committed a Specified Performance
Breach if Ameritech's failure to meet or exceed a Resale Performance Activity is caused by a Delaying
Event. If aDeaying Event (i) prevents Ameritech from performing acertain function or action thet affectsa
Resde Performance Activity, then such occurrence shdl be excluded from the calculation of such Resdle
Performance Activity and the determination of Ameritech's compliance with the applicable Resde
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Performance Benchmark or (ii) only suspends Ameritech's ability to timely perform such Resde
Performance Activity, then the applicable time frame in which Ameritech's compliance with the Resde
Performance Benchmark is measured shdl be extended on alike-time basis equd to the duration of such
Delaying Event.

10.9.5 Upon the occurrence of a Specified Performance Breach by Ameritech, Requesting
Carrier may forego the procedures set forth in Schedule 27.19 and pursue any availableremedy or relief
pursuant to Applicable Law.

10.9.6 Requesting Carrier shdl beentitled to Credit Allowances under the sametermsand
conditions that Ameritech provides Credit Allowances to its Customers, including those set forth on
Schedule 10.9.6.

10.9.7 The Parties agreement to the procedures set forth in thisSection 10.9 shdl not (i)
relieve ether Party of its obligations to perform any other duties under this Agreement or (ii) condtitute a
waiver of aright of either Party to claim that the parity requirements of this Agreement and of the Act have
or have not been met.

10.10 Branding.

10.10.1 If Operator Cal Completion or Directory Assstance Service is a feature of an
offered Resde Service, Ameritech shall rebrand or unbrand such features of such offered Resde Serviceas
requested by Requesting Carrier for Requesting Carrier?s Customer's, unless (i) such requested rebranding
or unbranding is not technicdly feasible or (ii) the Commission approves any other reasonable or nort
discriminatory restriction, in which case, such redriction shal apply.

10.10.2 Ameritech shdl make available to Requesting Carrier, upon Requesting Carrier's
request, the ability to route:

() Locd Directory Assstance calsdided by Requesting Carrier's Customersdirectly
to Requesting Carrier Directory Assistance Services platform, to the extent such
routing istechnicaly feesble; and

(in) Loca Operator Services cadls (0+, 0-) dided by Requesting Carrier Customers
directly to the Requesting Carrier Loca Operator Servicesplatform. Suchtraffic
shal be routed over trunk groups between Ameritech End Offices and the
Requesting Carrier Loca Operator Services platform, using standard Operator
Services diding protocols of 0+ or O, to the extent such routing is technicdly
feasble.

The routing capabilities described above will beimplemented according to procedures agreed upon by the
Parties. To the extent technicaly feasble, dl direct routing cgpabilities described in this Section 10.10.2
ghdl permit Requesting Carrier Customers to dia the same telephone numbers for Ameritech Directory
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Assigtance and Locd Operator Service that smilarly Stuated Ameritech Customers did for reaching
equivaent Ameritech services.

10.10.3 Notwithgtanding anything to the contrary in this Agreement, the Parties agree that
Ameritech shal have no obligation to unbrand or rebrand its service technicians or trucks, any customer
premises equipment, other customer-owned facilities or its outside plant.

10.10.4 Requesting Carrier shdl not, without Ameritech's prior written consent, offer any
Resde Service to any Customer under any brand name of Ameritech, its subsdiaries or its Affiliates, nor
shdll Requesting Carrier state or imply that thereisany joint business association or any Smilar arrangement
with Ameritech in the provison of Resde Service to Requesting Carrier's Customers, except to the extent
Requesting Carrier deems it necessary to advise its Customers that Ameritech's personnel will perform
work on behaf of Requesting Carrier under this Agreement, or that some facilities used in provisoning
service are owned and maintained by Ameritech; provided, however, that Requesting Carrier shal makeno
disparaging statements about Ameritech or its facilities, products or services.

10.10.5 In those instances where Requesting Carrier requires Ameritech personnel to
interface directly with Requesting Carrier Customers, either ordly in person or by telephone, or in writing,
such personnd shall identify themselves as Ameritech's employees representing Requesting Carrier.

10.10.6 Any ? no access? cardsand timeand materidsinvoicesfurnished during service
cdlsby Ameritech personne to Requesting Carrier Customers shall be available to Requesting Carrier for
review and shal be provided to Requesting Carrier Customersin an unbranded form.

10.10.7 In no event shal Ameritech personnel acting on behdf of Requesting Carrier
pursuant to this Agreement provide information to any existing Requesting Carrier Customer doout
Ameritech products or services.

10.10.8 Requedting Carrier shal pay Ameritech's codts, if any, pursuant to the pricing
standard in Section 252(d)(1) of the Act and in such amountsor levels as determined by the Commission
for providing any requested branding under this Section 10.10.

10.11 Primary Local Exchange and Interexchange Carrier Selections.

10.11.1 ThePatiesshdl gpply dl of theprinciplesset forthinthe Act and Applicable Law,
including 47 C.F.R.? 64.1100 to the processfor Customer selection of aPrimary Loca Exchange Carrier
(? PLEC?). Ameritech shdl not require a disconnect order from a Requesting Carrier Customer, or
another LEC, in order to process a Requesting Carrier order for Resade Servicefor aRequesting Carrier
Customer. Ameritech shall advise Requesting Carrier whenever a Requesting Carrier Customer has
selected another PLEC by giving natice via an eectronic interface within twenty-four (24) hours of the
change being provisoned by Ameritech. Until the FCC or the Commisson adopts find rules and
procedures regarding a Customer's sdlection of a PLEC, each Party shall deliver to the other Party a

6213392.9 41701 1053C 96252093 34



representation of authorization in the form set forth on Schedule 9.4.5 that gppliesto dl orders submitted
by aParty under this Agreement that requireaPLEC change. Such representation of authorization shal be
delivered to the other Party prior to the first order submitted by a Party. Each Party shal retain onfile all
gpplicable Documentation of Authorization (as defined in Schedule 9.4.5), including letters of agency,
relating to its Customer's selection of such Party asits PLEC, which documentation shal be available for
ingpection by the other Party at its request during norma business hours.

10.11.2 Carrier Selection Disputes. If any disputes should occur concerning the selection
of primary loca exchange carriersby the Customers of aParty, thefollowing dispute escalation procedures
shdl be followed:

@ If aCustomer of either Party or acustomer of any other carrier deniesauthorizing a
change in his or her primary locd exchange carrier sdection to a different LEC
(? Unauthorized Switching?), Ameritech shall switch that customer back to the
authorized primary local exchange carrier in accordance with thetermsof Part 22,
Section 1 of the P.S.C. of Wisconsin (the " Resale Tariff"). However, inthe
case of unauthorized changes of Requesting Carrier Customers to Ameritech,
Ameritech shal dso havethedutiesof the? Carrier? asenumerated insuch Resdle
Taiff, but will pay to Requesting Carrier the Unauthorized Switching charge
described in such Resde Tariff.

(b) If Ameritech reports or otherwise provides information on unauthorized primary
locd exchange carrier changes to the FCC, the Commission or any other
governmenta entity, Ameritech agrees to report on Requesting Carier
unauthorized primary local exchange carrier changes separately from unauthorized
PIC changes.

(© The Parties agree that in the event the Resde Tariff iswithdrawn by Ameritech or
materialy revised, they will promptly meet and negotiate in good faith a revised
procedurefor resolving carrier section disoutes. If the Partiesare unableto agree
upon such revised procedure within thirty (30) days of a Party's request to
commence the negotiations, the dispute resol ution procedures set forth in Section
27.19 will beimplemented.

10.11.3 When Ameritech receivesan order for Resale Servicefrom Requesting Carrier for
Requesting Carrier's Customer, and Ameritech currently providesresdeloca exchangetdecommunications
sarvices to another carrier (? Carrier of Record?) for the same Customer, Ameritech shdl notify such
Carrier of Record of such order coincident with processing the order. 1t shdl then be the responsibility of
the Carrier of Record and Requesting Carrier to resolve any issuesrelated to that Customer. Requesting
Carrier agreesto indemnify and hold Ameritech harmless againgt any and al Losses that may result from
Ameritech acting under this Section 10.11.3.

10.11.4 PIC Changes.
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@ From the Service Start Date until thirty (30) Business Days after Requesting Carrier makes the
election described in subsection (b), when Ameritech is notified through the Customer Access Record
Exchange (CARE) gystem that a Requesting Carrier Customer has changed its PIC from one IXC to
another I XC, Ameritech shdl provison the PIC-only change.

(b) At some future date, Ameritech will provide primary local exchange carriers the option to have
Ameritech rgect dl CARE-Initiated requeststhat Ameritech receivesto changethe PIC of aprimary loca
exchange carrier's customer.  Ameritech will provide Requesting Carrier prior written notice of the
availahility of thisoption. Within ten (10) Business Days after Ameritech provides natice of the avail ability
of this option to Requesting Carrier (the "Election Period"), Requesting Carrier shdl notify Ameritechin
writing whether it eects this option, which option shal then gpply to dl Requesting Carrier Resde Service
orders received thirty (30) Business Days after Ameritech receives Requesting Carrier's written notice of
eection. If Requesting Carrier failsto make the el ection described in thissubsection (b) withintheElection
Period, Ameritech shal provison CARE-Initiated PIC Changes under subsection (&), and not under this

subsection (b).

10.12 Functionality Required To Support Resale Service.

10.12.1 Directory Ligting Requirements. Ameritech shal make available to Requesting
Carrier for Requesting Carrier Customers directory listings in accordance with Schedule 10.12.

10.12.2 LEC - Assgned Telephone Caling Card Numbers. Effectiveasof the date of a
Customer's subscription to Requesting Carrier's service, Ameritech will block the L EC-assigned tdlephone
line caling card number (including areacode) (? TLN?) fromtheLine Identification Database (? LIDB?).

10.12.3 Teephone Asssance Programs. Upon converson to Requesting Carrier'sResde
Service of an exiging Telecommunications Assstance Program Customer, no exchange of qudification
documentation is necessary. Ameritech will continue to administer the Telecommunications Assstance
Program for the Customer on behaf of Requesting Carrier. Notwithstanding the foregoing, Requesting
Carrier, and not Ameritech, shdl be responsible for maintaining, recertifying and enforcing any necessary
qualification for a Teecommunications Ass stance Program Customer to which Requesting Carrier provides
loca exchange Telecommunications Services.

10.12.4 9-1-1 Services. Ameritech shdl provide to Requesting Carrier, for Requesting
Carrier Customers, 9-1-1 cal routing to the gppropriate PSAP. Ameritech shdl provide and vdidate
Reguesting Carrier Customer information to the PSAP. Ameritech shall useits service order process to
update and maintain, on the same schedule that it uses for its retail Customers, the Requesting Carrier
Customer service information in the ALI/DMS (Automatic Location Identification/Data Management
System) used to support 9-1-1 services. Any 9-1-1 surcharges assessed by a municipdity on Resde
Servicesprovided to Requesting Carrier Customers shdl beincluded by Ameritech on Requesting Carrier's
invoice and Requesting Carrier agrees to pay Ameritech al such surcharges. Ameritech shdl then be
responsblefor submitting to the gpplicable municipdities all surcharges collected from Requesting Carrier.
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10.12.5 Specid Services. If Ameritech makes a notation on the Customer Service
Records (CSR) of Customerswho qudify for certain servicesavailableto physicaly chalengedindividuds
(e.g., specid discounts) (? Special Ser vices?), Ameritech shdl provide such datato Requesting Carrier on
the CSR made availableto Ameritech for its Customers. For usage by an Requesting Carrier Customer of
aTeephone Rday Service, Ameritech will provide Requesting Carrier with al billing information furnished
to Ameritech by the provider of the Telephone Relay Service.

10.12.6 Law Enforcement Interfaces. Interfaceswith law enforcement agenciesand other
security matters shall be conducted as specified in Schedule 10.12.6.

10.13 Service Functions.

10.13.1 Point of Contact for Resale Customer..

@

(b)

(©

Primary Point of Contact. Except as otherwise provided in this Agreement,
Requesting Carrier shall be the primary point of contact for dl Requesting Carrier
Customers.

Sarvice Refaras. Ameritech shdl refer dl questions regarding any Requesting
Carrier sarvice or product directly to Requesting Carrier in accordance with the
procedures st forth in the Implementation Plan. Ameritech shdl useitsbest efforts
to ensure that dl Ameritech representatives who receive inquiries regarding
Requesting Carrier services do not in any way disparage or discriminate against
Requesting Carrier or its products or services.

Cusgtomer Contact Employee Training. Ameritech shdl providetraining for dl its
employees who may communicate, either by telephone or face-to-face, with
Requesting Carrier Customers to assure that the requirements of this Agreement
are met. Furthermore, the same quality standards that Ameritech requires of its
employees when contacting an Ameritech Customer (e.g., honesty, respect and
courtesy) shdl apply when its employees are in contact with Requesting Carrier
Customers.

10.13.2 Operations Support Systems Functions ? Provigoning.

@
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Electronic Interface for Pre- Ordering, Ordering, and Provisioning. Ameritech will
provide an dectronic interface for the transfer and receipt of data necessary to
perform each of the pre-ordering, ordering, and provisioning functions(e.g., order
entry, telephone number selection, and due date selection) associated with Resdle
Sarvices. Theinterfacewill be administered through agateway that will serveasa
sngle point of contact for the transmission of such data. The interface will be
congstent with the Alliance for Teecommunications Industry Solutions (ATIS),
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(b)

(©
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Teecommunications Industry Forum (TCIF), Electronic Data Interchange (EDI)
Customer Service Guiddine, issue 5, and provide the functiondity described in
Schedule 10.13.2 and Ameritech's Service Order Interface Document, version
2.00. The dectronic interface to be provided by Ameritech will provide sysemto
system communications on a red-time bas's (response in seconds), with built-in
error recovery and built in operations, administration and maintenance functiondlity,
a a ninety-five percent (95%) network reliability level. However, as an industry
gandard interface is developed by the appropriate industry forum, and generdly
accepted for implementation by the industry, Ameritech shal mplement such
interface. Requesting Carrier shal establish the eectronicinterface described inthis
Section 10.13.2(a) withinninety (90) daysafter the Effective Date. If Requesting
Carrier (i) fals to establish such ectronic interface by the ninetieth day or (i)
wishesto order Resde Servicesor, if gpplicable, unbundled Network Elements, as
the case may be, from Ameritech through a means other than through such

eectronic interface (a "Non-Electronic Order"), the Parties agree to incorporate
into this Agreement the terms and conditions set forth in the Resale Tariff that gpply
to the provisioning of Non-Electronic Orders or, if no such terms and conditions
arethen st forthinthe Resde Tariff, or if the Resale Tariff isnot thenin effect, the
following terms and conditions shall gpply to Requesting Carrier?ssubmisson of
NontElectronic Orders: Requesting Carrier may submit to Ameritech Monday

through Friday (excluding holidays on which the service center isclosed) up tofifty
(50) Non-Electronic Orders per day. If Requesting Carrier submits more than
fifty (50) NonElectronic Orders to Ameritech in a Sngle day, such additiona

order shdl be processed asmutually agreed by the Parties consistent with Section
10.8.1. Each Non-Electronic Order submitted by Requesting Carier to
Ameritech shall be subject to an additiona nonrecurring charge of $9.02 per Non
Electronic Order. Ameritech shdl provison Non-Electronic Orders as specified
in Section 10.8.1.

Non Electronic Order Forecasts. In addition to, and not in lieu of Section 18.3,
not lessthan forty-five (45) days prior to thefirst Non-Electronic Order submitted
by Requesting Carrier hereunder, and every caendar month thereafter, Requesting
Carrier shdl provide to Ameritech athree (3) month rolling forecast of the number
of daily Non-Electronic Ordersthat Requesting Carrier may submit to Ameritech
Monday through Friday (excluding holidayson which the Service Center is closed)
for a given cdendar month (the ? Non-Electronic Forecast?). The Norn+
Electronic Forecast shdl be developed usng standard commercid and industry
practices and procedures, including daily demand data updated to reflect actua
demand. The Non-Electronic Forecast shdl be submitted to Ameritech in a
standard format provided by Ameritech.

Service Ordering and Provisioning. Service Orderswill be placed by Requesting
Carrier and provisoned by Ameritech in accordance with the procedures
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(d)

(€

(f)

)

(h)

described in Section 10.7. Any Service Order activity resulting in primary local
exchange carrier changes will comply with the requirements of 47 CF.R. ?
64.1100 and Section 10.11.1.

Provisioning Support. Ameritech shdl provide provisioning support to Requesting
Carrier onthe samebasis Ameritech providestoitsretail Customers. Provisioning
support may be expanded as mutualy agreed by the Parties.

Status Reports. After receipt and acceptance of a Service Order, Ameritech shdll
provide Requesting Carrier with service status notices on an exception basis.

Engineering Support. When requested by Requesting Carrier, Ameritech shall
provide timely engineering support.

Requests for Service Changess Where Ameritech provides ingalation,
Ameritech'srepresentatives shdl inform an Requesting Carrier Customer to contact
Reguesting Carrier if such Customer requests a service change at the time of
ingdlation.

NontInterruption of Service. Except as specificaly provided in this Agreement or
pursuant to an order of acourt or commisson of competent jurisdiction, Ameritech
may not initiate any disconnect, suspension or termination of an Requesting Carrier
Customer's Resdle Service, unless directed to do so by Requesting Carrier by
transmission of a Service Order or Ameritech's receipt of proper authorization to
change such Customer's primary loca exchange carrier to a carrier other than
Reguesting Carrier.

10.13.3 Operations Support Systems Functions ? Maintenance.

@
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Electronic Interface for Maintenance and Repair. Ameritech will provide an
eectronic interface for the transfer and receipt of data necessary to perform the
maintenance and repair functions (e.g., trouble receipt and trouble status). This
interface will be administered through agateway that will serve asasingle point of
contact for the transmission of such data. Theinterface will be consstent with the
Alliance for Tdecommunications Industry Solutions (ATIS), TI1-
Tdecommunications (T1) - Operations, Adminidration, Mantenance and
Provisoning (OAM&P), standard T1.227-95 and T1.228-95 and the Ameritech
Electronic Bonding Interface (EBI) document. However, as an industry standard
interface is devel oped by the appropriate industry forum, and generally accepted
for implementation by the industry, Ameritech shdl implement such interface.
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(b) Maintenance. Maintenance will be provided by Ameritech as set forth in the
Implementation Plan and in accordance with therequirements set forth in Sections
10.7 and 10.8 and Schedule 10.13.

(© Pre-Screening. Prior to referring troubles to Ameritech, Requesting Carrier shdll
complete the same prescreening guiddines with its customers that Ameritech
utilizes with its cusomers; copies of which shdl be provided by Ameritech to
Requesting Carrier upon Requesting Carrier?s request.

10.14 Responsbilities of Requesting Carrier.

10.14.1 Requesting Carrier shdl be responsible for providing to its Customers and to
Ameritech a telephone number or numbers that Requesting Carrier's Customers can use to contact
Requesting Carrier in the event of service or repair requedts. If Requesting Carrier's Customers contact
Ameritech with regard to such requests, Ameritech shal inform such Customers that they should cal
Requesting Carrier and will provide Requesting Carrier's contact numbers to such Customers.

10.14.2 Regueding Carier shdl provide Ameritech with accurate and complete
information regarding Requesting Carrier's Customersin amethod reasonably prescribed by Ameritech to
dlow Ameritech to keep its Emergency Telephone Number Service database updated, if Ameritech
maintains such a database.

10.14.3 Prior to the Service Start Date, Requesting Carrier shal have received and
communicated to Ameritech its Carrier |dentification Code and its Access Carrier Name Abbreviation or
I nterexchange Access Customer Code.

10.14.4 Requesting Carrier shdl berespongblefor certifying Customersand establishing
on aper line basis Blocking of Caler ID for Resdle Services in accordance with Applicable Law.

10.15 Responsibilities of Ameritech.

Ameritech shdl provide access to the following services where Ameritech istheunderlying 9-1-1
service provider:

() Universd Emergency Number sarvice, a telephone exchange communication
service which includes lines and equipment necessary for answering, transferring
and dispatching public emergency teephone cdlsoriginated by personswithinthe
telephone Centra Office areas arranged for 9-1-1 cdling.

