INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252
OF THE TELECOMMUNICATIONS ACT OF 1996

Dated: ,2003!

By and between
Wisconsin Bell Inc. D/B/A Ameritech Wisconsin
through its authorized agent SBC Telecommunications, Inc.

And

KMC Telecom III, LLC

! Wisconsin Bell, Inc. ("Wisconsin Bell"), a Wisconsin corporation, is a wholly owned subsidiary of Ameritech Corporation, which owns the
former Bell operating companies in the States of lllinois, Indiana, Michigan, Ohio and Wisconsin. Wisconsin Bell offers telecommunications
services and operates under the names "SBC Wisconsin" and "SBC Ameritech Wisconsin", pursuant to assumed name filings with the State of
Wisconsin. Ameritech Corporation is a wholly owned subsidiary of SBC Communications, Inc.



INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252 OF THE
TELECOMMUNICATIONS ACT OF 1996

This Agreement is entered into by and between KMC Telecom III, LLC, a Delaware
Corporation, having an office at 1755 N. Brown Road, Lawrenceville, GA 30043 (“CLEC”)
and Wisconsin Bell Inc. D/B/A SBC Wisconsin, a Wisconsin corporation, with offices at
722 N. Broadway, Milwaukee, Wisconsin 53202 (“SBC Wisconsin” herein) through its
authorized agent SBC Telecommunications, Inc.

RECITALS

A. SBC Wisconsin is an Incumbent Local Exchange Carrier as defined by the
Act, authorized to provide certain Telecommunications Services within Wisconsin.

B. SBC Wisconsin is engaged in the business of providing, among other things,
local Telephone Exchange Service within Wisconsin.

C. CLEC has been granted authority to provide certain local Telephone
Exchange Services within Wisconsin and is a Local Exchange Carrier as defined by the Act.

D. The Parties are entering into this Agreement to set forth the respective
obligations of the parties and the terms and conditions under which the Parties will
Interconnect their networks and facilities and provide to each other Telecommunications
Services as required by the Act as set forth herein.

WHEREAS, pursuant to Section 252(i) of the Federal Telecommunications Act of
1996, KMC Telecom III, LLC and SBC Wisconsin have entered into an agreement (“MFN
Agreement”), portions of which are based upon the same terms and conditions contained in
the SBC Wisconsin /AT&T Communications of Wisconsin, Inc. Agreement for the State of
Wisconsin ("the underlying Agreement.") and other portion(s) of which were voluntarily
negotiated.

WHEREAS, in entering into this MFN Agreement, including any amendments to
such MFN Agreement (collectively the “MFN Agreement”), neither CLEC nor SBC
Wisconsin is waiving, and each party expressly reserves, any of its rights, remedies or
arguments it may have at law or under the intervening law or regulatory change provisions
in the MFN Agreement with respect to any legislative, regulatory or judicial actions or
proceedings, with respect to any orders, decisions, legislation or proceedings and any
remands thereof, including but not limited to its rights under the United States Supreme
Court’s opinion in Verizon v. FCC, 535 U.S. 467 (2002); the D.C. Circuit’s decision in
United States Telecom Association, et. al v. FCC, 290 F.3d 415 (D.C. Cir. 2002) (“USTA
decision”) and following remand and appeal, the D.C. Circuit’s March 2, 2004 decision in
USTA v. FCC, Case No. 00-1012 (D.C. Cir. 2004); the FCC’s Triennial Review Order,
adopted on February 20, 2003, on remand from the USTA decision and pursuant to the
FCC’s Notice of Proposed Rulemaking, Review of Section 251 Unbundling Obligations of
Incumbent Local Exchange Carriers, CC Docket No. 01-338 (FCC 01-361) (rel. Dec. 20,



2001); the FCC’s Order In the Matter of the Local Competition Provisions of the
Telecommunications Act of 1996, 15 FCC Red 1760 (FCC 99-370), (rel. Nov. 24, 1999),
including its Supplemental Order Clarification (FCC 00-183) (rel. June 2, 2000), in CC
Docket 96-98; the FCC’s Order on Remand and Report and Order in CC Dockets No. 96-98
and 99-68, 16 FCC Rcd 9151 (2001), (rel. April 27, 2001) (“ISP Compensation Order),
which was remanded in WorldCom, Inc. v. FCC, 288 F.3d 429 (D.C. Cir. 2002); except as
otherwise explicitly provided by the KMC Telecom III, LLC Amendment Superseding
Certain Reciprocal Compensation Interconnection and Trunking Terms (“Superseding
Amendment”) for the time period from its effective date through May 31, 2004, as
specifically set forth below. Rather, except as otherwise explicitly provided in the
Superseding Amendment, in entering into this MFN Agreement, the Parties fully reserve all
of their rights, remedies and arguments. This reservation of rights includes but is not
limited to its right to dispute whether any UNEs and/or UNE combinations identified in the
MFN Agreement must be provided under Sections 251(c)(3) and 251(d) of the Act, and
under this MFN Agreement. The Parties acknowledge and agree that they previously
entered into the Superseding Amendment, in which they waived certain rights they may
have under the Intervening/Change in Law paragraph of the MFN Agreement with respect
to any reciprocal compensation, compensable traffic (as defined in the Superseding
Amendment), POIs or trunking requirements that are subject to the Superseding
Amendment from the effective date of the KMC Telecom III, LLC Superseding
Amendment through May 31, 2004. Notwithstanding anything to the contrary in this MFN
Agreement, and in addition to reserving their other rights, the Parties acknowledge and
agree that SBC Wisconsin has exercised its option to adopt the FCC ISP terminating
compensation plan (“FCC Plan”) in Wisconsin and that in entering into this MFN
Agreement SBC Wisconsin is reserving its right to seek conforming modifications to the
MFN Agreement to formally incorporate the rates, terms and conditions of such FCC Plan
into this MFN Agreement which shall apply between the Parties upon the expiration of the
Superseding Amendment, unless the Parties otherwise mutually agreed in writing to another
arrangement and such other arrangement is approved and in effect as of this date of
expiration of the Superseding Amendment,

The Parties further agree that on or before August 31, 2003 they commenced the
conforming language necessary to reflect the FCC Plan rates, terms and conditions (or such
other arrangement as mutually agreed by the Parties) to be approved and effective on or
before June 1, 2004; provided, however, in the event that the Parties do not have successor
compensation language in effect on or before June 1, 2004, the Parties understand and agree
that effective June 1, 2004, the day after expiration of the Parties’ Superseding Amendment,
all ISP-bound traffic shall be subject to the FCC Plan, unless and until the Parties successor
compensation provisions become effective or the parties agree otherwise. In the event any
other telecommunications carrier seeks to adopt provisions in this KMC Agreement pursuant
to Section 252(i) of the Act (Adopting CLEC), neither the reciprocal compensation
provisions set forth in the underlying KMC Agreement nor the Superseding Amendment
shall be subject to such adoption given SBC Wisconsin’s prior invocation of the FCC Plan in
Wisconsin. Rather, it is SBC Wisconsin’s position that any such Adopting CLEC shall,
concurrent with its adoption of the KMC Agreement provisions, incorporate into its
Agreement reciprocal compensation rates, terms and conditions which implement the FCC



Plan. It is SBC Wisconsin’s position that this MFN Agreement is subject to the change of
law provisions permitted under the Federal Rules except to the extent otherwise expressly
provided in the MFN Agreement and also is subject to any appeals involving the MFN
Agreement. Any disputes between the Parties concerning the interpretations of the actions
required or the provisions affected shall be handled under the Dispute Resolution Procedures
set forth in this MFN Agreement.

It is SBC Wisconsin’s position that its MFN Agreement (including all attachments
thereto) and every interconnection, service and network element provided hereunder, is
subject to all rates, terms and conditions contained in the MFN Agreement (including all
attachments thereto) that are legitimately related to such interconnection, service or network
element. Without limiting the general applicability of the foregoing, the General Terms and
Conditions of this MFN Agreement are specifically agreed by the Parties to be legitimately
related to, and to be applicable to, each interconnection, service and network element
provided under the MFN Agreement.

NOW, THEREFORE, in consideration of the mutual premises and the covenants
contained herein and other good and valuable consideration, the receipt and sufficiency of
which are hereby acknowledged, CLEC and SBC Wisconsin hereby agree as follows:



SBC WISCONSIN/AT&T Attachment A
WISCONSIN RDA Amendment
ICA SBC Wisconsin/AT&T
PRICING SCHEDULE
WISCONSIN AIT AIT
Recurring Non-recurring
OTHER
Directory Assistance
Reverse Directory Assistance, per call - Facility Based $ 0.35 NA
Reverse Directory Assistance, per call - UNE-P $ 1.25 NA

Resale Discounts

RESALE Recurring Non-recurring
DIRECTORY ASSISTANCE SERVICES
Reverse Directory Assistance 0.00% NA




RDA AMENDMENT
SBC WISCONSIN/AT&T
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AMENDMENT NO. 1
TO INTERCONNECTION AGREEMENT
By and Between

WISCONSIN BELL TELEPHONE COMPANY
d/b/a SBC WISCONSIN

AND

AT&T COMMUNICATIONS OF WISCONSIN, INC.

The Interconnection Agreement, which became effective on July 9, 2002 (“the
Agreement”), by and between Wisconsin Bell Telephone Company d/b/a SBC Wisconsin
(“SBC Wisconsin”) and AT&T Communications of Wisconsin, Inc. (“AT&T”), is hereby
amended as follows:

1.0

2.0

3.0

4.0

5.0

6.0

The following language has been added to Article 34, as Section 34.6.1:

34.6.1 Reverse Directory Assistance (RDA) - An informational service
which consists of providing listed local and national name and address
information associated with a telephone number that AT&T End Users
provide.

The Pricing Schedule is hereby amended by adding the rates as shown in
Attachment A for the service provided hereunder.

This Amendment is subject to the provisions in the underlying Agreement,
including, but not limited to, Section 29.3: Amendment or Other Changes
to the Act; Reservation of Rights.

This Amendment shall not modify or extend the Effective Date or Term of
the underlying Agreement, but rather, shall be coterminous with such
Agreement.

EXCEPT AS MODIFIED HEREIN, ALL OTHER TERMS AND
CONDITIONS OF THE UNDERLYING AGREEMENT SHALL
REMAIN UNCHANGED AND IN FULL FORCE AND EFFECT, and
such terms are hereby incorporated by reference and the Parties hereby
affirm the terms and provisions thereof.

This Amendment shall be filed with and subject to approval by the Public
Service Commission of Wisconsin.



RDA AMENDMENT
SBC WISCONSIN/AT&T
Page 2 of 2

IN WITNESS WHEREOF, this Amendment to the Agreement was exchanged in
triplicate on this day of , 2003, by SBC Wisconsin, signing by
and through its duly authorized representative, and AT&T, signing by and through its
duly authorized representative.

AT&T Communications * Wisconsin Bell Telephone Company

of Wisconsin, Inc. d/b/a SBC Wisconsin by SBC
Telecommunications, Inc., its
authorized agent

By: By:
Title: Title:
Name: Name:
(Print or Type) (Print or Type)
Date: Date:

* By entering into this Amendment, SBC Wisconsin does not waive any of its rights, remedies or
arguments with respect to any orders, decisions or proceedings and any remands thereof,
including but not limited to its rights under the United States Supreme Court’s opinion in Verizon
v. FCC, et al. 535 U.S. 467 (2002); the D.C. Circuit’s decision in United States Telecom
Association, et. al v. FCC, 290 F.3d 415 (D.C. Cir. 2002) (“USTA decision™); the FCC’s Triennial
Review Order, adopted on February 20, 2003, on remand from the USTA decision and pursuant to
the FCC’s Notice of Proposed Rulemaking, Review of Section 251 Unbundling Obligations of
Incumbent Local Exchange Carriers, CC Docket No. 01-338 (FCC 01-361) (rel. Dec. 20, 2001);
the FCC’s Order In the Matter of the Local Competition Provisions of the Telecommunications
Act of 1996, 15 FCC Red 1760 (FCC 99-370) (rel. Nov. 24, 1999), including its Supplemental
Order Clarification (FCC 00-183) (rel. June 2, 2000) in CC Docket 96-98; or the FCC’s Order on
Remand and Report and Order in CC Dockets No. 96-98 and 99-68, 16 FCC Red 9151 (2001),
(rel. April 27, 2001) (the “ISP Intercarrier Compensation Order’), which was remanded in
WorldCom, Inc. v. FCC, 288 F.3d 429 (D.C. Cir. 2002). Rather, in entering into this
Amendment, SBC Wisconsin fully reserves all of its rights, remedies and arguments with respect
to any decisions, orders or proceedings, including but not limited to its right to dispute whether
any UNEs and/or UNE combinations identified in the Agreement and this Amendment must be
provided under Sections 251(c)(3) and 251(d) of the Act, and under this Agreement. In addition
to fully reserving its other rights, SBC Wisconsin reserves its right to exercise its option at any
time in the future to invoke the Intervening Law or Change of Law provisions in the Agreement
as set forth therein and specifically, in the event that the FCC, a state regulatory agency or a court
of competent jurisdiction, in any proceeding finds, rules and/or otherwise renders that any of the
UNESs and/or UNE combinations provided for under this Agreement and this Amendment do not
meet the necessary and impair standards set forth in Section 251(d)(2) of the Act. SBC Wisconsin
also reserves the right to adopt on a date specified by SBC Wisconsin, the FCC ISP terminating
compensation plan, after which date ISP-bound traffic will be subject to the FCC's prescribed
terminating compensation rates, and other terms and conditions.



Wisconsin
Merger Conditions Pricing

MERGER CONDITIONS PRICING

USoC

Monthly Rate

Nonrecurring Rate

Loops Promotion

2-Wire Analog Promotion

(CLEC must
certify use for
Residence End

Users Only)

Access Area C - Rural

8.17

Uses existing rate in underlying
agreement, if none, use
generic rate

Access Area B - Suburban

8.17

Uses existing rate in underlying
agreement, if none, use
generic rate

Access Area A - Metro

8.17

Uses existing rate in underlying
agreement, if none, use
generic rate

Revised: 11/19/02
10of1



APPENDIX MERGER CONDITIONS - SBC-13STATE
PAGE 1 OF 6

SBC-13STATE/KMC TELECOM I, LLC

071603

APPENDIX MERGER CONDITIONS



N o o oo Dbd -

APPENDIX MERGER CONDITIONS - SBC-13STATE

PAGE 2 OF 6
SBC-13STATE/KMC TELECOM Ill, LLC
071603

TABLE OF CONTENTS
MERGER CONDITIONS ...t 3
DEFINED TERMS; DATES OF REFERENCE ... 3
PROMOTIONAL DISCOUNTS ON UNBUNDLED LOCAL LOOPS USED FOR RESIDENTIAL SERVICES.......4
PROMOTIONAL DISCOUNTS ON RESALE ... ssssssssens 5
UNBUNDLED LOCAL SWITCHING WITH SHARED TRANSPORT ..o 6
CONFLICTING CONDITIONS ..o sssbss s bssss 6

SUSPENSION OF CONDITIONS



APPENDIX MERGER CONDITIONS - SBC-13STATE
PAGE 3 OF 6

SBC-13STATE/KMC TELECOM I, LLC

071603

APPENDIX MERGER CONDITIONS

1. MERGER CONDITIONS

1.1

1.3

14

For purposes of this Appendix only, SBC-13STATE is defined as one of the following ILECs, as
appropriate, in those geographic areas where the referenced SBC-owned Company is the ILEC: lllinois
Bell Telephone Company d/b/a SBC lllinois, Indiana Bell Telephone Company Incorporated d/b/a SBC
Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell Telephone Company
d/b/a SBC Nevada, The Ohio Bell Telephone Company d/b/a SBC Ohio, Pacific Bell Telephone
Company d/b/a SBC California, The Southern New England Telephone Company, Southwestern Bell
Telephone, L.P., d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma and/or SBC Texas
and/or Wisconsin Bell, Inc. d/b/a SBC Wisconsin.

1.1.1 SBC-2STATE - As used herein, SBC-2STATE means SBC CALIFORNIA and SBC NEVADA,
the applicable SBC-owned ILEC(s) doing business in California and Nevada.

1.1.2 SBC-13STATE - As used herein, SBC-13STATE means SBC SOUTHWEST REGION 5-
STATE, SBC MIDWEST REGION 5-STATE, SBC-2STATE and SBC SNET the applicable SBC-
owned ILEC(s) doing business in Arkansas, California, Connecticut, lllinois, Indiana, Kansas,
Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconsin.

1.1.3 SBC MIDWEST REGION 5-STATE - As used herein, SBC MIDWEST REGION 5-STATE
means lllinois Bell Telephone Company d/b/a SBC lllinois, Indiana Bell Telephone Company
Incorporated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, The
Ohio Bell Telephone Company d/b/a SBC Ohio, and/or Wisconsin Bell, Inc. d/b/a SBC
Wisconsin, the applicable SBC-owned ILEC(s) doing business in lllinois, Indiana, Michigan,
Ohio, and Wisconsin.

1.1.4 SBC SOUTHWEST REGION 5-STATE - As used herein, SBC SOUTHWEST REGION 5-
STATE means Southwestern Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC
Missouri, SBC Oklahoma and/or SBC Texas the applicable above listed ILEC(s) doing business
in Arkansas, Kansas, Missouri, Oklahoma, and Texas.

1.1.5 SBC SNET - As used herein, SBC SNET means The Southern New England Telephone
Company, the applicable above listed ILEC doing business in Connecticut.

The Parties agree to abide by and incorporate by reference into this Appendix the FCC Merger
Conditions to the extent that particular conditions have not yet terminated (sunset) and which are
specifically addressed herein or relate to any provisions set forth herein.

Each of the obligations set forth in this Appendix terminates the earlier of: (1) the date this Agreement
itself terminates without reference to this Appendix; or (2) the date such obligation terminates under the
FCC Merger Conditions.

2.  DEFINED TERMS; DATES OF REFERENCE

2.1

22

2.3

Unless otherwise defined in this Appendix, capitalized terms shall have the meanings assigned to such
terms in the Agreement without reference to this Appendix and in the FCC Merger Conditions.

For purposes of calculating the intervals set forth in the FCC Merger Conditions concerning carrier to
carrier promotions:

2.2.1 the Merger Closing Date is October 8, 1999; and
2.2.2 the Offering Window begins November 7, 1999.

"FCC Merger Conditions" means the Conditions for FCC Order Approving SBC/Ameritech Merger, CC
Docket No. 98-141.
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3.  PROMOTIONAL DISCOUNTS ON UNBUNDLED LOCAL LOOPS USED FOR RESIDENTIAL
SERVICES

3.1

3.2

3.3

3.4

3.5

The promotional discount on monthly recurring charges for unbundled local loops used in the provision
of local service to residential end user customers (“Local Loops Discount”) has sunset (terminated) in
SBC SOUTHWEST REGION 5-STATE, SBC-2STATE and SBC SNET. Consequently, such discount
is not available to any CLEC who did not have an approved and effective FCC Merger Conditions
Appendix in each of its Agreements with SBC SOUTHWEST REGION 5-STATE, SBC-2STATE or
SBC SNET that provided for such Local Loops Discount before the sunset date in each of the
respective SBC SOUTHWEST REGION 5-STATE, SBC-2STATE and SBC SNET states. Thus,
notwithstanding anything to the contrary in this Appendix or Agreement, with respect to SBC
SOUTHWEST REGION 5-STATE, and/or SBC-2STATE and/or SBC SNET, in the event that any other
telecommunications carrier should adopt provisions in this Appendix or Agreement pursuant to Section
252(i) of the Act , or otherwise obtains this Appendix, the CLEC shall not be entitled to this Local Loops
Discount unless the CLEC: (1) had an approved and effective FCC Merger Conditions Appendix in
each of its Agreements with SBC SOUTHWEST REGION 5-STATE, SBC-2STATE or SBC SNET that
provided for this Local Loops Discount before the sunset date in each of the respective SBC
SOUTHWEST REGION 5-STATE, SBC-2STATE or SBC SNET states; and (2) even then, only with
respect to those unbundled local loops that were ordered by the Adopting CLEC during the Offering
Window for this Local Loops Discount that has/had a requested installation date of no later than thirty
(30) days after the date the Offering Window closed for the particular state pursuant to Paragraph 46.a
of the FCC Merger Conditions.

With respect to any CLEC that had an approved and effective FCC Merger Conditions Appendix in its
Interconnection Agreement with SBC SOUTHWEST REGION 5-STATE, SBC-2STATE or SBC SNET
that provided for such Local Loops Discount before the sunset date in each respective SBC
SOUTHWEST REGION 5-STATE, SBC-2STATE or SBC SNET state, such CLEC shall continue to
receive this promotional discount only for those unbundled local loops that were ordered by CLEC while
the Offering Window for this Local Loops Discount was still in effect, and that had a requested
installation date of no later than thirty (30) days after the date the Offering Window closed for the
particular state pursuant to Paragraph 46.a of the FCC Merger Conditions. Any unbundled local loops
ordered after the date the Offering Window closed in the state at issue shall not be eligible for the Local
Loops Discount.

Notwithstanding anything to the contrary in this Appendix or Agreement, SBC-13STATE is under no
obligation to provide a Local Loops Discount outside the “Promotional Period” as defined in paragraph
46.c of the Merger Conditions, which provides that the Promotional Period “shall be a period of 36
months from the date a qualifying unbundled local loop [was] installed and operational, or the period
during which the loop remains in service at the same location and for the same telecommunications
carrier, whichever is shorter.”

SBC-13STATE will provide CLEC access to unbundled 2-Wire Analog Loop(s) for use by CLEC in
providing local service to residential end user customers, during the “Promotional Periods” applicable to
such loop as defined in Paragraph 46 of the FCC Merger Conditions and in this Appendix, at the rates
and on the terms and conditions set forth in Paragraph 46 of the FCC Merger Conditions. Such
provision of loops is subject to CLEC's qualification and compliance with the provisions of the FCC
Merger Conditions.

If CLEC does not qualify for the Local Loops Discount set forth in Paragraph 46 of the FCC Merger
Conditions, SBC-13STATE's provision, if any, and CLEC's payment for unbundled Loops shall continue
to be governed by Appendix UNE as currently contained in this Agreement without reference to this
Appendix. Unless SBC-13STATE receives thirty (30) days advance written notice with instructions to
terminate the unbundled Local Loop provided with the Local Loops Discount or to convert such service
to an available alternative service provided by SBC-13STATE, then upon expiration of the Promotional
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Discount for any unbundled Local Loop, the loop shall automatically convert to an appropriate SBC-
13STATE product/service offering pursuant to the rates, terms and conditions of the Agreement without
reference to this Appendix or, in the absence of rates, terms and conditions in the Agreement, the
applicable tariff. Where there are no provisions for such offering in the Agreement without reference to
this Appendix and there is no applicable tariff, the Parties shall meet within thirty (30) days of a written
request to do so to negotiate mutually acceptable rates, terms and conditions that shall apply
retroactively. If the Parties are unable to reach agreement within sixty (60) days of the written request
to negotiate, any outstanding disputes shall be handled in accordance with the Dispute Resolution
procedures in the Agreement.

4. PROMOTIONAL DISCOUNTS ON RESALE

4.1

4.2

4.3

The promotional resale discount (“Resale Discount”) on telecommunications services that SBC-
13STATE provides at retail to subscribers who are not telecommunications carriers, where such
services are resold to residential end user customers sunset (terminated) in each SBC-13STATE on
November 8, 2002. Consequently, such discount is not available to any CLEC who did not have an
approved and effective FCC Merger Conditions Appendix in each of its Agreements with SBC-
13STATE that provided for such Resale Discount before November 8, 2002. Thus, notwithstanding
anything to the contrary in this Appendix or Agreement, in the event that any other telecommunications
carrier should adopt provisions in this Appendix or Agreement pursuant to Section 252(i) of the Act, or
otherwise obtains this Appendix, CLEC shall not be entitled to this Resale Discount unless the CLEC:
(1) had an approved and effective FCC Merger Conditions Appendix in each of its Agreements with
SBC-13STATE that provided for this Resale Discount before November 8, 2002; and (2) even then,
only with respect to those underlying resold lines the Adopting CLEC ordered prior to November 8,
2002 for this resale discount with a requested installation date of no later than December 7, 2002, as
more specifically addressed in Paragraph 48 of the FCC Merger Conditions.

With respect to any CLEC that had an approved and effective FCC Merger Conditions Appendix in its
Interconnection Agreement with SBC-13STATE that provided for such Resale Discount before
November 8, 2002, such CLEC shall continue to receive this promotional discount only for those
underlying resold lines CLEC ordered during the Offering Window for this resale discount that has/had
a requested installation date of no later than December 7, 2002, as more specifically addressed in
Paragraph 48 of the FCC Merger Conditions. Any resold services (such as Call Waiting) provided over
a resold customer line that is/was placed in service after December 7, 2002 shall not be eligible for the
Resale Discount. Resold services (such as Call Waiting) added to a resold line that qualifies for the
Resale Discount (i.e., which was ordered by CLEC during the offering window and has/had a requested
installation date of no later than December 7, 2002) shall be eligible for the Resale Discount for the
duration of the Promotional Period for the underlying resold service regardless of whether such resold
services were added after the end of the Offering Window (i.e., November 8, 2002). SBC/Ameritech is
under no obligation to provide a service for resale at the Resale Discount outside the Promotional
Period. For purposes of this subsection, Promotional Period is defined as a period of 36 months from
the date a qualifying resold service was installed and operational, or the period during which the resold
service remains in service at the same location and for the same telecommunications carrier, whichever
is shorter.

If CLEC does not qualify for the Resale Discount, SBC-13STATE's provision, if any, and CLEC's
payment for promotional resale discounts shall continue to be governed by Appendix Resale as
currently contained in the Agreement without reference to this Appendix. Unless SBC receives thirty
(30) days advance written notice with instructions to terminate service provided via the Resale
Discount or to convert such service to an available alternative service provided by SBC-13STATE, then
upon expiration of the Resale Discount in any state, the service shall automatically convert to an
appropriate SBC-13STATE product/service offering pursuant to the rates, terms and conditions of the
Agreement or, in the absence of rates, terms and conditions in the Agreement, the applicable tariff,
Where there are no provisions for such offering in the Agreement without reference to this Appendix
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and there is no applicable tariff, the Parties shall meet within 30 days of a written request to do so to
negotiate mutually acceptable rates, terms and conditions that shall apply retroactively. If the Parties
are unable to reach agreement within 60 days of the written request to negotiate, any outstanding
disputes shall be handled in accordance with the Dispute Resolution procedures in the Agreement.

5. UNBUNDLED LOCAL SWITCHING WITH SHARED TRANSPORT

5.1

SBC MIDWEST REGION 5-STATE will provide unbundled shared transport in accordance with
Appendix C, paragraph 56 of the Federal Communications Commission’s Memorandum Opinion and
Order, CC Docket No. 98-141 (FCC 99-279, rel. October 8, 1999) until the obligation set forth therein
has expired. To the extent this Agreement currently contains specific rates, terms and conditions for
that SBC-AMERITECH unbundled shared transport offering, such offering shall be available to CLEC.
In the event this Agreement does not contain specific rates, terms and conditions for that offering, such
offering shall not be available to CLEC until CLEC incorporates specific rates, terms and conditions for
unbundled shared transport into this Agreement via Amendment which would become effective
following the date it is approved or deemed approved by the appropriate SBC MIDWEST REGION 5-
STATE state commission or effective as may otherwise be set forth in the Amendment. Unbundled
shared transport is not offered under this Appendix.

6. CONFLICTING CONDITIONS

6.1

If any of the FCC Merger Conditions in this Appendix and conditions imposed in connection with the
merger under state law grant similar rights against SBC-13STATE, CLEC shall not have a right to
invoke the relevant terms of these FCC Merger Conditions in this Appendix if CLEC has invoked
substantially related conditions imposed on the merger under state law in accordance the FCC Merger
Conditions.