(in) Basic9-1-1 sarvice (Whereavailable) providesfor routing al 9-1- 1 cdlsoriginated

by Customers having telephone numbers beginning with a given Centra Office
prefix code or codesto asingle PSAP equipped to receive those cdlls.
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(i) Enhanced 9-1-1 (? E9-1-1?) sarvice, which provides additiond festuresto Basic
9-1-1 sarvice, such as sHective routing of 9-1-1 callsto aspecific PSAPwhichis
seected from the various PSAPs serving Customers within that Central Office
area.

Both Requesting Carrier and its Customers purchasing Resdle Service under this Agreement are not
chargedfor cdlsto the 9-1- 1 number, except asprovided in any gpplicabletariff or pursuant to Applicable
Law.

10.16 Exchange of Billing Information.

10.16.1 Ameritech shdl provide Requesting Carrier agpecific Daily Usage File (? DUF?)
for Resdle Services provided hereunder (? Customer Usage Data?). Such Customer Usage Datashdl
be recorded by Ameritech in accordance with the Ameritech Electronic Billing System (AEBS) and EMR.
The DUF shdl indude specific daily usage, including both Loca Trafficand IntraL ATA Tall Treffic,iInEMR
format, for those Resale Services that are provided to Ameritech?s customers on a usage sendgitive basis
and shdl include sufficient detall to enable Requesting Carrier to bill its Customers for Resale Services
provided by Ameritech. Ameritech will provide to Requesting Carrier detailed specifications which will
enable Requesting Carrier to develop an interface for the exchange of Customer Usage Data. Procedures
and processes for implementing the interface will be agreed upon by the Parties and set forth in the
Implementation Plan. Ameritech shdl use its best efforts to provide such cal records that appear in the
DUF within ninety-six (96) hours of the Customer Usage. Except as provided in Section 10.16.4, no
other detailed billing shdl be provided by Ameritech to Requesting Carrier.

10.16.2 (a) IXC Cdl Detail Interexchange call detail forwarded to Ameritech for billing,
which would otherwise be processed by Ameritech, will be returned to the IXC and will not be passed
through to Requesting Carrier. Thiscall detail will bereturned to the I XC with atransaction codeindicating
that the returned call originated from aresold account.

(b) Ancillary Services. Billing for 900 and 976 cdls or other Information Services Traffic
will be passed through when Ameritech records the message. If Requesting Carrier does not wish to be
responsible for 900 and 976 cdls, it must order blocking for resold lines. When the X C recordsthe 900
and 976 cdlls, thecall detall will bereturned to the I XC. Upon Requesting Carrier'srequest, Ameritech will
recourse charges on 900 and 976 cals to the Information Service provider in accordance with exising
agreementswith such providers. If the provider will not accept recourse, Ameritech will notify Requesting
Carrier, and Requesting Carrier, a its option and expense, may pursue any rights which Ameritech may
have under such agreements to mntest such charge. If Requesting Carrier eects not to contest such
charges or such Information Service provider does not accept the recourse, Requesting Carrier will
promptly pay Ameritech for such charges and the dispute shdl be solely between Requesting Carrier and
the Information Service provider. Upon execution of the agreement referred toin Section 7.1.7, theterms
and conditionstherein shdl supersede the terms and conditions of thisSection 10.16.2(b) (other than those
st forth in the second sentence) in thelr entirety.
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10.16.3 Requesting Carrier shdl be responsble for providing al billing informetion to its
Customers who purchase Resde Services from Requesting Carrier.

10.16.4 Ameritech shdl bill Requesting Carrier for Resde Services provided by Ameritech
to Requesting Carrier pursuant to the provisions of Section 25.0. Ameritech shdl recognize Requesting
Carrier asthe Customer of Record for all Resde Servicesand will send al notices, billsand other pertinent
information directly to Requesting Carrier.  Thebill will include sufficient detato enable Requesting Carrier
to (i) bill al chargesto its Customerswhich are not included as Customer Usage Dataand (i) reconcilethe
billed charges with the Customer Usage Data.

10.17 Use of Service.

10.17.1 Requesting Carrier, and not Ameritech, shall berespongbleto ensurethat itsand
its Customers use of the Resdle Services comply at dl timeswith Applicable Law. Ameritech may refuse
to furnish or may disconnect Resde Services of Requesting Carrier or, as appropriate to Requesting
Carrier's Customer, when:

@ An order is issued by a court, the Commission or any other duly authorized
agency, finding that probable cause exigts to bdieve that the use made or to be
made of a Resdle Serviceis prohibited by Applicable Law, or

(b) Ameritech is notified in writing by a law enforcement agency acting within its
jurisdiction that any facility furnished by Ameritechisbeing used or will be used for
the purpose of trangmitting or receiving gambling information ininterstate or foreign
commercein violaion of law.

The provisons described in this Section 10.17.1 shal apply only to the specific affected Resde Services.

10.17.2 Termination of Resde Service shdl take place after reasonable noticeis provided
to Requesting Carrier, or as ordered by a court.

10.17.3 Totheextent provided under the Telephone Consumer Protection Act (47 U.S.C.
?227) and regulations thereunder, Resde Service shdl not be used for the purpose of solicitation by
recorded message when such solicitation occurs as aresult of unrequested cdlsinitiated by the solicitor by
means of automatic dialing devices. Such devices, with storage capability of numbersto be cdled or a
random or sequential number generator that produces numbers to be caled and having the capability,
working alone a in conjunction with other equipment, of disseminating a prerecorded message to the
number caled and which are calling party or caled party controlled, are expressy prohibited.

10.17.4 The Resde Services shdl not be used in any manner that interferes with other
persons in the use of ther Telecommunications Service, prevents other persons from using thelr
Tedecommunications Services, or otherwise impairs the qudity of serviceto other carriers or Ameritech's
Customers.
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10.17.5 If Reguedting Carrier's use of Resde Services interferes unreasonably with the
Resde Services of other carriers or their customers or Ameritech or Requesting Carrier's Customers,
Requesting Carrier shdl be required to take Resde Servicesin sufficient quantity or of adifferent classor
grade to correct such interference.

10.18 Requesting Carrier agreesto resdll its Telecommuni cations Servicesto Ameritech at retall.
Requesting Carrier further agreesthat it will not impose any unreasonable or discriminatory conditions or
limitations on any of itsresold services.

11.0 NOTICE OF CHANGES? SECTION 251(c)(5).

111 Ameritech shal provide Requesting Carrier with notice of network changesasrequired by
47 C.F.R. ??51.325 through 51.335.

11.2 If Requesting Carrier makes a change in its network which it believes will affect the
inter-operability of its network with Ameritech, Requesting Carrier shdl provide a least ninety (90) days
advance written notice of such change to Ameritech or within such other time period as determined by the
FCC or the Commission and their respective rules and regulations.

120 COLLOCATION? SECTION 251(c)(6).

12.1 Ameritechshdl provideto Requesting Carrier Physica Collocation of equipment necessary
for Interconnection (pursuant to Section 4.0) or for access to unbundled Network Elements (pursuant to
Section 9.0), except that Ameritech may provide for Virtud Collocation of such equipment if Ameritech
demondtrates to the Commission that Physical Collocationisnot practical for technical reasons or because
of space limitations, as provided in Section 251(c)(6) of the Act. Unless otherwise provided herein, such
Collocation shdl be provided in accordance with the rates, terms and conditions set forth in Ameritech?s
gpplicabletariffs. Ameritech shall provide such Collocation for the purpose of I nterconnection or accessto
unbundled Network Elements as required by the Act and the Commission or the FCC.

12.2 Requesting Carrier may collocate any type of equipment used for Interconnection or access
to unbundled Network Elements, including the following types of equipment:
@ OLTM equipment;
(b) multiplexers,
(© Digital Cross-Connect Pandls,

(d) Optical Cross-Connect Pandls;
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(e Digitd Loop Carrier (Utilizing tranamisson capabilities only);
@ Data voice equipment;
(9 Signd regeneration equipment (? hubbing equipment?); and

(h) any other transmission equipment collocated as of August 1, 1996 necessary to
terminate basic tranamisson facilities pursuant to 47 CF.R. 7?64.1401 and
64.1402.

Requesting Carrier may collocate other equipment only asrequired by the Act or the Commissonincluding
as permitted under WPSC Docket No. 6720-TI-120.

12.3  For both Physica Coallocation and Virtua Collocation, Requesting Carrier shdl provideits
own or third-party leased trangport facilitiesand terminate those transport facilitiesin equipment located in
its Collocation space at Ameritech's premises as described in applicable tariffs or contracts and purchase
Cross Connection to services or facilities as described in gpplicable tariffs or contracts.

12.4  Uponwritten request to Ameritech, Requesting Carrier shal be permitted to Interconnect its
network with that of another collocating Telecommunications Carrier at Ameritech's Premisesby connecting
its coll ocated equipment to the collocated equipment of the other Telecommunications Carrier viaa Cross-
Connection or other connecting transmission facilities 0 long as (i) Requesting Carrier's and the other
collocating Telecommunications Carrier's collocated equipment are both used for Interconnection with
Ameritech or for accessto Ameritech's Network Elements, (ii) Requesting Carrier providesthe connection
between the equipment in the collocated spaces via a Cross- Connection or other connecting transmission
facility that, at aminimum, compliesin al respectswith Ameritech'stechnica and engineering requirements
and (iii) the connecting transmisson facilities of Requeding Carrier and the other collocating
Tdecommunications Carrier are contained wholly within space provided solely for Physicad Collocation
within Ameritech's Premises. If a Paty Interconnects its network with another collocating
Tdecommunications Carrier pursuant to this Section 12.4, such Party shal, in addition to its indemnity
obligations st forth in Section 23.0, indemnify the other Party for any Loss arisng from such Party's
ingalation, use, maintenance or remova of such connection with the other collocated Telecommunications
Carrier. Any request by Requesting Carrier to connect its Virtua Collocated equipment to the collocated
equipment of another collocating Telecommunications Carrier shal be treated as a Bona Fide Request.

125 Requedting Carrier may subcontract the construction of its Physical Collocation spacewith
contractors approved by Ameritech, which gpprova shal not be unreasonably withheld.
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SECTION 251(b) PROVISIONS
13.0 NUMBERPORTABILITY ? SECTION 251(b)(2).
13.1 Provisonsof Local Number Portability

Each Party shdl provideto the other Party, to the extent technically feasible, Local Number
Portability, in accordance with the requirements of the Act. Throughout this Section 13.0, ? Party A? mears
the carrier from which a telephone number is ported and ? Party B? means the Carrier to which a
telephone number is ported.

13.2 Interim Number Portability (? INP?).

The Parties agree to provide INP on areciprocal basis between their networksto enable
their Customersto utilize telephone numbers associated with a Telephone Exchange Service provided by
one Party, in conjunction with a Telephone Exchange Service provided by the other Party, upon the
coordinated or Smultaneous termination of the first Telephone Exchange Service and activation of the
second Telephone Exchange Service. The Partiesshall provide reciproca INP viaremote call forwarding
(? RCF?), Direct Inward Diding (? DID?), or through NXX Migration; provided, in each casethat the
Customer whose telephone number is subject to INP remainswithin the same serving Wire Center. To the
extent technicaly feasble, Locad Number Portability will be provided by each party with minimum
imparment of functiondity, qudity, rdiability and convenience to the subscribers of the other Party's
services.

13.3 Remote Call Forwarding (? RCF?).

13.3.1 If a Telephone Exchange Service Customer of Party A eects to become a
Telephone Exchange Service Customer of Party B, such a Customer may eect to utilize the origind
telephone number(s) corresponding to the Telephone Exchange Service(s) it previoudy received from Party
A, in conjunction with the Telegphone Exchange Service(s) it shall now receivefrom Party B. Provided that
Party B has complied with the requirements of Section 10.11.1 and hasissued an associated service order
to Party A to assgn the number to Party B, Party A shdl implement an arrangement whereby al cdlstothe
origind telephone number(s) shdl be forwarded on a Sngle-path basis to a new telephone number(s)
designated by Party B. Party B may request such forwarding on a multiple-path at the rates set forth at
Item IV of the Pricing Schedule. Party A shdl route the forwarded traffic to Party B over the gppropriate
trunks asif the cal were acal which had originated on Party A's network.

13.3.2 Party B shdl becomethe Customer of Record for the origind Party A?stelephone
number(s), subject to the RCF or DID arrangements. Party A shdl useits reasonable efforts to provide
Party B with aconsolidated hilling statement for dl collect and billed-to- 3rd-number calls associated with
those numbers, with sub-account detall by retained number. Such billing statement shdl be ddivered ina
mutualy agreed format viaeither paper, Electronic File Transfer, daily magnetic tape or monthly magnetic
tape. Party A shdl provide to Party B the Electronic Message Record (? EM R?) containing detailed
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records associ ated with the call sreflected on the billing statement, as generated by the Ameritech Electronic
Billing Sysem (? AEBS?).

13.3.3 Paty A may cancd line-based caling cards and shall, as directed by Party B,
updateitsLIDB listingsfor retained numberssubject to RCF or DID. Ameritechwill include billing number
information associated with numbers used for INP arrangementsinits LIDB and will sore and administer
such datain the same manner as Ameritech'sdatafor its Customers. Ameritech shdl provide responsesto
on-line queriesto the stored information for the purpose of caling card vaidation, fraud control and billed
numbers screening without charge.

13.3.4 If aCugtomer dects to move its Telephone Exchange Service back to Party A
during the continuance of the RCF or DID arrangement, Party B shdl notify Party A of the Customer's
termination of service with Party B and the Customer'singructions regarding itstel ephone number(s) within
two (2) Business Days of receiving notification from the Customer. Subject to procedures generdly
performed by Party A for potentia new Customers(eg., credit checks, recel pts of deposit), Party A shall
reingtate service to the Customer, cancel the RCF or DID arrangement, or redirect the RCF or DID
arrangement pursuant to the Customer'singtructions at that time.

13.3.5 For ported numbers using RCF, Requesting Carrier shal provide in the 9-1-1
information Requesting Carrier provides to Ameritech under this Agreement both the ported number and
Requesting Carrier's RCF number if Requesting Carrier has provided such RCF number to Ameritech.
Ameritech shdl include such information, if provided by Requesting Carrier, in the PSAP database to the
extent that the database is capable of storing both numbers.

13.4 Direct Inward Dialing. DID service providestrunk-side accessto End Office Switches
for direct inward diding to the other Party's premises equipment from the telecommunications network to
lines associated with the other Party's switching equipment and must be provided on dl trunksin agroup
arranged for inward service. In addition, direct facilities are required from the End Office where a ported
number resides to the End Office serving the ported Customer. Transport mileagewill be caculated asthe
airline distance between the End Office where the number is ported and the I nterconnection Wire Center
using the V& H coordinate method. INP-DID must be established with aminimum configuration of two (2)
channds and one (1) unassigned telephone number per switch, per arrangement for control purposes.
Transport facilities arranged for INP-DID may not be mixed with any other type of trunk group, with no
outgoing cdls placed over said facilities. INP-DID will be provided only where such facilitiesare available
and wherethe switching equipment of the ordering Party is properly equipped. WhereINP-DID serviceis
required from more than one (1) Wire Center or from separate trunk groupswithin the same Wire Center,
such service provided from each Wire Center or each trunk group within the same Wire Center shall be
considered a separate service.

13.5 NXX Migration. WhereaParty has activated an entire NXX for asingle Customer, or
activated a substantia portion of an NXX for asngle Customer with the remaining numbersin that NXX
either reserved for future use or otherwise unused, if such Customer chooses to receive service from the
other Party, the first Party shall cooperate with the second Party to have the entire NXX reassigned (or
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subsequently reassigned, in the case of subsequent carrier changes) in the LERG (and associated industry
databases, routing tables, etc.) to an End Office operated by the second Party. Intheinterim period, prior
to the effective date of LERG reassgnment, the existing method of INP will be used.

13.6 Other Interim Number Portability Provisons.

13.6.1 Each Party shdl discloseto the other Party, upon request, any technica or capacity
limitations that would prevent use of arequested INP implementation in aparticular switching office. Both
Parties shall cooperate in the process of porting numbers to minimize Customer out-of-service time.

13.6.2 ThePartiesshdl cooperatein conducting testing to ensureinterconnectivity between
systems. Each Party shdl inform the other Party of any system updates that may affect the other Party's
network and shdl, a mutudly agreegble times, perform tests to vaidate the operation of the network.
Additiond testing requirements may apply as pecified by this Agreement.

13.6.3 Neither Party shall be required to provide Number Portability for nongeographic
services (eg., 500 and 900 NPAS, 976 NXX number services and coin telephone numbers) under this
Agreement.

13.6.4 Ameritech and Requesting Carrier will cooperate to ensure that performance of
trunking and sgnaing capacity isengineered and managed a leveswhich areat parity with that provided by
Ameritech to its Customers.

13.7 Compensation on Traffic to INP'ed Numbers. The Parties agree that, under INP,
transport and terminating compensation on calsto INPed numbers should bereceived by each Customer's
chosen LEC as if each cal to the Customer had been origindly addressed by the cdler to a telephone
number bearing an NPA-NXX directly assgned to the Customer's chosen LEC. In order to accomplish
this objective where INP is employed, the Parties shal utilize the process set forth in this Section 13.7,
whereby transport and terminating compensation on calls subject to INPwill be passed from the Party (the
? Performing Party?) which performsthe INP to the other Party (the ? Receiving Party?) for whose
Customer the INP is provided.

13.7.1 ThePartiesshdl individudly and collectively track and quantify INPtraffic between
their networks based on the CPN of each cdl by identifying CPNs which are INPed numbers. The
Recealving Party shdl charge the Performing Party for each minute of INP treffic a the INP Traffic Rate
specified in Section 13.7.3 in lieu of any other compensation charges for terminating such traffic.

13.7.2 By the Interconnection Activation Date in each LATA, the Parties shdl jointly
estimate for the progpective year, based on historic data of dl trafficinthe LATA, the percentages of such
traffic that, if dided to telephone numbers bearing NPA-NXXs directly assigned to a Receiving Party (as
opposed to the INPed number), would have been subject to (i) Reciproca Compensation (? Recip
Traffic?), (ii) intrastate FGD charges (2 Intra Traffic?), or (iii) interstate FGD charges (2 Inter
Traffic?). Onthedatewhichissix (6) monthsafter the I nterconnection Activation Date, and thereafter on
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each succeeding gx (6)-month anniversary of such Interconnection Activation Date, the Parties shdl
establish new INPtraffic percentagesto be applied in the prospective six (6)-month period, based on actud
INP traffic percentages from the preceding six (6)-month period. The Parties may agree to adopt a
different methodology to ca culate INP traffic percentages, including identifying components different from
or in addition to those set forth in this Section 13.7.2.

13.7.3 TheINP Traffic Rate shdl be equd to the sum of:

(Recip Traffic percentage timesthe Reciprocd Compensation Rate set forth at Item 11 of
the Pricing Schedule) plus (Intra Traffic percentage times the Receiving Party's effective intrastate FGD
rates) plus (Inter Traffic percentage times the Recaiving Party's effective interstate FGD rates).

Interstate and intrastate FGD rates shdl be calculated utilizing the effective interstate and
intrastate carrier common line (CCL) rates, resdud interconnection charge (RIC) rate eements, loca
switching (LS) rate eements, one-haf theloca transport termination (LTT) rate dements, and one-hdf the
local trangport facility (LTF) rate dements (assuming afive (5)-mile LTF).

13.8 Pricing For Interim Number Portability. Each Party shal comply with the methodology
(including recordkeeping) established by the FCC or the Commission with respect to such Party'srecovery
inacompstitively neutra manner of its cogtsto provide Interim Number Portability. To the extent permitted
by the FCC or the Commission, such costs shall include a Party's cogts to deliver calls between the other
Party's Customers via Number Portability.

13.9 Permanent Number Portability. The Parties shdl migrate from RCF or DID to
Permanent Number Portability in accordance with FCC requirements. The Parties shdl provide Permanent
Number Portability on areciproca basisto each other in accordance with rulesand regulaionsasfromtime
to time prescribed by the FCC and/or the Commission. Until such timeasthe Commission establishessuch
methodology, each party shall track and quantity its costs to provide INP to the other Party.