7.  SUSPENSION OF CONDITIONS

7.1

If the FCC Merger Conditions are overturned or any of the provisions of the FCC Merger Conditions
that are incorporated herein by reference are amended or modified as a result of any order or finding by
the FCC, a court of competent jurisdiction or other governmental and/or regulatory authority, any
impacted promotional discounts and other provisions described in this Appendix shall be automatically
and without notice suspended as of the date of such termination, order or finding and shall not apply to
any product or service purchased by CLEC or provisioned by SBC-13STATE after the date of such
termination, order or finding. Thereafter, SBC-13STATE's continued provision and CLEC's payment for
any service or item originally ordered or provided under this Appendix shall be governed by the rates,
terms, and conditions as currently contained in the Agreement without reference to this Appendix. In
the event that the FCC changes, modifies, adds or deletes any of the FCC Merger Conditions set forth
herein, the Parties agree that the FCC'’s final order controls and takes precedence over the FCC
Merger Conditions set forth herein.
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STRUCTURES

This section contains guidelines which further define the processes by which CLEC will obtain access to poles,
ducts, conduits, and rights of way (individually and collectively referred to as “Structure”) as agreed to in Article
XVI of the Interconnection Agreement.

Except as otherwise permitted by applicable law, access to all Ameritech-owned or Ameritech-controlled Structure
shall be provided to CLEC on a basis that is nondiscriminatory to that which Ameritech provides to itself; its
Affiliates, Customers, or any other person.

Plan-for-Plan/Issue-in-Dispute Summary

Note that all Plan-for-Plan and Issue-in-Dispute information is summarized here in the section overview for the
reader’s convenience. These descriptions are also referenced whenever a particular Plan for a Plan or Issue in
Dispute is referred to later in this section.

Plan-for-Plan Descriptions

The following items addressed in this section require a Plan for a Plan at the time of printing this version of this
Implementation Plan.

Plan-for-Plan 7-1. Performance Standards & Penalties
Owners: General Counsel - CLEC

Gerry Agnew - Ameritech

Objective: Develop format for reporting performance standards to measure Ameritech’s performance in
executing CLEC’s structure requests as agreed to in the Interconnection Agreement. This
plan addresses the format of the performance standards reports as well as the development
of the appropriate penalties, pursuant to Article 16.6 of the Interconnection Agreement.

Issues: Time Frame and appropriateness of penalties for each standard

Dependencies: Scope, Related Orders, Intervals

Constraints:

Time Frame: 2/28/98
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Plan-for-Plan 7-2. Comparable Treatment

Owners: General Counsel - CLEC
Gerry Agnew - Ameritech

Objective: To define a process that will allow CLEC to verify that it is obtaining access to Structure in
a nondiscriminatory manner as all other parties including Ameritech pursuant to Article 16.6
of the Interconnection Agreement.

Issues: Reach agreement on what information is required and how it will be presented to CLEC to
meet the above objective.

Dependencies: None

Constraints: Future mechanization of processes by multiple parties

Time Frame: 2/28/98
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Issue-in-Dispute Description

Issue-in-Dispute 7-1. Modification Cost Recovery

Owners: General Counsel - CLEC
Gerry Agnew - Ameritech
Objective: To establish means to recover costs of modifications to Ameritech’s structure.
[Issues: Article 16.3.4 states that the Implementation Team should develop the process to recover
the costs for any modifications. CLEC and Ameritech cannot agree on the role each
company would take in that recovery process. Per Article 16.3.4, Ameritech owns all
modifications to Ameritech’s structure. (This issue includes Modification Cost Recovery
process for unauthorized attachments and maintenance spare)
Need a process to identify, by section, the appropriate cost to be reimbursed to the company
initiating the modification.
Need a process of how and when the ASAC will notify CLEC that Ameritech or other 3™
parties are utilizing the modified structure.
Dependencies: FCC Rules/NPRM on Modification of Structure
CLEC and Ameritech will true up any interim procedures established now when the FCC
Rules are complete
Constraints: none
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7.1 Role of the Ameritech Structure Access Coordinator

The role of the Ameritech Structure Access Coordinator (ASAC) is to be a single point of contact for CLEC. The

ASAC shall:
(@) provide single point of contact for structure access

)
b) coordinate the queuing requests of attaching parties for access to Ameritech Structure
) answer questions of CLEC pertaining to obtaining access to Structure

)

coordinate the following processes for CLEC:

() access to maps, records and additional information regarding Structure (hereafter referred to as “Structure
Records™)

(i) field survey to determine availability of Structure

(i) Make Ready Work (which, in some cases, may include Modification Work)

(iv) CLEC construction activities

(e) interpret Ameritech methods and procedures

(f) receive and process CLEC’s application for access to Structure

(9) negotiate scope and delivery of Field Survey due dates

(h) negotiate scope and delivery of Make Ready Work due dates

() provide notification of and corrective action to eliminate disputes between attaching parties
() provide CLEC with written documentation of the determinations of Structure availability

(k) issue occupancy permits to CLEC
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7.2 Role of CLEC
CLEC shall:

(a)

Request access to Ameritech Structure Records from the ASAC.

() TIssue Billing Authorization - Billing Authorization equates to or accompanies a Structure Access Request.
For purposes of these Guidelines, Billing Authorization shall be defined as CLEC’s paying any required
deposit and CLEC’s written authorization (on the forms identified in this section) permitting Ameritech to
bill CLEC for work identified on these forms. There will be a true up of costs. The true-up process for any
structure-related billing items is described in Section 7.14 in this Implementation Plan.

Make written request for access to Ameritech Structure through ASAC-prescribed forms. (See Section 7.20 -
Exhibits for Forms.)

Provide stick map or route map showing locations of the Ameritech Structure requested for access.
Provide detailed descriptions of the requested location of all proposed attachments to Ameritech Rights of Way.
Authorize the ASAC to schedule a Field Survey.

() Issue Billing Authority , as defined herein, for Ameritech to perform Field Survey by CLEC submitting
appropriate A-1 form.

(i) Provide innerduct identification tags.

() Approve Ameritech to perform Make Ready Work (in some cases, may include Modification Work).

() Issue Billing Authorization for Ameritech to perform Make Ready Work.
(i) Provide innerduct identification tags.

(g) Receive Occupancy Permit from ASAC as provided in Sections 7.6.21, 7.7.20, and 7.8.6 of this Implementation
Plan.

(h) Schedule attachment installation (cable placement) with ASAC

() Complete attachment installation within one hundred and eighty (180) days from date Occupancy Permit is
received from Ameritech.

() Be solely responsible to secure any necessary franchises, permits or consents from federal, state, county or
municipal authorities and from the owners of private property, to construct and operate CLEC’s attachments at
the location of the Structure CLEC uses.
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7.3 Information Request

CLEC may request access to Ameritech Structure Records in one of two ways:
(@) Request for CLEC to view Ameritech Structure Records
(b) Request to have Ameritech perform a records check for CLEC

CLEC shall submit the request on form RC-1 with a stick map and/or a description containing sufficient information
for Ameritech personnel to determine which records are required. The request must include a deposit on the
estimated cost of the viewing room and/or for map preparation and issuance if the request is to view the records. If
the request is for Ameritech to perform the records check, the deposit shall be on the estimated costs of the work to
perform the records check and appropriate billing authorization will be issued as described in Section 7.2 of this
Implementation Plan. (See also Section 7.14 on Fees).

7.3.1 Type of Information to be Supplied

Ameritech will provide to CLEC information (with respect to all Structure that Ameritech owns or controls)
currently available on Ameritech’s Structure Records, which includes (to the extent available) the following:

(@) location of the structure, street addresses for manholes and poles as shown original had this on Ameritech
maps

footage between manholes or lateral ducts lengths, as shown on Ameritech maps

(b)
(c) footage between poles, if shown on Ameritech maps
(d) total capacity

(e)

available capacity

7.3.2 Exception Involving Confidential Information
When Ameritech maps and/or records to be viewed contain confidential and/or proprietary information:

(@) Ameritech will expunge confidential and/or proprietary information before CLEC is provided access to
view the documents and/or is issued copies.

(b) If confidential and/or proprietary information must be expunged before disclosure of Structure Records, the
ASAC will provide an estimated cost for map preparation and the date for completion of the map
preparation to CLEC. CLEC must pay a deposit to the ASAC based upon the estimated amount of the map
preparation costs before map preparation will be initiated. Billing authorization will be issued as described
in Section 7.2 of this Implementation Plan.

7.3.3 Viewing Room

(@) Within ten (10) business days after CLEC submits Billing Authorization to the ASAC, the ASAC will
notify CLEC of the place and time that CLEC may view the Structure Records.

(b) If the requested Structure Records do not contain un-expunged confidential and proprietary information,
access to the records will be provided within five (5) business days after ASAC notifies CLEC in
accordance with paragraph (a), above.

(c) Ifthe requested Structure Records contain confidential or proprietary information which must be
expunged, the time when CLEC will be provided with access will be determined on a case by case basis,
based upon size and complexity of the request, and will be identified in the above notice, but such access
shall be provided within ten (10) business days after ASAC notifies CLEC, in accordance with paragraph
7.3.3(a) above, unless otherwise mutually agreed to by Ameritech and CLEC.
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(d)

(e)

The viewing room must be reserved for a minimum of two (2) hours. CLEC may request additional time
prior to the viewing date. Ameritech may not be able to provide CLEC with unscheduled additional time
for viewing Ameritech’s Structure Records on the viewing date.

Ameritech will make available an Ameritech representative with sufficient knowledge about Ameritech
Structure Records to clarify matters relating to such Structure Records and to assist CLEC during their
viewing.

7.3.4 Copies of Structure Records

(a)

(d)

Copies of Structure Records which do not require preparation in accordance with section 7.3.3 above will
be provided within ten (10) business days after CLEC submits Billing Authorization to the ASAC, if CLEC
is entitled to copies per the Interconnection Agreement (CLEC is entitled to copies in all states except
Illinois).

If the requested Structure Records contain confidential or proprietary information which must be
expunged, the time when CLEC will be provided with copies will be determined on a case by case basis,
based upon size and complexity of the request, but such copies shall be provided within twenty (20)
business days after CLEC submits its Billing Authorization, in accordance with paragraph 7.3.1 above,
unless mutually agreed to by Ameritech and CLEC.

Structure Records are considered confidential and are subject to the confidentially requirements of any
applicable Interconnection Agreements, tariff, or otherwise.

CLEC and its designees shall use the Structure Records to design and implement CLEC’s network. CLEC
shall not sell to, provide to, or permit the use of the Structure Records by a third party.

7.3.5 Limitations of Structure Records Review

The completion of a review of Structure Records does not imply that the ASAC has approved a Structure
Occupancy Permit for CLEC.
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7.4 Capacity Reservation

7.4.1 Capacity Reservation

No party, including Ameritech, will be allowed to reserve space in or on Ameritech’s Structure for future needs.
Notwithstanding the foregoing, CLEC may provide Ameritech with a two (2) year rolling forecast of its growth
requirements for Structure that will be reviewed jointly on an annual basis.
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7.5 Priority Queue

(First in Time - First in Right)

7.5.1

Determination of Priority

The priority for right of access to existing capacity in Ameritech’s Structure will be determined by the actual time
that CLEC’s written Structure Access Request, in accordance with paragraphs 7.6.6, 7.7.4, and 7.8.1 below, is
received by the ASAC. Structure Access Requests for all parties including Ameritech will be treated in a non-
discriminatory manner.

7.5.2
(a)
(b)

Maintaining Position in Queue
Position is based on the date and time stamp on the written Structure Access Request.

Position remains as long as CLEC continues processing of the request for access, including Field Survey,
Make Ready Construction and facilities placement in accordance with the time frames set forth in this
Section (7) of the Implementation Plan.

If CLEC does not process its requests for access in accordance with the time frames set forth in these
Guidelines, CLEC’s request shall be considered expired.

Any change to a Structure Access Request (as defined in paragraphs 7.6.6, 7.7.4 and 7.8.1 below) will be
deemed a new request for purposes of position in the queue, and a new date and time stamp will be affixed
to the Request. CLEC will be notified if this occurs.

If at any time in the processing of a request a conflict arises concerning priority rights, the ASAC will use
the written Structure Access Requests with date and time stamps to resolve the issue.
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7.6 Access to Ducts and Conduit

“Ducts” and “Conduit” have the meaning assigned to them in the applicable Interconnection Agreement.

7.6.1 Information Access - Ducts and Conduit

CLEC will be provided access to review Ameritech Structure Records for ducts and conduit, as defined in Section
7.3.

7.6.2 Determination of Space Availability

The apparent availability of spare capacity indicated by the review of Ameritech Structure Records does not
guarantee the actual availability or structural integrity of ducts and conduit. Space availability of Ameritech ducts
and conduit is determined during the Field Survey and integrity is determined by the completion of the Ameritech
Make Ready work.

7.6.3 Presumption of Request for Innerduct Occupancy

It is presumed that a request for occupancy of conduit is for occupancy of an innerduct. If due to the size of
CLEC s cable, a whole duct is required, CLEC’s request will be based on a whole duct. A whole duct may not be
used for a cable that can be accommodated in an innerduct. If innerduct does not exist in the requested conduit,
Ameritech will place innerduct, at CLEC’s cost (refer to Make Ready Work/Billing Authorization).

7.6.4 Available Capacity

Unoccupied conduit, duct and/or innerduct space is assumed available for use by an attaching party, excluding the
conduit, ducts and/or innerducts reserved for the universal maintenance spare, municipal use, or which are subject to
the pending, prior request of another attaching party. With respect to ducts which are apparently vacant and
available but cannot be occupied due to blockage, Ameritech will take all reasonable steps to create the necessary
space in such blocked ducts, at CLEC’s cost (refer to Make Ready Work/Billing Authorization). If CLEC ceases to
use Attachments for any period of one hundred and eighty (180) consecutive days, such Attachments are presumed
to be usable for attachments of other attaching parties, but require a sixty (60) day notice to the attachment owner
before removal.

7.6.5 Universal Maintenance Spare

A universal maintenance spare is one (1) whole spare duct (typically 4) and one (1) spare innerduct. The universal
maintenance spare in each manhole is available to all existing attaching parties (and Ameritech )which have existing
working cables in the conduit system, for maintenance purposes. Only one party at any time may occupy the
maintenance spare. Any party utilizing the maintenance spare must vacate the maintenance spare within sixty (60)
days after placing its facilities in the universal maintenance spare. Access to a Universal Maintenance Spare must
be requested through the ASAC and the ASAC must grant access to CLEC within five (5) business days of the
request. This section (7.6.5) applies to routine maintenance. For emergency situations, Section 7.12.3, below,
applies.

7.6.6 Structure Access Request - Ducts and Conduit
(@) To request access to ducts and conduit, CLEC shall submit:
()  Forms C1 & C2 (conduit) attached hereto in Section 7-20, Exhibits.

(i) Associated maps and/or written descriptions for each request (which shall include the number, type
and size of facility CLEC plans to install and if available all the locations at which CLEC proposes to
interconnect its ducts with Ameritech manholes and all manhole locations where an entrance or exit to
Ameritech’s conduit structure will be required).
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(b) The ASAC will enter CLEC’s request for access to Ameritech Structure into the Priority Queue. (See
Priority Queue Process defined in Section 7.5.)

7.6.7 Field Survey by Ameritech - Ducts and Conduit
(@) The ASAC will provide to CLEC an estimated cost for the Field Survey. This will be on Form A-1.

(b) CLEC will pay any required deposit and sign the appropriate form as Billing Authorization to proceed
with the Field Survey.

(c) Ameritech will complete the Field Survey in accordance with intervals as agreed to. See section 7.6.13.
(d) CLEC may supply a representative.

(e) Ameritech personnel will notify CLEC within twenty-four (24) hours prior to beginning the Field Survey,
if CLEC wishes to have a representative present.

7.6.8 Field Survey assisted by CLEC - Ducts and Conduit

If, after receipt of the Structure Access Request, Ameritech determines it will be unable to complete Field Survey
work in accordance with standard intervals as defined in 7.6.13, Ameritech may suggest or CLEC may request that
CLEC be allowed to have CLEC or CLEC’s contractor perform certain work associated with the Field Survey. The
following apply:

(@) CLEC or its Ameritech approved contractor may prepare manholes for entry (open, test, ventilate, pump,
etc.).

(b) An Ameritech representative will perform the Field Survey work with an CLEC representative, and the
Ameritech representative will specify locations of attachments

(c) All standards and conditions specified in section 7.9 will be followed.

(d) CLEC will not be allowed to perform any Field Survey work that is required to be performed by Ameritech
employees pursuant to Ameritech collective bargaining agreements, work rules and policies.

7.6.9 Field Survey Definition

A Field Survey is a physical check of the locations requested by CLEC to enter, exit, and place equipment in
Ameritech ducts and conduit and includes (to the extent available) the following:

(@) availability of space within existing lateral knockouts,
) availability of space for cable maintenance loops,

) availability of space for splice cases,

) availability of space for cable racking,

) availability of space for manhole core bores,

f) availability of actual vacant conduit/innerduct,

g) preliminary investigation of potential modifications if no available capacity exists.

7.6.10 Innerduct Identification Tags

CLEC must supply innerduct identification tags to the Ameritech representative onsite or prior to the Field Survey.
The identification tags must include:

(@) CLEC’s name and
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(b) a space for the date of the Field Survey.

7.6.11 Preferred Entrances and Exits

The preferred entrances and exits of Ameritech’s conduit system for attaching parties is at established openings.
These openings are building entrances, points at which cable enters Ameritech’s underground conduit facilities,
stubbed-off ducts and pre-formed manhole lateral knockouts. If the preferred entrances or exits are not available,
entrance to an Ameritech manhole may be created by core boring of the manhole wall, unless such engineered
access to the manhole is denied by Ameritech for reasons of Insufficient Capacity, safety, reliability or engineering
(as defined in the applicable Interconnection Agreement).

7.6.12 Limitations of Field Survey

A Field Survey does not guarantee the integrity of the ducts and conduit to accommodate the requested access. The
Field Survey does not authorize CLEC to occupy Ameritech ducts and conduit. Such authorization is granted once
the Occupancy Permit has been issued. Intervals will be adjusted due to changes in requests or delays caused by
CLEC.

7.6.13 Ducts and Conduit Field Survey Intervals

The standard interval for Field Survey work for Ducts and Conduit that is to be performed by Ameritech is 25
business days for the first 10 manholes and an additional 2 business days for each additional 5 manholes. Intervals
will be adjusted due to changes in requests or delays caused by CLEC.

The clock for the standard interval starts when the ASAC receives properly completed (accurate and with all
necessary details) Forms C-1 and C-2. The clock stops when the ASAC sends a Form A-1 to CLEC to notify of the
estimated Make Ready work.

7.6.14 Denial of Access

Based on the information from Structure Records and the completed Field Survey, the ASAC will determine if the
requested access to Ameritech’s Structure can be provided to CLEC.

(@) Ameritech will not make Structure available in the following cases:

()  Where, after taking all reasonable steps to accommodate such request, there is Insufficient Capacity
(as defined in the Interconnection Agreement) to accommodate the requested Attachment; or,

(i)  Where an Attachment cannot be accommodated based upon non-discriminatorily applied consideration
of safety, reliability, or engineering principles.

(b) Ifthe ASAC proposes to deny CLEC access to the requested Ameritech Structure, the ASAC will provide a
detailed, written reason for denial within forty-five (45) days of the date of such request pursuant to the

applicable Interconnection Agreement.

(c) If additional information is discovered while performing CLEC’s Make Ready work which would require
the ASAC to deny CLEC access to its Structure, the ASAC will provide to CLEC a detailed, written reason
for denial within five (5) business days of discovery.

(d) Ifa denial is proposed to be made for any reason, Ameritech will offer to meet with CLEC and explore
reasonable alternatives to accommodate the proposed attachment.. The ASAC will schedule the meeting to
take place within ten (10) business days of receipt of CLEC’s written request for a meeting.
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7.6.15 Cost Estimate - Ducts and Conduit

If it is determined from the records and Field Survey that access to ducts and conduit is possible by appropriate
Make Ready Work, Ameritech will:

(a)

(b)

notify others parties of any proposed modification to ducts and conduit to which they are attached if a
notification is required (see 7.15)

provide to CLEC an estimate of cost for the Make Ready Work (if other attached parties must be notified,
the provision of the cost estimate will be delayed for at least the 60 days they have to reply)

7.6.16 Return of Billing Authorization

(a)

CLEC shall return a Billing Authorization to the ASAC to perform the necessary Make Ready Work within
forty-five (45) days of receiving the Ameritech estimated cost for the proposed Make Ready Work from the
ASAC. If CLEC has not returned the ASAC Billing Authorization to the ASAC within the forty-five (45)
days, CLEC’s request shall be considered expired. (See Priority Queue Process in Section 7.5)

The ASAC shall provide CLEC an estimated completion date, as defined in 7.6.20 below, within seven (7)
days business days of receiving the Billing Authorization (for both routine and non-routine).

If Ameritech determines it will be unable to complete Make Ready work in accordance with standard
intervals as defined in 7.6.20, Ameritech may suggest or CLEC may request that CLEC be allowed to have
CLEC or CLEC’s contractor perform certain work associated with Make Ready.

7.6.17 Definition of Ameritech Make Ready Work

Ameritech Make Ready Work, is any construction that is required to be performed by the Ameritech to prepare the
Ameritech ducts and conduit for attachment or occupancy by CLEC. The following lists are not necessarily all-
inclusive, but are indications of types of Make Ready work.

Routine Make Ready Work

(a)
(b)
(c)

(d)

verifying the integrity of the Ameritech conduit/innerduct (rodding).
placing innerduct

tagging innerduct assigned for CLEC use (CLEC to supply innerduct identification tags which must have
(I) CLEC name, and (ii) space for a date)

placing innerduct couplers

Non-routine Make Ready Work

(e)
(
@
(h)

core boring manhole walls
repairing or clearing broken or blocked conduit
constructing additional conduit (includes placing innerduct and tagging)

rebuilding or replacing manholes
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The following applies:

(@) When CLEC is allowed to perform certain Make Ready work, all standards and conditions specified in
section 7.9 will be followed.

(b) CLEC will not be allowed to perform any Make Ready work that is required to be performed by Ameritech
employees pursuant to Ameritech collective bargaining agreements, work rules and policies. If CLEC is
denied the ability to perform certain Make Ready Work, Ameritech will address the reason for such denial
on a case-by-case basis.

7.6.18 Force Majeure

Ameritech will not be responsible for any Make Ready Work delays due to pull tapes breaking and/or innerduct
couplers failing, local conditions, inability to obtain permits or due to Force Majeure as defined in the
Interconnection Agreement in Section 30.5.

7.6.19 Limitation on Ameritech Obligations

Ameritech is not required to construct ducts or conduit in locations where these items do not currently exist, in order
to provide ducts, or conduit occupancy to CLEC. Upon request by CLEC, Ameritech may consider constructing
such duct or conduit extensions. Ameritech is required to make the Ameritech-owned Right-of-Way available to
CLEC to construct CLEC poles, conduits or ducts, or to bury CLEC’s own cable as required in Section 16.1.1 of the
Interconnection Agreement. Intervals will be adjusted due to changes in requests or delays caused by CLEC.

7.6.20 Duct and Conduit Make Ready Intervals
Routine Make Ready Work

The standard interval for Routine Make Ready work (as defined in 7.6.16) for Ducts and Conduit that is to be
performed by Ameritech is 25 business days for the first 10 manholes and an additional 2 business days for each
additional 5 manholes. There will be no limits on engineering requests per office. Intervals will be adjusted due to
changes in requests or delays caused by CLEC.

The clock for the standard interval starts when the ASAC receives billing authorization (Form A-1). The clock
stops when the ASAC issues an occupancy permit.

Non-Routine Make Ready Work

Because of the variable nature of Non-Routine Make Ready work, completion intervals will be negotiated after
Field Survey work is complete. Ameritech will provide to CLEC an estimated completion interval for Non-Routine
Make Ready work within seven (7) days of Ameritech receiving a completed Form A-1 from CLEC, if no other
attaching parties must be notified.

All Make Ready Work

If the Make Ready work requires that other Attaching Parties be notified, the interval will be extended by an
additional 60 days. If Ameritech is unable to complete Make Ready work in a reasonable time frame, CLEC may be
allowed to perform certain Make Ready work in accordance with 7.6.15 and 7.6.16.

(@) If a mutually agreed upon completion date cannot be reached, the Job Administration Management_System
(JAM)* coding will be applied to the scope of the work to determine the completion date. Once the
completion date is established the work will start within 10 business days.
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(b) If Ameritech cannot meet CLEC’s requested completion date, CLEC will have the option of performing the
work to meet the requested completion date.

* (JAM) or other Ameritech mechanized interval scheduling system

7.6.21 Occupancy Permit

(@) Within five (5) business days after notification of successful completion of all Make Ready Work
associated with the Structure Request (including Make Ready Work by other attaching parties), Ameritech
will issue an Occupancy Permit (Form C1) to CLEC.

(b) In accordance with Section 16.15 of the Interconnection Agreement, the Occupancy Permit shall expire if
CLEC has not placed and put into service its Attachments within on hundred eighty (180) days from the
date CLEC receives Occupancy Permit. Conduit rental rates will apply during the one hundred and eighty
(180) day period.
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7.7 Access to Poles

“Poles” means poles owned and controlled in whole or in part by Ameritech.

7.7.1 Information Access - Poles

CLEC will be provided access to Ameritech Structure records for poles as defined in Section 7.3.

7.7.2 Definition of Available Pole Capacity

Available pole capacity is unoccupied but usable space on a pole, that complies with Section 7.9, CLEC Installation
and Maintenance Standards of this document, excluding space which is subject to a pending request of another
attaching party or is reserved for municipal government use. The availability of poles for attachments, and
attachment types and practices, may depend upon the policies, practices, and contractual rights of parties, generally
electric power companies, with whom Ameritech has joint use or joint ownership arrangements regarding such
poles.

7.7.3 Limitations of Records

Ameritech pole maps and/or records provide information only on the existence of poles owned or controlled in
whole or in part, by Ameritech, but do not contain information regarding available pole capacity. Available pole
capacity can be determined only during a Field Survey.

7.7.4 Structure Access Request (Poles)
(a) To request access to poles, CLEC shall submit:
(i) Forms P1 & P2 (poles)

(i) The associated maps and written description for each request. CLEC shall include the number of,
type, size location of the attachments it proposes to install on the Form P2.

(b) The ASAC will enter CLEC’s request into the Priority Queue. (See the process defined in Section 7.5
herein.)

(c) CLEC may choose to perform the field survey, CLEC may request Ameritech to perform the field survey,
or joint agreements between Ameritech and power companies may require Ameritech and CLEC to
participate in a joint field survey.

7.7.5 Field Survey - Definition/Limitation

(@) A Field Survey is a physical check of each pole to identify availability of space for attachments and any
required Make Ready Work.

The field survey includes (where available):
i) availability of space for power supplies

=

(

(i) availability of space for cables

(iii) availability of space for terminals
(iv) availability of space for laterals
(v) proper bonding and grounding

A Field Survey does not guarantee available pole capacity. Also, the Field Survey does not imply that the
ASAC has approved pole attachments for CLEC. An Ameritech occupancy permit will indicate
Ameritech’s approval for pole attachment.
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7.7.6 Field Survey by Ameritech - Poles

(@) Where power company practices under applicable joint use or joint ownership agreements require
Ameritech to perform the Field Survey, Ameritech will notify CLEC of such requirement within five (5)
business days of CLEC’s Structure Access request.

) Ameritech will provide to CLEC the estimated cost for performing the Field Survey

) CLEC will provide Billing Authorization (Form A1) for Ameritech to proceed with the Field Survey
) Ameritech will complete the Field Survey in accordance with intervals as detailed in 7.7.8

) CLEC, the Electric Company and all other parties with attachments may supply a representative.

f) Ameritech or a qualified contractor will inspect each pole to determine available capacity for an additional
attachment.

(9) Ameritech will notify CLEC within twenty four (24) hours prior to beginning the Field Survey if CLEC is
to provide a representative

7.7.7 Field Survey Without Ameritech

Where CLEC may perform the survey without the accompaniment personnel, CLEC will be responsible for
providing Ameritech with information on any Make Ready Work required for any existing party attached to the
pole.