13.10 Other INP Methods.

Other methods of providing INP, to the extent technicaly feasible, may be provided
pursuant to a Bona Fide Request.

140 DIALING PARITY ? SECTION 251(b)(3).

The Partiesshall provide Loca Diding Parity to each other asrequired under Section 251(b)(3) of
the Act, except as may be limited by Section 271(e)(2).

15.0 ACCESSTO RIGHTS-OF-WAY ? SECTION 251(b)(4).

Each Party shdl provide the other Party nondiscriminatory accessto the poles, ducts, rights-of-way
and conduitsit owns or controlsin accordance with Section 224 of the Act. Such access may be granted
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pursuant to each Party?s applicabletariffsand/or sandard agreements and in accordance with Section 224
of the Act.

16.0 REFERRAL ANNOUNCEMENT.

When a Customer changes its service provider from Ameritech to Requesting Carrier, or from
Requesting Carrier to Ameritech, and does not retain its origind telephone number, the Party formerly
providing serviceto such Customer shal provideareferrd announcement (? Referrd Announcement?) on
the abandoned telephone number which provides detalls on the Customer's new number. Referrd
Announcements shdl be provided for a period of four (4) months after the date the Customer changesits
telephone number in the case d business Customers and sixty (60) days after the date the Customer
changes its telephone number in the case of resdentid Customers. However, if either Party provides
Referrad Announcements for a period different than the above respective periods when its Customers
changetheir teephone numbers, such Party shal provide the samelevd of serviceto Customersof the other

Party.
170 IMPLEMENTATION TEAM AND IMPLEMENTATION PLAN.

17.1 Implementation Team. The Parties understand that the arrangements and provision of
services described in this Agreement shdl require technical and operationa coordination between the
Parties. The Partiesfurther agreethat it isnot feasiblefor this Agreement to set forth each of the gpplicable
and necessary procedures, guidelines, specifications and standardsthat will promote the Parties provision
of Tdecommunications Services to their respective Customers. Accordingly, the Parties agree to form a
team (the ? Implementation Team?) which shal develop and identify those processes, guiddines,
specifications, sandards and additiona terms and conditions necessary for the provision of the servicesand
the specific implementation of each Party's obligations hereunder. Within five (5) days after the Effective
Date, each Party shall designate, in writing, not more than four (4) persons, or such other number asthe
Parties agree upon, to be permanent members of the Implementation Team; provided that either Party may
includein meetings or activitiessuch technicd specidigtsor other individua'sasmay be reasonably required
to address a specific task, matter or subject. Each Party may replace s representatives on the
Implementation Team by delivering written notice thereof to the other Party. The processes described in
this Section 17.0 and any agreement reached by the Partiesin the Implementation Plan shall not (i) relieve
either Party of its obligations to perform any duties under this Agreement or the Act or (ii) condtitute a
waiver of aright of either Party to claim that the parity requirements of this Agreement and of the Act have
or have not been met.

17.2 Not used.
17.3 Implementation Plan. Within ninety (90) days after the Approva Date, or such other
date as agreed upon by the Parties, the Implementation Team shdl reach agreements on items to be

included in an operations manud (the ? Implementation Plan?), which shal include (i) processes,
procedures, and milestone agreements reached by the Implementation Team, (ii) documentation of the
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variousitems described in this Agreement which areto be included in the Implementation Plan, includingthe
following matters, and (iii) any other matters agreed upon by the Implementation Team:

@

)
3
(4)
Q)

(6)
()
(8)
©)

(10)
(11)

(12)

(13)
(14)

(15

The respective duties and responsihilities of the Parties with repect to the administration
and maintenance of the Interconnections (including Sgnaing) specifiedin Section 4.0 and
the trunk groups specified in Sections 5.0 & 6.0 and standards to ensure that the trunk
groups for such Interconnections experience a grade of service, availability and qudity in
accordance with al gppropriate rel evant industry acoepted qudlity, reiability and availbility
gandards and in accordance with the levelsidentified in Section 4.6

Accessto dl necessary OSS functions, including interfaces and gateways,
Escalation procedures for provisoning and maintenance;
Single points of contact for provisoning and maintenance;

Service ordering and provisoning procedures, including provison of the trunks and
fadlities

Provisioning and maintenance support;
Conditioning of Collocation spaces and maintenance of Virtualy Collocated equipment;
Procedures and processes for Directories and Directory Listings,

Service referrd procedures, including procedures for handling misdirected inquiries and
cdls and procedures for handling out-of-service or irate Customers,

Traning;

Billing, including measurements, rating and vaidation process,

Network planning components, including system architecture, planning SONET equipment
configuration, fiber hand-off, test and acceptance of SONET ring, trunking, sgnaing, and
augment process,

Joint systems readiness and operationa readiness plans,

Guiddinesfor administering accessto Rights- of-way, polesand conduits of Ameritech; and

Disaster Recovery Plan.
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17.4  Action of Implementation Team. TheImplementation Plan may beamended fromtime
to time by the Implementation Team as the team deems appropriate. Unanimous written consent of the
permanent members of the Implementation Team shdl be required for any action of the Implementation
Team. If thelmplementation Team isunableto act, the existing provisions of the Implementation Plan shall
remain in full force and effect.

175 Further Coordination and Performance. Except as otherwise agreed upon by the
Parties, on amutually agreed-upon day and time once amonth during the Initia Term and any subsequent
renewd terms, the Implementation Team shd | discussthe performance of the Parties under this Agreement.
At each such monthly meeting the Parties will discuss (i) the adminigtration and maintenance of the
I nterconnections and trunk groups provisioned under this Agreement; (ii) the Parties provisioning of the
services provided under this Agreement; (iii) the Parties compliance with the Performance Benchmarks set
forth in this Agreement and any areasin which such performance may beimproved; (iv) any problemsthat
were encountered during the preceding month or anticipated in the upcoming month; (v) the reason
underlying any such problem and the effect, if any, that such problem had, has or may have on the
performance of the Parties; and (vi) the specific steps taken or proposed to be taken to remedy such
problem. In addition to the foregoing, the Partiesthrough their representatives on the Implementation Team
or such other gppropriate representatives will meet to discuss any mattersthat relate to the performance of
this Agreement, as may be requested from time to time by either of the Parties.

17.6 Operational Review. Except as otherwise agreed by the Parties, Representatives of
Requesting Carrier and Ameritech will meet on aquarterly bas's, beginning with the end of thefirst complete
quarter following the date on which the Parties first provision services under this Agreement, to determine
that the service cycle of pre-ordering, ordering, provisoning, maintenance and billing categories are
addressed, including the following:

@ Interfaces and processes are operationa and the agreed-upon numbers of
Requesting Carrier Customers for residentid and business Resale Services are
successfully completed per day;

(b) When gpplicable, interfaces and processes are operationa and the agreed-upon
numbers of orders for unbundled Loops are successfully completed per day;

(© Review of dl agreed-upon performance standards; and

(d) The accuracy rate for bills for wholesae bill validation process.

GENERAL PROVISIONS.

180 GENERAL RESPONSIBILITIESOF THE PARTIES.
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18.1 Each of Ameritech and Requesting Carrier shdl use its best efforts to comply with the
Implementation Schedule.

18.2 ThePartiesshdl exchangetechnica descriptionsand forecasts of their Interconnection and
traffic requirementsin sufficient detail necessary to establish the Interconnections required to assure treffic
completion to and from al Customersin their respective designated service aress.

18.3  Thirty (30) daysafter the Effective Date (or such other datethat the Parties agree) and eech
month during the term of this Agreement, each Party shdl provide the other Party with arolling, six (6)
caendar-month, nonbinding forecast of its traffic and volume requirements for the Interconnection,
unbundled Network Elements and Resale Services (notwithstanding that Requesting Carrier may dso be
submitting binding forecasts pursuant to Section 10.13.2(b)) to be provided under this Agreement, inthe
form and in such detail as agreed by the Parties. If aParty becomes aware of any information or fact that
may render its previoudy submitted forecast inaccurate by a materia amount, such Party agrees to
immediately notify the other Party of such fact or information and provide to such other Party a revised
forecast that reflects such new fact or information and cures any inaccuracy in the previoudy submitted
forecast within the earlier of (i) five (5) caendar days after such Party becomesaware of such information
or fact and (ii) ten (10) Business Days before such Party submits any order to the other Party asaresult of
such new information or fact. In addition, each Party agrees to cooperate with the other Party to ensure
that any ordersthat are submitted as aresult of any new information or fact are submitted and processed
consgtent with the terms and conditions of this Agreement. Notwithstanding Section 27.5, the Parties
agree that each forecast provided under thisSection 18.3 shall bedeemed ? Proprietary I nfor mation?
under Section 27.5.

18.4 Inadditiontoand notinlieu of the non-binding forecastsrequired by Section 27.5, aParty
that isrequired pursuant to this Agreement to provide aforecast (the? Forecast Provider?) or a Party that
isentitled pursuant to this Agreement to receive aforecast (the? Forecast Recipient?) with repect to traffic
and volume requirements for the services and Network Elements provided under this Agreement may
request that the other Party enter into negotiations to establish a forecast (a ? Binding Forecast?) that
commits such Forecast Provider to purchase, and such Forecast Recipient to provide, aspecified volumeto
be utilized as set forth in such Binding Forecast. The Forecast Provider and Forecast Recipient shall
negotiate the terms of such Binding Forecast in good faith and shdl include in such Binding Forecast
provisons regarding price, quantity, liability for failure to perform under a Binding Forecast and any other
terms desired by such Forecast Provider and Forecast Recipient. Notwithstanding Section 1.0 of
Schedule 27.5 , the Parties agree that each forecast provided under this Section 18.4 shdl be deemed
? Proprietary Information? under Section 27.5.

18,5 Each Paty isindividudly respongble to provide facilities within its network which are
necessary for routing, trangporting, measuring, and billing traffic from the other Party's network and for
delivering such traffic to the other Party's network in the standard format compatible with Ameritech's
network and to terminatethetraffic it recelvesin that standard format to the proper address on its network.
Such facility shal be designed based upon the description and forecasts provided under Sections 18.2,
18.3 and, if applicable, 18.4. The Parties are each solely responsible for participation in and compliance
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with nationd network plans, including The National Network Security Plan and The Emergency
Preparedness Plan.

18.6 Miscdlaneous

18.6.1 Each Party may use protective network traffic management controlssuch as 7-dgt
and 10-digit code gaps on traffic toward the other Party's network, when required to protect the public
switched network from congestion dueto facility failures, switch congestion or failure or focused overload.
Each Party shdl immediatdy notify the other Party of any protective control action planned or executed.

18.6.2 Where the capability exists, originating or terminating traffic reroutes may be
implemented by ether Party to temporarily relieve network congestion due to facility failures or abnorma
cdling patterns. Reroutes shal not be used to circumvent normd trunk servicing. Expandgve controls shdl
be used only when mutualy agreed to by the Parties.

18.6.3 The Parties shall cooperate and share pre-planning information regarding cross-
network call-ins expected to generate large or focused temporary increases in call volumes, to prevent or
mitigate the impact of these events on the public switched network.

18.6.4 Nether Party shdl use any servicerelated to or using any of the services provided
in this Agreement in any manner that interferes with third partiesin the use of their service, preventsthird
partiesfrom using their service, impairsthe qudity of serviceto other carriersor to either Party's Customers,
causes dectrica hazards to ether Party's personnel, damageto ether Party's equipment or malfunction of
ather Party's billing equipment (individudly and collectively, a ? Network Harm?). If aNetwork Harm
shdl occur or if aParty reasonably determinesthat a Network Harm isimminent, such Party shall, where
practicable, notify the other Party that temporary discontinuance or refusal of service may be required;
provided, however, wherever prior notice is not practicable, such Party may temporarily discontinue or
refuse service forthwith, if such action is reasonable under the circumstances. In case of such temporary
discontinuance or refusd, such Party shdl:

@ Promptly notify the other Party of such temporary discontinuance or refusd;

(b) Afford the other Party the opportunity to correct the Stuation which gaverise to
such temporary discontinuance or refusd; and

(© Inform the other Party of itsright to bring acomplaint to the Commission or FCC.

18.7 Each Party issoldy responsible for the services it providesto its Customers and to other
Telecommunications Carriers.

18.8 ThePartiesshall work cooperatively to minimize fraud associated with third-number billed
cdls, caling card cdls, and any other services related to this Agreement.
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18.9 Each Party isrespongble for administering NXX codes assigned to it.

18.10 EachParty isresponsiblefor obtaining Loca Exchange Routing Guide (? LERG?)lidingsadt
CLLI codes assigned to its switches.

18.11 Each Party shdl usethe LERG published by Bellcore or its successor for obtaining routing
information and shal provide dl required informetion to Bellcore for maintaining the LERG in atimely
manner.

18.12 Each Party shal program and update its own Central Office Switches and End Office
Switches and network systems to recognize and route traffic to and from the other Party's assigned NXX
codes. Except as mutualy agreed or as otherwise expresdy defined in this Agreement, neither Party shall
impose any fees or charges on the other Party for such activities.

18.13 Atdl timesduring theterm of this Agreement, each Party shdl keep and maintaininforcea
Party's expense dl insurance required by law, genera liability insurance and worker's compensation
insurance. Upon request from the other Party, each Party shal provideto the other Party evidence of such
insurance (which may be provided through a program of sdf-insurance).

18.14 A Paty may, initssolediscretion, provideinitstariffs and contracts with its Customers or
third partiesthat relate to any service, product or function provided or contemplated under this Agreement
that, to the maximum extent permitted by Applicable Law, such Party shdl not beligble to such Customer
or third party for (i) any Loss relating to or arisng out of this Agreement, whether in contract, tort or
otherwise, that exceeds the amount such Party would have charged the gpplicable person for the service,
product or function that gave riseto such Lossand (ii) any Consequentid Damages (as defined in Section
24.3). Totheextent aParty eectsnot to placeinitstariffsor contracts such limitation(s) of liability, and the
other Party incurs a Loss as aresult thereof, such Party shdl indemnify and reimburse the other Party for
that portion of the Loss that would have been limited had the first Party included in itstariffsand contracts
the limitation(s) of liability described in this Section 18.14.

18.15 EachParty isresponsblefor obtaining trangport facilities sufficient to handletraffic between
itsnetwork and the other Party?s network. Each Party may providethefacilitiesitsdlf, order themthrougha
third party, or order them from the other Party.

18.16 Each Party is responsible for requesting Interconnection to the other Party?s Common
Channel Interoffice Signding (? CCIS?) network, where SS7 signaing on the trunk group(s) is desired.
Each Party shdl connect to apair of access STPsin each LATA where traffic will be exchanged or shdl
arrange for sgnaing connectivity through athird party provider which is connected to the other Party?s
ggnaing network. The Parties shall establish Interconnection at the STP, and other points, as necessary
and asjointly agreed to by the Parties.

18.17 No Paty shdl congruct facilities which require the other Party to build unnecessary
fadlities
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190 TERM AND TERMINATION.

19.1 Term. Theinitid term of thisAgreement shal commence on the Effective Date and expire
on December __, 2000. Upon expiration of theInitid Term, this Agreement shall automatically be renewed
for additional one (1) year periods (each, a ? Renewa Term?) unless a Party deliversto the other Party
written notice of termination of this Agreement a least one-hundred twenty (120) days prior to the
expiraion of the Initid Term or aRenewa Term.

19.2 Renegotiation of Certain Terms. Notwithstanding the foregoing, upon ddivery of
written notice at least one hundred twenty (120) days prior to the expiration of the Initiad Term or any
Renewa Term, either Party may require negotiations of the rates, pricesand charges, terms, and conditions
of the servicesto be provided under this Agreement effective upon such expiration. If the Partiesareunable
to satisfactorily negotiate such new rates, prices, charges and termswithin ninety (90) days of such written
notice, either Party may petition the Commission or take such other action asmay be necessary to establish
gppropriateterms. If the Parties are unableto mutualy agree on such new rates, prices, charges and terms
or the Commission does not issueitsorder prior to the applicable expiration date, the Parties agree that the
rates, terms and conditions ultimately ordered by such Commisson or negotiated by the Parties shdl be
effective retroactive to such expiration date.

19.3 Default. When aParty believes that the other Party isin violation of a materid term or
condition of this Agreement (? Defaulting Party?), it shall provide written notice to such Defaulting Party of
such violation prior to commencing the dispute resolution procedures set forth in Section 27.19.

19.4 Payment Upon Expiration or Termination. Inthecaseof theexpiration or termination
of this Agreement for any reason, each of the Partiesshdl be entitled to payment for al servicesperformed
and expenses accrued or incurred prior to such expiration or termination.

20.0 DISCLAIMER OF REPRESENTATIONS AND WARRANTIES.

EXCEPT AS EXPRESSLY PROVIDED UNDER THIS AGREEMENT, OR ANY
APPLICABLE TARIFF, IF ANY, NO PARTY MAKES OR RECEIVES ANY WARRANTY,
EXPRESSOR IMPLIED, WITH RESPECT TO THE SERVICES, FUNCTIONSAND PRODUCTS
IT PROVIDES OR ISCONTEMPLATED TO PROVIDE UNDER THISAGREEMENT AND THE
PARTIES DISCLAIM THE IMPLIED WARRANTIES OF MERCHANTABILITY AND/OR OF
FITNESS FOR A PARTICULAR PURPOSE.

21.0 CANCELLATION CHARGES.

Except as provided in Sections 9.6.3 and 18.4, pursuant to aBona Fide Request or asotherwise
provided in any applicable tariff or contract referenced herein, cancellation charges shdl not be imposed

upon, or payable by, ether Party.
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220 SEVERABILITY.

If any provison of this Agreement shal be held to beillegd, invaid or unenforceable, each Party
agreesthat such provison shal be enforced to the maximum extent permissible so asto effect the intent of
the Parties, and the vdidity, legdity and enforceghility of theremaning provisonsof this Agreement shdl not
inany way be affected or impaired thereby. If necessary to effect theintent of the Parties, the Parties shdll
negotiate in good faith to amend this Agreement to replace the unenforceable language with enforcegble
language that reflects such intent as closdy as possble.

23.0 INDEMNIFICATION.

23.1 General Provison. To the extent not prohibited by law, and except as provided in
Section 23.2, each Party (the ? Indemnifying Party?) shdl defend and indemnify the other Party, its
officers, directors, employeesand permitted assignees (collectively, the? Indemnified Party?) andhddsuch
Indemnified Party harmless againgt

(& any Losstoathird party arising out of the negligence or willful misconduct by such Indemnifying
Party, itsagents, contractors, or othersretained by such parties, in connection with its provison of services
under this Agreement;

(b) any Loss arising from such Indemnifying Party's use of services offered under this Agreement,
invalving:

@ Clamsfor libe, dander, invasion of privacy, or infringement of Intellectud Property
rights arisng from the Indemnifying Party's own communications or the communications of
such Indemnifying Party's Customers; or

2 Clamsfor actud or adleged infringement of any Intellectua Property right of athird
party to the extent that such Loss arises from an Indemnified Party?s or an Indemnified
Party?s Customer's use of a service provided under this Agreement; provided, however,
that an Indemnifying Party's obligation to defend and indemnify the Indemnified Party shdll
not apply in the case of (i) (A) any use by an Indemnified Party of a service (or eement
thereof) in combination with dements, services or systems supplied by the Indemnified
Party or persons other than the Indemnified Party or (B) where an Indemnified Party or its
Customer modifies or directs the Indemnifying Party to modify such service and (ii) no
infringement would have occurred without such combined use or modification;

(© any and dl pendtiesimposed asaresult of the Indemnifying Party's failure to comply with
the Communications Assstance to Law Enforcement Act of 1994 (? CALEA?) and, at the sole cost and
expense of the Indemnifying Party, and amounts necessary to modify or replace any equipment, facilitiesor
services provided to the Indemnified Party under this Agreement to ensure that such equipment, facilities
and sarvices fully comply with CALEA; and
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(d) any Loss arigng from Indemnifying Party?s failure to comply with Applicable Law other
than the Act, Commission orders or rules.