7.7.8 Pole Field Survey Intervals

The standard interval for Field Survey work for Poles that is to be performed by Ameritech is 25 business days for
the first 25 poles and an additional 2 business days for each additional 25 poles. Intervals will be adjusted due to
changes in requests or delays caused by CLEC.

The clock for the standard interval starts when the ASAC receives properly completed (accurate and with all
necessary details) Forms P-1 and P-2. The clock stops when the ASAC sends a Form A-1 to CLEC to notify of the
estimated Make Ready work.

7.7.9 Denial of Access

Ameritech will determine if access to poles can be provided to CLEC as detailed in section 7.7.8.

7.7.10 Cost Estimate (Poles)
If it is determined from the Field Survey, that CLEC may have access to Ameritech Structure, the ASAC will:

(@) notify other parties of proposed modifications to Structure to which they are attached if a notification is
required (See section 7.15)

(b) provide to CLEC an estimated cost for the Ameritech Make Ready Work.

7.7.11 Return of Billing Authorization

(@) CLEC shall return a Billing Authorization (Form A-1) to the ASAC within forty-five (45) days of receiving
the Ameritech estimated cost for proposed Ameritech Make Ready work. If CLEC has not returned the
Billing Authorization to the ASAC within the forty-five (45) days, CLEC’s request shall be considered
expired.

(b) The ASAC shall provide CLEC an estimated completion date, as defined in 7.7.16 below.
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(c) If Ameritech determines it will be unable to complete Make Ready work in accordance with standard
intervals as defined in 7.7.8, Ameritech may suggest or CLEC may request that CLEC be allowed to have
CLEC or CLEC’s contractor perform certain work associated with Make Ready.

7.7.12 Definition of Ameritech Make Ready Work
Ameritech Make Ready Work:
(@) is any work that is required to be performed by Ameritech to make poles ready for CLEC’s attachment.

(b) does not include any work regarding the facilities or attachments of other parties with attachment to the
pole necessary to accommodate CLEC’s attachment.

The following applies:

(@) When CLEC is allowed to perform certain Make Ready work, all standards and conditions specified in
section 7.9 will be followed.

(b) CLEC will not be allowed to perform certain Make Ready Work that is required to be performed by
Ameritech employees pursuant to Ameritech collective bargaining agreements, work rules and policies. If
CLEC is denied the ability to perform certain Make Ready Work, Ameritech will address the reason for
such denial on a case-by-case basis.

7.7.13 Force Majeure

Ameritech is not responsible for Make Ready Construction Work delays due to, local conditions, inability to obtain
permits or Force Majeure as defined in the Interconnection Agreement in Section 30.5.

7.7.14 Limitation on Ameritech Obligations (Poles)

Ameritech is not required to construct or acquire additional poles in locations where Ameritech poles do not
currently exist in order to provide pole attachments to CLEC. Upon request by CLEC, Ameritech may consider
constructing or acquiring such additional poles. Ameritech is required to make Ameritech Right-of-Way available
to CLEC to construct CLEC’s own poles as defined in Articles 16.1.1 and 16.3.2 of the Interconnection Agreement.

7.7.15 Successful Completion of Make Ready Work

Successful completion of Ameritech Make Ready Work and that of other parties with attachments will determine
pole space availability. The successful completion of Make Ready Work does not imply that Ameritech has
approved pole attachments for CLEC. An Ameritech Occupancy Permit will indicate approval of the pole
attachment.

7.7.16 Pole Make Ready Work Intervals

Because of the variable nature of Make Ready work, completion intervals will be negotiated after Field Survey
work is complete. Ameritech will provide to CLEC an estimated completion interval for Make Ready work within
seven (7) business days of Ameritech receiving completed Form A-1 from CLEC, if no other Attaching Parties must
be notified. If the Make Ready work requires that other Attaching Parties be notified, the interval will be extended
by an additional 60 days.
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7.7.17 Locations of Attachments
Possible locations for Attachments are:

(@) “Overbuild Space” is defined herein as the location on the pole available for attachments a minimum of
twelve inches (12”) above the highest existing communications attachment and below the bottom of neutral
space.

(b) “Underbuild Space” defined herein as the location on the pole available for attachments a minimum of
twelve inches (12”) below the lowest existing communications attachment but adhering to the minimum
NESC ground clearance requirements.

(c) A “Standoff Bracket” used to add capacity and to attach an additional attachment on an existing pole.
(d) Overlashing - is defined as attaching a cable to an existing CLEC cable

Use of Overbuild Space, Underbuild Space, a Standoff Bracket, or Overlashing may not be permitted on poles
which Ameritech has a joint use or joint ownership agreement with a power company and may be dependent upon
the power company policies and practices prohibiting such uses.

7.7.18 Selection of Pole Attachment Location

CLEC will recommend a location and Ameritech will select upon consideration of that recommendation the location
of the poles for CLEC’s attachments. The selection will be based on safety, reliability or general engineering
principles and will be applied in a nondiscriminatory fashion.

7.7.19 Construction Guidelines

Once a pole attachment location is chosen for construction, it should be maintained throughout the area of
construction if at all possible. Exceptions will be subject to review by the ASAC and denied only for safety,
reliability or engineering principles.

7.7.20 Occupancy Permit

(@) Within five (5) business days after notification of successful completion of all Ameritech Make Ready
Work associated with the structure request (including Make Ready Work by other attaching parties),
Ameritech will issue an Occupancy Permit (Form P1) to CLEC.

(b) In accordance with Section 16.15 of the Interconnection Agreement, the Occupancy Permit shall expire if
CLEC has not placed and put into service its Attachments within one hundred eighty (180) days from the
date Ameritech has issued the Occupancy Permit to CLEC. Pole rental rates will apply during the one
hundred and eighty (180) day period.
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7.8 Access to Rights of Way

“Ameritech Rights of Way” are rights of way owned or controlled by Ameritech as defined in the applicable
Interconnection Agreement.

7.8.1 Structure Access Request (ROW)
(@) To request access to Ameritech Rights of Way (ROW), CLEC will submit to the ASAC:
() anRI form (attached hereto in Section 7-20, Exhibits)
(i) a detailed drawing and description of the proposed ROW that is requested to be occupied

(iii) a print detailing the proposed location and nature of CLEC’s attachments (buried cables, terminals,
equipment nodes sites, controlled environmental vaults, etc.).

(iv) a deposit as calculated on the R1 form.

(b) The ASAC will enter CLEC’s request int the Priority Queue. [See the Priority Queue process defined in
Section 7.5 herein. ]

(c) If CLEC requests access to Ameritech ROW where Ameritech has not existing ROW, Ameritech shall not
be required acquire new Row.
7.8.2 Records Review

Within ten (10) business days of the Structure Access Request to access ROW, Ameritech will perform an internal
Ameritech ROW records review. The ROW records review will not determine space availability. Space
availability for ROW can only be determined by performing a Field Survey.
7.8.3 Field Survey

(@) the ASAC shall notify CLEC.

(b) If needed, CLEC may perform a Field Survey or request the ASAC to arrange for Field Survey to be
scheduled within seven (7) business days of receiving the Billing Authorization from CLEC.

(c) If CLEC performs the Field Survey, CLEC will arrange for the location of all existing subsurface
facilities in the requested Ameritech ROW.

(d) During the Field Survey, any necessary Make Ready Work will be identified

(e) CLEC will select the location within the rights-of-way for its attachment or the occupancy of the right-
of-way subject to approval by the ASAC. Approval will be denied only for safety, reliability or
general engineering principles

7.8.4 Denial of Access

Ameritech will determine if access to ROW can be provided to CLEC and provide notification as detailed in Section
7.6.13.
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7.8.5 Make Ready Work

(@) Ifitis determined from the Field Survey that CLEC may have access to Ameritech ROW, the ASAC will
provide an estimate cost for the Make Ready Work to CLEC to form A1.

(b) CLEC shall return the Billing Authorization (Form A1) to the ASAC within forty-five (45) days of
receiving the Ameritech estimated cost proposed Make Ready Work. If CLEC has not returned the Billing
Authorization to the ASAC within the forty-five (45) days, CLEC’s request shall be considered expired and
CLEC will lose its position in the Priority Queue if there are other attaching parties in the Priority Queue.
(See Process for Priority Queue defined in Section 7.5 herein.)

() Ameritech shall provide CLEC a due date by which the ROW Make Ready Work shall be completed within
seven (7) business days of receiving the CLEC Billing Authorization

7.8.6 Occupancy Permit

(@) Within five (5) business days after successful completion of all Make Ready Work, Ameritech will issue an
Occupancy Permit (Form R1) to CLEC.

(b) In accordance with Section 16.15 of the Interconnection Agreement, the Occupancy Permit shall expire if
CLEC has not placed and put into service its Attachments within one hundred eighty (180) days from the
date CLEC has received the Occupancy Permit from Ameritech.
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7.9 CLEC Installation and Maintenance Standards

7.9.1 General

CLEC workers or contractors may have occasion to work in, on or near Ameritech Structure in various
circumstances:

(@) When installing or maintaining CLEC facilities
(b) Performing Field Survey work per sections 7.6.8, 7.7.7, or 7.8.3
(c) Performing Make Ready work per sections 7.6.16, 7.7.12 or 7.8.5

In all cases :

(@) Ameritech must have a designated representative on the job whenever CLEC or its contractors are working
in ducts and conduit

(b) When CLEC is going to perform installation, Field Survey, Make Ready, or routine maintenance work,
Ameritech must be notified 5 business days in advance of CLEC’s start date to provide a representative.

(c) CLEC is responsible for all actions of CLEC workers or contractors

(d) CLEC workers or contractors must be fully trained and it is CLEC’s responsibility to insure they follow all
applicable safety rules and construction standards as listed below.

(e) CLEC will be solely responsible at its own expense for the proper handling, storage, transport, treatment,
disposal and use of all Hazardous Substances by CLEC and its contractors and agents. “Hazardous
Substances” includes those substances (i) included within the definition of hazardous substance, hazardous
waste, hazardous material, toxic substance, solid waste or pollutant or contaminant under any Applicable
Law and (ii) listed by any governmental agency as a hazardous substance.

()  When CLEC is allowed to perform Field Survey or Make Ready work, CLEC may subcontract the work
with contractors approved by Ameritech. Approval of such subcontractors by Ameritech shall be based
on the same criteria it uses in approving contractors for its own purposes.

(9) The Ameritech representative shall have full authority, but not responsibility, to stop any work operations
that do not conform to the applicable rules and standards

(h) CLEC shall be responsible to obtain any and all work or construction permits necessary to perform work
they will perform

7.9.2 Safety

While working on or in Ameritech Structure, all CLEC employees, agents, contractors and representatives must
abide by the rules and regulations of the Occupational Safety and Health Act (OSHA) and any governing authority
having jurisdiction over the subject matter. CLEC shall be responsible to insure its workers abide by all safety
rules, and the Ameritech Representative assigned to the job shall have authority, but not the responsibility, to
enforce all safety rules.

The following list, which is not all inclusive, highlights some specifics:

(@) All workers must wear appropriate attire whenever doing work in or near Ameritech manholes to include
safety vests, hard hats, etc.

(b) All manholes must undergo air monitoring and proper ventilation before and during manhole entries

() Manhole guards must be present at all times while the manhole is open
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(d) No smoking is allowed within the vicinity of an open manhole

(e) No open torches are allowed inside or near a manhole

(f)  All governmental rules and regulations for traffic control are to be followed
(

g) Water must be pumped in a manner to minimize its effect on traffic. Always pump to the nearest drain, and
salt should be placed where water touches pavement during freezing temperatures

7.9.3 Protection of Existing Cable Facilities

Whenever working in or near Ameritech Structure, all workers are to take all necessary precautions to prevent any
damage to any existing cable facilities that are already attached to the Structure. Some common precautions to take
are:

(@) Workers shall not step/stand on any communications facilities

(b) Workers shall carry their own ladder (12 to 16) feet is often appropriate for instances where none is
available in the manhole

() CLEC will work only on Structure assigned to CLEC.

(d) When any innerduct is opened, it should not be assumed the innerduct is vacant. It must be opened
carefully in such a manner to insure any potential cable inside is not damaged in the process.

(e) Should workers encounter air leaks, missing / broken ladders, or other inappropriate manhole situations,
these items shall be communicated to the Ameritech Representative immediately.

(f) If damage to another party’s facilities should occur, the owner of the facility and the Ameritech
representative are to be immediately notified and all possible arrangements made to allow the facility to
repaired as soon as possible. The party causing the damage will be responsible for all costs to repair the
facility.

7.9.4 Installation Standards

CLEC’s attachments shall be placed and maintained in accordance with the requirements and specifications of the
latest editions of the:

National Electrical Code (NEC)

National Electrical Safety Code (NESC),

Bellcore - Blue Book , Manual of Construction Procedures, (SR-1421, Dec.,1996, Iss. 2)
(call Bellcore Customer Service - (800)521-2673 to order Blue Book)
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7.10 CLEC Attachment Placement - Conduit

7.10.1 Occupancy Permit Requirement

CLEC may occupy Ameritech conduit, ducts, innerducts only after obtaining an approved Conduit Occupancy
Permit (Form C1) from the ASAC.

7.10.2 Placement of Attachment Due Date

After all Make Ready and Work has been completed and CLEC has received an occupancy permit for each
attachment, CLEC has one hundred and eighty (180) days to complete placement of its attachments in the
conduit/innerduct. If placement is not completed within one hundred and eighty (180) days the Permit will expire.
Conduit rental rates will apply during the one hundred and eighty (180) day period.

7.10.3 Ameritech Job Site Representation

An Ameritech representative must be on the job site when CLEC is placing or removing its attachments, in
Ameritech’s conduit structure. Ameritech must be given a five (5) business day notice in order to provide a
representative (at CLEC’s expense) on site by CLEC’s construction start date. All reasonable and actual charges
will be billed to CLEC. Ameritech will provide a rate sheet to CLEC upon CLEC's request.

7.10.4 Additional Requirement for CLEC

CLEC must maintain its attachments in accordance with Section 7.9 CLEC Installation and Maintenance Standards
of this document.

7.10.5 Assignment Location

The Ameritech representative will specify in a "first come-first served" nondiscriminatory manner, the assignment
location of the conduit/innerduct to be occupied by CLEC.

7.10.6 Modification

Any modification, other than routine maintenance, of CLEC’s attachments will require a new Occupancy Permit.
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7.11 CLEC Attachment Placement - Poles

CLEC shall obtain an approved Occupancy Permit (Form P1) from the ASAC before placing its attachments on
Ameritech poles.

7.11.1 Placement of Attachment Due Date

After all Make Ready Work has been completed and CLEC has received the Occupancy permit in CLEC has one
hundred and eighty (180) days to complete placement of its attachments on the poles. If placement is not made
within one hundred and eighty (180) days the Permit will expire. Pole rental rates will apply during the one
hundred and eighty (180) days period.

7.11.2 Additional Requirement for CLEC
CLEC:
(@) may place only those attachments approved in the Occupancy Permit.
(b) must maintain its attachments in accordance with Section 7.9 CLEC Installation and Maintenance
Standards of this document.

7.11.3 Attachment Location

The ASAC with input of CLEC, will assign in a nondiscriminatory fashion , the attachment location on the pole .

7.11.4 Modifications

Any modification of the attachment, other than routine maintenance, of the attachment will require a new
Occupancy Permit.

7.11.5 Service Wire, Splice and Terminal Mounting

CLEC s service wires, splices, and terminals must be strand-mounted. Service wire attachments do no require an
Occupancy Permit.

Ameritech will consider a request from CLEC to mount terminals on Ameritech poles in a non-discriminatory
manner with other attaching parties.
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7.12 Maintenance

7.12.1 Maintenance of Conduit

(a) CLEC will be allowed to enter an Ameritech Structure with an Ameritech representative present, after
providing forty-eight (48) hours written notification to Ameritech, for scheduling purposes (facsimiles are
acceptable), which includes:

(i) manholes to be entered and locations of each manhole
(ii) nature of the proposed work
(iii) and time required for proposed work

(b) All reasonable and actual charges for the Ameritech representative will be billed to CLEC. Ameritech will
provide a rate sheet to CLEC upon CLEC’s request.

7.12.2 Poles

CLEC may place (after obtaining an occupancy permit), remove and maintain its pole attachments without the
Ameritech Representative present, however, CLEC must notify the ASAC prior to entering any structure.

7.12.3 Disaster Recovery - Structures (Fiber, Conduit, Manholes, Pole Attachments, etc.)
For more detailed information on Disaster Recovery see Section 2, General, of this document.
For additional information on Structures, the following is included:

The way in which cable and fiber facility restoration activity is prioritized has been by the utilization of the TSP
(Telecommunication Service Priority) system. This system was put in place by the 1988 Presidential Executive
Order establishing the TSP system. The TSP system is in effect and used for restoration, and will be used in all
cases where it applies. TSP services will not pre-empt any Telecommunication Carriers circuits and services
required to maintain, monitor, or control, the public switched network (PSN), it’s facilities, or other vital assets such
as order wires, monitoring and control channels. These circuits and services are the only ones which receive higher
priority treatment than TSP. Ameritech will in good faith accommodate all involved TC’s personnel in simultaneous
restorations of out of service circuits. Many activities to restore critical services will occur simultaneously.
However, if simultaneous restoration cannot be accommodated the following priority/ranking sequence for access to
facilities requiring restoration will be followed:

The TSP system uses the following 10 priorities:

1st Restoration of official services which are vital to the ability of the Telecommunication Carrier to respond
to the emergency.

2nd Restoration of essential NSEP services identified with a TSP restoration code of 1.

3rd Restoration of emergency NSEP services identified with a TSP restoration code of “E”.

4th Restoration of essential NSEP services identified with a TSP restoration code of 2, 3, .4, and 5; in order.

Sth Services without TSP which are considered to be essential, including federal, state, and local government

circuits, police, fire, hospital.

6th Interoffice services for communities which are isolated.
7th Services for customers highly dependent on telecommunication.
8th Other Business services.
Last Revised 12/19/97 Page 7.12-1
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9th Residential services.

10th  Unassigned Circuits.

The restoration process that will be followed once Ameritech or CLEC or another TC is that the first group to arrive
on site should use the following damage site assessment sequence for all cases:

(a) Assess the extent of damage.

(b) Determine required work groups.
(c) Determine tools and materials.
(d) Ascertain damaging party information, as indicated on Ameritech’s form 1140, including photographs if

possible.
(e) Document any other pertinent information.

()  Ameritech form 1140 must be submitted to the Ameritech Claims Organization within 48 hours of
occurrence.

(9) Protect the Public as appropriate.

Once the above facts are gathered, repairs on the cable should begin. Critical situations may require restorations to
start prior to all details being gathered.

The method of restoration will be determined by the most practical way to restore all of the involved cables.
Generally, in a conduit system, for example, the fibers or cable at the bottom of the group will be restored first. This
is a common practice. However, the technicians on site during the assessment phase will be in the best position to
determine the MOP (method of procedures) to be followed for restoration.

In all cases, equal access will be provided to Ameritech, CLEC and any other TCs whose cables are involved in any
restoration activity.

Any parties causing damage will be responsible for all restoration costs. Restoration will be completed according to
the TSP priorities, if appropriate.
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7.13 Unauthorized Attachments

7.13.1 Unauthorized Attachments

If any of CLEC’s communications facilities shall be found attached to Ameritech’s poles or in Ameritech’s ducts or
conduits for which no Occupancy Permit was issued, Ameritech will provide notice to CLEC in writing and CLEC
must correct such noncompliance within ninety (90) days of receipt of such notice.

7.13.2 Determination of Applicable Charges

See Issues in Dispute, 7-1 - Structure Modification, as it relates to Unauthorized Attachments

7.13.3 No Ratification or Waiver

No act or failure to act by Ameritech with regard to said unauthorized use shall be deemed as a ratification or the
permitting of the unauthorized use; and if any permit should be subsequently issued, said permit shall not operate
retroactively or constitute a waiver by Ameritech of any of its rights or privileges under this Agreement or
otherwise; provided, however, that CLEC shall be subject to all liabilities, obligations and responsibilities of this
Agreement in regards to said unauthorized use from its inception.
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7.14 Fees

7.14.1 Cost Recovery

CLEC will reimburse Ameritech for all costs associated with Information Access, Field Survey, Make Ready and
Inspection work. Charges will be billed either on an actual cost basis or a fixed charge basis as agreed upon by
Ameritech and CLEC.

7.14.2 Ameritech Cost Estimate

Ameritech personnel will estimate the cost to perform any Ameritech Structure Records_preparation work, Field
Survey, and/or Make Ready Work required to process CLEC’s access request. These estimates shall include the
engineering time, construction time, contractor cost, material cost and overheads and loadings. CLEC must submit
a Billing Authorization prior to the ASAC initiation of any map preparation, Engineering Field Survey or Make
Ready Work.

7.14.3 Attachment Rental Fees

In addition to the above, CLEC shall pay any applicable attachment rental fees per the Interconnection Agreement.

7.14.4 Structure Bill True-Up

(@) Ifbilling is a fixed charge, any extras to the original estimate due to requests from CLEC or unforeseen
circumstances will be approved by CLEC before they are added to the bill.

(b) If billing is initiated on an actual cost basis, a deposit will normally be required. Therefore, if the deposit
exceeds the actual charges, CLEC will be refunded the difference at job completion. If the actual charges
exceed the deposit, CLEC will be billed the difference.

(c) If there are questions on any bills, CLEC will send written questions to the ASAC. The ASAC will
coordinate with the Ameritech departments involved to provide answers to CLEC to resolve the issues.
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7.15 Modifications Which Add Capacity to Structure

Part of the Make Ready pursuant to a Structure Access Request, may include modifications to Ameritech’s Structure
which add capacity to the Structure (Need to agree and define “adding capacity” - Open Issue). All terms
surrounding Modification work apply equally to all attaching parties including Ameritech. Refer to Issue in Dispute
7-1, Modifications Cost Recovery.

7.15.1 Notification of a Modifications

If a Structure Access Request results in Ameritech making modifications that add capacity to Ameritech Structure,
pursuant to the applicable Interconnection Agreement:

(@) Ameritech shall notify all parties who are currently attached to the structure.

(b) These parties will have sixty (60) days to indicate if they wish to participate in the modification.
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7.16 Limitations on Structure Access Requests

The availability of Ameritech’s Structure per CLEC’s attachments is subject to Articles 16.1 and 16.3 of the
Interconnection Agreement.

7.16.1 Timing of Requests

Requests received after 12:00 p.m. noon, Eastern time will be considered received the following business day for
purposes of the Queue Priority.

7.16.2 Limitations of Estimated Intervals

The standard estimated intervals contained herein are based on normal Ameritech work loads and do not apply to
acts of governmental agencies, strikes and labor action, or Force Majeure as defined in the Interconnection
Agreement in Section 30.5.

7.16.3 Limitation of Scope

There will be no limits on engineering requests per office. Intervals will be adjusted due the changes in requests or
delays caused by CLEC.
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7.17 Additional Structure Planning

7.17.1 Meeting to Review Growth Forecast

At the reasonable request of CLEC, the ASAC will meet with CLEC to review a two (2) year forecast of growth
requirements for attachments to Ameritech Structure.
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7.18 Points of Contact

All questions and concerns regarding Structure should be directed to the following contacts:

Table 7-1. CLEC/Ameritech Contact List

CLEC

Ameritech

IKMC Telecom III, LLC

Marva Johnson

[nterconnection Contract Management
1755 N. Brown Road

Lawrenceville, GA 30043

phone 678-985-6220

fax N/A

Sam Hall

Ameritech Structure Leasing Coordinator
23500 Northwestern Highway

Room E230

Southfield, MI 48075

phone (248) 424-0116

fax  (248)424-0111

[ALL states]

IKMC Telecom III, LLC

Marva Johnson

[nterconnection Contract Management
1755 N. Brown Road

Lawrenceville, GA 30043

phone 678-985-6220

fax  N/A

ASAC Manager Galen Hawkens
23500 Northwestern Highway
Room E230

Southfield, MI 48075

phone: (248) 424-1370

fax: (248) 424-0111

IKMC Telecom III, LLC
Marva Johnson
Interconnection Contract Management
1755 N. Brown Road
Lawrenceville, GA 30043
phone 678-985-6220
fax  N/A

Gerry Agnew

Manager - Structure Access/ROW
N17 W24300 Riverwood Drive
Floor 3

Waukesha, WI 53188

phone (414) 523-7016

fax  (414) 523-7016

pager: (414) 557-5366

IKMC Telecom III, LLC

Marva Johnson

[nterconnection Contract Management
1755 N. Brown Road

Lawrenceville, GA 30043

phone 678-985-6220

fax N/A
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7.19 Performance Standards

See Plan-for-Plan 7-1, “Performance Standards” and Plan-for-Plan 7-2, “Comparable Treatment” in the overview at
the beginning of this section.
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7.20 Exhibits
Responsibility

Forms used by Ameritech Structure Access Center as a means to communicate between Ameritech and CLEC, will
be developed and maintained by Ameritech.

Table 7-2. Ameritech Structure Access Forms

The following is a current list of forms to be used.

RC-1 Information Access Request - Structure Records

C-1 Structure Access Request - Ducts and Conduit

C-1 Actual | Structure Access Request - Poles

C-2 Conduit Data Sheet
C-2-1 Conduit Data Sheet (Continuation of C-2)
P-1 Structure Access Request - Poles

P-1 Actual | Structure Access Request - Poles

P-2 Pole Data Sheet
P-2-1 Pole Data Sheet - (Continuation of P-2)
A-1 Estimate for Make Ready Work/Billing Authorization

A-1 Actual | Estimate for Make Ready Work/Billing Authorization

R-1 Structure Access Request - Rights-of-Way

R-2 Rights-of-Way Data Sheet

R-2-1 Rights-of-Way Data Sheet - (Continuation of R-2)
RC-1 Information Access Request - Structure Records
N-1 Notice of Proposed Modification to Structure

N-2 Notice of Proposed Attachment to Structure

N-3 Notice of Vested Interest in Structure

Forms will be added or modified as required.
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SCHEDULE 33.1
ADDITIONAL OPERATIONAL SUPPORT

Introduction

1.1

1.2

1.2.1

This Attachment sets forth terms and conditions under which the applicable SBC
Communications Inc. (SBC) owned Incumbent Local Exchange Carrier (ILEC) will
provide access to Operations Support Systems (OSS) interfaces and the related
functions for pre-ordering, ordering, provisioning, maintenance/repair, billing, of
customer usage data, and account maintenance.

SBC Communications Inc. (SBC) means the holding company which owns the
following ILECs: Illinois Bell Telephone Company, Indiana Bell Telephone
Company Incorporated, Michigan Bell Telephone Company, Nevada Bell
Telephone Company, The Ohio Bell Telephone Company, Pacific Bell Telephone
Company, The Southern New England Telephone Company, Southwestern Bell
Telephone Company and/or Wisconsin Bell, Inc. d/b/a Ameritech Wisconsin.

SBC-AMERITECH - As used herein, SBC-AMERITECH means the applicable
above listed ILEC(s) doing business in Wisconsin.

Contiguous Connection of Unbundled Network Elements

2.1

2.2

When CLEC orders Unbundled Network Elements or Combinations thereof that are
currently connected and functional, such Elements and Combinations will remain
connected and functional without any disconnection and without loss of feature
capability. This will be known as Contiguous Connection of Unbundled Network
Elements. There will be no charge for providing such connection, other than the
recurring and nonrecurring charges applicable to the elements included in the
combination and the electronic service order charge as specified in the Pricing
Schedule.