23.2 Customer Losses. Inthe case of any Loss dleged or made by a Customer of either
Party, the Party whose Customer aleged or made such Loss shdl be the Indemnifying Party under Section
23.1 and the other Party shal be the Indemnified Party.

23.3 Indemnification Procedures. Whenever adam shdl arisefor indemnification under this
Section 23.0, the rdlevant Indemnified Party, as gppropriate, shal promptly notify the Indemnifying Party
and request the Indemnifying Party to defend thesame. Failureto so notify the Indemnifying Party shdl not
relievethe Indemnifying Party of any ligbility that the | ndemnifying Party might have, except to the extent thet
such falure prgjudices the Indemnifying Party's ability to defend such clam. The Indemnifying Party shdll
have the right to defend againgt such ligbility or assertion in which event the Indemnifying Party shdl give,
within ninety (90) days of itsreceipt of arequest to defend same, written noticeto the Indemnified Party of
acceptance of the defense of such daimand theidentity of counsd selected by the Indemnifying Party. Until
such time as Indemnifying Party provides such written notice of acceptance of the defense of such claim,
Indemnifying Party shall defend such claim, subject to any right to seek rembursement for the costs of such
defense in the event thet it is determined that Indemnifying Party had no obligation to indemnify the
Indemnified Party for such dlam. The Indemnifying Party shal have exclusive right to control and conduct
the defense and settlement of any such daims subject to consultation with the Indemnified Party. The
Indemnifying Party shdl not beliable for any settlement by the Indemnified Party unless such Indemnifying
Party has gpproved such settlement in advance and agreesto be bound by the agreement incorporating such
Settlement. At any time, an Indemnified Party shal have theright to refuse acompromise or settlement and,
at such refusing Party's cog, to take over such defense; provided that in such event the Indemnifying Party
shdl not berespongblefor, nor shdl it be obligated to indemnify therdevant Indemnified Party againg, any
cost or liahility in excess of such refused compromise or settlement. With respect to any defense accepted
by the Indemnifying Party, the rdevant Indemnified Paty shal be entitled to participate with the
Indemnifying Party in such defenseif the clam requests equitable relief or other relief that could affect the
rightsof the Indemnified Party and aso shdl be entitled to employ separate counsd for such defenseat such
Indemnified Party'sexpense. If the Indemnifying Party does not accept the defense of any indemnified daim
asprovided above, therdevant Indemnified Party shdl havetheright to employ counsd for such defensea
the expense of the Indemnifying Party. Each Party agrees to cooperate and to cause its employees and
agents to cooperate with the other Party in the defense of any such claim and the relevant records of each
Party shdl be available to the other Party with respect to any such defense, subject to the restrictions and
limitations st forth in Section 27.5.

240 LIMITATION OF LIABILITY.

24.1 Limited Responsbility. Each Party shdl be responsible only for service(s) and
fecility(ies) which are provided by that Party, its authorized agents, subcontractors, or others retained by
such parties, and neither Party shdl bear any responsibility for the services and facilities provided by the
other Party, its agents, subcontractors, or others retained by such parties.
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24.2 Limitation of Damages. Except for indemnity obligations under Section 23.0, each
Party's liability to the other Party for any Lossreating to or arising out of any negligent act or omissoninits
performance of this Agreement, whether in contract, tort, or otherwise shal be limited to the tota amount
that isor would have been charged to the other Party by such negligent or breaching Party for the service(s)
or function(s) not performed or improperly performed.

24.3 Consequential Damages. In no event shdl ether Party have any liability whatsoever to
the other Party for any indirect, specia, consequentid, incidental or punitive damages, including but not
limited to loss of anticipated profits or revenue or other economic loss in connection with or arising from
anything said, omitted or done hereunder (collectively, ? Consequential Damages?), evenif the other Party
has been advised of the possbility of such damages; provided, thet the foregoing shdl not limit a Party's
obligation under Section 23.1 to indemnify, defend and hold the other Party harmless againgt any amounts
payable to a third party, including any losses, cogts, fines, pendties crimind or civil judgments or
settlements, expenses (including attorneys fees) and Consequential Damages of such third party.

25.0 BILLING.
25.1 Billing.

25.1.1 Each Party will bill dl applicable charges, at the rates set forth herein, inthe Pricing
Schedule and as et forth in gpplicable tariffs or contracts referenced herein, for the services provided by
that Party to the other Party in accordance with this Section 25.0.

25.1.2 ThePartiesagreethat in order to ensurethe proper performance and integrity of the
entire billing process, each Party will be respongble and accountable for transmitting to the other Party an
accurate and current bill. Each Party agrees toimplement control mechanisms and proceduresto render a
bill that accurately reflects the services ordered and used by the other Party.

25.2 Recording. To the extent technicdly feasible, the Parties shdl record dl avalable call
detail information associated with cals originated or terminated to the other Party, in accordance with the
Implementation Plan and as specificdly required herein.

25.3 Payment Of Charges. Subject to the terms of this Agreement, Requesting Carrier and
Ameritech will pay each other within thirty (30) caendar days from the date of an invoice (the? Bill Due
Date?). If the Bill Due Dateis on aday other than a Business Day, payment will be made on the next
Business Day. Payments shdl be madein U.S. Dollars viadectronic fundstransfer (? EFT?) to the other
Party?sbank account. Withinthirty (30) daysof the Effective Date, the Partiesshdl provide each other the
name and address of its bank, its account and routing number and to whom payments should be made
payable. If such banking information changes, each Party shdl provide the other Party at least Sixty (60)
days written natice of the change and such natice shdl include the new banking informetion. If a Party
receives multiple invoices which are payable on the same date, such Party may remit one payment for the
sum of al amounts payable to the other Party?s bank. Each Party shdl provide the other Party with a
contact person for the handling of payment questions or problems.
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25.4 LatePayment Charges. If ether Party falsto remit payment for any chargesfor services
by the Bill Due Date, or if apayment or any portion of apayment isreceived by ether Party after the Bill
Due Date, or if a payment or any portion of a payment is received in funds which are not immediatdy
available to the other Party as of the Bill Due Date, then a late payment charge shall be assessed. The
portion of the payment not received by the Bill Due Date shall accrueinterest as provided in Section 25.6.
In no event, however, shdl interest be assessed on any previoudy assessed late payment charges.

25,5 Adjusments.

25.5.1 A Paty shdl promptly reimburse or credit the other Party for any charges that
should not have been billed to the other Party asprovided in thisAgreement. Such rembursements shdl be
et forth in the appropriate section of theinvoice.

25.5.2 A Party shdl hill the other Party for any chargesthat should have been billed to the
other Party as provided in this Agreement, but have not been billed to the other Party (? Underbilled
Char ges?); provided, however, the Billing Party shdl nat bill for Underbilled Chargeswhich wereincurred
more than two (2) years prior to the date that the Billing Party transmitsabill for any Underbilled Charges.
Notwithstanding the foregoing, Requesting Carrier shdl not be liablefor any Underbilled Chargesfor which
Customer Usage Datawas not furnished by Ameritech to Requesting Carrier within ten (10) months of the
date such usage was incurred.

25.6 Interest on Unpaid Amounts. Except as otherwise provided in Sections 6.5, any
undisputed amounts not paid when due shall accrue interest from the date such amounts were due at the
lesser of (i) one and one-haf percent (17%) per month or (ii) the highest rate of interest that may be
charged under Applicable Law, compounded daily from the number of daysfrom the Bill Due Dateto and
including the date that payment is actudly made.

26.0 REGULATORY APPROVAL.

26.1 Commission Approval. ThePartiesundersand and agreethat thisAgreement will befiled
with the Commission and may thereafter be filed with the FCC. The Parties covenant and agree that this
Agreement is satisfactory to them asan agreement under Section 251 of the Act. Each Party covenantsand
agreesto fully support approva of this Agreement by the Commission or the FCC under Section 252 of the
Act without modification. If the Commission or the FCC rgectsany portion of this Agreement, the Parties
agree to meet and negotiate in good faith to arrive at a mutualy acceptable modification of the rejected
portion; provided that such rejected portion shdl not affect the vaidity of the remainder of this Agreement.
The Parties acknowledge that nothing in this Agreement shdl limit a Party's ability, independent of such
Party's agreement to support and participatein the gpprovd of this Agreement, to assart public policy issues
relating to the Act.

26.2 Regulatory Changes. If any find and nongppedable legidative, regulaory, judicia or
other legd action materidly affects the ability of a Party to perform any materid obligation under this
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Agreement, a Party may, on thirty (30) days written notice (delivered not later than thirty (30) days

fallowing the date on which such action has become legdly binding and has otherwise become find and
nonapped able) to the other Party requirethat the affected provison(s) be renegotiated, and the Partiesshadl

renegotiate in good faith such mutualy acceptable new provision(s) asmay be required; provided that such
affected provisons shdl not affect the validity of the remainder of this Agreement. If such new provisons
are not renegotiated within thirty (30) days after such notice, either Party may petition for arbitration under
Section 252 of the Act.

26.3 Amendment or Other Changes to the Act; Reservation of Rights. The Parties
acknowledgethat the respectiverightsand obligations of each Party as set forthin this Agreement arebased
on the text of the Act and the rules and regulations promulgated thereunder by the FCC and the
Commission as of the Effective Date. In the event of any amendment of the Act, or any find and
nongppedadle legidative, regulatory, judicia order, rule or regulation or other legd action that revises or
reverses the Act, the FCC's First Report and Order in CC Docket Nos. 96-98 and 95-185 or any
applicable Commission order or arbitration award purporting to apply the provisons of theAd (individually
and collectively, an ? Amendment to the Act?), either Party may by providing written notice to the other
Party require that the affected provisions be renegotiated in good faith and this Agreement be amended
accordingly to reflect the pricing, termsand conditions of each such Amendment to the Act relating to any of
the provisonsin this Agreement. If any such amendment to this Agreement affects any rates or charges of
the services provided hereunder, each Party reservesitsrightsand remedieswith respect to the collection of
such rates or charges on aretroactive bas's; including the right to seek a surcharge before the gpplicable
regulatory authority. 1f such new provision(s) are not renegotiated within thirty (30) days after such notice,
either Party may petition for arbitration under Section 252 of the Act.

26.4 Interim Rates. If therates, charges and prices set forth in this Agreement are
? interim rates? established by the Commission or the FCC, the Parties agree to subgtitute such interim
rates with the rates, charges or prices later established by the Commisson or the FCC pursuant to the
pricing standards of Section 252(d) of the Act and such rates, charges and prices shdl be effective as
determined by the Commission or the FCC.

27.0 MISCELLANEOUS.
27.1 Authorization.

27.1.1 Ameritech Services, Inc. is a corporation duly organized, vaidly existing and in
good standing under the laws of the State of Delaware. Ameritech Information Industry Services adivison
of Ameritech Services, Inc. has full power and authority to execute and deliver this Agreement and to
perform the obligations hereunder on behdf of Ameritech Wisconan.

27.1.2 Requedting Carrier is a corporation duly organized, vaidly existing and in good

gtanding under the laws of the State of Wisconsin and has full power and authority to execute and ddliver
this Agreement and to perform its obligations hereunder.
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27.2 Compliance. Each Party shdl comply with al gpplicable federad, sate, and locd laws,
rules, and regulations applicable to its performance under this Agreement.

27.3 Independent Contractor. Each Party shdl perform services hereunder asan independent
contractor and nothing herein shall be construed as cregting any other relationship between the Parties.
Each Party and each Party's contractor shdl be solely responsible for the withholding or payment of all
goplicablefederd, state and loca incometaxes, socia security taxesand other payroll taxeswith respect to
their employees, as well as any taxes, contributions or other obligations imposed by applicable state
unemployment or workers compensation acts. Each Party has sole authority and responsibility to hire, fire
and otherwise control its employees.

27.4 ForceMajeure. No Party shal beresponsblefor delaysor falluresin performance of any
pat of this Agreement (other than an obligation to make money payments) resulting from acts or
occurrences beyond the reasonable control of such Party, including acts of nature, acts of civil or military
authority, any law, order, regulation, ordinance of any government or legd body, embargoes, epidemics,
terrorist acts, riots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods, work stoppages,
equipment failures, power blackouts, volcanic action, other mgor environmental disturbances, unusudly
severe weather conditions, inability to secure products or services of other persons or transportation
fadilities or acts or omissons of trangportation carriers (individudly or collectively, a ? Force Mageure
Event?) or delays caused by the other Party or any other circumstances beyond the Party?s reasonable
control. If aForce Mgeure Event shdl occur, the Party affected shdl give prompt noticeto the other Party
of such Force Mgeure Event specifying the nature, date of inception and expected duration of such Force
Magjeure Event, whereupon such obligation or performance shdl be suspended to the extent such Party is
affected by such Force Mg eure Event during the continuance thereof or be excused from such performance
depending on the nature, severity and duration of such Force Mgeure Event (and the other Party shall
likewise be excused from performance of its obligationsto the extent such Party?s obligationsrelateto the
performance so interfered with). The affected Party shdl useits reasonable effortsto avoid or removethe
cause of nonperformance and the Parties shal give like notice and proceed to perform with dispatch once
the causes areremoved or cease. Notwithstanding the preceding, no delay or other faillureto perform shall
be excused pursuant to this Section 27.4. (i) by the acts or omission of a Party?s subcontractors,
materiadmen, suppliers or other third persons providing products or servicesto such Party unless such acts
or omissonsarethemselvesthe product of aForce Mg eure Event, and unless such delay or fallureand the
consequences thereof are beyond the control and without the fault or negligence of the Party claming
excusabledday or other fallureto perform, or (i) if such Party failsto implement any stepstaken to mitigate
the effects of a Force Mgeure Event (e.g., disaster recovery plans) in anondiscriminatory manner during
the period performance is impaired.

27.5 Confidentiality. ThePartiesshdl comply withthe provisonssat forth on Schedule 27.5.
27.6 GoverningLaw. Fordl damsunder this Agreement that are based upon issueswithinthe
jurisdiction (primary or otherwise) of the FCC, the exclusivejurisdiction and remedy for dl such damsshdl

beasprovided for by the FCC andthe Act. For al claimsunder this Agreement that are based upon issues
within thejurisdiction (primary or otherwise) of the Commission, theexdusivejuridiction for dl such clams
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shdl be with such Commission, and the exclusve remedy for such dams shdl be as provided for by such
Commission. In dl other respects, this Agreement shdl be governed by the domestic laws of the State of
Wisconsn without reference to conflict of law provisons.

27.7 Taxes. EachParty purchasing serviceshereunder shal pay or otherwise beresponsiblefor
al federd, sate, or local saes, use, excise, gross receipts, transaction or similar taxes, fees or surcharges
levied againgt or upon such purchasing Party (or the providing Party when such providing Party ispermitted
to pass aong to the purchasing Party such taxes, fees or surcharges), except for any tax on either Party's
corporate existence, statusor income. Whenever possible, theseamounts shal bebilled asaseparateitem
on the invoice. To the extent asdeis clamed to be for resde tax exemption, the purchasing Party shdl
furnish the providing Party a proper resde tax exemption certificate as authorized or required by statute or
regulation by the jurisdiction providing said resde tax exemption. Failureto timely provide said resdetax
exemption certificate will result in no exemption being avallable to the purchasing Party.

27.8 Non-Assgnment. Neither Party may assgn or transfer (whether by operation of law or
otherwise) this Agreement (or any rights or obligations hereunder) to athird party without the prior written
consent of the other Party; provided that each Party may assignthisAgreement toacorporate Affiliateor an
entity under its common control or an entity acquiring al or subgtantidly al of its assats or equity by
providing prior written notice to the other Party of such assgnment or transfer. Any attempted assgnment
or transfer that is not permitted is void ab initio. Without limiting the generdity of the foregoing, this
Agreement shal be binding upon and shall inure to the benefit of the Parties repective successors and
assgns.

27.9 Non-Waiver. Falureof either Party to ingst on performance of any term or condition of
this Agreement or to exercise any right or privilege hereunder shal not be construed asa continuing or future
waiver of such term, condition, right or privilege.

27.10 Disputed Amounts.

27.10.1 If any portion of an amount due to a Party (the ? Billing Party?) under this
Agreement is subject to abonafide dispute between the Parties, the Party billed (the? Non-Paying Party?)
shdl within sixty (60) days of its receipt of the invoice containing such disputed amount give notice to the
Billing Party of theamountsit disputes (? Digputed Amounts?) and includein such noticethe specific detals
and reasons for disputing each item. The Non-Paying Party shal pay when due (i) dl undisputed amounts
to the Billing Party and (ii) al Disouted Amounts into an interest bearing escrow account with athird party
escrow agent mutually agreed upon by the Parties.

27.10.2 If the Partiesare unableto resolve the issues rel ated to the Disputed Amountsin
the norma course of business within sixty (60) days after delivery to the Billing Party of notice of the
Disputed Amounts, each of the Parties shall gppoint adesignated representative who has authority to settle
the dispute and who is a a higher leve of management than the persons with direct responghility for
adminigration of this Agreement. The designated representatives shal meet as often as they reasonably
deem necessary in order to discuss the dispute and negotiate in good fath in an effort to resolve such
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dispute. The specific format for such discussons will be left to the discretion of the designated
representatives, however dl reasonable requests for relevant information made by one Party to the other
Party shdl be honored.

27.10.3 If thePartiesare unableto resolveissuesrel ated to the Disputed Amountswithin
forty-five (45) days dfter the Parties appointment of designated representatives pursuant to Section
27.10.2, then ether Party may file acomplaint with the Commission to resolve such issues or proceed with
any other remedy pursuant to law or equity. The Commission or the FCC may direct release of any or all
funds (including any accrued interest) in the escrow account, plus applicable late fees, to be paid to elther

Party.

27.10.4 ThePartiesagreethat dl negotiations pursuant to thisSection 27.10 shdl remain
confidential and shal be treated as compromise and settlement negotiations for purposes of the Federd
Rules of Evidence and state rules of evidence.

27.10.5 Any undisputed amounts not paid when due shall accrue interest from the deate
such amounts were due at the lesser of (i) one and one-haf percent (1- 1/2%) per month or (ii) the highest
rate of interest that may be charged under gpplicable law.

27.11 Audit Rights.

27.11.1 Subject to the restrictions set forth in Section 27.5 and except as may be
otherwise specificaly provided in this Agreement, a Party (? Auditing Party?) may, & its own expense,
audit the other Party's(? Audited Party?) books, records, dataand other documents, as provided herein,
once each Contract Y ear for the purpose of eva uating the accuracy of Audited Party'sbilling and invoidng.
The scope of the audit shal be limited to the services provided and purchased by the Parties and the
associated charges, books, records, data and other documents relating thereto for the period which isthe
shorter of (i) the period subsequent to the last day of the period covered by the Audit which was last
performed (or if no audit hasbeen performed, the Effective Date) and (ii) the twenty-four (24) month period
immediately preceding the date the Audited Party received notice of such requested audit. Such audit shall
begin no fewer than thirty (30) days after Audited Party receives a written notice requesting an audit and
shall be completed no later than thirty (30) days after the start of such audit. Such audit shall be conducted
by an auditor as agreed upon by the Parties provided that a Party shal not unreasonably withhold its
agreement to an auditor. The Parties shal sdect an auditor by the thirtieth day following Audited Party's
receipt of awritten audit notice. Auditing Party shall causethe auditor to execute anondisclosure agreement
inaform agreed upon by the Parties. Notwithstanding the foregoing, an Auditing Party may audit Audited
Party?s books, records and documents more than once during any Contract Y ear if the previous audtfoud
previoudy uncorrected net variances or errorsin invoicesin Audited Party?sfavor with an aggregate value
of at least two percent (2%) of the amounts payable by Auditing Party for audited services provided during
the period covered by the audit.

27.11.2 Each audit shal be conducted on the premises of Audited Party during normd
business hours. Audited Party shal cooperate fully in any such audit, providing the auditor reasonable
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access to any and all appropriate Audited Party employees and books, records and other documents
reasonably necessary to assessthe accuracy of Audited Party'shills. No Party shal have accessto the data
of the other Party, but shal rely upon summary results provided by the auditor. Audited Party may redact
from the books, records and other documents provided to the auditor any confidential Audited Party

informeation thet revealstheidentity of other Customersof Audited Party. Each Party shdl maintain reports,
records and data relevant to the billing of any services that are the subject matter of this Agreement for a
period of not less than twenty-four (24) months after creation thereof, unlessalonger periodisrequired by
Applicable Law.

27.11.3 If any audit confirmsany undercharge or overcharge, then Audited Party shdl (i)
for any overpayment promptly correct any billing error, including making refund of any overpayment by
Auditing Party intheform of acredit ontheinvoicefor thefirgt full billing cycle after the Partieshave agreed
upon the accuracy of the audit resultsand (ii) for any undercharge caused by the actions of or failureto act
by the Audited Party, immediately compensate Auditing Party for such undercharge, in each case with
interest a thelesser of (X) oneand one- hdf (17%) percent per month and (y) the highest rate of interest that
may be charged under Applicable Law, compounded daily, for the number of daysfrom the date on which
such undercharge or overcharge originated until the date on which such credit isissued or payment ismade
and available, asthe case may be. Notwithstanding the foregoing, Requesting Carrier shdl not beliablefor
any Underbilled Charges for which Customer Usage Data was not furnished by Ameritech to Requesting
Carrier within ten (10) months of the date such usage was incurred.

27.11.4 Any Disputes concerning audit results shal be referred to the Parties respective
responsible personnd for informd resolution. If these individuas cannot resolve the Dispute within thirty
(30) daysof thereferra, either Party may request inwriting that anadditional audit shal be conducted by an
independent auditor acceptable to both Parties, subject to therequirements set out in Section 27.11.1. Ary
additional audit shall be at the requesting Party's expense.

27.12 Notices. Noticesgiven by one Party to the other Party under this Agreement shdl bein
writing and shdl be (@) delivered persondly, (b) delivered by express delivery service, (€) mailed, certified
mail or firg dlass U.S. mail postage prepaid, return receipt requested or (d) delivered by telecopy to the
following addresses of the Parties:

To Requesting Carrier:

West Wisconsgn Communications Systems, Inc.
E4528 County Road C

P.O. Box 115

Downsville, Wisconsin 54735

Attn: Randy Siler

Facamile: (715) 664-9982

Ameritech:
Ameritech Information Industry Services
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350 North Orleans, Floor 3

Chicago, Illinois 60654

Attn.: Vice Presdent - Network Providers
Facamile (312) 335-2927

with a copy to:

Ameritech Information Industry Services
350 North Orleans, Floor 5

Chicago, Illinois 60654

Attn.: Vice Presdent and Generd Counsdl
Facamile (312) 245-0524

or to such other address as either Party shal designate by proper notice. Noticeswill be deemed given as
of the earlier of (i) the date of actud receipt, (ii) the next Business Day when noticeis sent viaexpress mall
or persond ddivery, (iii) three (3) days after mailing in the case of first classor certified U.S. mail or (iv) on
the date set forth on the confirmation in the case of telecopy.

27.13 Publicity and Use of Trademarks or Service Marks. Nether Paty nor its
subcontractors or agents shal usethe other Party's trademarks, service marks, logos or other proprietary
trade dressin any advertising, pressreleases, publicity mattersor other promotiona materialswithout such
Party's prior written consent.

27.14 Intentionally Omitted

27.15 Joint Work Product. This Agreement is the joint work product of the Parties and has
been negotiated by the Partiesand their respective counsd and shdl befairly interpreted in accordancewith
itsterms and, in the event of any ambiguities, no inferences shal be drawn againg ether Party.

27.16 No Third Party Beneficiaries; Disclaimer of Agency. ThisAgreementisfor thesole
benefit of the Parties and their permitted assigns, and nothing herein express or implied shall create or be
construed to create any third- party beneficiary rights hereunder. Except for provisons herein expresdy
authorizing a Party to act for another, nothing in this Agreement shal conditute a Party as a legd
representative or agent of the other Party, nor shall aParty have the right or authority to assume, creste or
incur any liability or any obligation of any kind, expressor implied, againgt or inthe nameor on behdf of the
other Party unless otherwise expresdy permitted by such other Party. Except as otherwise expressy
provided in this Agreement, no Party undertakes to perform any obligation of the other Party, whether
regulatory or contractud, or to assume any responsibility for the management of the other Party'sbusiness.

27.17 No License. No licenseunder patents, copyrightsor any other intellectua property right
(other than the limited license to use cons stent with the terms, conditions and restrictions of this Agreeman)
is granted by either Party or shdl be implied or arise by estoppel with respect to any transactions
contemplated under this Agreement.

6213392.9 41701 1053C 96252093 65



27.18 Technology Upgrades. NothinginthisAgreement shdl limit Ameritechis&bility to upgrade
its network through the incorporation of new equipment, new software or otherwise. Ameritech shal
provide Requesting Carrier written notice at least ninety (90) days prior to the incorporation of any such
upgradesin Ameritech's network which will materidly impact Requesting Carrier's service or within such
other time period as determined by the FCC or the Commission and their respective rules and regulations.
Requesting Carrier shall be soldly responsiblefor the cost and effort of accommodating such changesiniits
own network.

27.19 DisputeEscalation and Resolution. Except asotherwise provided herein, any dispute,
controversy or dlam (individualy and collectively, a ? Dispute?) arisng under this Agreement shdl be
resolved in accordance with the procedures set forth in this Section 27.19. In the event of a Dispute
between the Parties relating to this Agreement and upon the written request of ether Party, each of the
Parties shall gppoint a designated representative who has authority to settle the Digpute and who is a a
higher level of management than the personswith direct respongbility for administration of this Agreement.
The designated representatives shall meet as often asthey reasonably deem necessary by telephoneor a a
mutualy agreed upon location in order to discuss the Dispute and negotiate in good faith in an effort to
resolve such Dispute. The specific format for such discussonswill beleft to the discretion of the designated
representatives, however, adl reasonable requests for relevant information made by one Party to the other
Party shall be honored. If the Partiesare unableto resolveissuesrelated to a Dispute within thirty (30) days
after the Parties appointment of designated representatives as set forth above, either Party may seek any
relief it is entitled to under Applicable Law.

27.20 Survival. TheParties obligationsunder this Agreement which by thelr nature are intended
to continue beyond the termination or expiration of this Agreement shdl survivethetermination or expiration
of this Agreement, including without limitation, Sections 18.4, 18.14, 19.4, 20.0, 21.0, 23.0, 24.0, 27.5,
27.7,27.10, 27.13, 27.17 and 27.19.

27.21 Scope of Agreement. This Agreement is intended to describe and enable specific
| nterconnection and access to unbundled Network Elements and compensation arrangements between the
Parties. This Agreement does not obligate either Party to provide arrangements not specificaly provided
herein.

27.22 Amendment or Other Changes to the Act; Reservation of Rights. The Parties
acknowledgethat the respectiverights and obligations of each Party asset forthin this Agreement are based
on the text of the Act and the rules and regulations promulgated thereunder by the FCC and the
Commission as of the Effective Date. Inthe event of any amendment of the Communications Act of 1934,
asamended by the Tdecommunications Act of 1996, or any final and nonapped ablelegidative, regulatory,
judicid order, ruleor regulation or other lega actionthat revisesor reversesthe Act, the FCC's First Report
and Order in CC Docket Nos. 96-98 and 95-185 or any gpplicable Commission order or arbitration
award purporting to gpply the provisons of the Act ("Amendment to the Act"), either Party may, by
providing written notice to the other Party require that this Agreement be amended to reflect the pricing,
termsand conditions of each such Amendment to the Act, rdaing to any of the provisonsinthisAgreemern.

If any such amendment to this Agreement affects any rates or charges of the services provided hereunder,
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such amendment shdl be effective as determined by the Commission and to the extent that the rates or
chargesordered pursuant to such Amendment to the Act are ordered to be applied retroactively, each Party
reservesits rights and remedies with respect to the collection of suchratesor charges; including theright to
seek a surcharge before the gpplicable regul atory authority.

27.23 Other Services. Ameritech agree to provide other services, including provison by
Ameritech to Requesting Carrier of Operator Toll and Assst and Directory Assistance Services, to
Requesting Carrier as required under the Act pursuant to the rates, terms and conditions set forth in
goplicable tariffs.
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27.24 Entire Agreement. Thetermscontained in this Agreement and any Schedules, Exhibits,
tariffsand other documentsor instrumentsreferred to herein, which areincorporated into this Agreement by
thisreference, condtitute the entire agreement between the Partieswith respect to the subject matter hereof,
superseding al prior understandings, proposals and other communications, ora or written. Neither Party
shdl be bound by any preprinted terms additiona to or different from those in this Agreement that may
appear subsequently in the other Party'sform documents, purchase orders, quotations, acknowledgments,
invoices or other communications. This Agreement may only be modified by awriting signed by an officer
of eech Party.

IN WITNESSWHEREOF, the Parties hereto have caused this Agreement to be executed as of the
Effective Date.

WEST WISCONSIN COMMUNICATIONS AMERITECH INFORMATION INDUSTRY

SYSTEMS, INC. SERVICES, A DIVISION OF AMERITECH
SERVICES, INC., ON BEHALF OF
AMERITECH WISCONSIN

By: By:
Printed: Printed:
Title Title
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SCHEDULE 1.0

DEFINITIONS

? 9-1-1? meansthe sarvices described in Section 4.9.

? 9-1-1 Control Office Softwar e Enhancement Connection Char ge? isasdefinedin Section
4.9.2(q) of this Agreement.

? Access Toll Connecting Trunks? isasdefined in Section 6.1.

? Act? means the Communications Act of 1934 (47 U.S.C. ? 151 et seq.), as amnended by the
Tdecommunications Act of 1996, and as from time to time interpreted in the duly authorized rules and
regulations of the FCC or the Commission having authority to interpret the Act withinits state of jurisdiction.

? ADSL? or? Asymmetrical Digital Subscriber Line? meansatranamissontechnology which
trangmits an asymmetricd digital Sgna using one of a variety of line codes.

? Advanced Intelligent Network? or ? AIN? is a network functiondity that permits specific
conditionsto be programmed into aswitch which, when met, directs the switch to suspend call processing
and to receive specid ingructions for further cal handling ingtructions in order to enable carriers to offer
advanced features and services.

? Affiliate? isAsDefined inthe Act.

? AM A? meansthe Automated Message Accounting structure inherent in switch technology that
initialy records tedlecommunication message information. AMA format is contained in the Automated
Message Accounting document, published by Bellcore as GR-1100-CORE which defines the industry
standard for message recording.

? Applicable Law? means gpplicable federd, state and local Statutes, laws, rules, regulations,
codes, find and non-appedable orders, decisons, injunctions, judgments, awards and decrees.

? Approval Date? istheearlier of the date on which (i) the Commission gpprovesthis Agreement
under Section 252(€) of the Act and (i) absent such Commission gpprova, the Agreement is deemed
approved under Section 252(e)(4) of the Act.

? As Defined in the Act? means as gpecificaly defined by the Act and as from time to time
interpreted in the duly authorized rules and regulations of the FCC or the Commission.

? AsDescribed in the Act? meansasdescribed in or required by the Act and asfromtimetotime
interpreted in the duly authorized rules and regulations of the FCC or the Commisson.
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? Automatic L ocation Identification? or? ALI? meansafeature by whichtheservice address
associated with the calling party?slisted telephone number identified by ANI asdefined herein, isforwarded
to the PSAP for dislay. Additiona telephones with the same number as the caling party?s, incduding
secondary locations and off-premise extensons will be identified with the service address of the calling
party?s lised number.

? Automatic Number Identification? or ? ANI? meansaFeature Group D Sgnding parameter
which refersto the number tranamitted through anetwork identifying the billing number of the caling party.
Withrespect to 9-1-1and E9-1- 1, ? ANI? meansafeature by which the caling party?ste ephone number
is autométicaly forwarded to the E9-1-1 Control Office and to the PSAP display and transfer office.

? Automatic Route Selection? or ? ARS? means a service feature associated with a specific
grouping of lines that provides for automatic sdection of the least expensive or most gppropriate
transmisson facility for each cal based on criteria programmed into the system.

? Bellcore? means Bl Communications Research, Inc.
? Binding Forecast? isasdefined in Section 18.4

? Blocking of Caller 1D? means sarvice in which acustomer may prevent the disclosure of the
cdling telegphone number and name on cals made to an Exchange Service equipped with Caler ID.

? BLV/BLVI Traffic? meansan operator service cal in which the cdler inquires asto the busy
datus of or requests an interruption of acal on another Customer?s Telephone Exchange Serviceline,

? Business Day? meansaday on which banking ingtitutions are required to be open for business
in Chicago, lllinois

? Bona Fide Request? means the process described on Exhibit A.

? CABS? meansthe Carrier Access Billing System which is contained in a document prepared
under the direction of the Billing Committee of the OBF. The Carier Access Billing System document is
published by Bellcore in Volumes 1, 1A, 2, 3, 3A, 4 and 5 as Specid Reports SR-OPT-001868,
SR-OPT-001869, SR-OPT-001871, SR-OPT-001872, SR-OPT-001873, SR-OPT-001874, and
SR-OPT-001875, respectively, and contai nsthe recommended guideinesfor the billing of accessand other
connectivity services.

? Calling Party Number? or ? CPN? isaCommon Channd Interoffice Sgnding (? CCIS?)
parameter which refers to the number transmitted through a network identifying the calling party.

? Carrier of Record? isasdefined in Section 10.11.3.
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? CCS? means one hundred (100) call seconds.
? Central Office Switch? meansaswitch used to provide Telecommunications Services, induding:

@ ? End Office Switches,? which areused to terminate Customer station Loopsfor
the purpose of Interconnection to each other and to trunks; and

(b) ? Tandem Office Switches,? or ? Tandems,? which are used to connect and
switch trunk circuits between and among other Central Office Switches.

A Centrd Office Switch may aso be employed asacombination End Office/ Tandem Office Switch.

? Centrex? meansa Telecommunications Service associated with a specific grouping of linesthat
uses Centrd Office switching equipment for cal routing to handledirect diding of calsand to provide many
private branch exchange-like features.

? CLASS Features? means certain CCIS-based features avalable to Customers including:
Automatic Cal Back; Cdler Identification and related blocking festures, Digtinctive Ringing/Call Waiting;
Sdective Cal Forward; and Sdective Cal Regection.

? Collocation? isAs Described in the Act.
? Commercial Mobile Radio Service? or ? CMRS? isAsDefined in the Act.
? Commission? or ? PSCW? means the Public Sarvice Commisson of Wisconsn.

? Common Channéel Interoffice Signaling? or ? CCI S? meansthesgnding system, developed
for use between switching systemswith stored- program control, inwhich dl of the sgnding information for
oneor more groupsof trunksistransmitted over adedicated high-speed datalink rather than on aper-trunk
basis and, unless otherwise agreed by the Parties, the CCIS used by the Parties shdl be SS7.

? Consequential Damages? isasdefined in Section 24.3.

? Contract Month? means a caendar month (or portion thereof) during the term of this
Agreement. Contract Month 1 shal commence on the firgt day of the first caendar month following the
Effective Date and end on the last day of that caendar month.

? Contract Year? means a tweve (12)-month period during the term of this Agreement
commencing on the Effective Date and each anniversary thereof.

? Control Office? meansthe Centra Office providing Tandem Switching Capability for E9-1-1
cdls. The Control Office controls switching of ANI information to the PSAP and aso provides the
Sdlective Routing feature, standard speed calling features, call transfer capability and certain maintenance
functions for each PSAP.
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? Cross Connection? means aconnection provided pursuant to Collocation a the Digital Signd
Cross Connect, Main Didtribution Frame or other suitable frame or pand between (i) the collocated
Party?s equipment and (i) the equipment of a third-party collocated Telecommunications Carrier or the
equipment or facilities of the other Party which provides such Collocation.

? Customer? means a third-party end user that subscribes to Telecommunications Services
provided at retail by ether of the Parties.

? Customer Listing(s)? meansalist containing the names, the telephone numbers, addressesand
zip codes of Customers within a defined geographica area, except to the extent such Customers have
requested not to be listed in adirectory.

? Customer Name and Address Information? or ? CNA? means the name, service address
and telephone numbers of aParty's Cusomersfor aparticular Exchange Area. CNA includes nonpublished
ligtings, coin telephone information and published ligings.

? Customer Proprietary Network Information? is AsDefined in the Act.

? Customer Usage Data? isasdefinedin Section 10.16.1.

? Data M anagement System? or ? DM S? meansasystem of manua procedures and computer
processes used to create, store and update the datarequired to provide the Selective Routing (? SR?) ad
ALl features.

? Delaying Event ? means(a) any failure of aParty to perform any of itsobligations set forthinthis
Agreement, caused in whole or in part by (i) the failure of the other Party to perform any of its obligations
set forthin this Agreement (including the Implementation Schedule and the Implementation Plan), or (i) any
dday, act or falure to act by the other Party or its Customer, agent or subcontractor or (b) any Force
Mageure Event.

? Derivative I nformation? isasdefined in Section 27.5.
? Dialing Parity? isAsDefined inthe Act.

? Digital Signal Level? means one of severd transmission rates in the time-divison multiplex

hierarchy.

? Digital Signal Level 0? or ? DS0? meansthe 64 Kbps zero-leved sgnd in the time-divison
multiplex hierarchy.
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? Digital Signal Level 1? or ? DS1? meansthe 1.544 Mbpsfirst-leve Sgnd inthetime-divigon
multiplex hierarchy. In the time-division multiplexing hierarchy of the telephone network, DS1 istheinitid
level of multiplexing.

? Digital Signal Level 3? or ? DS3? means the 44.736 Mbps third-leved in the time-divison
multiplex hierarchy. Inthetime-divison multiplexing hierarchy of thetelephone network, DS3 isdefined as
the third levd of multiplexing.

? Disclosing Party? isasdefined in Section 27.5.

? Dispute? isasdefined in Section 27.19.

? Disputed Amounts? isasdefined in Section 27.10.

? Documentation of Authorization? isasdefined in Schedule 9.4.5.

? Effective Date? isthe date indicated in the Preamble.

? Emer gency Services? mean police, fire, ambulance, rescue and medica services.

? E9-1-1? or ? Enhanced 91-1 (E9-1-1) Service? provides completion of 91-1 cdlsvia
dedicated trunking facilities and includes Automatic Number Identification (ANI), Automatic Location
Identification (ALI) and/or Sdlective Routing (SR).

? equal in quality? isasdefined in Section 4.6.

? Exchange Access? isAsDefined inthe Act.

? Exchange Area? means an area, defined by the Commission, for which a distinct locd rate
schedueisin effect.

? Exchange Message Record? or ? EMR? means the standard used for exchange of
Tedecommuni cations message information among Telecommunications providers for billable, non-billable,
sample, settlement and study data. EMR format iscontained in Bellcore Practice BR-010-200-010 CRIS
Exchange Message Record.

? FCC? means the Federa Communications Commisson.
? Fiber-M eet? means an Interconnection architecture method whereby the Parties physicaly
I nterconnect their networks viaan optica fiber interface (as opposed to an eectricd interface) at amutudly

agreed upon location, a which one Party's responghility or service begins and the other Party's
respongbility ends.
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? ForceMajeure Event? isasdefined in Section 27.4.

? Forecast Provider? isasdefinedin Section 18.4

? Grandfathered Services? isasdefined in Section 10.3.1.

? HDSL? or ? High-Bit RateDigital Subscriber Line? meansatranamissontechnology which
tranamits up to a DS1-levd dgnd, usng any one of the following line codes. 2 Binary / 1 Quartenary
(? 2B1Q?), Carrierless AM/PM, Discrete Multitone (? DM T?), or 3Binary / 1 Octd (? 3B107?).

? Implementation Plan? isasdefined in Section 17.3

? Implementation Team? isasdefined in Section 17.1.

? Incumbent Local Exchange Carrier? or ? ILEC? isAsDefined inthe Act.

? Information Service? isAsDefined inthe Act.

? Information Service Provider? means any person tha provides an Information Service,

? Information Service Traffic? meansLocd Trafficor IntraLATA Toll Trafficwhichoriginateson
a Telephone Exchange Serviceline and which isaddressed to an information service provided over aParty's
Information Services platform (eq., 976).