“Contiguous Network Connection of Network Elements” includes, without
limitation, the situation when CLEC orders all the SBC-AMERITECH Unbundled
Network Elements required to convert an SBC-AMERITECH retail end-user
customer or an CLEC resale customer to CLEC service using Unbundled Network
Elements: (a) without any change in features or functionality that was being
provided by SBC-AMERITECH on a retail basis or by CLEC on a resale basis, to
the extent of the Unbundled Network Elements being used to provide such retail or
resold service at the time of the order, or (b) with only the change needed to route
the customer’s operator service and directory assistance calls to the CLEC OS/DA
platform via customized routing and/or changes needed in order to change a local
switching feature, e.g., call waiting. (This section only applies to orders involving
customized routing after customized routing has been established to an CLEC
OS/DA platform from the relevant SBC-AMERITECH local switch, including
CLEC’s payment of all applicable charges to establish that routing). There will be
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no interruption of service to the end-user customer in connection with orders
covered by this section, except for processing time that is technically necessary to
execute the appropriate recent change order in the SBC-AMERITECH local switch.
SBC-AMERITECH will treat recent change orders necessary to provision CLEC
orders under this section at parity with recent change orders executed to serve SBC-
AMERITECH end-user customers, in terms of scheduling necessary service
interruptions so as to minimize inconvenience to end-user customers.

3.0 Additional Terms For Provisioning

3.1 Provisioning for Resale Services and UNEs in SBC-AMERITECH:

3.1.1

3.1.2

SBC-AMERITECH shall provide all provisioning services to CLEC during
the same business hours SBC-AMERITECH provisions similar services for
its end user customers but at a minimum Monday-Friday, 8:00 a.m. to 5:00
p.m., excluding Holidays and where an accessible letter has notified CLEC
of a central office freeze. SBC-AMERITECH will provision non-
coordinated standalone number portability-only cutovers on Saturdays, 8:00
a.m. to 5:00 p.m. and on Sundays from 8:00 a.m. to 5:00 p.m., except during
hours on Sundays when the Regional Service Management System (RSMS)
is unavailable due to update or maintenance activity. Provisioning of non-
coordinated standalone number portability cutovers on Sundays is subject to
CLEC obtaining industry agreement that all carriers will conduct their Local
Service Management Systems (LSMS) update or maintenance activity on
Sundays during the same maintenance window as the RSMS. Recurring
charges for Sunday provisioning of non-coordinated standalone number
portability cutovers will be determined via the Bona Fide Request process
and CLEC agrees to reimburse SBC-AMERITECH for reasonable costs
incurred in developing the capability for Sunday provisioning of non-
coordinated standalone LNP cutovers, as provided in the applicable Bona
Fide Request process. Such charges shall be paid, and reimbursed when
applicable, as provided in the Bona Fide Request process. If CLEC requests
that SBC-AMERITECH perform provisioning services or complete service
requests at times or on days other than as required in the preceding
sentences, SBC-AMERITECH shall provide such services at the rates, if
any, as provided in the Bona Fide Request process.

When an end user changes from one Party to the other Party and does not
retain its original telephone number, the Party formerly providing service to
the end user will provide a referral announcement on the abandoned
telephone number. These arrangements will be provided for the same period
of time and under the same terms and conditions as such Party provides such
arrangements to its existing end users, but must be requested on the LSR.
Custom messages, extensions in duration, or other special requests are
subject to each Party’s applicable tariffs.
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At CLEC’s request, SBC-AMERITECH will perform acceptance testing to
the circuit demarc with CLEC (including trouble shooting to isolate any
problems) to test UNE T1 and UNE T3 services purchased by CLEC in
order to identify any performance problems at turn-up of the service. Other
acceptance testing is provided as set forth in the Agreement.

Where SBC-AMERITECH provides installation on behalf of CLEC, SBC-
AMERITECH shall advise CLEC’s end user to notify CLEC if the CLEC
end user requests a service change at the time of installation.

Provisioning of CHC and FDT Orders:

3.2.1

322

323

3.24

3.2.5

3.2.6

3.2.7

SBC-AMERITECH agrees that CLEC may use SBC-AMERITECH Frame
Due Time (FDT) process or Coordinated Hot Cut (CHC) process for
migration requests on unbundled 2-wire Loops with LNP.

CLEC shall order these services from SBC-AMERITECH by delivering to
SBC-AMERITECH a valid Local Service Request (LSR), and SBC-
AMERITECH shall provide CLEC with a Firm Order Confirmation (FOC)
and other response notifications as provided for in this Attachment.

When submitting the LSR CLEC will specify a desired date and time (the
"Desired Frame Due Time") for the coordinated hot cut. If SBC-
AMERITECH cannot comply with the request, in its FOC, SBC-
AMERITECH will designate a due date that SBC-AMERITECH commits to
meet.

CLEC shall establish its dial tone on service extended to the CLEC side of
the Expanded Interconnection Cross Connect no later than 48 hours before
the desired cut time.

SBC-AMERITECH shall test for dial tone and ANI supplied by the CLEC
switch to the designated pair assignment by testing through the tie cable
provisioned between SBC-AMERITECH main distribution frame and the
CLEC expanded interconnection cross connect. Such pre-testing shall be
completed by SBC-AMERITECH no later than 24 hours prior to the cut. If
SBC-SWBT finds problems during pre-testing, SBC-AMERITECH shall
notify CLEC of this finding and work cooperatively with CLEC to rectify
the problem.

For CHC orders, CLEC shall call SBC-AMERITECH to initiate the cut not
sooner than 10 minutes prior to the scheduled cut time or 30 minutes after
the scheduled cut time. If CLEC does not call within these timeframes,
CLEC will be required submit a supplemental LSR in a timely manner.

Except as otherwise agreed by the Parties, the time interval for the hot cut
shall be monitored and shall conform to the performance standards and
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consequences for failure to meet the specified standards as reflected in the
performance measurements incorporated by reference into Article XXXII
of this Agreement.

Maintenance/Repair

4.1

4.2

4.3

4.4

4.5

SBC-AMERITECH shall provide maintenance and repair functions (including
testing and surveillance for applicable services) for Resale Services, UNE, and
number portability purchased by CLEC, and shall provide electronic Interfaces to
permit CLEC to place trouble reports and receive maintenance status updates. Each
Party shall make maintenance progress reports and status of repair efforts available
to the other Party.

In the event SBC-AMERITECH misses a scheduled repair appointment on behalf of
CLEC, SBC-AMERITECH will notify CLEC via the electronic Interface used to
place the trouble report, in parity with notice provided to its own retail end users.

SBC-AMERITECH shall provide repair services to CLEC for CLEC end users that
are equal in quality to that which it provides to its own retail end users. Trouble
calls from CLEC shall receive response time priority that is at least equal in quality
to that of SBC-AMERITECH retail end users and shall be handled on a “first come
first served” basis regardless of whether the end user is a CLEC end user or a SBC-
AMERITECH end user.

For Resale Services and UNEs provided to CLEC under this Agreement, SBC-
AMERITECH shall provide CLEC with the same scheduled and non-scheduled
maintenance, including, without limitation, required and recommended maintenance
intervals and procedures that SBC-AMERITECH -currently provides for the
maintenance of its own network. SBC-AMERITECH shall provide CLEC at least
ten (10) business days advance notice of any scheduled maintenance activity which
will impact CLEC end users. Scheduled maintenance shall include, without
limitation, such activities as switch software retrofits, power tests, and major
equipment replacements. Nothing in this Agreement shall limit either Party’s ability
to upgrade its network through the incorporation of new equipment, new software or
otherwise.

For Resale Services and UNEs provided to CLEC under this Agreement, SBC-
AMERITECH shall advise CLEC of non-scheduled maintenance, testing,
monitoring, and surveillance activity to be performed by SBC-AMERITECH on any
service, including, without limitation, any hardware, equipment, software, or system
providing service functionality which may potentially impact CLEC end users.
SBC-AMERITECH shall provide the maximum advance notice of such non-
scheduled maintenance and testing activity possible, under the circumstances;
provided, however, that SBC-AMERITECH shall provide emergency maintenance
as promptly as possible to maintain or restore service and shall advise CLEC
promptly of any such actions it takes.
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SBC-AMERITECH shall provide CLEC with a detailed description of any and all
emergency restoration plans and disaster recovery plans, however denominated,
which are in place during the term of this Agreement. Such plans shall include, ata
minimum, the following: (i) procedures for prompt notification to CLEC of the
existence, location, and source of any emergency network outage potentially
affecting an CLEC end user; (ii) establishment of a single point of contact
responsible for initiating and coordinating the restoration of all services; (iii)
methods and procedures to provide CLEC with real-time access to information
relating to the status of restoration efforts and problem resolution during the
restoration process; (iv) in the event that temporary restoration methods are
employed to restore service under an emergency condition, SBC-AMERITECH will
advise CLEC on what methods and procedures will be utilized for a permanent
resolution; (v) equal priority, as between CLEC end users and SBC-AMERITECH
end users, for restoration efforts, consistent with FCC service restoration guidelines,
including, without limitation, deployment of repair personnel, and access to spare
parts and components; and (vi) a mutually agreeable process for escalation of
maintenance problems, including a complete, up-to-date list of responsible contacts,
each available twenty-four (24) hours per day, seven (7) days per week. Said plans
shall be modified and updated as needed.

Each Party shall establish mutually acceptable methods and procedures for referring
callers to the Toll Free number supplied by the other Party for purposes of receiving
misdirected calls from customers requesting repair

Maintenance charges for premises visits by SBC-AMERITECH technicians shall be
billed by SBC-AMERITECH to CLEC and not by SBC-AMERITECH to CLEC’s
end user. All forms, business cards or other materials furnished by SBC-
AMERITECH technicians to CLEC end users will contain no brand. If the CLEC
end user is not at home when the SBC-AMERITECH technician arrives, the SBC-
AMERITECH technician shall leave on the premises “not-at-home” cards that are
unbranded but include the contact number for CLEC, pursuant to Article XXXII,
Section 3.14. The SBC-AMERITECH technician will not leave on the premises a
SBC-AMERITECH-branded “not-at-home” card.

Local Account Maintenance

5.1

SBC-AMERITECH shall make account local service provider freezes available for
CLEC’s end users (for which CLEC purchases resale services from SBC-
AMERITECH) on a basis that is at least equal in kind and quality to the local
service provider freezes it provides to its end users.

Change in Service Provider

6.1

If an end user notifies SBC-AMERITECH or CLEC that the end user requests local
exchange service from such Party, the Party receiving such request shall be free to
immediately provide service to such end user and to use any CPNI of such end user
in its possession to provide such service. The currently serving Party shall release
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customer-specific facilities in accordance with the end user’s direction or that of the
end user’s authorized agent.

When a CLEC end user (for which CLEC purchases resale services or UNEs from
SBC-AMERITECH) changes or withdraws authorization to provide service, CLEC
shall provide, upon request by SBC-AMERITECH, necessary pre-order information
to facilitate the prompt release of end user-specific facilities in accordance with the
end user’s direction. If the account has a local freeze, CLEC will release the
preorder information to a new service provider or an end user’s authorized agent
upon the removal of the freeze by the end user. Such pre-order information,
provided via CLEC Customer Service Record or some other mutually agreed-upon
method, shall include the SBC-AMERITECH telephone number (or, if none, the
end user’s circuit ID), SBC-AMERITECH billing account number and any services
or features, including listings. The Party or other agent authorized to commence
service for such end user shall be free to re-use the facilities and issue service orders
or Local Service Requests (“LSRs”) as required to commence such service and
discontinue prior service.
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SCHEDULE 31.7
Additional Rules and Regulations

31.7 Additional Rules and Regulations.

1. SBC-AMERITECH will be responsible for notifying CLEC of any significant outages
of SBC-AMERITECH’s equipment which could impact any of the services offered by CLEC,
and provide estimated clearing time for restoration.

2. SBC-AMERITECH is responsible for coordinating with CLEC to ensure that services
are installed in accordance with the service request.

3. SBC-AMERITECH is responsible for testing, if necessary, with CLEC to identify and
clear a trouble when the trouble has been sectionalized (isolated) to an SBC-AMERITECH-
provided service.

4. Before beginning delivery, installation, replacement or removal work for equipment
and/or facilities located within the Collocation space, SBC-AMERITECH shall obtain CLEC's
written approval of SBC-AMERITECH’s proposed scheduling of the work in order to
coordinate use of temporary staging areas and other building facilities. CLEC may request
additional information before granting approval and may require scheduling changes. SBC-
AMERITECH must submit written plans for equipment to be installed in the Collocation
space prior to commencing installation.

5. CLEC has the right to inspect SBC-AMERITECH’s completed installation of
equipment and facilities and to make subsequent and periodic inspections of the customer's
equipment and facilities occupying a Collocation space and associated entrance conduit and
riser space. If SBC-AMERITECH is found to be in non-compliance with the terms and
conditions of this Schedule, SBC-AMERITECH must modify its installation to achieve
compliance. CLEC will notify SBC-AMERITECH in advance of such inspections, and SBC-
AMERITECH shall have the right to be present at the time of the inspection.
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SCHEDULE 16.10
3D AND CONDO AGREEMENTS
16.10.1 Easement and Building Operating Agreement between Wisconsin Bell

Telephone Co. and CLEC and associated agreements for 316 W. Washington Ave., Madison,
WI.
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SCHEDULE 12.16
ADDITIONAL REQUIREMENTS APPLICABLE TO PHYSICAL COLLOCATION

12.16.1  The following additional requirements shall be applicable to Physical Collocation
only:

1. Subject to space limitations, and CLEC's compliance with the applicable request process
and payment requirements for the space, SBC-AMERITECH shall provide space, as requested by
CLEC, to meet CLEC's needs for placement of equipment necessary for Interconnection and access to
Network Elements on an unbundled basis.

2. SBC-AMERITECH shall allow requests for contiguous space in increments of 50 ft* for
caged or the square footage of one (1) standard bay ten (10) square feet or one (1) cabinet (eighteen (18)
square feet) for cageless if the space is not subject to outstanding requests by other Telecommunications
Carriers or otherwise utilized or reserved.

3. Other than reasonable security restrictions, SBC-AMERITECH shall place no restriction on
access to the CLEC Collocated space by CLEC's employees and designated agents. Such space shall be
available to CLEC designated agents twenty-four (24) hours per day each day of the week. In no case
should any reasonable security restrictions be more restrictive than those SBC-AMERITECH places on
its own personnel or independent contractors.

4.  For each building in which Collocated space is provided and upon request by CLEC for that
building, SBC-AMERITECH will, at its option, either certify that the building complies with all
applicable environmental, health and safety regulations or complete an Environmental, Health & Safety
Questionnaire provided by CLEC. CLEC may provide this questionnaire with its request for
Collocation and SBC-AMERITECH shall return it or the applicable certification to CLEC within ten
(10) Business Days after SBC-AMERITECH's receipt thereof.

5. SBC-AMERITECH shall permit CLEC to install, on equipment node enclosures, an
intrusion alarm that can be remotely monitored by CLEC's work center; provided, however, that no such
CLEC-installed equipment shall interfere with the existing use of the Central Office.

6.  SBC-AMERITECH shall construct the Collocated space in compliance with CLEC’s
reasonable request for Collocation for cable holes, ground bars, doors, and convenience outlets as such
are requested by CLEC at prices to be determined.

7. CLEC shall not require advance approval from SBC-AMERITECH to make improvements
or alterations to the Collocated equipment configuration that are not substantial and do not require
additional power and that do not affect SBC-AMERITECH s or other collocators’ access to or operation
of their equipment.

8. Central Office power supplied by SBC-AMERITECH into the CLEC equipment area shall

be supplied in the form of fused power feeds from SBC-AMERITECH’s main power distribution board
to CLEC’s BDFB located in the designated CLEC equipment area. The power feeders (cables) shall
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efficiently and economically support the requested quantity and capacity of CLEC equipment. The
termination location shall be as mutually agreed upon by the Parties.

9.  SBC-AMERITECH power equipment supporting CLEC's equipment shall:

(a) Provide appropriate and reasonable Central Office ground, connected to a ground
electrode located within the CLEC Collocated space, at a level above the top of
CLEC's equipment plus or minus two (2) feet to the left or right of CLEC's final
request; and

(b) Provide reasonable feeder capacity and quantity to support the ultimate equipment
layout for CLEC equipment upon completion of the equipment node construction in
accordance with CLEC's request for Collocation.

10. SBC-AMERITECH shall within ten (10) Business Days after the initial walkthrough
provide CLEC with documentation submitted to and received from contractors for any work being done
on behalf of CLEC that will be billed as extraordinary expenses.

11. SBC-AMERITECH shall secure external access to the Physical Collocation space in its

Premises in the same or equivalent manner that SBC-AMERITECH secures external access to spaces
that house SBC-AMERITECH's equipment.

12.  SBC-AMERITECH shall within thirty (30) days of the Effective Date provide to CLEC: (i)
work restriction guidelines related to any restrictions on the manner in which an CLEC contractor can
perform work on SBC-AMERITECH's Premises, and (ii) a list of SBC-AMERITECH technical
guidelines applicable to the collocation of equipment in SBC-AMERITECH's Premises. CLEC
acknowledges that it is responsible to order such technical guidelines at its cost and expense. SBC-
AMERITECH will notify CLEC in a timely manner of any changes to such work restriction and
technical guidelines. Any SBC-AMERITECH work restriction or technical guideline that exceeds or
differs from industry standards shall be subject to CLEC review and acceptance. In addition, technical
guideline may not be more restrictive than those applied to SBC-AMERITECH’s own equipment in
SBC-AMERITECH’s premises.
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SCHEDULE 12.15.2
REDUCED INTERVALS
12.15.2.1 The following requirements are applicable to CLEC’s request for augments to existing
Physical Collocation space:
1. SBC-AMERITECH will provide reduced intervals for collocators with existing Physical

Collocation space that request the following interconnection augments. CLEC must submit to SBC-
AMERITECH’s Interexchange Carrier Service Center (“ICSC”) a completed application for a
subsequent job. For the reduced build-out interval to apply this application must include an up-front
payment of the non-recurring application fee from Section 21.1 of this tariff and fifty percent (50%) of
all applicable tariffed non-recurring charges. In addition, the application must include an accurate front
equipment view (a.k.a. rack elevation drawing) specifying bay(s) for CLEC’s point of termination.
Applications received with the up-front payment and meeting the criteria below will not require a quote.

2. Augments consisting of interconnection cabling arrangements, AC and DC power,
lighting, and interconnection conduit: fifteen (15) calendar days.

* 28 DS1’s (cabling only; panels, relay racks and overhead racking exist)

* 3 DS3’s (cabling only; panels, relay racks and overhead racking exist)

* 100 Copper (shielded or nonshielded) cable pairs (blocks and cabling only; panels, relay
racks and overhead racking exist)

* Duplex AC convenience outlets and/or

» Cage to cage interconnection conduit within the same collocation area

* Cable pull within same collocation area

* DC Power requirements where only a fuse change is required.

3. The above fifteen (15) calendar day interval will apply only when CLEC provides a
complete application. The job must be an augment to an existing collocator cage or area and limited up
to and not more than the above quantities.

4. Augments consisting of additional interconnect panels/blocks, cabling, DC Power
arrangements (racks and existing): thirty (30) calendar days.

* 84 DS1’s (one interconnect panel) and/or

* 48 DS3’s (interconnect panel) and/or

* 200 Copper (shielded or non-shielded) cable pairs (2 blocks) up to 400 feet
* Ground cable changes within the DC Power arrangement

» Arrange/install fiber cable through innerduct up to 400 feet

* Arrange/install timing leads up to 400 feet

* Arrange and install fiber interconnections up to 12 fiber pairs up to 400 feet
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5. The above thirty (30) calendar days interval will apply only when CLEC provides a
complete application. The job must be an augment to an existing collocator cage/area and consisting
only of ground cable changes, timing changes, cable pulls through innerduct or Copper (shielded or non-
shielded) Cable, DS1, DS3 and/or fiber interconnection arrangements limited up to and not more than
the above quantities.

6. Augments consisting of additional interconnect panels/blocks, cabling, power cables,
(racks are existing): sixty (60) calendar days.

* 168 DSI1’s (one interconnect panel) and/or

e 48 DS3’s (interconnection panel) and/or

* 400 Copper (shielded or nonshielded) cable pairs (2 blocks) up to 400 feet

* Power cables added to accommodate greater DC amperage requests within existing power
panels.

* SBC-AMERITECH will perform a cage expansion of 300 square feet or less immediately
adjacent to a collocator’s existing cage within the collocation area as long as the collocation
area does not have to be reconfigured and does not involve HVAC work.

* Arrange/install bay lighting front and back up to three (3) bays.

* Arrange and install fiber interconnection up to 12 fiber pairs up to 400 feet.

7. The above sixty (60) calendar days interval will apply only when CLEC provides a
complete application. The job must be an augment to an existing collocator cage or area and consisting
only of cage expansions as detailed immediately above, power cable additions, bay lighting or copper
(shielded or nonshielded) cable, DS1, DS3 and/or fiber interconnection arrangements limited up to and
not more than the above quantities.

8. Other augments such as power requests that exceed current capacity ratings, additional
bay spaces, SBC-AMERITECH bays, SBC-AMERITECH cable racks and/or cage expansions within
active central office space different than described above will require CLEC to submit an inquiry for
quote. The price quote will contain the charges and the construction interval for that application. The
construction interval for these other augments will not exceed ninety (90) days. SBC-AMERITECH will
work construction intervals for other augments not specifically provided for above.

0. The parties may negotiate intervals for additional standard augments that, after
appropriate notice and comment, will be incorporated into the tariff. In the event the parties are unable
to agree on a standard interval, after appropriate notice and comment, the Commission decision on the
interval shall be incorporated into the tariff.
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SCHEDULE 12.15
COMMON REQUIREMENTS

12.15.1  The following requirements are applicable to both Physical and Virtual Collocation:
1.  Intentionally left blank.

2. SBC-AMERITECH shall allow for a Fiber Meet arrangement between the Parties’ networks
and facilities at the DS0, DS1, DS3, STS-1, OC3, OC12 and OC48 rates pursuant to mutual agreement of
the Parties.

3. CLEC may request basic telephone service with a connection jack for the CLEC Physical
Collocated space.

4.  SBC-AMERITECH shall provide adequate lighting, ventilation, power, heat, air conditioning,
and other environmental conditions for CLEC's space and equipment. These environmental conditions shall
comply with Telecordia Network Equipment-Building System (“NEBS”) standards TR-EOP-000063 or
other standards upon which the Parties may mutually agree.

5. SBC-AMERITECH shall provide access, where available to eyewash stations, shower stations,
bathrooms, and drinking water within the Collocated facility, on a twenty-four (24) hours per day, seven (7)
days per week basis for CLEC personnel and its designated agents.

6. SBC-AMERITECH shall provide all ingress and egress, of fiber cabling to CLEC Collocated
spaces in compliance with CLEC's request for cable diversity. The specific level of diversity required for
each site or Network Element will be provided in the request for Collocation. CLEC will pay any additional
costs incurred by SBC-AMERITECH to meet any special diversity requirements of CLEC which are
beyond those normally provided by SBC-AMERITECH.

7. SBC-AMERITECH shall provide CLEC with written notice five (5) Business Days prior to
those instances where SBC-AMERITECH or its subcontractors may be performing non-emergency work
that may affect the Collocated space occupied by CLEC or the AC and DC power plants that support CLEC
equipment. SBC-AMERITECH will inform CLEC by telephone of any emergency-related activity that
SBC-AMERITECH or its subcontractors may be performing that may affect the Collocated space occupied
by CLEC or the AC and DC power plants that support CLEC equipment. Notification of any emergency-
related activity shall be made as soon as practicable after SBC-AMERITECH learns that such emergency
activity is necessary but in no event longer than thirty (30) minutes after such time. To the extent that the
Emergency Notification Process requires SBC-AMERITECH to incur additional costs, CLEC shall
reimburse SBC-AMERITECH for such costs.

8.  CLEC shall not be required by SBC-AMERITECH to relocate its equipment during the Initial
Term or any Renewal Term, unless relocation is necessary to comply with Federal or State orders or to
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protect CLEC’s, SBC-AMERITECH’s or other Collocators’ assets. If CLEC, at SBC-AMERITECH’s non-
vital request, agrees to relocate its equipment, then SBC-AMERITECH shall reimburse CLEC for any and
all costs reasonable associated with such relocation.

9. Should SBC-AMERITECH sell or lease a Central Office or any portion thereof to a third person
during the Initial Term or any Renewal Term, SBC-AMERITECH shall require such third person to comply
fully with the applicable terms and conditions of this Agreement as they relate to such third person.

10. Power as referenced in this Schedule 12.15 refers to any electrical power source supplied by
SBC-AMERITECH for CLEC equipment. It includes all superstructure, infrastructure, and overhead
facilities, including cable, cable racks and bus bars. SBC-AMERITECH will supply power to support
CLEC equipment at equipment specific DC and AC voltages as mutually agreed upon by the Parties. SBC-
AMERITECH shall supply power to CLEC at parity with that provided by SBC-AMERITECH to itself or
to any third person. If SBC-AMERITECH performance, availability, or restoration falls below industry
standards, SBC-AMERITECH shall bring itself into compliance with such industry standards as soon as
technologically feasible.

11.  Subject to space limitations and CLEC's compliance with the applicable request process and
payment requirements of this Agreement, SBC-AMERITECH shall provide power to meet CLEC's
reasonable needs for placement of equipment, Interconnection, or provision of service for purposes of
interconnection and access to UNEs.

12.  Both CLEC's power equipment and SBC-AMERITECH power equipment supporting CLEC's
equipment shall comply with all applicable state and industry standards (e.g., Telecordia and NEBS) for
equipment installation, cabling practices, and physical equipment layout.

13.  SBC-AMERITECH will provide CLEC with written notification within ten (10) Business Days
of any scheduled AC or DC power work or related activity in the Collocated facility that poses a reasonable
risk of causing an outage or any type of power disruption to CLEC equipment located in the SBC-
AMERITECH facility. SBC-AMERITECH shall provide CLEC prompt notification (within one (1) hour)
by telephone of any emergency power activity.

14. Power plant alarms shall adhere to Telecordia Network Equipment-Building System (“NEBS”)
standards TR-EOP-000063 or such other standards mutually agreed to by CLEC and SBC-AMERITECH.

15. Cabling shall adhere to Telecordia Network Equipment-Building System (“NEBS”) standards
TR-EOP-000063 or such other standards mutually agreed to by CLEC and SBC-AMERITECH.

16. SBC-AMERITECH shall provide Lock Out Tag Out and other electrical safety procedures and
devices in accordance with OSHA or industry guidelines.
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17. SBC-AMERITECH shall within ten (10) Business Days after receipt of the Initial COBO
Payment for Physical Collocation, and prior to or concurrent with the initial walkthrough for Virtual
Collocation, provide CLEC with a copy of any existing drawings showing CLEC's proposed Collocation
space and any related SBC-AMERITECH facilities, and provide information relating to measurements for
necessary CLEC cabling which are not obtainable from the drawings. Any copies of drawings shall be
redacted so as not to provide proprietary information of other carriers. So long as SBC-AMERITECH
charges other Telecommunications providers for the provision of the foregoing drawings and information,
CLEC shall reimburse SBC-AMERITECH for the costs, if any, incurred by SBC-AMERITECH to provide
CLEC with such drawings and information.
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SCHEDULE 12.12
DELIVERY OF COLLOCATED SPACE

1.0 Delivery of Physical Collocation Space

1.1  Upon receiving the written notification of the availability of Collocation space from SBC-
AMERITECH, CLEC shall send written verification that it still requires each Collocation space requested
on CLEC's application for which space is available. This written notification is CLEC's firm order for
service for each Collocation space requested. CLEC's written notification shall be accompanied by CLEC's
payment of fifty percent (50%) of all applicable Central Office Build Out (“COBQO”) fees (the “Initial
COBO Payment”), and all non-recurring and applicable recurring charges. Delayed payment of the Initial
COBO Payment or other applicable charges may delay the actual service date.

1.2 Solongas CLEC has a satisfactory credit rating with SBC-AMERITECH for the twelve (12)
month period preceding the date of CLEC's request for Collocation pursuant to Section 12.12, CLEC shall
pay the COBO charges as follows:

Initial COBO Payment: 50% of COBO charges

Upon completion of space conditioning 50% of COBO charges
and before turnover:

If CLEC's credit rating is not satisfactory within the aforementioned period, CLEC shall pay the COBO
charges in accordance with the provisions of SBC-AMERITECH's applicable tariff.

1.3 CLEC will begin paying for the space on Occupancy Date by CLEC if the space is ready
(pursuant to the original collocation application) prior to the Committed Delivery Date or on the actual
delivery date if such date is after the committed due date.