? Initial Billing Company? or ? 1BC? meansthe Loca Exchange Carrier which providesthe
Feature Group B or D servicesin an End Office. For purposes of this Agreement, Requesting Carrier isthe
IBC.

? Initial Term? isasdefined in Section 19.1.

? Integrated Digital Loop Carrier? meansasubscriber loop carrier system that is twenty-four
(24) locd Loop transmission paths combined into a 1.544 Mbps digital sgnd which integrates within the
switch & aDSl leve.

? Integrated Services Digital Network? or ? | SDN? meansaswitched network servicethat
provides end-to-end digita connectivity for the Smultaneous transmission of voice and data. Basic Rate
Interface-ISDN (BRI-1SDN) providesfor adigital transmission of two 64 Kbps bearer channelsand one
16 Kbps data channel (2B+D).

? Intellectual Property? meanscopyrights, patents, trademarks, trade- secrets, mask worksand
al other intellectua property rights.
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? Inter connection? isAsDefined in the Act.
? Interconnection Activation Date? isasdefined in Section 3.0.

? Interexchange Carrier? or ? 1XC? means a carier tha provides interLATA orintraLATA
Telephone Tall Services.

? Interim Telecommunications Number Portability? or ? INP? isasdescribed inthe Act.
? Inter LATA? isAsDefined inthe Act.
? IntraLATA Toll Traffic? meansdl intraLATA cdls other than Locd Traffic cdls

? Line Information Database(s) (L1 DB)? meansoneor dl, asthe context may require, of the
Line Information Databases owned individudly by ILECs and other entities which provide, anong other
things, cdling card vaidation functiondity for telephone line number cards issued by ILECs and other
entities A LIDB dso contains vaidation data for collect and third number-billed cals which indude billed
number screening.

? Listing Update(s)? means information with respect to Customers necessary for Publisher to
publish directories under this Agreement in a form and format acceptable to Publisher. For Customers
whose tel ephone service has changed since the last furnished Listing Update because of new ingdlation,
disconnection, change in address, change in name, change in non-listed or non-published status, or other
change which may affect the listing of the Customer in a directory, Lising Updates shdl dso include
information necessary in order for Publisher to undertake initid delivery and subsequent ddivery d
directories, including mailing addresses, ddlivery addresses and quantities of directories requested by a
Cusgtomer. Inthe case of Customerswho have transferred service from another LEC to Requesting Carrier
without change of address, Listing Updates shdl aso indudethe Customer'sformer listed tel ephone number
and former LEC, if avallable. Smilarly, in the case of Customers who have transferred service from
Requesting Carrier to another LEC, Listing Updates shdl aso include the Customer's referrd telephone
number and new LEC, if avalable.

? Local Accessand Transport Area? or ? LATA? isAsDefined inthe Act.

? Local Exchange Carrier? or ? LEC? isAsDefined inthe Act.

?Local Loop Transmisson? or ? Loop? means the transmisson path which extendsfrom
Network Interface Device or demarcation point a a Customer's premisesto the Main Digtribution Frameor

other designated frameor pand inaParty'sWire Center which servesthe Customer. Loopsare defined by
the eectricd interface rather than the type of facility used.
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? Local Number Portability? or ? LNP? means the ability of users of Teecommunications
Searvicesto retain, a the samelocation, existing tel ephone numberswithout impairment of qudity, religbility,
or convenience when switching from one Tdecommunications Carrier to another.

? Local Traffic? meanslocd service area cdls as defined by the Commission.

? Logical Trunk Groups? aretrunksestablished consstent with Articles IV andV thet originete
at one Party's Wire Center and terminate at the other Party's Tandem or End Office. Such Logica Trunk
Groups are switched only at the point where such Logica Trunk Groups terminate.

? Loss? or ? Losses? meansany and al losses, costs (including court costs), claims, damages
(induding fines, pendities, and crimind or civil judgments and settlements), injuries, liabilities and expenses
(including attorneys fees).

? Main Digribution Frame? meansthedigtribution frame of the Party providing the Loop used to
interconnect cable pairs and line and trunk equipment terminas on a switching system.

? M ake-Ready Work? meansal work, incdluding rearrangement or trandfer of existing facilitiesor
other changes required to accommodate Requesting Carrier's Attachments.

? MECAB? refersto the Multiple Exchange Carrier AccessBilling (MECAB) document prepared
by the Billing Committee of the Ordering and Billing Forum (OBF), which functions under the auspices of
the Carrier Liaison Committee (CLC) of the Alliance for Telecommunications Industry Solutions (ATIS).
The MECAB document published by Bellcore as Specid Report SR-BDS-000983 contains the
recommended guiddinesfor the billing of an access service provided by two or more LECs, or by oneLEC
in two or more dateswithinasngle LATA.

? M eet-Point Billing? meansthe processwhereby each Party billsthe gppropriatetariffed ratefor
its portion of ajointly provided Switched Exchange Access Service.

? Multiple Bill/Single Tariff? meansthat each Party will prepare and render its own meet point
bill in accordance with its own tariff for its portion of the switched access service.

? Network Element? isAsDefined inthe Act.

? North American Numbering Plan? or ? NANP? meansthe numbering plan usad inthe United
Statesthat a so serves Canada, Bermuda, Puerto Rico and certain Caribbean Idands. TheNANPformatis
a10-digit number that consstsof a3-digit NPA code (commonly referred to astheareacode), followed by
a 3-digit NXX code and 4-digit line number.

? Number Portability? isAsDefined inthe Act.
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? NXX? means the three-digit code which gppears as the firg three digits of a seven-digit
telephone number.

? OBF? meansthe Ordering and Billing Forum (OBF), which functions under the auspices of the
Carrier Liaison Committee (CLC) of the Alliance for Tdlecommunications Industry Solutions (ATIS).

? Optical Line Terminating Multiplexor? or ? OLTM ? isasdefined in Section 4.3.

? Party? means either Ameritech or Requesting Carrier, and ? Parties? means Ameritech and
Requesting Carrier.

? Physical Collocation? isAsDefined inthe Act.

? PIC? isasdefined in Section 10.11.4.

? Premises? isAsDefined in the Act.

? Primary Ligting? meansthe single directory listing provided to Customers by Publisher under
the terms of this Agreement. Each telephone configuration that dlows a terminating cdl to hunt for an
available time among a series of lines shal be consdered a single Customer entitled to a single primary

liging.
? Proprietary Information? isasdefined on Schedule 27.5.

? Public Safety Answering Point? or ? PSAP? means an answering location for 9-1-1 cdls
originating inagiven area. A PSAP may be designated as Primary or Secondary, which refersto the order
inwhich callsaredirected for answering. Primary PSAPsrespond first; Secondary PSAPsreceive callson
a transfer basis only, and generdly serve as a centrdized answering location for a particular type of
emergency cdl. PSAPs are staffed by employees of Service Agencies such as palice, fire or emergency
medica agencies or by employees of a common bureau serving a group of such entities.

? Rate Center? meansthe pecific geographic point which hasbeen designated by agiven LEC as
being associated with aparticular NPA-NXX codewhich hasbeen assgned to the LEC for its provision of
Telephone Exchange Service. The Rate Center is the finite geographic point identified by aspecific V&H
coordinate, which is used by that LEC to measure, for billing purposes, distance senstive transmisson
sarvices asociated with the specific Rate Center; provided that a Rate Center cannot exceed the
boundaries of an Exchange Area as defined by the Commisson.

? Receiving Party? isasdefined on Schedule 27.5.

? Reciprocal Compensation? isAs Described inthe Act.

? Referral Announcement ? isasdefined in Section 16.0.
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? Renewal Term? isasdefinedin Section 19.1.
? Resale Services? isasdefinedin Section 10.1.

? Resale Tariff? meansindividudly and collectively the effectivetariff or tariffsfiled by Ameritech
with the Commission that sets forth certain rlevant terms and conditions relaing to Ameritech'sresde of
certainloca exchange Teecommunications Serviceswithin the Territory, including the applicable provisons
of PSCW No. 20.

? Retail Tariff? means PSCW No. 20, Part 20.

? Routing Point? meansalocation which aL EC has designated on itsown network asthe homing
(routing) point for inbound traffic to one or more of its NPA-NXX codes. The Routing Pointisalso usedto
caculate mileage measurementsfor the distance- sengtive trangport dement charges of Switched Exchange
Access Services. Pursuant to Bellcore Practice BR 795-100-100 (the? RP Practice?), theRouting Point
(referred to as the ? Rating Point? in such RP Practice) may be an End Office Switch location, or a
? LEC Consortium Point of I nterconnection?. Pursuant to such RP Practice, each ? LEC Consortium
Paint of Interconnection? shdl be desgnated by a common language location identifier (CLLI) code
with (X)KD inpostions9, 10, 11, where (X) may beany dphanumeric A-Z or 0-9. TheRouting Point must
be located within the LATA in which the corresponding NPA-NXX islocated. However, Routing Points
associated with each NPA-NXX need not be the same as the corresponding Rate Center, nor must there
be a unique and separate Routing Point corresponding to each unique and separate Rate Center; provided
only that the Routing Point associated with a given NPA-NXX must be located in the same LATA asthe
Rate Center associated with the NPA-NXX.

? Selective Routing? or ? SR? means an E9-1-1 feature that routes an E9-1-1 cdl from a
Control Officeto the designated Primary PSAP based upon the identified number of the calling party.

? Service Agency? means the public agency, the State or any locad government unit or specid
purpose digtrict which hasthe authority to provide police, firefighting, medicd or other emergency sarvices,
which has requested thelocal tel ephone company to provide an E9- 1- 1 Tdecommunications Servicefor the
purpose of voice-reporting emergencies by the public.

? Service Control Point? or ? SCP? isAsDefined inthe Act.
? ServiceLine? meansatdecommunicationslink from the Centrd Officeterminaing a the PSAP.
? Service Start Date? means, based on the facts and circumstances, the date on which (x) the

Commission gpproves this Agreement under Section 252(e) of the Act or (y) absent such Commission
goprovd, this Agreement is deemed approved under 252(e)(4) of the Act.
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? Signaling End Point? or ? SEP? meansasignding point, other than an STP, which servesasa
source or arepostory for CCIS messages.

? Signal Trandfer Point? or ? STP? isAsDefined inthe Act.

? Subsequent Billing Company? or ? SBC? meansthe Loca Exchange Carrier which provides
a segment of trangport or switching services in connection with Feature Group B or D switched access
service. For purposes of this Agreement, Ameritech isinitialy the SBC.

? Sunsetted Services? isasdefined in Section 10.3.2.

? Switched Access Detail Usage Data? means a category 1101XX record as defined in the
EMR Beéllcore Practice BR 010-200-010.

? Switched Access Summary Usage Data? meansacategory 1150X X record asdefined inthe
EMR Bellcore Practice BR 010-200-010.

? Switched Exchange Access Ser vice? meansthe offering of tranamisson or switching services
to Telecommunications Carriersfor the purpose of the origination or termination of Telephone Toll Service.
Switched Exchange Access Services include: Feature Group A, Feature Group B, Feature Group D,
800/888 access, and 900 access and their successors or smilar Switched Exchange Access Services.

? SynchronousOptical Network ? or ? SONET ? meansan opticd interface standard thetdlons
inter-networking of transmisson products from multiple vendors. The base rate is 51.84 Mbps
(OC-1/STS-1) and higher rates are direct multiples of the base rate, up to 13.22 Gpbs.

? technically feasible point? is As Described in the Act.

? Telecommunications? is As Defined in the Act.

? Telecommunications Act? means the Teecommunications Act of 1996 and any rules and
regulations promulgated thereunder.

? Tdecommunications Assstance Program? means aty means-tested or subsidized
Tdecommunicaions Service offering, including Lifdine, thet is offered only to a specific category of
subscribers.

? Tdecommunications Carrier? isAsDefined inthe Act.

? Telecommunications Service? isAsDefined in the Act.

? Telephone Exchange Service? isAsDefined in the Act.
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? Telephone Relay Service? means a service provided to speech and hearing-impaired cdlers
that enables such calers to type a message into a telephone set equipped with a keypad and message
screen and to have alive operator read the message to arecipient and to type message reci pient'sresponse
to the speech or hearing-impaired cdler.

? Teephone Toll Service? isAsDefined inthe Act.

? Unauthorized Switching? isasdefined in Section 10.11.2(a).

? Virtual Collocation? isAsDefined inthe Act.

? White Pages Directories? means directories or the portion of co-bound directories which
include aligt in aphabetical order by name of the telephone numbers and addresses of telecommunication
company customers.

? Wire Center? means abuilding or space within abuilding which serves as an aggregation point
on a network for a defined geographic area, where transmission facilities and circuits are connected or
switched. Wire Center can dso denote a building in which one or more Centrd Offices, used for the
provision of Telephone Exchange Service and Exchange Access service, are located.

6213392.9 41701 1053C 96252093 &h 1 0 _ 13



PRIVATE AND CONFIDENTIAL

SCHEDULE 3.0

IMPLEMENTATION SCHEDULE

1. I nter connection||
LATA Ameritech Requesting Carrier I nter connection
| nter connection | nter connection Activation Date
Wire Center (AIWC) Wire Center
(RIWC)
352 Eau Claire Tandem Thedatethat is90
days after the
Effective Date?
2. Accessto TBD. Thedate shall
Unbundled be consstent with
Network Elements theintervals

provided in Section
12.0if Collocation is
requested and
consistent with the
interval determined
pursuant to a Bona

2

The 90-day interval provided for herein assumes facilities are currently in place between the AIWC and the
RIWC that will enable the delivery of traffic (i) from Requesting Carrier to Ameritech and (ii) from Ameritech
to Requesting Carrier. 1n the absence of such facilities, the Interconnection Activation Date shall be
determined consistent with Section 4.4.4.
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Fide Request if
other means are
utilized.
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SCHEDULE 4.8

AMERITECH INTERCONNECTION PERFORMANCE BENCHMARKS

1.0  Trunk Provisoning Intervals

11 Number of End Office

Trunks Per Order Per Day Interval
1-48 14 days
49-96 15 days
97 + Negotiated
1.2  New Trunk Groupsto Tandem(s) Negotiated

2.0  Trunking Grade of Service

Blocking Standards

Traffic Type Messurement
Exchange Access Find Trunk Group Traffic

via Tandems ? of 1% (0.005)
All Other Find Trunk Group Treffic 1% (0.01)

3.0 Trunk Restord

Type of Outage Interval
Sarvice Affecting within 1 hour
NonService Affecting within 24 hours

The Parties agree that additional Interconnection Performance Benchmarks may be agreed upon by the
Implementation Team. However, if any additiond Interconnection Performance BenchmarksrequireaParty
to maintain recordswhichit then does not maintain, the Party requesting such new or additiona benchmarks
shdl utilize the Bona Fide Request process to request that the other Party provide such records
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SCHEDULE 6.0

MEET-POINT BILLING RATE STRUCTURE

A. Interdtate access - Terminating to or originating from Requesting Carrier Customers served from an
Requesting Carrier locd exchange End Office.

Rate Element Billing Company

CCL Requesting Carrier

Locd Switching Requesting Carrier

Interconnection Charge Requesting Carrier

Locd Transport (Tandem) Termination 50% Ameritech
50% Requesting Carrier

Locd Transport (Tandem) Fecility This will be cdculated based on NECA tariff No. 4 filings for each
Party

Tandem Switching Ameritech

Entrance Facility Ameritech

B. Intrastate access - Terminating to or originating from Requesting Carrier Customers served from an
Requesting Carrier local exchange End Office.

Rate Element Billing Company

CCL Requesting Carrier

Locd Switching Requesting Carrier

Residud Interconnection Charge  Requesting Carrier

Locd Transport (Tandem) Termination 50% Ameritech
50% Requesting Carrier

Locd Trangport (Tandem) Fecility This will be caculated based on NECA tariff No. 4 filings for each
Party

Tandem Switching Ameritech
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Entrance Facility Ameritech
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SCHEDULE 9.4.5

FORM OF REPRESENTATION OF AUTHORIZATION ¥

This Representation of Authorizationisdelivered by Paty A, a corporation with offices
at
(?Party A?)to
PatyB, a corporation with offices at
(? Party B?) pusirt

to that certain Interconnection Agreement under Sections 251 and 252 of the Telecommunications Act of
1996 dated as of December __, 1997 by and between the Parties (the? I nter connection Agreement ?).
Capitdized terms used but not otherwise defined herein shal have the meanings ascribed in the
| nterconnection Agreement.

Party A hereby represents to Party B, for purposes of obtaining a Customer?s Customer Proprietary
Network Information (? CPNI?) or for placing an order to change or establish aCustomer?s service, that
itisaduly certificated LEC and that it is authorized to obtain CPNI and to place orders for Telephone
Exchange Service (indluding Resde Service) upon the terms and conditions contained herein.

1. With respect to requestsfor CPNI regarding prospective Customersof Party A, Party A acknowledges
that it must obtain written authorization in theform of asigned |etter (? L etter?) that explicitly authorizes
Party A to have access to the prospective Customer?s CPNI. The Letter must be signed by the
prospective Customer or the prospective Customer?s authorized representative. 1n order to obtain the
CPNI of the prospective Customer, Party A must submit to Party B the L etter. If Party A cannot provide
a L etter, then Party B shal not provide CPNI to Party A.

2. Withrespect to placing aservice order for Telephone Exchange Service (including Resale Services) for a
Customer, Party A acknowledgesthat it must obtain (i) aLetter or (i) authorization through other means
permitted by Applicable Law that governsaPLEC change (? Documentation of Authorization?),in
each case that explicitly authorizes Party A to change such Customer?s PLEC and provide Telephone
Exchange Service to such Cusomer. The Documentation of Authorization must be made by the
prospective Customer or Customer?s authorized representative.  Party A need not submit the

N

For purposes of thisSchedule9.4.5, ? Party A? means the carrier requesting access to a prospective
Customer?s CPNI and ? Party B? means the Party that providesthe CPNI. Asprovided inSection 10.11.1,
each Party shall deliver to the other Party a Representation of Authorization in the form of this Schedule
9.4.5.
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Documentation of Authorization to process aservice order. However, Party A hereby representsthat it
will not submit a service order to Party B unless it has obtained appropriate Documentation of
Authorization from the prospective Cusomer and has such Documentation of Authorization in its
possession.

. The Documentation of Authorization must clearly and accuratdly identify Party A and the prospective
Cugtomer.  Paty B will only disclose CPNI to agents of Paty A identified in the Letter or
Documentation of Authorization.

. Party A acknowledges that if the PLEC of its prospective Customer is a carrier other than Party B,
Party B may have incomplete, inaccurate or no CPNI on such prospective Customer. In such cases,
Party A agreesthat it, and not Party B, hasthe sole obligation to request the CPNI of such prospective
Customer from that Customer?s PLEC.

. Paty A shdl retain dl Documentation of Authorization in its files for as long as Party A provides
Telephone Exchange Service to the Customer or for aslong as Party A makes requests for information
on behdf of the Customer.

. Party A shdl make Documentation of Authorization available for ingoection by Party B during norma
business hours. In addition, Party A shal provide Documentation of Authorization for Customers or

prospective Customers to Party B upon request.

. Party A isresponsiblefor, and shdl hold Party B harmlessfrom, any and al Lossesresulting from Party
B?s reliance upon Party A?s representations as to its authority to act on behdf of a Customer or
prospective Customer in obtaining CPNI from Party B or placing a service order with Party B for
Teephone Exchange Service. In addition, Party A acknowledgesthat Party B makes no representation
or warranty asto the accuracy or completeness of any CPNI disclosed hereunder and that Party B sl
have no liability to Party A in connection therewith.

. If Party A fallsto abide by the procedures st forth herein, Party B reservestheright to ingst upon the
submission of a Letter or other Documentation of Authorization for each Customer in connection with a
request for a service order.

. ThisRepresentation of Authorization shal commence on the date noted below and hdl continuein effect
until the termination or expiration of the Interconnection Agreement.