2.0 Additional Rules and Regulations Applicable to Physical Collocation Space. Physical
Collocation will be provided subject to the following provisions:

2.1 CLEC will be responsible for any extraordinary costs incurred by SBC-AMERITECH to
prepare the Collocation space for the installation of CLEC's equipment and for extraordinary costs to
maintain the Collocation space for CLEC's equipment on a going-forward basis. Extraordinary costs may
include costs for such items as asbestos removal, fire suppression system or containment, modifications or
expansion of cable entry facility, conversion of non-Collocation space, compliance with federal and state
requirements or other modifications required by local ordinances. SBC-AMERITECH will charge for these
costs on a time-sensitive or time-and-materials basis. An estimate of such costs plus contribution will be
provided to CLEC prior to commencing such work. Extraordinary costs will only be billed to CLEC if such
costs have been authorized by CLEC. SBC-AMERITECH must advise CLEC if extraordinary costs will be
incurred within twenty (20) Business Days of CLEC’s request for space. Otherwise, CLEC will not be
responsible for such costs. Extraordinary costs do not include costs associated with maintenance and
upkeep of the building.
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SBC-AMERITECH shall allocate space preparation, security measures and other collocation charges
on a pro-rated basis in order to insure that when CLEC is the first entrant into SBC-AMERITECH’s
premises, CLEC does not bear the entire cost of site preparation. SBC-AMERITECH shall partition the
costs by comparing, for example the amount of conditioned space actually occupied by CLEC with the
overall space conditioning expenses.

SBC-AMERITECH shall provide to CLEC a written proposal which covers CLEC's requirements for
the space and details the associated requirements and the applicable charges required to meet CLEC's
specific request and the expected service date. CLEC shall acknowledge acceptance of the charges in the
written proposal by signing it and returning a copy to SBC-AMERITECH. Upon receipt of CLEC's signed
proposal, SBC-AMERITECH will begin the work and charge CLEC for the actual time and material needed
to complete the modifications plus a reasonable contribution. In no case will actual charges exceed those
estimated by more than ten percent (10%).

2.2 CLEC will be responsible for notifying SBC-AMERITECH of any significant outages of
CLEC's equipment which could impact any of the services offered by SBC-AMERITECH, and provide
estimated clearing time for restoration.

2.3 CLEC is responsible for coordinating with SBC-AMERITECH to ensure that services are
installed in accordance with the service request.

2.4 CLEC is responsible for testing, if necessary, with SBC-AMERITECH to identify and clear a
trouble when the trouble has been sectionalized (isolated) to an CLEC-provided service.

2.5 Before beginning delivery, installation, replacement or removal work for equipment and/or
facilities located within the Collocation space, CLEC shall obtain SBC-AMERITECH’s written approval of
CLEC's proposed scheduling of the work in order to coordinate use of temporary staging areas and other
building facilities. SBC-AMERITECH may request additional information before granting approval and
may require scheduling changes. CLEC must submit written plans for equipment to be installed in the
Collocation space prior to commencing installation. If the request is not specifically rejected by SBC-
AMERITECH within 20 days of receipt, the request is considered approved. All work performed will be in
accordance with SBC-AMERITECH installation guidelines and, with respect to the rights of other
collocators, SBC-AMERITECH, and consistent with other provisions of this Agreement.

2.6 SBC-AMERITECH has the right to inspect CLEC's completed installation of equipment and
facilities and to make subsequent and periodic inspections of the customer's equipment and facilities
occupying a Collocation space and associated entrance conduit and riser space. If CLEC is found to be in
non-compliance with the terms and conditions of this Schedule, CLEC must modify its installation to
achieve compliance within a reasonable amount of time as suggested by the circumstances. SBC-
AMERITECH will notify CLEC in advance of such inspections, and CLEC shall have the right to be
present at the time of the inspection.
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3.0 Delivery of Virtual Collocation Space

3.1 SBC-AMERITECH shall install, maintain, remove and/or repair all Virtual Collocation
equipment.

3.2 SBC-AMERITECH shall ensure that all applicable alarm systems (e.g., power) that support
CLEC equipment are operational and the supporting databases are accurate so that equipment that is in
alarm will be properly identified from CLEC’s remote location.

3.3 SBC-AMERITECH and CLEC shall jointly develop procedures for escalation and expedited
requests for maintenance of intraoffice facilities.

3.4 CLEC shall remotely monitor environmental and power alarms from a remote location. All
remote monitoring will be done in accordance with and as allowed for by Federal Law, the FCC and local
guidelines.

3.5 SBC-AMERITECH may allow (at SBC-AMERITECHs) sole option) CLEC employees or
equipment vendors under contract to CLEC to install updates, including software updates, change notices
and certain intrusive maintenance (e.g., extensive trouble shooting and repair) while under escort by an
SBC-AMERITECH employee. CLEC agrees to pay for such escort services based on SBC-
AMERITECH’s standard hourly rates for the type of personnel selected by SBC-AMERITECH to act as the
escort.

3.6 SBC-AMERITECH shall, consistent with other sections of this Agreement, use the latest
documentation provided by CLEC in either hard copy or electronic form when performing work on CLEC
equipment.

3.7 SBC-AMERITECH shall, consistent with other sections of this Agreement, follow applicable
CLEC guidelines when working on CLEC equipment.
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SCHEDULE 12.9.1
PHYSICAL COLLOCATION SPACE RESERVATION

12.9.1.1  Space for Physical Collocation may be reserved on the following basis:

1.  CLEC may reserve additional space in an SBC-AMERITECH Central Office in which it has (or
is ordering) for Physical Collocation for permitted telecommunications-related equipment.

2. Areservation may be maintained only by the payment of a non-recurring charge to defray the
administrative costs of the reservation system (“Reservation Charge”), and all applicable recurring charges
that may be charged for withholding the space from use either by other collocators or SBC-AMERITECH.
No payment will be made until it is confirmed by SBC-AMERITECH that the requested collocation space
is available.

3. The reservation can be made for an amount of space no greater than the amount of active
Physical Collocation space being utilized (or ordered) for Interconnection with and/or access to the Network
Elements of SBC-AMERITECH by CLEC in the particular Central Office.

4.  The reservation takes a priority based on the time at which it is made.

5. The holder of a valid reservation may place an order for Physical Collocation for the reserved
space at any time.

6. Ina Central Office, SBC-AMERITECH may reserve space on the following conditions:

The amount of space must be the least amount of space reasonably necessary for the provision
of a communications-related service — including Interconnection and the provision of
unbundled Network Elements. Except for space reserved for switch (including Tandem
Switches and STPs) conversion and growth and for augmentation and conversion of
mechanical and electrical support systems and building infrastructure, the reserved space must
reasonably be anticipated to be used in three (3) years.

The total amount of space reserved cannot exceed the amount of space SBC-AMERITECH is
currently using in the Central Office.

SBC-AMERITECH will impute an amount equal to the reservation charge to the appropriate
operations for which the space is reserved.

7. SBC-AMERITECH shall enforce its reservation in the same manner in which CLEC and other

collocating Telecommunicating Carriers shall be required to enforce its reservations. In that case, SBC-
AMERITECH will impute the floor space charge to the operations for which the space is reserved.
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8.  If SBC-AMERITECH incurs costs that it would not otherwise have incurred in order to remove
obsolete and unused equipment from its central office to make collocation space available to CLEC, CLEC
will compensate SBC-AMERITECH for those costs.
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SCHEDULE 10.9.1
CREDIT ALLOWANCES
WISCONSIN

Credit Allowances.

In the event of an interruption to the service provided pursuant to any of Schedule
10.9.1 by a Party (the "Providing Party') to the other Party (the ""Receiving Party')
which is not due to the negligence or willful act of Receiving Party or its Customer,
upon notice and application by Receiving Party an allowance will be made for the
time interruption continues.

The liability of Providing Party for any credit allowance arising out of mistakes,
omissions, interruptions, delays, errors or defects in transmission, or failures or
defects in facilities furnished by the Providing Party, occurring in the course of
furnishing service or other facilities and not caused by the negligence of Receiving
Party or of Providing Party in failing to maintain proper standards of maintenance and
operation and to exercise reasonable supervision shall in no event exceed an amount
equivalent to the proportionate charge to Receiving Party for the period of service
during which such mistake, omission, interruption, delay or error or defect in
transmission or failure or defect in facilities occurs.

The services furnished by Providing Party, in addition to the limitation set forth
preceding, also are subject to the following limitation: Providing Party shall not be
liable for any credit allowance arising out of mistakes, omissions, delays, errors or
defects in transmission or other injury, including injuries to persons or property from
voltages or currents transmitted over the service of Providing Party: (a) caused by
Receiving Party or Receiving Party Customer-provided equipment (except where a
contributing cause is the malfunctioning of a Providing Party connecting arrangement,
in which event the liability of the Providing Party shall not exceed an amount equal to
a proportional amount of Providing Party billing for the period of service during
which such mistake, omission, interruption, delay, error, defect in transmission or
injury occurs), or (b) not prevented by Receiving Party or Receiving Party Customer-
provided equipment but which would have been prevented had Providing Party-
provided equipment been used.

When the lines of other telecommunication providers or facilities of other persons are
used in establishing connections to points not reached by the Providing Party's lines,
the Providing Party is not liable for any act or omission of the other provider or
persons.
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SCHEDULE 9.5
PROVISIONING OF NETWORK ELEMENTS

9.5 Provision of Network Elements. Provision of Network Elements is in accordance
with Article XXXIII and Schedule 33.1.
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SCHEDULE 9.3
UNE-PLATFORM

9.3.1 CLEC, in seeking to provide local exchange service to End Users through
the use of multiple SBC-AMERITECH UNEs, may combine UNEs and order
combinations of UNEs from SBC-AMERITECH. Where the UNEs are ordered separately,
CLEC is responsible for performing the functions necessary to combine the UNEs it
requests from SBC-AMERITECH. Where those UNEs are ordered in a combination, as
specified in Article IX, SBC-AMERITECH is responsible for combining those UNEs.
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SCHEDULE 9.2.8
SIGNALING NETWORKS AND CALL-RELATED DATABASES

9.2.8 Signaling Network and Call-Related Databases.

9.2.8.1 Signaling Transfer Points. A Signaling Transfer Point (STP) is a
signaling network function that includes all of the capabilities provided by the signaling transfer
point switches (STPSs) and their associated signaling links which enable the exchange of SS7
messages among and between switching elements, database elements and signaling transfer point
switches.

9.2.8.2 Technical Requirements.

9.2.8.2.1 STPs shall provide access to all other Network Elements
connected to SBC-AMERITECH SS7 network. These include:

9.2.8.2.1.1 SBC-AMERITECH Local Switching or Tandem
Switching;

92.82.1.2 SBC-AMERITECH Service Control Points/Databases;
928213 Third-party local or tandem switching systems; and
928214 Third-party-provided STPSs.

902822 The connectivity provided by SBC- AMERITECH STPs shall
support the signaling functionalities of all Network Elements connected to the SBC-
AMERITECH SS7 network. This explicitly includes the use of the SBC-AMERITECH SS7
network to convey messages which neither originate nor terminate at a Signaling End Point
directly connected to the SBC- AMERITECH SS7 network (i.e., transient messages). When the
SBC-AMERITECH SS7 network is used to convey transient messages, there shall be no
alteration of the Integrated Services Digital Network User Part (ISDNUP) or Transaction
Capabilities Application Part (TCAP) user data that constitutes the content of the message.

9.2.8.2.3 If an SBC-AMERITECH Tandem Switch routes calling traffic,
based on dialed or translated digits, on SS7 trunks between an CLEC local switch and third party
local switch, the SBC-AMERITECH SS7 network shall convey the TCAP messages that are
necessary to provide Call Management features (Automatic Callback, Automatic Recall, and
Screening List Editing) between the CLEC STPSs and the STPSs that provide connectivity with
the third party local switch, even if the third party local switch is not directly connected to the
SBC-AMERITECH STPSs, based upon the routing instruction provided in each message.

9.2.8.2.4 STPs shall provide all functions of the MTP as specified in ANSI
T1.111. This includes:
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9.2.8.24.1 Signaling Data Link functions, as specified in ANSI
T1.111.2;

9.2.82.42 Signaling Link functions, as specified in ANSI T1.111.3;
and

9.2.8.24.3 Signaling Network Management functions, as specified in
ANSITI1.111.4.

9.2.8.2.5 STPs shall provide all functions of the SCCP necessary for Class 0
(basic connectionless) service, as specified in ANSI T1.112. In particular, this includes Global
Title Translation (GTT) and SCCP Management procedures, as specified in T1.112.4.

9.2.8.2.6 STPs shall also provide the capability to route SCCP messages
based on ISNI, as specified in ANSI T1.118, when this capability becomes available on SBC-
AMERITECH STPSs.

9.2.8.2.7 Signaling Transfer Points (STPs)

9.2.8.2.7.1 The STP element is a signaling network function that
includes all of the capabilities provided by the STP switches which enable the exchange of
SS7 messages between switching elements, database elements and signaling transfer point
switches via associated signaling links. STP includes the associated link interfaces.

9.2.8.2.7.2 SS7 Transport will apply to SS7 messages transported on
behalf of CLEC from a SBC-AMERITECH designated STP pair to a SBC-AMERITECH STP
pair located in a different LATA. In SBC-AMERITECH this arrangement will only be provided
for STPs located in the same state. The Signal Switching and Signal Transport rates will apply to
ISUP and TCAP messages.

9.2.8.2.7.3 In such instance as CLEC utilizes SBC-AMERITECH’s
Local Switching Network Element, CLEC does not separately order SS7 signaling under this
method. CLEC will be charged for the use of the SBC-AMERITECH SS7 signaling on a per
call basis.

9.2.8.2.8 STP Technical Requirements

9.2.8.2.8.1 STPs will provide signaling connectivity to the following
network elements connected to the SBC-AMERITECH SS7 network: SBC-AMERITECH
Local Switching or Tandem Switching; SBC- AMERITECH Service Control Points/Call
Related Databases; Third-Party local or tandem switching systems; and Third-party-provided
STPs.

9.2.8.2.8.2  The Parties will indicate to each other the signaling point
codes and other screening parameters associated with each Link Set ordered by CLEC at the
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SBC-AMERITECH STPs, and where technically feasible, each Party will provision such link
set in accordance with these parameters. CLEC may specify screening parameters so as to
allow transient messages to cross the SBC-AMERITECH SS7 Network. The Parties will
identify to each other the GTT type information for message routing. CLEC will pay a non-
recurring charge when CLEC requests SBC-AMERITECH add GTT type information for
message routing, in connection with its use of unbundled signaling.

9.2.8.2.9 Interface Requirements

9.2.8.29.1 SBC-AMERITECH will provide STP interfaces to
terminate A-links, B-links, and D-links.

9.2.8.29.2 CLEC will designate the SPOI for each link. CLEC will
provide a DS1 or higher rate transport interface at each SPOl. SBC-AMERITECH will
provide intraoffice diversity to the same extent it provides itself such diversity between the
SPOIs and the SBC-AMERITECH STPs.

9.2.8.2.93 SBC-AMERITECH will provide intra-office diversity to
the same extent it provides itself such diversity between the SPOIs and the SBC-
AMERITECH STPs.

9.2.8.2.10 STPs shall provide all functions of the OMAP commonly provided
by STPSs. This includes:

9.2.8.2.10.1  MTP Routing Verification Test (MRVT); and
9.2.8.2.10.2  SCCP Routing Verification Test (SRVT).
9.2.8.2.11 Intentionally left blank.
9.2.8.2.12 STPs shall operate in accordance with the following requirements:
9.2.8.2.12.1  MTP Performance, as specified in ANSI T1.111.6; and
9.2.8.2.12.2  SCCP Performance, as specified in ANSI T1.112.5.
9.2.83 SS7 Transport.
9.2.8.3.1 Definition. Signaling Link Transport is a set of two (2) or four
(4) dedicated 56 Kbps circuits between CLEC-designated Signaling Points of Interconnection
(SPOI) that provides appropriate physical diversity.
9.2.8.3.2 In SBC-AMERITECH, due to the fact that state gateway STPs

are not interconnected, SS7 Transport provides for the routing and screening of SS7 messages
from a SBC-AMERITECH pair of designated Gateway STPs (i.e., a mated pair) to another
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SBC-AMERITECH pair of STPs within the same state only. The screening of messages
provides for CLEC designation of signaling points associated with CLEC and controls which
messages may be allowed by the SBC- AMERITECH STP pairs. The routing of messages
provides for the transfer of a complete message between signaling links, and for a Global Title
Translation (GTT) of the message address, if needed.

9.2.8.3.3 SS7 Transport provides routing of messages for all parts of the
SS7 protocol. These messages may support other applications and services such as, for
example, CLASS services, Message Waiting services, Toll Free Database services, Line
Information Data Base (LIDB) Services, Calling Name (CNAM) Database services, Advanced
Intelligent Network (AIN) services and Telecommunications Industry Association Interim
Standard-41 (IS-41) services. SS7 Transport will route messages to the global title address or
to the signaling point code address of the message based on the translation information of
SBC-AMERITECH’s STP.

92834 A signaling link layer shall satisfy interoffice and intraoffice
diversity of facilities and equipment, such that:

a) No single failure of facilities or equipment causes the failure of both links
in an A-link layer (i.e., the links should be provided on a minimum of two (2)
separate physical paths end-to-end); and

b) No two (2) concurrent failures of facilities or equipment shall cause the
failure of all four (4) links in a D-link layer (i.e., the links should be provided on a
minimum of three (3) separate physical paths end-to-end).

9.2.84 Dedicated Signaling Links.

9.2.8.4.1 Each signaling link is a set of dedicated 56Kbps (or higher
speed) circuits between CLEC STPs or switches and the SBC-AMERITECH STP mated pair.
The CLEC designated Signaling Points of Interconnection (SPOI) are always collocated in the
SBC-AMERITECH STP serving office. This means of collocation is required in the SBC-
AMERITECH for access to the SBC-AMERITECH STP. The links are fully dedicated to the
use of CLEC and provide the screening and routing usage for the SBC-AMERITECH STP to
which the link is connected. Dedicated Signaling Links are available to CLEC for its use in
furnishing SS7-based services or applications to their end users or other users of SS7 signaling
information.

9.2.8.4.2 Dedicated Signaling Links include the following elements:
9.2.8.4.2.1 SS7 Link Cross Connect. The SS7 Link Cross

Connect provides a DS-0 or DS1 connection in the SBC-AMERITECH STP building and
connects the STP Port Termination to the CLEC SPOI.
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9.2.8.4.2.2 STP Port Termination. The STP Port Termination
is the physical termination of the signaling link (i.e. 56 kbps circuit) ata SBC- AMERITECH
STP. A STP Port Termination is used for each 56 kbps SS7 Link Cross Connect terminated at
a SBC-AMERITECH STP.

9.2.84.2.3 STP Access Link. The STP Access Link provides a
56-kilobit per second digital facility when CLEC requires an interoffice facility to connect
from the CLEC SPOI to the STP location.

9.2.8.43 CLEC shall provide the portion of the signaling link from the
CLEC premises within the LATA to the SBC-AMERITECH STP location or the CLEC SPOI.
CLEC shall identify the DS1 or channel of a DS1 that will be used for the signaling link.

9.2.8.44 CLEC shall identify to SBC-AMERITECH the facility and
channel to which the SS7 Link Cross Connect shall connect. Ifthe facility does not terminate
in the STP location SBC-AMERITECH shall provide a transport facility referred to as the STP
Access Link. The STP Access Link will connect to the DS-0 cross connect at the STP
location.

9.2.8.4.5 When CLEC uses an alternative DS1 facility or arranges, or
agrees to allow, a physical degree of diversity or performance that is not in accordance with
the specifications of Telcordia technical publication, GR-905-CORE, CLEC acknowledges
that the performance and reliability of the SS7 protocol may be affected and the performance
and reliability standards described in GR-905-CORE may be disqualified.

9.2.8.4.6 Dedicated Signaling Links are subject to SBC- AMERITECH
compatibility testing and certification requirements pursuant to the Network Operations Forum
Reference Document, GR-905-CORE. Technical Publication AM-TR-OAT000069 will apply
in addition to the documents referenced above. Each individual set of links from CLEC
switch to SBC-AMERITECH STP will require a pre-ordering meeting to exchange and
schedule testing certification by SBC-AMERITECH.

92.8.4.7 Technical Requirements.

9.2.8.4.7.1 Dedicated Signaling Link shall consist of full duplex mode
56 Kbps transmission paths.

9.2.8.4.7.2 Dedicated Signaling Link shall perform in the following
two (2) ways:

a) As an “A-link” which is a connection between a switch or SCP
and a Signaling Transfer Point Switch (STPS) pair; and
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b) As a “D-link” which is a connection between two (2) STP mated
pairs in different company networks (e.g., between two (2) STPS pairs
for two Competitive Local Exchange Carriers (CLECs)).

9.2.8.4.7.3 When CLEC provides its own switch or STP, CLEC will
provide DS1 (1.544 Mbps) interfaces at the CLEC-designated SPOIs. DS transport to the
SPOI can be provided for, as previously indicated, via existing transport facilities, CLEC-
provided facilities or through CLEC purchase of an SBC- AMERITECH dedicated transport
facility, previously referred to as the “Access Connection”. Each 56 Kbps transmission path
will appear as a DSO channel on the DS1 interface.

928474  In each LATA in which CLEC desires Dedicated
Signaling Links for interconnection to the SBC-AMERITECH SS7 Signaling Network, CLEC
may purchase dedicated signaling links to each STP of a mated pair of STPs.

9.2.8.47.5  CLEC assumes the responsibility to ensure diverse
routing of CLEC signaling links from CLEC switch to CLEC SPOI. SBC-AMERITECH will
provide the same amount of diversity as it provides to itself in terms of diverse routing of
interoffice facilities, should such facilities be necessary.

9.2.8.4.7.6  When CLEC requests that SBC-AMERITECH add a
Signaling Point Code (SPC), CLEC will identify to SBC-AMERITECH the SPCs associated
with the CLEC set of links and will pay a non-recurring charge per STP pair at the rates set
forth in the Pricing Schedule (UNE pricing - “Point Code Addition”).

9.2.8.47.7  CLEC will notify SBC-AMERITECH in writing thirty
(30) days in advance of any material change in CLEC’s use of such SS7 signaling network,
including but not limited to any change in CLEC SS7 Dedicated Signaling Links, SS7
Transport and/or STP.

9.2.8.4.7.8 Interface Requirements. There shall be a DS1 (1.544
Mbps) interface at the CLEC-designated SPOI. Each 56 Kbps circuit shall appear as a DSO

channel within the DS1 interface.

9.2.8.5 Manner of Provisioning.

9.2.8.5.1 The following describes the manner of provisioning for SS7
services. Each Party will work cooperatively with the other Party and will each provide
knowledgeable personnel in order to provision, test and install SS7 Service in a timely fashion.

9.2.8.5.2 SS7 Transport

9.2.8.5.2.1 CLEC shall use SS7 Transport subject to the screening
and routing information of the SBC-AMERITECH STPs, as provided in this Section 9.8.5.2.1.
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SBC-AMERITECH shall provide information to CLEC on the routes and signaling point
codes served by the SBC-AMERITECH STPs. SS7 Transport shall route ISUP messages for
the purpose of establishing trunk voice paths between switching machines.

9.2.8.5.2.2  SS7 Transport shall route TCAP queries when feasible
pursuant to the SS7 Protocol to the SBC-AMERITECH “regional” STP pair that directly

serves the database of TCAP message. SS7 Transport shall route TCAP responses from a
SBC-AMERITECH “regional” STP pair to another SBC-AMERITECH STP pair.

9.2.8.5.2.3 SS7 Transport provides a signaling route for messages
only to signaling points to which SBC-AMERITECH has a route. SS7 Transport does not
include the provision of a signaling route to every possible signaling point. When SBC-
AMERITECH does establish a route to a signaling point in a mated pair of STPs, the route
may not be available to other SBC-AMERITECH pairs of STPs, until ordered. When SBC-
AMERITECH or CLEC, pursuant to a service order, arranges to establish a route to a
signaling point, such route to the other signaling point or other signaling network will be used
by all signaling points within, and connected to, the SBC-AMERITECH signaling network
pursuant to the standard requirements of the SS7 protocol.

9.2.8.5.3 Disputes concerning the association of a signaling point among
specific link sets associated with a SBC-AMERITECH mated STP will be resolved by
consultation with the signaling point owner, as defined in the Local Exchange Routing Guide
(LERG), Section 1, assignment of SPC.

92854 Dedicated Signaling Links

9.2.8.54.1 CLEC shall designate the signaling points and signaling
point codes associated with CLEC. CLEC shall provide such information to SBC-
AMERITECH to allow SBC-AMERITECH to translate SBC-AMERITECH STPs. The
information shall define the screening and routing information for the signaling point codes of
CLEC and may include global title address, translation type and subsystem designations as
needed.

9.2.8.54.2 Signaling links from SBC-AMERITECH mated pairs of
STPs shall connect to CLEC premises (including collocation locations) within the same
LATA. A set of links can be either:

9.2.8.54.2.1 "A" Link Sets from CLEC's Signaling Point
(SP)/Service Switching Point (SSP). A minimum of two links will be required, one from the
SP/SSP to each STP; or,

9285422 "B" Link Sets from CLEC's STPs that are
connected to SBC-AMERITECH’s mated pair of STPs. A minimum of four links will be
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required (i.e. a "quad") between the two pairs of STPs. (This same arrangement is sometimes
referred to as a set of “D” links.)

9.2.8.543 A STP Port Termination and SS7 Link Cross Connect is
required for each 56-kbps access link utilized for the Service. STP locations are set forth in
the National Exchange Carrier Association, Inc. (NECA) Tariff FCC No. 4.

9.2.8.5.4.4  Apre-order meeting will define the SBC-AMERITECH
facility availability and the degree of diversity in both the SBC-AMERITECH physical
network and the CLEC physical network from signaling point to signaling point for the link.

9.2.8.5.4.5  All applicable signaling point codes for each signaling
link must be installed at each of SBC-AMERITECH’s interconnecting STPs.

9.2.8.5.4.6 Call set-up times may be adversely affected when CLEC,
using SS7 signaling, employs Intermediate Access Tandems (IATs) in its network. SBC-
AMERITECH makes no warranties with respect to call set-up times when multiple STP pairs
are involved or when the signaling traffic is exchanged between two non-SBC-AMERITECH
signaling points.

9.2.8.5.4.7 Provisioning of the SS7 Service is in accordance with
SBC-AMERITECH AM-TR-OAT000069 and GR-905-CORE, as amended.

9.2.8.5.5 Use of the STP. When CLEC orders SBC-AMERITECH
unbundled Local Switching, the use of the STP shall apply. No order or provisioning by
CLEC isneeded. The SBC-AMERITECH Local Switch will use the SBC-AMERITECH SS7
signaling network.

9.2.8.6 Responsibilities of SBC-AMERITECH.

9.2.8.6.1 SBC- AMERITECH shall manage the network and, at its sole
discretion, apply protective controls; provided that SBC-AMERITECH promptly notify CLEC
of the application of such controls. Protective controls include actions taken to control or
minimize the effect of network failures or occurrences, which include, but are not limited to,
failure or overload of SBC-AMERITECH or CLEC facilities, natural disasters, mass calling or
national security demands.

9.2.8.6.2 SBC-AMERITECH shall determine the GTT route for messages
routed to GTT, which are associated with SBC-AMERITECH signaling points.

9.2.8.6.3 SBC-AMERITECH shall define regional functions and local
functions of its STPs. SBC-AMERITECH will route ISUP messages within the SBC-
AMERITECH signaling network, subject to technical feasibility. Capacity limitations shall
define a temporary technical infeasibility until the capacity limit can be resolved.
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9.2.8.64 SBC-AMERITECH shall route messages generated by the
action of CLEC throughout the SBC-AMERITECH signaling network as specified within this
Schedule. The content of the messages is for the use of signaling points of origination and
destination. SBC-AMERITECH will not use any information within messages for any
purpose not required by or related to the use of the SBC-AMERITECH signaling network.
SBC-AMERITECH will not divulge any message or any part of messages generated by CLEC
to any other party, except as required to manage the SBC-AMERITECH signaling network or
as may be required by law.

9.2.8.7 Responsibilities of CLEC.

9.2.8.7.1 CLEC shall provision the signaling links at CLEC’s premises
and from CLEC’s premises to SBC-AMERITECH’s STP location in a diverse, reliable and
technically feasible manner. CLEC shall identify to SBC-AMERITECH the SPC(s)
associated with the CLEC set of links.

9.2.8.7.2 CLEC shall identify to SBC-AMERITECH the GTT information
for messages that route to CLEC.

9.2.8.7.3 When routing messages addressed to an SBC-AMERITECH
Subsystem Number (SSN), CLEC shall use the SBC-AMERITECH defined SSN designation
of the SBC-AMERITECH mated STP pair to which the message is routed.

9.2.8.74 CLEC shall transfer Calling Party Number Parameter
information unchanged, including the “privacy indicator" information, when ISUP Initial
Address Messages are interchanged with the SBC-AMERITECH signaling network.

9.2.8.7.5 CLEC shall furnish to SBC-AMERITECH, at the time the SS7
Service is ordered and annually thereafter, an updated three (3) year forecast of usage of the
SS7 Signaling network. The forecast shall include total annual volume and busy hour busy
month volume. SBC-AMERITECH shall utilize the forecast in its own efforts to project
further facility requirements.

9.2.8.7.6 CLEC shall inform SBC-AMERITECH in writing thirty (30)
days in advance of any change in CLEC’s use of such SS7 Service which alters by ten percent
(10%) for any thirty (30) day period the volume of signaling transactions by individual SS7
service that are planned by CLEC to be forwarded to SBC-AMERITECH’s network. CLEC
shall provide in said notice the reason, by individual SS7 service, for the volume change.

9.2.8.8 Description of Rate Elements SBC-AMERITECH.
9.2.8.8.1 There are three types of charges that apply for SS7 Access.
They are recurring, usage and nonrecurring charges. Recurring and nonrecurring charges

apply for each port that is established on a STP. Usage charges apply for each Initial Address
Message (IAM) or TCAP (excluding LIDB Access Service, 800 Access Service TCAP
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messages and LNP Database Access Query TCAP messages) message that is switched by the
local STP and transported to an SBC-AMERITECH end office or for each IAM and TCAP
message that is switched by the local STP in a hubbing arrangement.

9.2.8.8.2 Nonrecurring charges apply for the establishment of Originating
Point Codes (OPC) and Global Title Address (GTA) Translations. An OPC charge applies for
each OPC established, as well as each OPC added or changed subsequent to the establishment
of STP Access. The OPC charge applies on a per service basis. A GTA Translation charge
applies for each service or application (excluding LIDB Access Service and 800 Carrier-1D-
Only Service) that utilizes TCAP messages. A GTA Translation charge also applies for each
service (excluding LIDB Access Service and 800 Carrier-ID-Only Service) added or changed
subsequent to the initial establishment of STP Access.

9.2.8.8.3 Signal Formulation. An IAM Formulation usage charge will be
assessed for each IAM message formulated at the SBC-AMERITECH tandem for CLEC to
SBC-AMERITECH terminated calls.

9.2.8.8.4 Signal Transport. An IAM Signal Transport usage charge will
also be assessed for each IAM message that is transported from the local STP to the SBC-
AMERITECH end office for terminating traffic. A TCAP Signal Transport usage charge will
be assessed for each TCAP message that is transported from the local STP to the SBC-
AMERITECH end office (excluding LIDB and 800 Access Service).

9.2.8.8.5 Signal Switching An IAM Signal Switching usage charge will
be assessed for each IAM message that is switched by the local STP for each IAM messages
that is switched for direct routed terminating traffic. A TCAP Signal Switching usage charge
will be assessed for each TCAP message that is switched by the local STP termination of non-
call associated signaling messages (excluding LIDB and 800 Access Service).

9.2.8.8.6 Signal Tandem Switching. An IAM Signal Tandem Switching
usage charge will be assessed for an JAM message that is switched by an SBC-AMERITECH
STP and transported to an end office for tandem routed terminating traffic. When Signal
Tandem Switching usage charges are assessed, Signal Switching and Signal Transport charges
do not apply, except for SS7 Transport.

9.2.8.9 Database Services.

9.2.8.9.1 Definition. Call related databases are defined as set forth in FCC
Rule 51.319. Without limiting the foregoing it includes Call related Network Elements that
provide the functionality for storage of, and access to, information required to route and
complete a particular call. Call related databases include LIDB, CNAM, toll free number
database, and AIN databases.
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9.2.89.2 Technical Requirements for Call Related Databases.

9.2.8.9.2.1 Requirements for call related databases within this
section address storage of information, access to information (e.g., signaling protocols,
response times), and administration of information (e.g., provisioning, administration, and
maintenance). All call related databases shall be provided to CLEC in accordance with the
following requirements, except where such a requirement is superseded by specific
requirements set forth in Sections 9.2.8.9.2.3 through 9.2.8.9.2.5, below:

9.2.89.2.2 SBC-AMERITECH  shall  provide  physical
interconnection to SCPs through the SS7 network and protocols, as specified in Article IX,
Section 9.2.8.3 (Signaling and Signaling System 7) of this Agreement, with TCAP as the
application layer protocol.

9.2.8.9.2.3 SBC-AMERITECH shall  provide  physical
interconnection to databases via existing interfaces and industry standard interfaces and
protocols.

9.2.8.9.2.4  The reliability of interconnection options shall be
consistent with requirements for diversity and survivability as specified in the industry
standard technical reference (which applies to both SS7 and non-SS7 interfaces).

9.2.8.9.2.5 Call related database functionality shall be available at
parity.

9.2.8.9.2.6 SBC-AMERITECH shall complete database transactions
(i.e., add, modity, delete) for CLEC subscriber records stored in SBC-AMERITECH databases
at parity through the processes set forth in Article XXXIII (Operations Support Systems) of
this Agreement.

9.2.8.9.2.7 SBC-AMERITECH shall provide database maintenance
consistent with the maintenance requirements set forth in Article III (Interconnection) of this
Agreement.

9.2.89.2.8 SBC-AMERITECH shall provide billing and recording
information to track database usage consistent with connectivity billing and recording
requirements for call related databases as specified in Article XXVII (Billing) of this
Agreement (e.g., recorded message format and content, timeliness of feed, data format and
transmission medium).

9.2.89.29 SBC-AMERITECH shall provide call related databases
in accordance with the physical security requirements set forth in Article VI (Network
Security) of this Agreement.

9.2.8.9.2.10  SBC-AMERITECH shall provide call related databases
in accordance with the logical security requirements set forth in Article VI (Network Security)
of this Agreement.
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9.2.893 Toll Free Routing Service.

9.2.89.3.1 The Toll Free Routing Service provides for the
identification of the carrier to whom a call is to be routed when a toll-free (1+800-NXX-XXXX
or 1+888-NXX-XXXX) call is originated by Customer. This function uses the dialed digits to
identify the appropriate carrier and is done by screening the full ten digits of the dialed number.
The Toll Free Routing Service may be provided in conjunction with a Customer's InterLATA or
IntralLATA Switched Exchange Access Service.

9.2.8.9.3.2 When Toll Free Routing Service is provided, an
originating call is suspended at the first switching office equipped with a Service Switching Point
(SSP) component of the SSC/SS7 Network. The SSP launches a query over signaling links (A-
links) to the Signal Transfer Point (STP), and from there to the SCP. The SCP returns a message
containing the identification of the carrier to whom the call should be routed and the call is
processed.

928933 SBC-AMERITECH SS7 network is used to transport the
query to the SBC-AMERITECH SSP then to the SBC-AMERITECH SCP. Once CLEC's
identification is provided, CLEC may use the information to route the toll-free traffic over its
network. In these cases, SBC-AMERITECH Switched Access services are not used to deliver a
call to CLEC. The toll-free carrier ID data may not be stored for CLEC's future use.

92894 Routing Options. In addition to the toll-free service offerings, new
routing options are offered. These options are purchased by toll-free service providers to allow
their clients to define complex routing requirements on their toll-free service. Toll-free routing
options allow the service provider's Customer to route its toll-free calls to alternate carriers and/or
destinations based on time of day, day of week, specific dates or other criteria. These routing
options are in addition to the basic toll-free call routing requirements which would include the
toll-free number, the intralLATA carrier, the interLATA carrier and the Area of Service (AOS).

9.2.895 Carrier Identification. CLEC may choose the 800 Carrier
Identification service to obtain toll-free number screening. With this service, CLEC will launch a
query to the SBC-AMERITECH database using its own Service Switching Points (SSPs)
network. In contrast to the Call Routing Service described in Section 9.2.8.9.3 above, with the
800 Carrier Identification service, no routing is performed.

9.2.8.9.6 Number Administration. CLEC, at its option, may elect to use
SBC-AMERITECHs toll-free Service which includes toll-free Number Administration Service
(NAS). With this service, SBC-AMERITECH will perform the Responsible Organization
service, which involves interacting with the national Service Management System (SMS/800), on
behalf of the Customer. Responsible Organization services include activating, deactivating and
maintaining 800/888 number records as well as trouble referral and clearance. If CLEC does not
select NAS, CLEC will perform the Responsible Organization service.
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9.2.8.10 LIDB Database Service.

9.2.8.10.1 LIDB is a transaction-oriented database system that functions as
a centralized repository for data storage and retrieval. LIDB is accessible through CCS
networks. LIDB contains records associated with End User line numbers and special billing
numbers. LIDB accepts queries from other network elements and CLEC’s network, and
provides return result, return error, and return reject responses as appropriate. Examples of
information that Owners might store in LIDB and in their Line Records are: ABS Validation
Data, Originating Line Number Screening (OLNS) data, and ZIP Code data. The query
originator need not be the owner of LIDB data. LIDB also interfaces to administrative
systems.

9.2.8.10.2 LIDB Service provides CLEC with certain line information that
CLEC may use to facilitate completion of calls or services. SBC-AMERITECH provides
LIDB Service Validation and Originating Line Number Screening (OLNS) Queries pursuant
to the terms and conditions specified in Tariff FCC No. 2.

9.2.8.11 Calling Card Validation.

9.2.8.11.1 SBC-AMERITECH shall permit CLEC to access SBC-
AMERITECH’s LIDB to validate calling card numbers and requests for bill-to-third party or
collect billing. SBC-AMERITECH shall provide LIDB access in a non-discriminatory
manner by a SS7 formatted data query to determine the validity of the billing method
requested by the caller.

9.2.8.11.2 Technical Requirements.

9.2.8.11.2.1 SBC-AMERITECH shall enable CLEC to store in
SBC-AMERITECH’s LIDB any subscriber line number or special billing number record,
whether ported or not, for which the NPA-NXX or NXX-0/1XX group is supported by that
LIDB.

9.2.8.11.2.2 SBC-AMERITECH shall perform the following
LIDB functions for CLEC's subscriber records in LIDB:

9.2.8.11.2.2.1 Billed number screening (provides
information such as whether the billed number may accept collect or third number billing
calls); and

9.2.8.11.2.2.2 Calling card validation.

9.2.8.11.2.3 SBC-AMERITECH shall process CLEC's subscriber
in a nondiscriminatory manner as compared to SBC-AMERITECH retail customer records

Sch.9.2.8-13



SBC-AMERITECH WISCONSIN/KMC TELECOM III, LLC
INTERCONNECTION AGREEMENT
05-MA-120

with respect to other LIDB functions. SBC-AMERITECH shall indicate to CLEC what
additional functions (if any) are performed by LIDB in SBC-AMERITECH’s network.

9.2.8.11.2.4 Within two (2) weeks after a request by CLEC, SBC-
AMERITECH shall provide CLEC with a list of the subscriber data items which CLEC would
have to provide in order to support billed number screening and calling card validation. The
list shall indicate which data items are essential to LIDB function, and which are required only
to support certain services. For each data item, the list shall show the data formats, the
acceptable values of the data item and the meaning of those values.

9.2.8.11.2.5 SBC-AMERITECH shall provide CLEC with
nondiscriminatory access to LIDB functionality including but not limited to rates of operating
deficiencies.

9.2.8.11.2.6 All additions and updates of CLEC data to the LIDB
shall be solely at the direction of CLEC. SBC-AMERITECH will process orders from other
CLECs or from SBC-AMERITECH for subscribers that choose to migrate from CLEC to
another provider.

9.2.8.11.2.7 SBC-AMERITECH shall provide priority updates to
LIDB for CLEC data upon CLEC's request to support fraud protection as set forth in Article
VI (Fraud Control, Network Security and Law Enforcement) of this Agreement.

9.2.8.12 Calling Name Delivery Service.

9.2.8.12.1 SBC-AMERITECH will provide CLEC with access to SBC-
AMERITECH’s Calling Name Database for CNAM query. CNAM query allows CLEC to
retrieve the name associated with a calling number for use in CLEC’s Calling Name Delivery
Service (CNDS). All CLEC Queries to SBC-AMERITECH’s CNAM Database shall use a
translations type of 005 and a subsystem number in the calling party address field that is mutually
agreed upon by the Parties. CLEC acknowledges that such subsystem number and translation
type values are necessary for SBC-AMERITECH to properly process Queries to its CNAM
Database.

9.2.8.12.2 A Customer who subscribes to Caller ID with Name may see the
listed name associated with the calling party's telephone line displayed on his/her Caller ID
display unit. The telephone number associated with the telephone line of the calling party may
also be displayed.

9.2.8.12.3 SBC-AMERITECH shall charge CLEC for the CNAM Query as
set forth in the Pricing Schedule.

9.2.8.124 The signaling interface between the CLEC or other local switch
and the toll free number database shall use the TCAP protocol as specified in Section 9.2.8.3
(SS7 Transport) of this Schedule.
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9.2.8.13 Price and Payment.

9.2.8.13.1 CLEC will pay SBC-AMERITECH a per-Query rate for each
Query initiated into SBC-AMERITECH’s LIDB and/or CNAM Database. CLEC will also
pay SBC-AMERITECH a per-Query Transport Rate for each Validation and OLNS Query
initiated into SBC-AMERITECH’s LIDB. These rates are set forth in Pricing Schedule.

9.2.8.13.2 CLEC will pay a Service Establishment Nonrecurring Charge
for each point code CLEC requests to activate, change, rearrange, or modify for its LIDB
Service and/or CNAM Query. These rates are set forth in the Pricing Schedule. This
nonrecurring charge applies per point code.

9.2.8.13.3 CLEC will also pay a Service Order Nonrecurring Charge for
each request for service order activity to establish, change, rearrange, or modify LIDB Service,
LIDB Service Application, and/or CNAM Query. The Service Order Nonrecurring Charge is
set forth in the Pricing Schedule.

9.2.8.13.4 CLEC will make payment to SBC-AMERITECH for LIDB
and/or CNAM Database Service based upon the rates set forth in the Pricing Schedule. All
tariffed rates associated with LIDB and/or CNAM Database Services provided hereunder are
subject to change effective with any revisions of such tariffs.

9.2.8.13.5 SBC-AMERITECH will record usage information for CLEC’s
LIDB and/or CNAM Database Service Queries terminating to SBC-AMERITECH’s LIDB.
SBC- AMERITECH will use its SCPs as the source of usage data.

9.2.8.13.6 If there is a dispute associated with a monthly bill, the disputing
Party will notify the other in writing within ninety (90) calendar days of the date of said
monthly bill or the dispute shall be waived. Each Party agrees that any amount of any
monthly bill that that Party disputes will be addressed as set forth in Article 27 of this
Agreement.

9.2.8.13.7 CLEC will notify SBC-AMERITECH when CLEC discontinues
use of an OPC used to Query LIDB and/or CNAM Database.

9.2.8.13.8 SBC-AMERITECH will apply all applicable Nonrecurring
Charges to changes in previously established OPCs (other than disconnects of OPCs) as set
forth in Sections 9.2.8.13.2 and 9.2.8.13.3.

9.2.8.13.9 Both Parties understand and agree that when CLEC uses a single
OPC to originate Queries to SBC-AMERITECH’s LIDB and/or CNAM Database, neither
Party can identify to the other, at the time the Query and/or Response takes place, when such
Queries support CLEC’s CLEC operations within SBC-AMERITECH’s incumbent serving
areas and when such Queries support other uses of CLEC’s service platforms.
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9.2.8.13.10 If CLEC operates in more than one (1) State in SBC-
AMERITECH’s incumbent region, SBC-AMERITECH will apply company-level rates to the
LIDB and/or CNAM Database Services provided to CLEC under this Agreement. SBC-
AMERITECH will develop these company-level rates based upon the rates established in the
relevant States in its incumbent region and an analysis of comparative usage of each state’s
LIDB and/or CNAM Database information.

9.2.8.14 Ownership of Information.

9.2.8.14.1 Telecommunications companies depositing information in SBC-
AMERITECH’s LIDB (i.e., Data Owners) retain full and complete ownership and control over
such information. CLEC obtains no ownership interest by virtue of this Agreement.

9.2.8.14.2 Unless expressly authorized in writing by parties, CLEC will not
use LIDB Service for purposes other than those described in this Schedule. CLEC may use
LIDB Service for such authorized purposes only on a call-by-call basis. Data accessed on
LIDB may not be stored by CLEC elsewhere for future use.

9.2.8.14.3 Proprietary information residing in SBC-AMERITECH’s LIDB
is protected from unauthorized access and CLEC may not store such information in any table
or database for any reason. All information that is related to alternate billing service is
proprietary. Examples of proprietary information are as follows:

9.2.8.14.3.1 Billed (Line/Regional Accounting Office (RAO))
Number

9.2.8.14.3.2  PIN Number(s)
9.2.8.14.3.3  Billed Number Screening (BNS) indicators

9.2.8.14.3.4 Class of Service (also referred to as Service or
Equipment)

9.2.8.14.3.5 Reports on LIDB usage
9.2.8.14.3.6  Information related to billing for LIDB usage
90.2.8.14.3.7 LIDB usage statistics

9.2.8.14.4 CLEC will not copy, store, maintain, or create any table or

database of any kind based upon information it received in a Response from SBC-
AMERITECH’s LIDB.
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9.2.8.14.5 If CLEC acts on behalf of other carriers, CLEC will prohibit its
Query-originating carrier customers from copying, storing, maintaining, or creating any table
or database of any kind based upon information they receive in a Response from SBC-
AMERITECH’s LIDB.

9.2.8.15 Limitation of Liability.

9.2.8.15.1 A Party’s sole and exclusive remedy against the other Party for
injury, loss or damage caused by or arising from anything said, omitted or done in connection
with this Schedule regardless of the form of action, whether in contract or in tort (including
negligence or strict liability) shall be the amount of actual direct damages and in no event shall
exceed the amount paid for LIDB and/or CNAM Database Service.

9.2.8.15.2 The remedies as set forth above in this Schedule shall be
exclusive of all other remedies against a Party, its affiliates, subsidiaries or parent corporation,
(including their directors, officers, employees or agents).

9.2.8.15.3 In no event shall SBC-AMERITECH have any liability for
system outage or inaccessibility, or for losses arising from the unauthorized use of the data by
LIDB and/or CNAM Database Service purchasers.

9.2.8.15.4 SBC-AMERITECH is furnishing access to its LIDB and/or
CNAM Database to facilitate CLEC’s provision of services to its End Users, but not to insure
against the risk of non-completion of any call. While SBC-AMERITECH agrees to make
every reasonable attempt to provide accurate LIDB and/or CNAM Database information, the
Parties acknowledge that Line Record information is the product of routine business service
order activity and/or fraud investigations. CLEC acknowledges that SBC-AMERITECH can
furnish Line Record information only as accurate and current as the information has been
provided to SBC-AMERITECH for inclusion in its LIDB. Therefore, SBC-AMERITECH, in
addition to the limitations of liability set forth, is not liable for inaccuracies in Line Record
information provided to CLEC or to CLEC’s Query originating carrier customers except for
such inaccuracies caused by SBC-AMERITECH’s willful misconduct or gross negligence.

9.2.8.16. Liability Provisions Applicable to Calling Name Information
Service.

9.2.8.16.1 Calling name information provided to CLEC by SBC-
AMERITECH hereunder shall be provided “as is”. SBC-AMERITECH makes no warranty,
express or implied, regarding the accuracy or completeness of the calling name information
regardless of whose calling name information is provided. SBC-AMERITECH, in addition to
any other limitations of liability set forth in this agreement, shall not be held liable for any
liability, claims, damages or actions including attorneys’ fees, resulting directly or indirectly
from acts or omissions in connection with CLEC’s or CLEC’s end users’ use of the calling
name information.
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9.2.8.16.2 CLEC acknowledges that SBC-AMERITECH’s Calling Name
Database limits the Calling Name Information length to fifteen (15) characters. As a result,
the Calling Name Information provided in a Response to a Query may not reflect a
subscriber’s full name. Name records of residential local telephone subscribers will generally
be stored in the form of last name followed by first name (separated by a comma or space) to a
maximum of fifteen (15) characters. Name records of business local telephone subscribers
will generally be stored in the form of the first fifteen (15) characters of the listed business
name that in some cases may include abbreviations. CLEC also acknowledges that certain
local telephone service subscribers may require their name information to be restricted,
altered, or rendered unavailable. Therefore, SBC-AMERITECH, in addition to any other
limitations of liability set forth in this Agreement, is not liable for any liability, claims,
damages or actions including attorney’s fees, resulting directly or indirectly from the content
of'any Calling Name Information contained in SBC-AMERITECH’s Calling Name Database
and provided to CLEC or CLEC’s query-originating carrier customers, except for such content
related claims, damages, or actions resulting from SBC-AMERITECH’s willful misconduct or
gross negligence.

9.2.8.16.3 CLEC acknowledges that certain federal and/or state regulations
require that local exchange telephone companies make available to their subscribers the ability
to block the delivery of their telephone number and/or name information to the terminating
telephone when the subscriber originates a telephone call. This blocking can either be on a
call-by-call basis or on an every call basis. Similarly, a party utilizing blocking services can
unblock on a call-by-call or every call basis.

9.2.8.16.4 CLEC acknowledges its responsibility to, and agrees that it will
abide by, the blocking/unblocking information it receives in SS7 protocol during call set-up.
CLEC agrees not to attempt to obtain the caller’s name information by originating a Query to
SBC-AMERITECH’s Calling Name Database when call set-up information indicates that the
caller has requested blocking of the delivery of his or her name and/or number. CLEC also
agrees not to block delivery of Calling Name Information on calls from blocked lines when the
caller has requested unblocking. Therefore, SBC-AMERITECH, in addition to the limitations
of liability set forth in this Section 9.2.8.16, is not liable for any failure by CLEC or CLEC’s
Query-originating carrier customers to abide by the caller’s desire to block or unblock delivery
of Calling Name Information, and CLEC agrees, in addition to any other indemnity
obligations set forth in this Agreement, to hold SBC-AMERITECH harmless from and defend
and indemnify SBC-AMERITECH for any and all liability, claims, damages, actions, costs
losses, or expenses, including attorney’s fees, resulting directly or indirectly from CLEC’s or
CLEC’s Query-originating carrier customers’ failure to block or unblock delivery of the
Calling Name Information when appropriate indication is provided, except for such privacy-
related claims, damages or actions caused by SBC-AMERITECH’s willful misconduct or
gross negligence.

9.2.8.17 Communication and Notices. Ordering and billing inquiries for the
services described herein from SBC-AMERITECH shall be directed to the Local Service
Center (LSC).
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9.2.8.18 Confidentiality. The Parties’ Proprietary Information is subject to the

terms and conditions of Article XX of this Agreement.
9.2.8.19 Mutuality. CLEC agrees to make its Line Record Information

available to SBC-AMERITECH. Should CLEC store its Line Record information in a
database other than SBC-AMERITECH'’s, CLEC will make such Information available to
SBC-AMERITECH through an industry standard technical interface and on terms and
conditions set forth by applicable tariff or by a separate agreement between SBC-
AMERITECH and the database provider. SBC-AMERITECH agrees to negotiate in good
faith to reach such an agreement. If SBC-AMERITECH is unable to reach such agreement,
chooses not to enter into an agreement with such a database provider, or chooses to
discontinue using the services of such database provider, CLEC acknowledges that such
CLEC Line Record information will be unavailable to any customer, including any CLEC’s
customer, that is served by SBC-AMERITECH’s service platforms (e.g., Operator Service
Systems, Signaling Transfer Points, and/or switches).

9.2.8.20 Unbundled AIN Application Process.

9.2.8.20.1 The AIN architecture establishes a network infrastructure in which
subscriber services can be defined and implemented independent from End-Office Switches.
This is accomplished by a combination of SS7 signaling, interfaces between Network Elements
and call-state models through which AIN Network Elements interact.

9.2.8.20.2 Upon request by CLEC, and where technically feasible, SBC-
AMERITECH will provide CLEC with access to SBC-AMERITECH's Advanced Intelligent
Network (AIN) platform, AIN Service Creation Environment (SCE) and AIN Service
Management System (SMS) based upon ILEC-specific rates, terms, conditions and means of
access to be negotiated by the Parties pursuant to Section 252 of the Act, and incorporated into
this Agreement by Article, Schedule or amendment, as applicable, subject to approval by the
appropriate state Commission.
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SCHEDULE 9.2.7
INTEROFFICE TRANSMISSION FACILITIES

9.2.7 Interoffice Transmission Facilities. Interoffice Transmission Facilities are SBC-
AMERITECH transmission facilities dedicated to a particular CLEC carrier, or shared by more
than one Customer or carrier, used to provide Telecommunications Services between Wire
Centers owned by SBC-AMERITECH or CLEC, or between Switches owned by SBC-
AMERITECH or CLEC. Interoffice Transmission Facilities will be provided only where such
facilities exist at the time of CLEC’s request.

9.2.7.1 Shared Transport

9.2.7.1.1 Definition. Shared Transport is defined as set forth in 47 C.F.R.
51.319. Without limiting the foregoing it includes transmission facilities shared by more than
one carrier, including SBC-AMERITECH, between end office switches, between end office
switches and tandem switches, and between tandem switches in SBC-AMERITECH s network
(illustrated in Figure 1). Where SBC-AMERITECH Network Elements are connected by
intra-office wiring, such wiring is provided as a part of the Network Elements and is not
Shared Transport. Shared Transport is purchased in connection with unbundled switching.
Shared Transport routes the call between SBC-AMERITECH switches using equipment and
facilities employed by SBC-AMERITECH to route calls for SBC-AMERITECH’s retail
customers.

9.2.7.1.1.1 Except as otherwise provided in Section 9.1.2 of Article
IX of this Agreement SBC-AMERITECH shall not impose any restrictions on CLEC
regarding the use of the unbundled shared transport it purchases from SBC-AMERITECH
provided such use does not result in demonstrable harm to either SBC-AMERITECH network
or personnel.

9.2.7.1.2 Technical Requirements.

9.2.7.1.2.1 Shared Transport shall, at a minimum, meet the
performance requirements including, availability, jitter, and delay requirements specified for
Central Office to Central Office (“CO to CO”) connections in the applicable industry standard
technical references, but in no event less than the quality of service applicable to SBC-
AMERITECH’s own traffic.

9.2.7.1.2.2 SBC-AMERITECH shall be responsible for the
engineering, provisioning, and maintenance of the underlying equipment and facilities that are
used to provide Shared Transport.

9.2.7.1.3 Except as otherwise provided in Section 9.1.2 of Article IX of
this Agreement, SBC-AMERITECH shall permit CLEC to use shared transport in conjunction
with ULS and transit service such that CLEC can utilize SBC-AMERITECH’s network to
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originate or terminate calls within SBC-AMERITECH’s network or to other LECs, CMRS
providers, CLECs or IXCs without the need for dedicated transport.