Dated this day of December, 1997

PARTY A
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By:
Title
Printed Name;
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SCHEDULE 9.9

NETWORK ELEMENT PERFORMANCE BENCHMARKS

A. Non-DS1 Loops Standard Intervas

Vaume* Interval

1-24 5 Busness Days
25-48 6 Busness Days
49-96 7 Business Days
97+ Negotiated

*Number of Loops Per Order Per Day
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SCHEDULE 10.1
RESALE SERVICES

The Resale Services provided hereunder and the rates for such Resdle Services are set forth in the Resale
Taiff.
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SCHEDULE 10.9.2

RESALE PERFORMANCE ACTIVITIES

A. Ingdlation
1. Ingdlation Intervas
a POTS
(1) Percentage Ingdled on Time
(2) Ingdlation Interva More Than Six (6) Days

b. HICAP: Percentage of Missed Appointments

SUBRATE: Percentage of Missed Appointments
2. New SearviceFailures

a POTS Percentage of New Service Failures During First Seven (7) Days from
Ingalation Date

b. HICAP: Percentage of New Service Fallures During First Thirty (30) Days from
Ingdlation Date

c. SUBRATE Percentage of New Service Failures During Firgt Thirty (30) Days from
Ingalation Date

B. Repar
1. Timeto Repar
a POTS Percentage of Repairs Not Completed within twenty-four (24) hours

b. HICAP: Percentage of Repairs Not Completed within two (2) hours
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c. SUBRATE: Percentage of Repairs Not Completed within three and one-hdf (37?)
hours
2. Percentage of Initid Trouble Reports
3. Percentage of Code 4 Troubles
C. Timeto Provide Firm Order Confirmations

1.  Switched Services Percentage of Firm Order Confirmations Provided infour (4) daysof Date
of Order

2. HICAP Savices. Percentage of Firm Order Confirmations Provided within twenty-four (24)
hours of Time of Order

D. Speedof Answer

1.  SaviceCenter: Percentageof Cdlsto Service Center made during normal business hoursthat
are answered within ten (10) seconds

2. Repar Center: Percentage of Callsto Repar Center that are answered within twenty (20)
seconds.

3. Operator Services: Toll Assistance Speed of answer (seconds).

4.  Operator Services. Directory Assistance Speed of answer (seconds).
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SCHEDULE 10.9.6
CREDIT ALLOWANCES
WISCONSIN

The Party providing services pursuant to any of Sections 4.8, 9.9 or 10.9 (the " Providing
Party") to the other party (the " Receiving Party" ) will, inthe event such serviceisinterrupted,
make a subsequent appropriate billing adjustment subject to the following conditions:

1.

Credit for interruption is not dlowed where the outage is caused by a willful act or
negligence of Recalving Party or Receiving Party's Customers or the fallure of facilities
provided by Receiving Party or Receiving Party's Customers.

Credit will be dlowed from the time natification is received from Recelving Party or from
the time of discovery by the Providing Party, whichever is earlier, when each interruption
comprises at least 24 consecutive hours of outage.

A mgor fraction of thelast additiona day, consecutive with aperiod congsting of 24 hours
of outage, is consdered afull day.

Credit for interruption is based upon the number of consecutive days of each outage.

For the purpose of determining the allowance for interruption, each month is considered to
have 30 days. The refund to Receiving Party shdl be the prorata part of the month's
charges for the period of days that the portion of the service is rendered usdess or
inoperative.
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SCHEDULE 10.12
DIRECTORY LISTINGS

1.0 Directory ListingsFor Requesting Carrier Resale Customers. Ameritechshdl cause
the Publisher to include Primary Ligtings of Requesting Carrier's Resde Customers (? RequestingCarrier
Directory Customers?) in its White Pages Directories under the following terms and conditions.

1.1  Publisherwill publishthe Primary Liding of Requesting Carrier Directory Cusomers
located within the geographic scope of Publisher'sdirectories and Publisher shall charge Requesting Carrier
for such liging the same charge, if any, that Publisher charges Ameritech to publish Ameritech's retall
Customers ligtings.

1.2  Lidings of such Requesting Carrier Directory Customers will be interfiled with
listings of subscribers of Ameritech and other LECs serving the same geographic areawhere such listings
are included within a directory.

1.3 Publisher shadl provide Requesting Carrier with a copy of such listings prior to
publication in suchform and format asmay be mutually agreed to by the Parties. Both Partiesshall usethelr
best efforts to ensure the accurate listing of such information.

1.4  Ameritech or its Publisher must recaive dl Primary Ligtings of Requesting Carrier
Resde Directory Customersprior to the service order closedatefor thedirectory inwhichthoselistingsare
to appear. Ameritech or its Publisher will provide Requesting Carrier with gppropriate service order close
dates within thirty (30) days of thisinformation becoming available.

1.5  Publisher may includein other directories published by Publisher or its Affiliate, at
no charge, Primary Ligtings of Requesting Carrier Resale Directory Customers that are provided to
Ameritech or its Publisher.

1.6  NothinginthisAgreement shdl restrict Ameritech's Publisher'sauthority aspublisher
of the directories from dtering the geographic scope, directory life, headings, content or format of the
directories. Publisher will provide information on such dterations to Requesting Carrier at the sametime
such information is provided to Ameritech.

1.7  Requesting Carrier shdl negotiate with the Publisher the form, content and charge

regarding theinclusion of information about Requesting Carrier servicesin customer informeation section of
each White Pages Directory, including addresses and tel ephone numbers of Requesting Carrier Customer
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sarvice. Requesting Carrier may petition the Commission for arbitration under Section 252 of the Act, if
Requesting Carrier is unfavorably compared to Ameritech by the Publisher.

20 Ligting and Listing Updates. Requesting Carrier will provide Requesting Carrier
Directory Customer Ligtings and Listing Updates to Ameritech or its Publisher on anonexclusvebassas
follows

21  Regueding Carier shdl provideits Requesting Carrier Directory Customer Ligtings
to Ameritech or its Publisher in a form and format acceptable to Publisher. Requesting Carrier
acknowledges that Ameritech or its Publisher may impose a charge for changes to Requesting Carrier
Resde Directory Customer Ligtings previoudy provided by Requesting Carrier to Ameritech or its
Publisher.

2.2 Withinone(1) BusnessDay of ingdlation, disconnection or other changein sarvice
(including change of nonlisted or nonpublished status) affecting the directory assistance database or the
directory listing of aRequesting Carrier Resde Directory Customer, Requesting Carrier shdl provideListing
Updates to Ameritech or its Publisher in aform and format acceptable to Publisher. Listing Updates on
Requesting Carrier Resale Directory Customers are to be provided to Ameritech.

2.3  Reguesting Carier will cooperate with Publisher to develop a cost-effective,
mutudly satisfactory, mechanized or ectronic process for the provison of Requesting Carrier's Listing
Updates to Publisher, which process shadl be available for joint testing within six (6) months of the Service
Start Date.

24  Publisher or Ameritech may sdll or licensethe use of Customer Ligtings, or Listing
Updates to third persons without the prior written consent of Requesting Carrier; provided, however, that
Publisher or Ameritech will not:

@ disclose nonlisted name and address information to any third person, except as
may be necessary to undertake delivery of directories, or to perform other services
contemplated under this Agreement;

(b) discloseto any third person theidentity of aCustomer'sor resde Customer'sLEC;

(© sl or license such Customer liging information sorted by carrier; or

(d) disclose liging information for individua cases where Requesting Carrier has
notified Ameritech not to indlude ligting for third party publication.
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25  Publisher shdl provide initid and secondary ddivery of appropriate White Page
Directoriesfor resde Customers of Requesting Carrier on the same basis as Publisher delivers White Pages
Directories to Ameritech'sretail Customers.

3.0 Publisher may enter into a separate directory services agreement that provides for
directory ligtings and ddlivery of directories to facilities-based Customers of Requesting Carrier.
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SCHEDULE 10.12.6

LAW ENFORCEMENT INTERFACES

1.0 I ntroduction.

Conggtent with Applicable Law, it is necessary for Requesting Carrier and Ameritech to provide
interface requirements to alow Requesting Carrier to use a standard set of procedures for meeting the
requirements of applicable law enforcement agencies (? Law Enforcement Process?). The Law
Enforcement Process will enable Requesting Carrier to provideidentica servicesto its Customers. These
sarvices include Annoyance Cal Bureau, wire intercept, wire trap, wire trace, fraud control, physica
Security and subpoena management.

2.0 Law Enforcement.

Definition - The Law Enforcement Process assuresthat Requesting Carrier (asareseller of Resale
Sarvices) isintota compliance with law enforcement requirementsrel ated to providing loca Servicestoits
Cugtomers. Ameritech (switch owner or access provider) agreesto support law enforcement requirements
as provided by the CALEA.

3.0  Annoyance Call Bureau.

3.1. Definition - Ameritech Annoyance Cdl Bureau (AACB) conducts investigations to help
determine who the unwanted callers are after victims receive annoying cals and files an officid complaint
with the locd law enforcement agency. Annoying cdls are: threatening, harassng, obscene, prank,
hang-ups, unwanted sales pitches, and survey cdls. The information obtained will only be released to the
locd law enforcement agency.

3.2.  When Requesting Carrier must initiate a wire trap or trace as a result of its customer
receiving an annoying cdl (e.q., threatening, harassing, obscene, prank, hang-ups, unwanted sales pitches,
and survey cdls), the following operationd interfaces should occur:

3.2.1. Reguesting Carrier (the resdler) shdl inform its Customer that they must file a

forma complaint with the loca police department and obtain agency?s name, officer?s name and
case or report number.
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3.2.2. Reguedting Carrier shdl contact Ameritech Annoyance Cal Bureau on behdf of its
Customer and provide the required information to initiate trap or call trace.

3.2.3. The AACB shdl conduct investigations to determine who the unwanted cdler is,
work with loca police departments to gather evidence; and even testify in court on behaf of
Requesting Carrier Customers who have received annoying cals. AACB will build casefor and
edtablish trap for twenty-one (21) days. Requesting Carrier shall contact the AACB to renew the
trap beyond twenty-one (21) days.

3.24. The AACB dhdl provide to Requesting Carrier atoll free number which will be
accessible daily Monday through Friday from 8:00 am. - 5:00 p.m.

3.2.5. For non-emergency (not life threstening) Stuations, Requesting Carrier shdl advise
its Customer to contact itslocal Law Enforcement Agency and to provide Requesting Carrier with
required information to initiate atrap or cal trace. Requesting Carrier will contact AACB during
sandard operating hoursto establish acase. For emergency (life threatening) Stuations, Requesting
Carrier shdl inform its Customer to contact itsloca Law Enforcement Agency and thisAgency will
contact Ameritech to initiate atrap or cal trace.

3.2.6. Additiondly, for emergency Stuations, Ameritech corporate security will provide
Requesting Carrier representatives with an emergency security contact number.

3.2.7. Reqguedting Carrier?s Customer must contact Requesting Carrier withthedatesand
times of the unwanted cdls. Requesting Carrier shall fax the dates and times of the unwanted cdls
to the Annoyance Call Bureau.

3.2.8. At the end of the tracing investigation (twenty-one (21)-day period), Ameritech
Annoyance Call Bureau shal send written confirmation to Requesting Carrier informing Requesting
Carrier of thedigposition of the case (i.e., successful or non-successful). All evidenceobtainedona
successful case will be forwarded to the local law enforcement agency that Requesting Carrier
provided to the AACB. Reguesting Carrier shdl inform its Cusomer of the results of the
invedtigation.

3.2.9. If Requedting Carrier Customers cdl Ameritech to initiate an annoying cdl report,
Ameritech shdl advise the person receiving the annoying or harassing to cal Requesting Carrier.

Wire Inter cept.
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4.1. Ddinition - Requedts from law enforcement agencies to conduct a form of eectronic or
mechanica eavesdropping where, upon court order, law enforcemernt officid ssurreptitioudy monitor phone
cdls (eg., conversations or data) of Requesting Carrier Customers.

4.2. Operationd Interface Requirements - The Law Enforcement Agency (eg., loca police
department or government organization) shdl serve Ameritech with acourt order, authorizing Ameritech to
conduct awire intercept on the Requesting Carrier Customer line.

50 Pen Register (Dial Number Recorder).

5.1. Dédfinition - Reguests from law enforcement agencies to conduct a ? form? of identifying
cdls dided by Requesting Carrier Customersin loca Exchange Areas. A pen register is a mechanical
device that records the numbers dided or pulsed on a telephone by monitoring the eectrica impulses
caused when the did on the telephoneisreleased. A pen register does not overhear ord communications
and does not indicate whether calls are actually completed; thus, thereis no recording or monitoring of the
conversations.

5.2. Opediond Interface Requirements - See Wire Intercept Section 4.1.
6.0 Trace

6.1. Definition- A form of dectronicidentification of caling numbers, where, upon consent from
the Requesting Carrier Customer (viaRequesting Carrier) or court order, law enforcement officiasrequest
arecord of caling numbers to the premises of the Requesting Carrier Customer.

6.2. Centrd Office Features- Cdl Traceisan advanced custom cdling feature which provides
Requesting Carrier direct line Customers the ability to activate the feature by diding a designated code.
Thiswill autométicaly trace the telephone number of the line used for thelast cal received by the Customer.
Thetraced number will not be provided to the Customer, but will be provided to law enforcement officials.

7.0  Subpoena Management.

7.1.  Definition - The law enforcement process initiated to compe the production of certain
specific documents (e.g., Customer information, name, address, service type, call usage records, €tc.)
relevant to alegd proceeding, are made and make them readily retrievable by loca police departments,
government organizations, and atorneys. Other legd demands require the capability to honor other legd
process demands (e.g., establishment of dialed number recorders, wire intercepts, & trace services, etc.)
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7.2.  Operationd Interface Requirements - The law enforcement agency (4., locd police
department, government organization, or atorney) shdl serve Ameritech an origind subpoena naming
Ameritech in its court document for requests for Customer informetion (see above definition). Ameritech
shdl forward cdll traceinformation to the law enforcement agency for inquiriesregarding Requesting Carrier
Customers. If the law enforcement agency serves Requesting Carrier the origina subpoena, Requesting
Carrier shall forward acopy of the origind subpoenato Ameritech and advise thelaw enforcement agency
to re-send an origind subpoenanaming Ameritech initscourt document. Ameritech shdl notify Requesting
Carier of the resolution of the investigation. However, Ameritech shdl only provide the results of the
investigation to the proper law enforcement agency.

7.3. Operations Interface Requirements for cdls originating from a long distance carrier,

computer, fax machine, pay phones, and telemarketing callsto Requesting Carrier's Customersare pending
further discussons with Ameritech.
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SCHEDULE 10.13
RESALE MAINTENANCE PROCEDURES
By the end of Contract Month 1, the Parties shall agree upon the processes to be used by the

Parties for maintenance of Resdle Services. These processes will address the implementation of the
requirements of this Schedule 10.13.

1 Ameritech shall provide repair, maintenance, and testing, for dl Resde Services and
Unbundled Loops in accordance with the terms and conditions of this Schedule 10.13.

2. Ameritech technicians shdl provide repar service that is at least equa in qudity to that
provided to Ameritech Customers, trouble calsfrom Requesting Carrier Customers shd | recelve response
time priority that is at parity to that of Ameritech Customers and shall be based on trouble severity,
regardless of whether the Customer is an Requesting Carrier Customer or an Ameritech Customer.

3. Ameritech shdl provide Regquesting Carrier with the same scheduled and non-scheduled
maintenance, including required and recommended maintenance intervals and procedures, for al Services
provided to Requesting Carrier under this Schedulethat it currently providesfor the maintenance of itsown
network. Ameritech shal provide Requesting Carrier notice of any scheduled maintenance activity which
may impact Requesting Carrier's Customers on the same basis it provides such notice to its subsidiaries,
Affiliates, other resdlers and its retail Customers. Scheduled maintenance shell include such activities as
switch software retrofits, power tests, mgor equipment replacements, and cablerolls.

4, Ameritech shdl provide notice of non-scheduled maintenance activity that may impact
Requesting Carrier Customers. Ameritech shal provide maintenance as promptly aspossibleto maintain or
restore service and shdl advise Requesting Carrier promptly of any such actionsiit takes.

5. If serviceisprovided to Requesting Carrier Customersbeforean dectronicinterface ("El™)
is established between Requesting Carrier and Ameritech, Requesting Carrier will transmit repair calsto
Ameritech repair bureau by telephone.

6. Ameritech repair bureau, including the El to be established pursuant to the Implementation
Plan, shall beontlineand operationa twenty-four (24) hours per day, seven (7) days per week except when
preventative maintenance and software revis onsrequire an out- of- service condition. Ameritechwill provide
Reguesting Carrier atwenty-four (24) hour advanced notification of such out- of-service conditions.
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7. Ameritech shal provide progressreports and status- of- repair effortsto Requesting Carrier
upon request, and at afrequency interva to be determined by Requesting Carrier. Ameritech shdl inform
Requesting Carrier of restoration of Service after an outage has occurred.

8. Maintenance charges for premises vists by Ameritech technicians shal be hilled by
Requesting Carrier to its Customer, and not by Ameritech. The Ameritech technician shal, however,
present the Customer with unbranded form detailing thetime spent, the materid s used, and anindication that
the trouble has either been resolved or that additiona work will be necessary, in which case the Ameritech
technician shdl make an additiona appointment withthe Customer. The Ameritech technician shal obtain
the Customer's Sgnature when available upon said form, and then use the sgned form to input maintenance
chargesinto Ameritech's repair and maintenance database.

0. Digpatching of Ameritech technicians to Requesting Carrier Customer premises shal be
accomplished by Ameritech pursuant to a request received from Requesting Carrier. The El established
between the Parties shdl have the capability of alowing Requesting Carrier to receive trouble reports,
andyzeand sectiondize thetrouble, determinewhether it isnecessary to dispatch aservicetechnicianto the
Customer's premises, and verify any actua work completed on the Customer's premises.

10. Criticd or Expedited Troubles.

Upon receaiving a referred trouble from Requesting Carrier, the Ameritech technician will offer a
dispaich gppointment and quoted repair time dependent upon Ameritech?s force-to-load condition.
Ameritech'smaintenance administratorswill override this standard procedure onanon-discriminatory bess
using the same criteria as Ameritech uses to expedite intervas for itsdf and its subsdiaries, Affiliates and
retail Customers. If Ameritech will be unableto meet an Requesting Carrier expedited request, Ameritech
will notify Requesting Carrier and Requesting Carrier will have the option to implement the escaation
process described in the Implementation Plan.
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Disaster Recovery

The Implementation Plan will establish a process for disaster recovery that addresses the following:

@

(b)

(©

(d)
(€

Events affecting Ameritech?s network, work centers and Operational Support Systems
functions,

Egablishing and maintaining a single point of contact responsible for disaster recovery
activation, satusing and problem resolution during the course of adisaster and restoration;

Procedures for notifying Requesting Carrier of problems, initiating restoration plans and
advisng Requesting Carrier of the status of resolution;

Definition of adisaster; and
Equal priority, as between Requesting Carrier Customers and Ameritech Customers, for

redoration efforts, consagtent with FCC Service Restoration guiddines, including,
deployment of repair personnel, and access to spare parts and components.
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SCHEDULE 10.13.2

SERVICE ORDERING AND PROVISIONING INTERFACE FUNCTIONALITY

Electronic interfaces will provide Requesting Carrier with the ability to:

8  Obtin,

during sales discussons with a Customer, access to the following Ameritech

Customer service record datain a manner which is transparent to the Customer:

NN ) ) ) ) N

N )

Billing telephone number/name/address

Service Location Address

Working telephone number(s) on the account

Exigting service and features

Blocking

CLASS Features

Telephone Assstance Programs, Telephone Relay Service and smilar services
indicator

Specid Exemption Status indicator

Directory Ligting Information

Information necessary to identify the IntraLATA toll provider and InterLATA
provider, as applicable.

b) Obtain information on al features and services available;

) Enter the Requesting Carrier Customer order for al desired features and services,

d) Assgn

a telephone number (if the Requesting Carrier Customer does not have one

assigned);

e) Egtablish the gppropriate directory listing;

f) Determine if asarvice call isneeded to ingdl theline or sarvice

0 Schedule digpatch and ingtdlation, if gpplicable;

h) Provide ingtdlation dates to Customer;
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i) Order locd intraLATA tall service and enter Requesting Carrier Customer's choice of
primary interexchange carrier on asingle, unified order; and

) Suspend, terminate or restore service to a Requesting Carrier Custome.