9.2.7.2 Dedicated Transport

9.2.7.2.1 Definition. Dedicated Transport is defined as set forth in 47
C.F.R. 51.319. Without limiting the foregoing it includes an interoffice transmission path
between CLEC designated locations of which CLEC is granted exclusive use that provides
telecommunications (when facilities exist and are technically feasible) between two Wire
Centers or switches owned by SBC-AMERITECH or between a Wire Center or switch owned
by SBC-AMERITECH and an CLEC owned or provided switch. Dedicated Transport shall
also include entrance facilities connecting an SBC-AMERITECH serving wire center to any
CLEC switch served by that serving wire center. Dedicated Transport can be provided on a
switched or non-switched basis as depicted below in Figure 1.

DSX/LGX DSX/LGX
QEC QEC
Desi gnat ed <—Dedicated Transport ——» Desi gnat ed
Locat i on Locat i on

FIGURE 1

92722 SBC-AMERITECH shall offer Dedicated Transport in any
technically feasible manner requested by CLEC with access to such dedicated transport at any
technical feasible point.

SBC-AMERITECH agrees that it will provide Dedicated Transport as a point to point circuit
to CLEC at the following speeds: DS1, (1.544 Mbps), DS3 (44,736 Mbps), OC3 (155,52
Mbps), OC12 (622,08 Mbps), and OC48 (2488.32 Mbps). SBC-AMERITECH will provide
higher speeds to CLEC as they are deployed in the SBC-AMERITECH network.

9.2.7.2.3 Where Dedicated or Shared Transport is provided, it shall
include (as appropriate) Multiplexing and DCS Functionality. CLEC may order multiplexing
and/or DCS functionality as an option in conjunction with the use of dedicated transport.
CLEC may order multiplexing and/or DCS at the same times as UDT. Multiplexing is an
option ordered in conjunction with dedicated transport, which converts a circuit from higher to
lower bandwidth, or from digital to voice grade.

92.7.2.4 When Dedicated Transport is provided it shall include suitable

transmission facilities and equipment, operated in parity with SBC-AMERITECH’s normal
operations.
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9.2.7.2.5 The following optional features are available if requested by
CLEC, at an additional cost:

9.2.7.2.5.1 Clear Channel Capability per 1.544 Mbps (DS1) bit

stream.

9.2.7.2.5.2 SBC-AMERITECH  provided Central office
multiplexing:

(a) DS3 to DS1 multiplexing; and

(b) DSO0 to DSI1

9.2.7.2.6 Ifrequested by CLEC, the following are available at additional

cost:

9.2.7.2.6.1 1+1 Protection for OC3, OC12 and OC48.

9.2.7.2.6.2 1+1 Protection with Cable Survivability for OC3, OC12
and OC48.

9.2.7.2.6.3 1+1 Protection with Route Survivability for OC3, OC12
and OC48.

9.2.7.3 Technical Requirements.

9.2.7.3.1 This Section sets forth technical requirements for all Interoffice
Transmission Facilities:

9.2.73.1.1 When SBC-AMERITECH provides Dedicated Transport
as a circuit, the entire designated transmission facility (e.g., DS1, DS3, and where available, STS-
1) shall be dedicated to CLEC designated traffic.

9.2.73.1.2 SBC-AMERITECH shall offer Dedicated Transport in
all then currently available technologies including DS1 and DS3 transport systems, at all
available transmission bit rates, except subrate services, where available. Where SBC-
AMERITECH provides unbundled Dedicated Transport via circuits utilizing SONET
technology, CLEC may purchase such Dedicated Transport; provided, nothing in this
Agreement shall require SBC-AMERITECH to provide access to SONET rings for purposes
of unbundled interoffice transport.

9.2.7.3.1.3 For DS1 facilities, Dedicated Transport shall, at a
minimum, meet the performance, availability, jitter, and delay requirements specified for
Customer Interface to Central Office (“CI to CO”) connections in the applicable technical
references set forth under Dedicated and Shared Transport in the Technical Reference Schedule.
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927314 For DS3 and, where available, STS-1 facilities and higher
rate facilities, Dedicated Transport shall, at a minimum, meet the performance, availability, jitter,
and delay requirements specified for Customer Interface to Central Office (“CI to CO”)
connections in the applicable technical references set forth under Dedicated and Shared Transport
in the Technical Reference Schedule.

9.2.7.3.1.5 When requested by CLEC, and where interoffice facilities
exist at the time of CLEC’s request, Dedicated Transport shall provide physical diversity.
Physical diversity means that two circuits are provisioned in such a way that no single failure of
facilities or equipment will cause a failure on both circuits.

9.2.73.1.6 SBC-AMERITECH shall provide the physical separation
between intra-office and inter-office transmission paths when technically and economically
feasible. When physical diversity is requested by CLEC, SBC-AMERITECH shall provide the
maximum feasible physical separation between intra-office and inter-office transmission paths
(unless otherwise agreed by CLEC).

92.73.1.7 Any request by CLEC for diversity shall be subject to
additional charges. SBC-AMERITECH will not process the request for diversity until CLEC
accepts such charges. Any applicable performance measures will be abated from the time
diversity is requested until CLEC accepts the additional charges.

9.2.7.3.1.8 Upon CLEC’s request and its payment of any additional
charges, SBC-AMERITECH shall provide immediate and continuous remote access to
performance monitoring and alarm data affecting, or potentially affecting, CLEC’s traftic.

9.2.7.3.1.9 SBC-AMERITECH shall offer the following interface
transmission rates for Dedicated Transport:

9.2.73.19.1 DS1 (Extended SuperFrame - ESF, D4, and
unframed applications (if used by SBC-AMERITECH));

9.2.7.3.1.9.2 DS3 (C-bit Parity and M13 and unframed
applications (if used by SBC-AMERITECH) shall be provided);

9.2.7.3.1.9.3  SONET standard interface rates in accordance with
the applicable ANSI technical references set forth under Dedicated and Shared Transport in the
Technical Reference Schedule. In particular, where STS-1 is available, VT1.5 based STS-1s
will be the interface at an CLEC service node.

9.2.7.4 Digital Cross-Connect System (DCS).
9.2.7.4.1 Definition. DCS is the function that provides electronic cross

connection of Digital Signal level 0 (DS0) or higher transmission bit rate digital channels
within physical interface facilities. Types of DCS functionality include DCS 1/0s, DCS 3/1s,
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and DCS 3/3s, where the nomenclature 1/0 denotes interfaces typically at the DS1 rate or
greater with cross-connection typically at the DSO rate. This same nomenclature, at the
appropriate rate substitution, extends to the other types of DCS functionality specifically cited
as 3/1 and 3/3. Types of DCSs that cross-connect Synchronous Transport Signal level 1 (STS-
Is) or other Synchronous Optical Network (SONET) signals (e.g., STS-3) are also DCSs,
although not denoted by this same type of nomenclature. DCS may provide the functionality
of more than one of the aforementioned DCS types (e.g., DCS 3/3/1 which combines
functionality of DCS 3/3 and DCS 3/1). For such DCSs, the requirements will be, at least, the
aggregation of requirements on the “component” DCSs. SBC-AMERITECH will offer Digital
Cross-Connect System as part of the unbundled dedicated transport element with the same
functionality that is offered to interexchange carriers. DCS requested by CLEC shall be
subject to additional charges, as set forth in the Pricing Schedule.

9.2.74.2 SBC-AMERITECH will provide DCS in any technically
feasible manner designated by CLEC consistent with FCC rules and applicable state law.

9.2.74.3 SBC-AMERITECH will offer reconfiguration service as part of
the UDT element with the same functionality that is offered to interexchange carriers or as
otherwise agreed to by the Parties. Reconfiguration service requested by CLEC shall be
subject to additional charges as outlined in the Pricing Schedule.
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SCHEDULE 9.2.6
SWITCHING

9.2.6 Switching.

9.2.6.1 Definition. The local switching capability to be provided on an unbundled
basis pursuant to this Agreement is defined as set forth in47 C.F.R. 51.319. Without limiting
the foregoing, it includes:

9.2.6.1.1 line-side facilities, which include the connection between a Loop
termination at the Main Distribution Frame and a switch line card;

9.2.6.1.2 trunk-side facilities, which include the connection between trunk
termination at a trunk-side cross-connect panel and a switch trunk card; and

9.2.6.1.3 all features, functions, and capabilities of the switch available
from the specific port type (line side or trunk side port), which include:

9.2.6.1.3.1 the basic switching function of connecting lines to lines,
lines to trunks, trunks to lines, and trunks to trunks, as well as the same basic capabilities made
available to ILEC customers, such as a telephone number, white page listing, and dial tone;

9.2.6.1.3.2 access to OS/DA and 9-1-1; and

9.2.6.1.3.3 all other features that the switch is capable of providing,
including custom calling, CLASS features and Centrex, as well as any technically feasible
custom routing provided by the switch.

9.2.6.14 Remote Switching Module functionality is included in the Local
Switching function. The switching capabilities used will be based on the line side and trunk
side features they support.

9.2.6.1.5 Local Switching will also be capable of routing local,
intraLATA, interLATA, and calls to international customer’s preferred carrier; call features
(e.g., call forwarding) and Centrex capabilities.

9.2.6.1.6 Local Switching also includes the ability to perform Customized
Routing to enable CLEC’s local Operator Service (OS) and/or Directory Assistance (DA), as
well as CLEC’s PIC’d toll traffic in a 2-PIC environment to be routed, at CLEC’s option, from
SBC-AMERITECH’s local end office to an alternate OS/DA platform designated by CLEC.
CLEC will pay the applicable customized routing charges.

9.2.6.1.7 Customized routing supplied by SBC-AMERITECH shall

provide CLEC with the capability of directing CLEC’s local OS and DA traffic to its own
operators and/or directory assistance agents or to those of a third party vendor. Ifrequested by
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CLEC to provide more efficient use of existing trunking, SBC-AMERITECH shall allow
CLEC to commingle local and toll OS and/or DA traffic on CLEC existing Trunks utilizing
Modified Operator Service Signaling (MOSS). SBC-AMERITECH will investigate other
ways to allow local OS and/or DA traffic to be custom routed to existing CLEC facilities
(including, but not limited to existing Feature Group D) trunks on a BFR basis. In any event,
if local traffic is routed to CLEC facilities obtained through SBC-AMERITECH Access
Tariffs, CLEC will continue to pay full access rates for these facilities. SBC-AMERITECH
will provide the functionality and features within its local switch (LS) to route all CLEC
customer dialed 0+ local and 0- calls to the CLEC designated trunk groups utilizing MOSS. In
addition, via the BFR process, SBC-AMERITECH shall allow CLEC the option of directing
its customers’ local inter-switch traffic on an NPA-NXX basis to a Port or Ports other than the
standard routing used by SBC-AMERITECH.

9.2.6.1.7.1 Where physical network trunking rearrangement work is
performed in the process of establishing custom routing trunk groups for migrating Operator
and DA services to CLEC, SBC-AMERITECH shall apply only those charges necessary to
recover the forward-looking economic costs of performing the trunk rearrangements, except
where the facilities used are purchased out of SBC-AMERITECH Access Tariffs.

9.2.6.1.8 CLEC will be solely responsible for specifying the required
custom routing (including code conversions and number translations) as well as the design of
any dedicated transport associated with customized routing. SBC-AMERITECH will remain
solely responsible for implementing the custom routing at SBC-AMERITECH’s central
offices, and for the design and engineering of any SBC-AMERITECH provided shared
transport.

9.2.6.1.9 Dedicated transport may be purchased from SBC-AMERITECH
or CLEC may provide its own.

9.2.6.1.10 Except as otherwise provided in Section 9.1.2 of Article IX,
SBC-AMERITECH shall not impose any restrictions on CLEC regarding the use of the
unbundled local switching it purchases from SBC-AMERITECH provided such use does not
result in demonstrable harm to either SBC-AMERITECH network or personnel.

Until final decisions are reached in WPSC Dockets 6720-TI-160 and 6720-TI-
161, SBC-AMERITECH shall provide Unbundled Local Switching with access to Shared
Transport pursuant to Section 9.3 of Article IX of this agreement. However, pursuant to
Article XXXIII, Section 33.1, shared transport will be provided by SBC-AMERITECH
pursuant to the Commission’s final decisions in WPSC Dockets 6720-TI-160 and 6720-TI-161

9.2.6.2 Technical Requirements.

9.2.6.2.1 In accordance with Section 9.2.7.1.3 of Schedule 9.2.7, SBC-
AMERITECH shall route local and toll calls to the appropriate trunk ports or line ports for call
origination or termination utilizing SBC-AMERITECH’s shared transport network. At
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CLEC’s option, SBC-AMERITECH will offer customized routing for unbundled switch line
ports. Customized routing will include but not be limited to the customized routing of inter-
switch traffic via the BFR process on an NPA-NXX basis to a Port or Ports other than the
standard routing used by SBC-AMERITECH, and to the customized routing of local OS and
DA calls, as well as CLEC’s PIC’ed toll OS/DA traffic in a 2-PIC environment as specified by
CLEC.

9.2.6.2.2 Where CLEC purchases Local Switching, at CLEC’s option,
SBC-AMERITECH will provide the functionality and features required to either modify the
originating subscriber’s line at SBC-AMERITECH’s local switch (LS) through the use of
routing tables, e.g., via line class codes, or provide AIN functionality, to route all local DA, as
well as CLEC’s PIC’ed toll DA traffic in a 2-PIC environment, to the CLEC Network. This
custom routing functionality must be fully tested and be capable of being broadly deployed by
SBC-AMERITECH. Functionality and features may also be provided in any other manner
mutually agreed to by the parties.

9.2.6.2.3 SBC-AMERITECH will provide Customized Routing via LCC
technology. SBC-AMERITECH shall provide custom routing at TELRIC based rates as
identified in the Pricing Schedule.

9.2.6.2.4 At CLEC’s option, OS traffic shall be custom routed over trunk
groups specified by CLEC using standard Operator Services dialing protocols of 0+ or 0-
where technically feasible. SBC-AMERITECH will provide the functionality and features
within its local switch (LS) to route all CLEC customer dialed 0+ and 0- calls to the CLEC
designated trunk groups via Modified Operator Services Signaling (MOSS), where technically
feasible and subject to the completion of successful testing. Otherwise, SBC-AMERITECH
shall handle these calls on behalf of CLEC and route the calls to SBC-AMERITECH’s
operator platform for processing.

9.2.6.2.5 At CLEC’s option, SBC-AMERITECH shall custom route all
local Directory Assistance calls dialed via411 or 555-1212 by CLEC Customers to the CLEC
Network. Otherwise, SBC-AMERITECH shall handle these calls on behalf of CLEC and
route the calls to SBC-AMERITECH s directory assistance platform for processing.

9.2.6.2.6 SBC-AMERITECH shall route all toll and InterLATA Directory
Assistance dialed via (NPA) 555-1212, by CLEC Customers, to the customer’s PIC’ed carrier
for toll and InterLATA service respectively.

9.2.6.2.7 When CLEC is the provider of local service to the end user, and
the customer’s selected toll provider, any custom routing will be specified by CLEC.

9.2.6.2.8 Subject to a BFR, at CLEC’s option, and subject to testing,
SBC-AMERITECH shall perform code conversions to route all CLEC customer dialed local
and toll Directory Assistance calls to an CLEC designated telephone number (i.e., XXX-XXX-
xxxx) prior to delivery to the CLEC Network. In the event that SBC-AMERITECH cannot
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perform this custom routing for any reason, SBC-AMERITECH will either place unconverted
dialed calls on the CLEC designated trunk group, or continue to provide CLEC with
unbundled Operator Services at CLEC’s request.

9.2.6.2.9 All dialing capabilities described herein shall permit CLEC
Customers to dial the same telephone numbers to reach CLEC Directory Assistance, or an
CLEC Operator that similarly-situated SBC-AMERITECH customers dial for reaching
equivalent SBC-AMERITECH Directory Assistance and SBC-AMERITECH operators.

9.2.6.2.10 If requested by CLEC, SBC-AMERITECH shall provide
standard recorded network announcements. At CLEC’s request, UNE dedicated and local
switching with shared transport originated by an CLEC UNE ULS customer shall be left
unbranded by SBC-AMERITECH. Requests for other announcement treatment, that is,
CLEC’s “sparkle tone”, shall be subject to the BFR process.

9.2.6.2.11 Consistent with any applicable provisions of Article XXXII
(Performance Measurements) where requested by CLEC, SBC-AMERITECH will change a
subscriber from SBC-AMERITECH s retail services to CLEC’s resale or unbundled network
element platform without a disruption of service perceptible to the customer in at least 99
percent of all instances. A perceptible disruption of service shall be deemed to have occurred
if the customer can notice a lack of dial tone, or if an existing call is disrupted or disconnected
by the change. Charges, if any, shall be as set forth in the Pricing Schedule.

9.2.6.2.12 Where CLEC purchases unbundled switching and SBC-
AMERITECH provides CLEC with access to SBC’s electronic interfaces to perform routine
testing (e.g. Mechanized Loop Tests (MLT)), CLEC will be allowed to perform MLT, issue
trouble tickets, view status, and view trouble history on-line.

Where CLEC purchases unbundled switching and SBC-AMERITECH does not provide CLEC
with access to SBC-AMERITECH’s electronic interfaces to perform routing testing (e.g.
MLT), SBC-AMERITECH will perform such testing for CLEC and additionally will issue
trouble tickets, provide status, and provide trouble history to CLEC.

9.2.6.2.13 SBC-AMERITECH shall repair, restore and maintain SBC-
AMERITECH provided equipment that has produced trouble conditions using the same
methods, procedures and timeframes used to restore similar SBC-AMERITECH equipment in
a non-discriminatory manner.

9.2.6.2.14 SBC-AMERITECH shall control congestion points such as mass
calling events, and network routing abnormalities, using appropriate network capabilities.

9.2.6.2.15 SBC-AMERITECH shall record potentially billable events, as
applicable, involving usage of the Network Element, and send the appropriate recording data
to CLEC as outlined in Article XXVII (Billing) of this Agreement.
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9.2.6.2.16 Unbundled local switching will include 911 access in a
nondiscriminatory manner.

9.2.6.2.17 SBC-AMERITECH shall provide nondiscriminatory access to
switching service point (SSP) capabilities and signaling software to interconnect the signaling
links destined to SBC-AMERITECH STPs.

9.2.6.2.18 CLEC may request and SBC-AMERITECH will provide call
blocking options (e.g., 900, 976) at parity with those provided to SBC-AMERITECH’s own
customers.

9.2.6.3 Interface Requirements.

9.2.63.1 SBC-AMERITECH shall provide at a minimum the following
unbundled Local Switching ports:

Analog basic (POTS) line side, Loop start or ground start signaling

Analog Centrex line side, Loop start or ground start signaling.

Analog PBX line side, Loop start, or ground start signaling

Analog DID trunk side, Loop signaling, associated with a
PBX

DSI1 (DID) trunk side, associated with a PBX

DS1 trunk side

ISDN BRI two circuit-switched b-channels (64 Kbits/s

each) and one D-channel (16 Kbits/s)

ISDN PRI twenty three circuit-switched b-channels (64
Kbits/s each) and one D-channel (64 Kbits/s)

9.2.6.3.2 Additional interfaces may be requested in accordance with the
BFR Process, as set forth in Article II of this Agreement.

9.2.6.4 Tandem Switching.

9.2.64.1 Definition. Tandem Switching is defined as:

9.2.64.1.1 trunk-connect facilities, including but not limited to the
connection between trunk termination at a cross-connect panel and a switch trunk card,
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9.2.6.4.1.2  the basic switching function of connecting trunks to
trunks; and

9.2.6.4.1.3 all technically feasible functions that are centralized in
tandem switches (as distinguished from separate end-office switches), including but not
limited to call recording, the routing of calls to operator services, and signaling conversion
features.

9.2.6.4.2 The charges for Tandem Switching are reflected in the Pricing
Schedule.

9.2.6.4.3 Technical Requirements

9.2.6.43.1 Tandem Switching shall have the same capabilities or
equivalent capabilities as those described in Telcordia TR-TSY-000540 Issue 2R2, Tandem
Supplement, 6/1/90. Where a capability is desired by CLEC but is not specified by this TR, is
not currently deployed in the SBC-AMERITECH Tandem (as a switch vendor orderable
feature), or is not specifically identified in this Schedule 9.2.6, SBC-AMERITECH will work
with CLEC to reasonably implement such a custom request using the BFR process. As
described in this TR, the requirements for Tandem Switching include, but are not limited to
the following:

9.2.6.4.3.1.1 Tandem Switching shall provide signaling
including MF, SS7 and any signaling conversions between these signaling formats to establish
a tandem connection;

9.2.6.43.1.2 Tandem Switching shall provide screening
and routing. Requests for screening or routing not currently deployed in the SBC-
AMERITECH Tandem will be provided, where technically feasible, in accordance with the
BFR process;

9.2.643.1.3 Tandem Switching shall provide recording,
where available, of billable events as described in the above-cited Tandem Supplement TR;

9.2.6.43.14 Tandem Switching shall provide access to
Toll Free number portability database as described in the above-cited TR and TR-NWT-
000533, Issue 3, January 1994, “Database Services Switching Points” Section 3.1.2 (““Access
Tandem/SSP” for calls between Equal Access End Offices and the Access Tandem);

9.2.6.4.3.1.5 Tandem Switching (if the Tandem is so
equipped) shall accept all trunk interconnections discussed in (Physical Network
Interconnection) Section of this Agreement (e.g., SS7, MF, DTMF, DialPulse, PRI-ISDN,
DID, and CAMA-ANI (if appropriate for 911)). If the Tandem is not equipped with the
capability desired, then CLEC will request such capacity via the BFR process;
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9.2.6.43.1.6 Tandem Switching shall provide connectivity
to transit traffic to and from other carriers as described in Section 9.2.6.4.3.2.

9.2.6.43.2  Tandem Switching shall accept trunk connections
(including the necessary signaling and trunking interconnections) between end offices, other
tandems, SBC-AMERITECHSs, ICOs, CAPs and CLEC switches.

9.2.6.4.3.3 Tandem Switching shall preserve CLASS/LASS features
and Caller ID as traffic is processed. Additional signaling information and requirements are
provided in the Signaling and Signaling System 7 Sections of this Agreement.

9.2.6.43.4  Tandem Switching shall record billable events and send
them to the destination supplied by CLEC on the Unbundling Questionnaire. Billing
requirements are specified in Article XXVII (Billing) of this Agreement.

9.2.6.43.5 SBC-AMERITECH shall perform routine testing and
fault isolation on the underlying switch that is providing Tandem Switching and all its
interconnections. When requested by CLEC, the results and reports of the testing shall be
made immediately available to CLEC.

9.2.6.43.6  SBC-AMERITECH shall maintain CLEC’s trunks and
interconnections associated with Tandem Switching at least at parity to its own trunks and
interconnections.

9.2.6.4.3.7 When requested by CLEC, on a case-by-case basis,
SBC-AMERITECH shall provide performance data regarding traffic characteristics or other
measurable elements to CLEC for review.

9.2.6.4.3.8 Tandem Switching shall control congestion using
capabilities such as Automatic Congestion Control and Network Routing Overflow.
Congestion control provided or imposed on CLEC traffic shall be at parity with controls being
provided or imposed on SBC-AMERITECH traffic (e.g., SBC-AMERITECH shall not block
CLEC traffic and leave its traffic unaffected or less affected).

9.2.6.4.3.9 The Local Switching and Tandem Switching functions
may be combined in an office. If this is done, both Local Switching and Tandem switching
shall provide all of the functionality required of each of those Network Elements in this
Agreement.

9.2.6.44 Interface Requirements
9.2.6.44.1 SBC-AMERITECH shall provide all signaling necessary

to provide Tandem Switching (as described in TR-TSY-000540) with no loss of feature
functionality.
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9.2.6.4.42  Tandem Switching shall accept trunks from CLEC's
switch for traffic that is transiting via SBC-AMERITECH network to InterLATA or
IntraLATA carriers.

9.2.6.5 Packet Switching.

9.2.6.5.1 Definition. Packet Switching is defined as the packet switching
capability network element, as set forth in 47 C.F.R. 51.319. Without limiting the
foregoing, it includes the following. Packet Switching is defined as the basic
packet switching function of routing or forwarding packets, frames, cells or other
data units based on address or other routing information contained in the packets,
frames, cells or other data units. Packet Switching also includes the Digital
Subscriber Line Access Multiplexers (DSLAMs) functionality, including but not
limited to:

(1) the ability to terminate copper customer loops (which included both a
low band voice channel and a high-band data channel, or solely a data
channel);

(i1) the ability to forward the voice channels, if present, to a circuit switch
or multiple circuit switches;

(ii1) the ability to extract data units from the data channels on the loops,
and

(iv) the ability to combine data units from multiple loops onto one or more
trunks connecting to a packet switch or packet switches.

9.2.6.5.2 SBC-AMERITECH shall be required to provide nondiscriminatory
access to unbundled Packet Switching capability for use with unbundled Loops
within the service area of an SBC-AMERITECH central office (a “Service Area”)
only where each of the following conditions apply:

(i) SBC-AMERITECH has deployed digital loop carrier systems, including
but not limited to, integrated digital loop carrier or universal digital loop
carrier systems anywhere within such Service Area; or has deployed any other
system that does not enable CLEC to obtain a continuous copper facility
between the retail customer’s premises and SBC-AMERITECH central office;
and

(i1) There are no spare copper loops capable of supporting the xDSL services
CLEC seeks to offer; and

(ii1)) SBC-AMERITECH has not permitted a requesting carrier to deploy a
Digitial Subscriber Line Access Multiplexer (DSLAM) at the remote terminal,
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pedestal or environmentally controlled vault or other interconnection point, nor
has the requesting carrier obtained a virtual collocation arrangement at these
subloop interconnection points as defined by 47 CFR 51.319(b); and

(iv) SBC-AMERITECH has deployed packet switching capability for its own
use.

9.2.6.5.3 All disputes arising under these provisions shall be resolved in
accordance with the Alternative Dispute Resolution process set forth in Article XXVIII of
this Agreement.
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SCHEDULE 9.2.5
Subloop

9.2.5 SubLoop.

9.2.5.1

Definition. The Subloop to be provided on an unbundled basis

pursuant to this Agreement is defined as set forth in 47 C.F.R. 51.319(a)(2). Without limiting
the foregoing it includes the portions of the loop that CLEC can access at any accessible
terminal in SBC-AMERITECH’s outside plant. Any point on the loop where technicians can
access the wire or fiber within the cable without removing a splice case to reach the wire or
fiber is considered an accessible terminal for the purposes of this Agreement. Accessible
terminals may be located at technically feasible points including:

a. near the customer premises, such as the pole or pedestal, the NID or the minimum
point of entry to the customer premises (MPOE).

b. atthe feeder distribution interface (FDI), where the trunk line, or “feeder,” leading
back to the central office, and the “distribution” plant, branching out to the
subscribers, meet, and “interface.”

c. at the main distribution frame in the incumbent’s central office.

d. at the Remote Terminal (RT), the Serving Area Interface (SAI), and Terminal
(underground or aerial).

9.2.5.2 Subloop Element - Components and Functionality.

The subloop segments for which CLEC may request access include the following:

FROM:
1.
2.

(98]

SN

THROUGH:

Remote Terminal

Serving Area Interface or
Feeder Distribution Interface

Main Distributing Frame
Main Distributing Frame

. Main Distributing Frame
. Remote Terminal

. Remote Terminal

Remote Terminal
Serving Area Interface or
Feeder Distribution Interface

. Serving Area Interface or

Feeder Distribution Interface

. Terminal
10.
11.

NID

SPOI (Single Point of Interface)
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9.2.5.3 Loop Concentration/Multiplexing Functionality.

9.253.1 Loop Concentration and Multiplexing Functionality will be
included in Subloops where loop concentration or multiplexing is necessary to the Loops
being provided on a subloop element basis to the extent technically feasible.

9.2.5.3.2 The Loop Concentration/Multiplexing Functionality:

(1) aggregates lower bit rate or bandwith signals to higher bit rate or bandwith
signals (multiplexing); (ii) disaggregates higher bit rate or bandwith signals to lower bit rate or
bandwith signals (demultiplexing); (iii) aggregates a specified number of (signals or channels
to fewer channels (concentrating); (iv) performs signal conversion, including encoding of
signals (e.g., analog to digital and digital to analog signal conversion); and (v) in some
instances performs electrical to optical (E/O) conversions.