Ameritech will support four (4) transaction types. Assume; Change; New; and Delete, as described in
Ameritech's Electronic Service Guide, which is based on TCIF Customer Service, Issue 5.
Notwithstanding theforegoing, Requesting Carrier shdl be entitled to place ordersto transfer aCustomer to
Requesting Carrier without identifying the specific features and services being subscribed by such Customer
a thetime of therequest ("Migraion-As-Is'). Furthermore, if aCustomer requests changesto itsfeatures
and/or such service a thetime of trandfer, aspart of arequest for Migrationt As-1s, Requesting Carrier need
only specify the features and/or services which are to change. However, unless agreed to by Ameritech,
Migration-As-Iswill not include any service subscribed which is not a Telecommunications Service.

Critical or expedited orders:

Reguesting Carrier may request that the standard interva for provisioning will be expedited if Ameritech's
standard intervals do not meet the Requesting Carrier Customer's requested due date.  Orders will be
expedited by Ameritech onthe same basisasit expedites ordersfor itsdf and itssubsidiaries, Affiliatesand
retall Customers. If Ameritech will be unable to meet an Requesting Carrier expedite request, Ameritech
will notify Requesting Carrier and Requesting Carrier shdl have the option to implement the escadation
process to be defined in the Implementation Plan.
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SCHEDULE 27.5

PROPRIETARY INFORMATION

1.0  Définition of Proprietary Information.

11

@

(b)

1.2

? Proprietary Information? means:

al proprietary or confidentia information of a Party (a ? Disclosing Party?)
including specifications, drawings, sketches, business information, forecasts,
records (including each Party's records regarding Performance Benchmarks),
Customer Proprietary Network Information, Customer Usage Data, audit
information, models, samples, data, system interfaces, computer programs and
other software and documentation that isfurnished or made available or otherwise
disclosed to the other Party or any of such other Party's Affiliates (individualy and
collectively, a? Recelving Party?) pursuant to this Agreement and, if written, is
marked ? Confidentid? or ? Proprietary? or by other smilar notice or if ord or
visud, is ether identified as ? Confidentid? or ? Proprietary? a the time of
disclosureor issummarized in awriting so identified and ddlivered to the Receiving
Party within ten (10) days of such disclosure; and

any portion of any notes, anayses, data, compilations, studies, interpretations or
other documents prepared by any Receiving Party to the extent the same contain,
reflect, are derived from, or are based upon, any of the information described in
subsection (a) above, unless such information contained or reflected in such notes,
andyses, eic. is so commingled with the Receiving Party's information thet
disclosure could not possibly disclose the underlying proprietary or confidentia
information (such portions of such notes, andyses, etc. referred to herein as
? Derivative Information?).

TheDisclosing Party will useitsreasonable effortsto follow its cusomary practices

regarding the marking of tangible Proprietary Information as? confidentid,? ? proprietary, ? or other amilar
desgnation. The Parties agree that the designation in writing by the Disclosing Party that information is
confidentid or proprietary shdl create a presumption that such information is confidentia or proprietary to
the extent such designation is reasonable.

1.3

Notwithstanding the requirements of thisSchedule 27.5 dl information reaing to

the Customers of a Party, including information that would condtitute Customer Proprietary Network
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Information of a Party pursuant to the Act and FCC rules and regulations, and Customer Usage Data,
whether disclosed by one Party to the other Party or otherwise acquired by a Party in the course of the
performance of this Agreement, shall be deemed ? Proprietary Information.?

2.0 Disclosure and Use,

21

@

(b)

(©

(d)

22

Each Receiving Party agrees that from and after the Effective Date:

al Proprietary Information communicated, whether before, on or after the Effective
Date, to it or any of its contractors, consultants or agents (? Repr esentatives?)
in connection with this Agreement shdl be held in confidenceto the same extent as
such Recaving Party holds its own confidentid information; provided that such
Receiving Party or Representative shal not use less than areasonable stlandard of
care in maintaining the confidentidity of such informetion;

it will nat, and it will not permit any of its employees, Affiliates or Representatives
to disclose such Proprietary Information to any third person;

itwill disclose Proprietary Information only to those of itsemployees, Affiliatesand
Representatives who have aneed for it in connection with the use or provison of
services required to fulfill this Agreement; and

it will, and will cause each of its employees, Affiliates and Representativesto use
such Proprietary Information only to perform its obligations under this Agreement
or to use sarvices provided by the Disclosing Party hereunder and for no other
purpose, including its own marketing purposes.

A Recealving Party may disclose Proprietary Information of aDisclosing Party toits

Representatives who need to know such information to perform their obligations under this Agreement;
provided that before disclosing any Proprietary Information to any Representative, such Party shdl notify
such Representative of such person's obligation to comply with this Agreement. Any Receiving Party so
disclosing Proprietary Information shall be responsible for any breach of this Agreement by any of its
Representatives and such Receiving Party agrees, at its sole expense, to useitsreasonable efforts (including
court proceedings) to restrain its Representatives from any prohibited or unauthorized disclosure or use of
the Proprietary Information. Each Receiving Party making such disclosure shdl notify the Disclosing Party
assoon aspossibleif it has knowledge of abreach of thisAgreement in any materia respect. A Disclosing
Party shall not disclose Proprietary Information directly to a Representative of the Recelving Party without
the prior written authorization of the Recaiving Party.
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2.3  Proprigary Information shdl not be reproduced by any Receiving Party inany form
except to the extent (i) necessary to comply with the provisions of Section 3.0 of thisSchedule 27.5 and
(ii) reasonably necessary to perform itsobligations under this Agreement. All such reproductionsshdl bear
the same copyright and proprietary rights notices as are contained in or on the origind.

24  This Section 20.0 of this Schedule 27.5 shdl not gpply to any Proprietary
Information which the Receiving Party can establish to have:

€)) been disclosed by the Recalving Party with the Disclosing Party's prior written
consent;

(b) become generdly available to the public other than as aresult of disclosure by a
Recalving Paty;,

(© been independently devel oped by a Recelving Party by an individua who has not
had knowledge of or direct or indirect access to such Proprietary Information;

(d) been rightfully obtained by the Receiving Party from a third person without
knowledgethat such third personisobligated to protect its corfidentidity; provided
that such Recalving Party has exercised commercidly reasonable efforts to
determine whether such third person has any such obligation; or

(e been obligated to be produced or disclosed by Applicable Law; provided thet such
production or disclosure shdl have been madein accordance with Section 3.0ad
Schedule 27.5..

3. Government Disclosure.

3.1  If aReceiving Party desiresto disclose or provide to the Commission, the FCC or
any other governmenta authority any Proprietary Information of the Disclosing Party, such Receiving Party
ghall, prior to and as a condition of such disclosure, (i) provide the Disclosing Party with written notice and
the form of such proposed disclosure as soon as possible but in any event early enough to alow the
Disclosng Party to protect its interests in the Proprietary Information to be disclosed and (i) attempt to
obtain in accordance with the applicable procedures of the intended recipient of such Proprietary
Information an order, gppropriate protectiverdief or other reliable assurance that confidentia trestment shdll
be accorded to such Proprietary Information.
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3.2  IfaRecaving Party isrequired by any governmenta authority or by ApplicableLaw
to disclose any Proprietary Information, then such Receiving Party shdl providethe Disclosing Party with
written notice of such requirement as soon as possible and prior to such disclosure. Upon receipt of written
notice of the requirement to disclose Proprietary Information, the Disclosing Party, at itsexpense, may then
either seek appropriate protective relief in advance of such requirement to prevent al or part of such
disclosure or waive the Recalving Party's compliance with this Section 3.0 of this Schedule 27.5 with
respect to dl or part of such requirement.

3.3  TheReceving Party shdl usedl commercialy reasonable effortsto cooperatewith
the Disclosing Party in attempting to obtain any protective relief which such Disclosing Party choosesto
seek pursuant to this Section 3.0 of this Schedule 27.5. In the absence of such rdlif, if the Recelving
Party islegaly compelled to discloseany Proprietary Informetion, then the Recalving Party shdl exercisedl
commercidly reasonable efforts to preserve the confidentiaity of the Proprietary Information, including
cooperating with the Disclosng Party to obtain an appropriate order or other reliable assurance that
confidentid treatment will be accorded the Proprietary Information.

4, Owner ship.

4.1  All Proprietary Information, other than Derivative Information, shal remain the
property of the Disclosing Party, and al documents or other tangible mediaddivered to the Receiving Party
that embody such Proprietary Information shal be, a the option of the Disclosing Party, either promptly
returned to Disclosing Party or destroyed, except as otherwise may be required from time to time by
Applicable Law (in which case the use and disclosure of such Proprietary Information will continue to be
subject to this Agreement), upon the earlier of (i) the date on which the Receaiving Party's need for it has
expired and (ii) the expiration or termination of this Agreement (including any applicable Trangtion Period).

4.2  Attherequest of the Disclosing Party, any Derivative Information shdl be, a the
option of the Recalving Party, either promptly returned to the Disclosing Party or destroyed, except as
otherwise may be required from time to time by Applicable Law (in which case the use and disclosure of
such Proprietary Information will continue to be subject to this Agreement), upon the earlier of (i) the date
onwhichthe Recaiving Party'sneed for it hasexpired and (ii) the expiration or termination of this Agreement
(indluding any gpplicable Trangtion Period).

4.3  TheReceving Party may at any timeeither return to the Disclosing Party or destroy
Proprietary Information.

4.4  If the Recalving Party dects, under Section 4.3 of thisSchedule 27.5 to destroy
Proprietary Information, al copies of such information shal be destroyed and upon the written request of
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the Disclosing Party, the Receiving Party shdl provide to the Disclosing Party written certification of such
destruction. Thedestruction or return of Proprietary Information shal not relieve any Recelving Party of its
obligation to treat such Proprietary Information in the manner required by this Agreemen.
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PRICING SCHEDULE ? Wisconsin

A. Reciprocal Compensation

1 End Office Loca Termination $.004464 per minute
(including termination of callsto remote
offices subtending such End Offices)

2 Tandem Switching $.000735 per minute

3. Tandem Transport Termination $.000190 per minute

4. Tandem Transport Facility Mileage $.000014 per minute/mile

5. A Party shall compensate the other Party for use of transmission facilities between the Fiber Meet point

(as described in Section 4.0) and the other Party?s Interconnection Wire Center at the applicable rates
consistent with Section 252(d) of the Act for interoffice facilities set forth in applicable tariffs. This
charge shall not apply when each Party provides the same amount of transmission facilities from its
Interconnection Wire Center to such meet point, unless applicable rates of each Party are different.

B. Transiting
The Transit Service charge shall equal the rate for Tandem
Switching or End Office Termination, as applicable plus any
applicable Tandem Transport Termination and Transport
Facility Mileage elements, in each case, as set forth above.
I. A. BLV/BLVI Tréffic
Rate= $.742 per Busy Line Verification
$.893 per Busy Line Interrupt
(in addition to $.742 for Busy Line Verification)

B. Information Services Traffic

Information Services Billing and Collection Fee: $.03 per message
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II. Unbundled Network Elements

A. Unbundled Loop Rates
1 Recurring Rates
2-WireAnalog
Basic
Ground Start

Electronic Key Line

4-WireAnalog

Digital

2-wire 160 Kbps (ISDN-BRI)
4-wire 64 Kbps

4-wire 1.544 mbps

2-wire ADSL/HDSL Competible

Interface Loop?

Services.
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$10.90
$11.84
$17.03

$24.45

$13.06
$67.08
$69.09

$10.90

Pricing Schedule - Wisconsn - 2

Monthly Rates
AccessArea?

B

$10.90
$11.84
$17.03

$24.45

$13.06
$67.08
$69.09

$10.90

(@]

$10.90
$11.84
$17.03

$24.45

$13.06
$67.08
$69.09

$10.90

2 "Access Area" is as defined in Ameritech's applicable tariffs for business and residential Exchange Line



4-wire ADSL/HDSL Compatible

Interface Loop?

Cross Connect Charge
(additional, per cross connect):

2-wire
4-wire
6-wire
8-wire
DS1

DS3

Service Coordination Charge

per carrier bill, per central office

2 Non-Recurring Rates

$24.45

$0.19
$0.38
$0.57
$0.76
$0.52
$0.96

$1.16

$24.45

$24.45

upon receipt of a Bona Fide Request.
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Service Order--Establish/Change: $16.50Y

(Business or Residence)

Line Connection: $40.10Y

(Business or Residence)

B. NIDY ~ NoCharge

a

The Service Order Chargeis a per occasion charge applicable to any number of Loops ordered for the same
location and same Customer account.

=4

The Line Connection Charge applies to each Loop.

7 Accessto Network Interface Device for Accessing Customer Premises Wiring (Inside Wire).
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C. Additional Loop Conditioning Charges?

Loop Type Additional Chargesper Loop
Electronic Key Line Rates based on cost
ISDN $22.50 per month per Loop
HDSL 2w Rates based on cost
HDSL 4W Rates based on cost
ADSL 2W Rates based on cost

o

The Additional Loop Conditioning Charges are only applicableif the distance requested on an ordered
L oop exceeds such Loop's corresponding transmission characteristics as set forth in Section 9.4.5.

6213392.9 41701 1053C 96252093 H-IC' rg S:hwul e- WIS:OnSI n - 5



V. Interim Number Portability

I.LN.C/¥ Per Month®

A. SPNP-Remote”’?
per number ported $0.00
per additional call path (1-5) $0.05
per additional call path (6-90)""? $0.37

B. SPNP-Direct

Service Establishment Charge’”
per SPNP-Direct trunk group, per switch $0.00 -

SPNP-Direct Channel Termination
charges,” per SPNP-Direct VG
channel termination $0.00 $0.00

per SPNP-Direct DS1
channel termination $0.00 $0.00

SPNP-Direct Number Charges,”
per number ported $0.00 $0.00

SPNP-Direct Transport Charges,” ?

per SPNP-Direct VG transport $0.00 $0.00¥
per SPNP-Direct VG w/o transport™ i “

per SPNP-Direct DS1 transport $0.00 $0.00

per SPNP-Direct DS1 w/o transport™ $0.00 $0.00

Subsequent additions, deletions or
rearrangement of SPNP-Direct trunk
terminationsin addition to above charges

per occasion $0.00 $0.00

11 Service ordering charges, as shown in P.S.C. of W. No. 20, Part 3, Section 1, apply

12/ Line connection charges, as shownin P.S.C. of W. No. 20, Part 3, Section 1, apply

13/ Rates for unbundled PBX ground start loops apply.

14/ SPNP Direct DS1 Transport is provisioned at the rates and charges for DS1 service.

5/ Where SPNP Direct is provisioned.

/6l A Party will track itscosts of providing SPNP Remote and Direct and may recover these costs if authorized by
the Commission in an order approving a competitively neutral recovery mechanism pursuant to Section 13.9.
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EXHIBIT PS

RATETABLE - WISCONSIN

SERVICES PROVIDED PURSUANT TO SECTION 4.9 OF THIS AGREEMENT:

Non-
recurring Monthly
Charge Price
Channel Conditioning - Per Channel $775.00 $35.50
- Back to Back 775.00 35.50
- Collocated 775.00 220.50
- Direct (1st Channel) 775.00 5.50
Channels 2-24
ANI/ALI/SR and Database Mgt .- 10.00
Per 1,000 main stations and equivalent network
access lines served, rounded up to the nearest
1000.
Control Office Admin. - Per NXX 32.10
Non-
recurring
Charge
Alternate Control Office Access - Per Trunk Group $1,250.00
Address & Routing File (ARF) - Per File Request (Per 100,000 125.00
Street Segments)
Manual Updates - Per Record, per occasion 4.25

The rates and charges for Route Diversity will be determined on a case
by case basis.

The charges for Alternate Control Office Access, enabling routing of 911
calls across multiple selective routing areas, isin addition to all
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other charges, and subject to Ameritech approval.

Termination Charges

If ENSA serviceis canceled or removed prior to expiration, Requesting Carrier is responsible for payment of
termination charges equal to the number of months remaining in the contract, multiplied by the associated

monthly rate per main station or its equivalent access lines, multiplied by the number of main stations or
equivalent access lines hillable in the month prior to discontinuance, according to Ameritech?s record.
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EXHIBIT A
BONA FIDE REQUEST

1 Ameritech shal promptly consder and andyze the submisson of a Bona Fide Request
that Ameritech provide: (&) Interconnection or access to an unbundled Network Element not otherwise
provided hereunder at the time of such request; or (b) a customized service for features, capabilities,
functiondities of an unbundled Network Element not otherwise provided hereunder at the time of such
request.

2 A Bona Fide Request shdl be submitted in writing and shdl include atechnicad
description of each requested Interconnection, Network Element and/or customized feature, capability
or functiondlity.

3 Within five (5) Business Days of its receipt, Ameritech shall acknowledge receipt of the
Bona Fide Request.

4 Within thirty (30) days of its receipt of a Bona Fide Request, Ameritech shall provide to
Requesting Carrier a preliminary analysis of such Interconnection, access to such Network Element or
customized fegture, capability or functiondlity that is the subject of the Bona Fide Request. The
preliminary andyss shdl confirm that Ameritech will ether offer access to the Interconnection, Network
Element or customized service or will provide a detailed explanation that access to such
Interconnection, Network Element or customized service is not technicaly feasible and/or that the
request is not required to be provided under the Act. If Ameritech determinesthat the requested
I nterconnection, access to the Network Element or customized service that is the subject of the Bona
Fide Request istechnically feasible and is otherwise required to be provided under the Act, Ameritech
shdl provide Requesting Carrier afirm price quote and availability date for such development (? Bona
Fide Request Quote?). For Bona Fide Requeststhat involve individud customer arrangements that
do not require dterations not otherwise performed for individua customer arrangements for Ameritech
retail customers, Ameritech shal provide a Bona Fide Request Quote within such thirty (30)-day
period. For al other Bona Fide Requests, Ameritech shall provide a Bona Fide Request Quote as soon
asfeadble, but in any event not more than one hundred twenty (120) days from the date Ameritech
received such Bona Fide Request.

5 Within thirty (30) days of its receipt of the Bona Fide Request Quote, the Requesting

Carrier must either confirm its order pursuant to the Bona Fide Request Quote o, if it believes such
quote isincongstent with the requirements of the Act, exerciseitsrights under Section 28.3.

6213392.9 41701 1053C 96252093 EXh'b't A _ 1



6 When submitting a Bona Fide Request, Requesting Carrier has two options to
compensate Ameritech for its costs incurred to complete the preiminary andyss of the Bona Fide
Request during the thirty (30) day andysis period. Requesting Carrier may either:

(@. Include a$2,000 deposit to cover Ameritech?s preliminary evauaion costs and
Ameritech will guarantee that the prdiminary evauation costs incurred during the thirty
(30) day andlysis period will not exceed $2,000, or

(b).  Not make any deposit and pay the tota preliminary evauation cogtsincurred by
Ameritech during the thirty (30) day analys's period.

Should Ameritech not be able to process the Bona Fide Request or determine that the request does not
qualify for Bona Fide Request trestment, Ameritech will return the $2,000 deposit to Requesting
Carrier. Similarly, if the cogtsincurred to complete the preliminary andysis are less than $2,000, the
balance of the deposit will, at the option of Requesting Carrier, either be refunded or credited toward
additional development costs authorized by Requesting Carrier.

7 Requesting Carrier may cancel a Bona Fide Request a any time, but shall pay
Ameritech?s reasonable and demonstrable costs of processing and/or implementing the Bona Fide
Request up to the date of cancellation.

8 Unless Requesting Carrier agrees otherwise, dl prices shdl be consstent with the
pricing principles of the Act, FCC and/or the Commission.

9 If aParty to a Bona Fide Request believes that the other Party is not requesting,

negotiating, or processng the Bona Fide Request in good faith, or disputes a determination, or price or
cost quote, such Party may exerciseits rights under Section 28.3.
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