92533 Loop Concentration/Multiplexing Functionality may be
provided by using equipment at which traffic is encoded and decoded, multiplexed and
demultiplexed, or concentrated.

9.2.5.4 Subloop Purchase. At its option, CLEC may purchase from SBC-
AMERITECH on an unbundled basis the entire Loop which includes the NID, or any Subloop
element (i.e., Loop Feeder, and Loop Distribution); to the extent technically feasible in
response to a specific CLEC request, subloop elements shall be available to CLEC through the
standard ordering process, and the BFR Process shall not apply to such order.

9.2.5.5 Subloop Interconnection. The space available for collocating and
interconnecting at various subloop access points will vary depending on the existing plant at a
particular location. Prior to ordering subloop facilities, CLEC will establish Collocation
and/or the subloop interconnection arrangement(s) necessary to interconnect to the SBC-
AMERITECH subloop network. When CLEC submits a request to provide information on
subloop(s) availability, appropriate rates for the engineering and other associated costs
performed will be charged. Connecting Facility Arrangement (CFA) assignments must be in-
place prior to ordering and assigning specific subloop circuit(s). The assignment of subloop
facilities will incorporate SBC-AMERITECH existing standard practices used to administer
outside plant loop facilities, that is, the practice of assigning and administering subloop
facilities will continue. Not less than six (6) months from the Effective Date of this
Agreement or when LSR/ASR process has been tested and working, whichever is later,
subloop(s) elements will be assigned to CLEC only when an LSR/ASR is processed. Until a
working LSR/ASR process is established, CLEC will be permitted to order subloop elements
via a “paper” process. LSR/ASRs will be processed on a “first come first served” basis.
Subloop inquiries do not serve to reserve subloop(s).

9.2.5.6 Subloop Rights-of-Way. Several options exist for Collocation or

subloop interconnection arrangements at technically feasible points. Sound engineering
judgment will be utilized to ensure network security and integrity. Each situation will be
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analyzed on a case-by-case basis. Should additional rights of way be required to
accommodate CLEC's access to subloop request, CLEC will be responsible for obtaining such
rights of way prior to submitting the ASR. SBC-AMERITECH shall reasonably cooperate with
CLEC’s efforts to obtain such rights of way and shall be entitled to recover for the costs incurred
in that regard.

9.2.5.7 Subloop Provisioning. Subloops will be provided to CLEC with all
features and functions that exist within the subloop at the time CLEC orders such subloop
unless CLEC requests loop conditioning on xDSL Compatible Subloops for the purpose of
offering advanced services. xXDSL compatible subloop conditioning will be provided as set
forth in Schedule 9.2.2.

9.2.5.8 Subloop Mechanized Testing. The Parties acknowledge that by
separating feeder plant from distribution plant, the ability to perform mechanized testing and
monitoring of the subloop from the SBC-AMERITECH switch may be lost.

9.2.5.9 Subloop Technical Features. Access to subloop will include two-wire
and four-wire analog voice-grade subloops, two-wire and four-wire DSL subloop, two-wire
digital (ISDN) subloop, four-wire DS1 subloop, DS3 subloops and OCn. Each of the listed
subloops will be similar to the related existing unbundled loop product offering. Access to the
subloop unbundled network elements will be provided at TELRIC based prices. Said prices
will be provided by SBC-AMERITECH in writing within thirty (30) days after approval of
this Agreement. CLEC will advise SBC-AMERITECH within thirty (30) days of receipt
whether prices are acceptable. If some or all rates are acceptable to CLEC, the Parties will
immediately amend the Pricing Schedule to reflect such prices as are acceptable. The Parties
will meet within forty-five (45) days of receipt of the prices by CLEC to negotiate regarding
any price that is unacceptable to CLEC. If the Parties are unable to reach agreement on all
prices within thirty (30) days of the beginning of negotiations on the prices, either Party may
file with the Public Utility Commission requesting a determination of the appropriate TELRIC
based pricing. Any determination by the Public Utility Commission on the appropriate price
will be applied retroactively and subject to true-up.

9.2.5.10 Single Point of Interconnection (SPOI). If CLEC requests a SPOI in
any multi-unit premises of SBC-AMERITECH, SBC-AMERITECH shall provide it within
forty-five (45) calendar days. SBC-AMERITECH shall be compensated at forward-looking
pricing principles.
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SCHEDULE 9.2.4
UNBUNDLED ACCESS TO NETWORK INTERFACE DEVICES

9.2.4 Unbundled Access to Network Interface Devices.

9.2.4.1 Definition. The Network Interface Device (NID) to be provided on an
unbundled basis pursuant to this Agreement is defined as set forth in 47 C.F.R. 51.319.
Without limiting the foregoing, it includes all features, functions and capabilities of the
facilities used to connect the loop to the non-telephone company wiring. The NID is any
means of interconnection of End User customer premises wiring to SBC-AMERITECH’s
distribution loop facilities, such as a cross connect device used for that purpose. Maintenance
and control of the End User's inside wiring (on the End User's side of the demarcation point) is
under the control of the End User. Conflicts between telephone service providers for access to
the End User’s inside wire must be resolved by the End User. Pursuant to applicable FCC
rules, SBC-AMERITECH offers nondiscriminatory access to the NID on an unbundled basis
to any requesting telecommunications carrier. CLEC access to the NID is offered as specified
below.

9.2.4.2  Access to NID. The SBC-AMERITECH NIDs that CLEC uses under this
Agreement will be existing NIDs installed by SBC-AMERITECH to serve its End Users.
SBC-AMERITECH shall permit CLEC to connect CLEC’s Loop to the inside wiring of a
subscriber’s premises through SBC-AMERITECH’s NID in the manner set forth below or at
any other technically feasible point.

9.24.2.1 Due to the wide variety of NIDs utilized by SBC-AMERITECH
(based on Customer size and environmental considerations), CLEC may access the
Customer’s inside wire by any of the following means:

(a) CLEC may connect to the End User’s premises wiring through the
SBC-AMERITECH NID, or at any other technically feasible point.

(b) With respect to multiple dwelling units or multiple-unit business
premises, CLEC will connect directly with the End User’s premises wire, or
may connect with the End User’s premises wire via SBC-AMERITECH’s NID
where technically feasible, or at any other technically feasible point designated
by CLEC.

(c) SBC-AMERITECH shall allow CLEC to connect its loops directly to
SBC-AMERITECH’s multi-line residential NID enclosures that have additional
space and are not used by SBC-AMERITECH or any other Telecommunications
Carrier to provide service to the premise. CLEC agrees to pay for use of the
SBC-AMERITECH NID in accordance with the schedules set forth in the
Pricing Schedule.
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(d) Where an adequate length of inside wire is present and environmental
conditions permit, CLEC may remove the inside wire from SBC-AMERITECH’s
NID and connect that wire to CLEC's NID; or

(e) Enter the Customer access chamber or “side” of “dual chamber” NID
enclosures for the purpose of extending a connecterized or spliced jumper wire
from the inside wire through a suitable “punch-out” hole of such NID enclosures.

92422 In no case shall CLEC remove or disconnect SBC-
AMERITECH’s loop facilities from SBC-AMERITECH’s NIDs, enclosures, or protectors.

92423 In no case shall CLEC remove or disconnect ground wires from
SBC-AMERITECH’s NIDs, enclosures, or protectors.

92424 In no case shall either Party remove or disconnect NID modules,
protectors or terminals from the other party's NIDs, enclosures or protectors. However, upon
CLEC’s request, and at CLEC’s expense, if Customer premises inside wire exists in SBC-
AMERITECH’s loop terminal enclosure, SBC-AMERITECH will extend such wire so that
CLEC may attach such wire to its own adjoining NID. Further, CLEC may request SBC-
AMERITECH to make other rearrangements to the inside wire terminations or terminal enclosure
on a time and materials cost basis to be charged to the requesting party (i.e., CLEC, its agent, the
building owner or the Customer).

92425 Due to the wide variety of NID enclosures and outside plant

environments, SBC-AMERITECH will work with CLEC to develop specific procedures to
establish the most effective means of implementing this Schedule 9.2.4.
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SCHEDULE 9.2.3
DARK FIBER
9.2.3 Dark Fiber.
9.2.3.1 Definition. Dark fiber, to be provided on an unbundled basis pursuant

to this Agreement is defined as set forth in47 C.F.R. § 51.319. Without limiting the foregoing
it includes deployed, unlit fiber optic cable between two points within SBC-AMERITECH’s
network. Dark fiber is fiber that has not been activated through connection to the electronics
that “light it”, and thereby render it capable of carrying communications services.

9.23.1.1 CLEC may only subscribe to Dark Fiber if “spare” fiber exists to
link the two endpoints specified by CLEC. SBC-AMERITECH shall splice segments to create
continuity between these points. CLEC shall reimburse SBC-AMERITECH for any such
splices as shown in the Pricing Schedule. (“Spare” fiber is defined in Section 9.2.3.4.1 and
9.2.3.5.1 below).

9.2.3.2 Interoffice Dark Fiber. SBC-AMERITECH will provide dark fiber in
the interoffice transport segment of the network as a network element to be provided on an
unbundled basis. Interoffice dark fiber is between two different SBC-AMERITECH Central
Offices and terminates on a fiber distribution frame, or equivalent, in the Central Offices
(including remote and hosts) and tandem offices.

9.2.3.3 Loop Dark Fiber.

9.233.1 SBC-AMERITECH will provide loop dark fiber as a network
element to be provided on an unbundled basis. Loop dark fiber is a segment between a
serving SBC-AMERITECH central office and an end user customer premise.

92332 SBC-AMERITECH will provide sub-loop dark fiber as an
unbundled network element. Sub-loop dark fiber includes the following segments:

9.23.3.2.1 the serving SBC-AMERITECH central office and a
remote terminal/CEV/Hut; or

923322 a remote terminal/CEV/Hut and an end user customer
premise.

9.2.3.3.3 At CO’s the dark fiber terminates on a fiber distribution frame,
or equivalent, in the CO. CLEC access may be provided to dark fiber where technically
feasible, for example, all Collocation methods set forth in Article XII will be considered
technically feasible.
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9.23.34 Atremote terminals, CEVs and Huts, CLEC’s access to the dark
fiber may be provided via the network demarcation point at the end user customer premises
and via a fiber distribution frame at the remote terminal/CEV/Hut.

9.2.34 Spare Fiber Inventory Availability and Condition. CLEC’s request
for dark fiber to be provided on an unbundled basis shall be provided by SBC-AMERITECH
consistent with FCC rules and applicable state law. Available dark fiber does not include
maintenance spares, fibers set aside and documented for commercially reasonably forecasted
growth, defective fibers, or fibers subscribed to by other carriers.

9.2.3.5 Determining Spare Fibers.

9.2.3.5.1 SBC-AMERITECH will inventory and track spare dark fibers.
Spare fibers do not include the following:

1. Maintenance spares. Maintenance spares shall be kept in inventory
like a working pair. Spare maintenance fibers are assigned as follows:

*Cables with 24 fibers and less: two maintenance spare fibers
*Cables with 36 and 48 fibers: four maintenance spare fibers
*Cables with 72 and 96 fibers: eight maintenance spare fibers
*Cables with 144 fibers: twelve maintenance spare fibers
*Cables with 216 fibers: 18 maintenance spares

*Cables with 288 fibers: 24 maintenance spares

*Cables with 432 fibers: 36 maintenance spares

*Cables with 864 fibers: 72 maintenance spares

2. Defective fibers.

3. SBC-AMERITECH growth fibers. Fibers documented as reserved by
SBC-AMERITECH for utilization for growth within the 12-month
period following the carrier’s request.

92352 The appropriate SBC-AMERITECH engineering organization
will maintain records on each fiber optic cable for which CLEC requests dark fiber.

9.2.3.5.3 Defective fibers, if any, will be deducted from the total number
of spare fibers that would otherwise be available to CLEC for use under this Agreement.

9.2.3.6 Quantities and Time Frames for Ordering Dark Fiber.
9.2.3.6.1 The minimum number of fiber strands that CLEC can order is

one. The maximum number of fiber strands that CLEC can order is no greater than 25% of the
spare facilities in the segment requested, where more than 6 spare fibers are available. Where
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6 or fewer spare strands are available, no maximum percentage applies. (See definition of
spare facilities set forth in Section 9.2.3.4.1 and 9.2.3.5.1 above).

9.2.3.6.2 If CLEC wishes to request dark fiber, it must submit a dark fiber
facility inquiry, providing CLEC’s specific point to point (A to Z) dark fiber requirements.
When CLEC submits a dark fiber facility inquiry, appropriate rates for the inquiry will be
charged as outlined in the Pricing Schedule. If spare dark fiber is available, as determined
under this Agreement, SBC-AMERITECH will notify CLEC and CLEC may place an Access
Service Request (“ASR”) for the dark fiber. SBC-AMERITECH will respond to a dark fiber
facilities inquiry from CLEC as to the availability of a particular segment or segments within
ten (10) business days from receipt of valid inquiry request.

9.2.3.6.3 Dark fiber will be assigned to CLEC only when an ASR is
processed. ASRs will be processed on a first-come-first-served basis. Inquiry facility checks
do not serve to reserve dark fiber. When CLEC submits the ASR, the ASR will be processed
and the dark fiber facilities assigned for the charges set forth in the Pricing Schedule.

9.2.3.7 Access Methods Specific to Dark Fiber. The demarcation point for dark
fiber at central offices, remote terminals and customer premises will be in an SBC-
AMERITECH approved splitter shelf at any technically feasible point. This arrangement
allows for non-intrusive testing.

9.2.3.8 Installation and Maintenance for Dark Fiber. SBC-AMERITECH will
install demarcations and place the fiber jumpers from the fiber optic terminals to the
demarcation point. CLEC will run its fiber jumpers from the demarcation point (1x2, 90-10
optical splitter) to the CLEC equipment, or as otherwise determined by the Parties.

9.2.3.9 Right of Revocation of Access to Dark Fiber.

9.2.3.9.1 Should CLEC not utilize the fiber strands subscribed to within
the 12-month period following the date SBC-AMERITECH provided the fibers, SBC-
AMERITECH may revoke CLEC’s access to the dark fiber and recover those fiber facilities
and return them to SBC-AMERITECH inventory.

9.2.3.9.1 SBC-AMERITECH may revoke CLEC’s right to use the dark
fiber, whether or not being utilized by CLEC upon twelve (12) months’ written notice to
CLEC. To exercise this right of revocation, SBC-AMERITECH must demonstrate to CLEC
that the dark fiber will be needed to meet SBC-AMERITECH’s bandwidth requirements
within the 12 months following the revocation.
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SCHEDULE 9.2.2
HIGH FREQUENCY PORTION OF THE LOOP

9.2.2. High Frequency Portion of the Loop.
9.2.2.1 Introduction.

922.1.1 This Schedule sets forth terms and conditions for providing the
High Frequency Portion of the Loop (“HFPL”) by SBC-AMERITECH and CLEC. Nothing
in this Schedule 9.2.2 shall obligate SBC-AMERITECH to provide a splitter (defined in
Section 9.2.2.2.9, below as “a passive device within the SBC-AMERITECH central office
used to separate the voice and data on a standard copper xDSL-capable loop”) to CLEC for
purposes of line sharing or line splitting.

9.2.2.1.2 The prices at which SBC-AMERITECH agrees to provide
CLEC with xDSL-capable loops and HFPL are contained in the applicable Pricing Schedule.

9.22.1.3 SBC-AMERITECH shall support CLEC’s ability to provide
combinations of voice services, data services, or voice and data services.

9.2.2.14 SBC-AMERITECH agrees to provide CLEC with access to
UNE:s (including HFPL loop offerings) in accordance with the rates, terms and conditions set
forth in this Schedule 9.2.2 (HFPL) and the general terms and conditions applicable to UNEs
under Article IX, for CLEC to use in conjunction with its desired xDSL technologies and
equipment to provide xDSL services to its end user customers.

9.2.2.2 Definitions.

9.2.2.2.1 SBC-AMERITECH Line Sharing is defined as use of the High
Frequency Portion of the local loop (“HFPL”) by CLEC (or a third party CLEC) to provide
Advanced Services to customers that obtain retail local voice service from SBC-AMERITECH
on the same local loop, as addressed in the FCC’s Third Report and Order in Docket 98-147
(Advanced Services) (released Dec. 9, 1999) and Fourth Report and Order in CC Docket No.
96-98 rel. December 9, 1999 (Line Sharing) and other applicable law.

92222 Line Splitting is an arrangement in which a CLEC, utilizing a
splitter, provides both voice and data over the same loop facility.

92223 For purposes of this Schedule, a “loop” is defined as a
transmission facility between a distribution frame (or its equivalent) in a central office and the
loop demarcation point at an end user customer premises.

9.2.2.2.4 For purposes of this Schedule, a “subloop” is defined as any
portion of the loop from SBC-AMERITECH’s F1/F2 interface to the demarcation point at the
customer premise that can be accessed at a terminal in SBC-AMERITECH’s outside plant.
An accessible terminal is a point on the loop where technicians can access the wire or fiber
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within the cable without removing a splice closure to reach the wire within. The Parties
recognize that this is only one form of subloop (defined as the F1/F2 interface to the customer
premise) as set forth in the FCC’s Third Report and Order and Fourth Further Notice of
Proposed Rulemaking in CC Docket No. 96-96 (FCC 99-238), including the FCC’s
Supplemental Order issued In the Matter of the Local Competition Provisions of the
Telecommunications Act of 1996, in CC Docket No. 96-98 (FCC 99-370) (rel. November 24,
1999) (“the UNE Remand Order”). Additional subloop types may be negotiated and agreed to
by the Parties consistent with the UNE Remand Order.

9.2.2.2.5 The term “Digital Subscriber Line” (“DSL”) describes various
technologies and services. The “x” in “xDSL” is a place holder for the various types of DSL
services, including, but not limited to ADSL (Asymmetric Digital Subscriber Line), HDSL
(High-Speed Digital Subscriber Line), IDSL (ISDN Digital Subscriber Line), SDSL
(Symmetrical Digital Subscriber Line), UDSL (Universal Digital Subscriber Line), VDSL
(Very High-Speed Digital Subscriber Line), and RADSL (Rate-Adaptive Digital Subscriber

Line).

9.2.2.2.6 When CLEC leases the entire xDSL-capable UNE loop from
SBC-AMERITECH, CLEC controls the full spectrum of the xDSL-capable UNE loop, and
SBC-AMERITECH will permit CLEC to engage in line splitting on the UNE loop by
providing its own splitter or using the splitter of a third party as authorized by CLEC.

9.2.2.2.7 A loop technology that is “presumed acceptable for deployment”
is one that either complies with existing industry standards, has been successfully deployed by
another carrier in any state without significantly degrading the performance of other services,
or has been approved by the FCC, any state commission, or an industry standards body.

9.2.2.2.8 A “non-standard xDSL-based technology” is a loop technology
that is not presumed acceptable for deployment under Section 9.2.2.2.7, above of this
Schedule.

92229 A “Splitter” is a passive device within the SBC-AMERITECH
central office used to separate the voice and data on a standard copper xDSL-capable loop.

9.2.2.2.10 “Digital Subscriber Line Access Multiplexer” (DSLAM) is a
piece of equipment that combines end-user DSL connections to a single high-speed signal for
connection to a packet switch, typically ATM or IP.

9.222.11 “2-Wire xDSL Loop”: A 2-Wire xDSL Loop for purposes of this
Schedule 9.2.2, is a copper loop over which CLEC may provision various DSL technologies.
A copper loop used for such purposes will meet basic electrical standards such as metallic
connectivity and capacitive and resistive balance, and will not include load coils, mid-span
repeaters or excessive bridged tap (bridged tap in excess of 2,500 feet total length or 2000 feet
single length). However, removal of load coils, repeaters or excessive bridged tap on an
existing loop is optional, subject to conditioning charges, and will be performed at CLEC’s
request. The rates set forth on the Pricing Schedule shall apply to this 2-Wire xDSL Loop.
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9.2.2.2.12  “2-Wire Digital Loop” (e.g. ISDN/IDSL): A 2-Wire Digital Loop
for purposes of this Schedule 9.2.2 is 160 Kbps and supports Basic Rate ISDN (BRI) digital
exchange services. The terms and conditions for the 2-Wire Digital Loop are set forth in
Schedule 9.2.1 and the rates on the Pricing Schedule.

9.2.2.2.13 “4-Wire xDSL Loop”: A 4-Wire xDSL Loop for purposes of this
Schedule 9.2.2, is a copper loop over which CLEC may provision DSL technologies. A
copper loop used for such purposes will meet basic electrical standards such as metallic
connectivity and capacitive and resistive balance, and will not include load coils, mid-span
repeaters or excessive bridged tap (bridged tap in excess of 2,500 feet in total length or 2000
feet single length). However, removal of load coils, repeaters or excessive bridged tap on an
existing loop is optional and will be performed at CLEC’s request. The rates set forth on the
Pricing Schedule shall apply to this 4-Wire xDSL Loop.

9.2.2.2.14 “IDSL Loop”: An IDSL Loop for purposes of this Schedule
9.2.2, is a 2-Wire Digital Loop transmission facility which supports IDSL services. The terms
and conditions for the 2-Wire Digital Loop are set forth in Schedule 9.2.1, and the rates on the
Pricing Schedule. This loop also includes additional acceptance testing to insure the IDSL
technology is compatible with the underlying Digital Loop Carrier system if present. IDSL is
not compatible with all Digital Loop Carrier Systems and therefore this offering may not be
available in all areas. The rates set forth on the Pricing Schedule shall apply to this IDSL
Loop.

9.2.2.3 General Terms And Conditions Relating to the High Frequency
Portion of the Loop.

9.2.23.1 SBC-AMERITECH will provide a HFPL for CLEC to deploy
xDSL technologies presumed acceptable for deployment or non-standard xDSL technologies
as defined in this Schedule. SBC-AMERITECH will not impose limitations on the
transmission speeds of xDSL services; provided, however, SBC-AMERITECH does not
guarantee transmission speeds, available bandwidth nor imply any service level. Consistent
with the Line Sharing Order, CLEC may only deploy xDSL technologies on the HFPL that do
not cause significant degradation with analog voice band transmission.

92232 SBC-AMERITECH shall not deny CLEC’s request to deploy
any xDSL technology over the HFPL that is presumed acceptable for deployment pursuant to
state or federal rules unless SBC-AMERITECH has demonstrated to the state commission in
accordance with FCC orders that CLEC’s deployment of the specific technology will
significantly degrade the performance of other advanced services or traditional voice band
services.

92233 In the event CLEC wishes to introduce a technology on the
HFPL that has been successfully deployed by any carrier elsewhere but not otherwise
approved by an industry standards body, the Federal Communications Commission or any
state commission, CLEC will provide documentation describing that action to SBC-
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AMERITECH and the state commission before or at the time of its request to deploy such
technology within SBC-AMERITECH.

92234 In the event CLEC wishes to introduce a technology on the
HFPL that does not conform to existing industry standards and has not been approved by an
industry standards body, the FCC, or a state commission, the burden is on CLEC to
demonstrate that its proposed deployment meets the threshold for a presumption of
acceptability and will not, in fact, significantly degrade the performance of other advanced
services or traditional voice band services.

9.2.2.3.5 CLEC may provide voice service (to any customer who elects
CLEC as their voice service provider) over the same loop that SBC-AMERITECH, or any data
affiliate of SBC-AMERITECH or its parent company, uses to provide data services to that
customer, without interruption or termination of services provided in the HFS. Where SBC-
AMERITECH is not providing the splitter, SBC-AMERITECH agrees to continue to provide
all existing data services in the HFS, for the term of the customer’s contract, to any customer
that chooses CLEC as their local service carrier for voice services and where the retail
customer desires continuation of such service; provided, however, that CLEC will bill the
SBC-AMERITECH advanced services provider no more than it was being billed by SBC-
AMERITECH for the same service. SBC-AMERITECH and CLEC agree to immediately
engage in discussions to resolve the operational issues related to pre-ordering, ordering,
provisioning and billing as specifically related to Section 9.2.2.3.5.

9.2.2.3.6 When SBC-AMERITECH traditional retail POTS services are
disconnected in a line sharing arrangement, SBC-AMERITECH will notify CLEC that POTs
service is being disconnected. CLEC will determine whether the advanced service will be
converted from a Line Sharing Circuit to a full standalone xDSL-capable UNE loop or
disconnected. If notification is not provided within three days, SBC-AMERITECH will
convert the line shared circuit to standalone xDSL-capable UNE loop, and, if applicable, will
remove any SBC-AMERITECH-owned splitter for use on a future line-shared circuit. All
appropriate recurring and nonrecurring charges for the rearrangement and/or disconnect shall
apply pursuant to the underlying Pricing Schedule. Upon request of either Party, the Parties
shall meet to negotiate rates, terms and conditions for such notification and disconnection.

9.2.2.3.7 Whenever CLEC provides service utilizing an unbundled xDSL-
capable loop, either as part of UNE-P or otherwise, CLEC shall control the entire loop
spectrum. In addition, CLEC has the right to offer services with the HFS portion of the UNE
loop.

9.2.23.8 SBC-AMERITECH in conjunction with CLEC, shall institute
procedures to allow CLEC or an authorized CLEC Advanced Services Provider to order data
capabilities (permitted under this Schedule 9.2.2) on the CLEC xDSL-capable UNE loop
provided that these vendors are not treated separate from CLEC. These procedures can
include multiple Bill Account Numbers (BAN) but these BANs must all be under the CLEC
name. If CLEC uses an authorized Advanced Services Provider to submit a Local Service
Request (LSR), the LSR submitted by the authorized Advanced Service Provider is treated
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exactly the same as if it had been submitted by an CLEC employee i.e., legally, CLEC and the
authorized Advanced Service Provider are one and the same in terms of their relationship with
third parties

9.2.2.39 Intentionally left blank

9.2.2.3.10 Intentionally left blank
9.2.2.4 Procedural Requirements.

9.2.24.1 For line sharing: The procedural requirements for line sharing
shall be as set forth in this Schedule 9.2.2 and as set forth in SBC’s Plan of Record (refers to
SBC’s December 7, 1999 filing with the FCC, including any subsequent modifications or
additions to such filing.)

9.2.2.4.2 For line splitting: Operational procedures shall address, without
limitation, pre-ordering, ordering, provisioning, maintenance and billing for line splitting
arrangements. Unless otherwise specified, support requirements will be equally applicable to
line splitting. SBC-AMERITECH agrees to immediately engage in a collaborative process to
resolve the operational issues related to pre-ordering, ordering, provisioning and billing as
specifically related to line splitting. If the collaborative process does not result in mutually
agreeable operational procedures, the parties will resolve remaining disputes in accordance
with the Alternative Dispute Resolution process.

9.2.2.5 Use of Authorized Advanced Services Providers.

9.2.2.5.1 CLEC may identify to SBC-AMERITECH in writing one or
more CLECs as an authorized Advanced Services Provider, on a central office by central
office basis, which is authorized by CLEC to add, change or delete advanced services
capabilities of a local loop UNE employed or ordered by CLEC. In such instances, CLEC will
specify, in its written notice to SBC-AMERITECH the scope of the authority granted by
CLEC to the Advanced Services Provider, and will identify the central offices in which CLEC
will engage the Advanced Services Provider and, for each of the central offices, CLEC will
further identify the specific Advanced Services Providers that are authorized to access an
CLEC UNE loop. CLEC may modify this authorization and such changes will become
effective upon 30 days written notice by CLEC unless a different time period is otherwise
mutually agreed. Unless CLEC provides written authorization as required in this Section,
SBC-AMERITECH shall reject any orders from any party other than CLEC that seeks to
utilize, modify or in any manner affect the operation of the UNE loop employed or ordered by
CLEC. SBC-AMERITECH may request, and CLEC will provide, proof of CLEC’s
authorization of an Advanced Services Provider at any time.

9.2.2.5.2 Advanced Services Providers authorized by CLEC under this
Article must be independently qualified and certified pursuant to all applicable federal and
state laws and regulations to provide services using the UNE loop employed or ordered by
CLEC under this Agreement, and in submitting written notice to SBC-AMERITECH
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authorizing an Advanced Service Provider, CLEC represents and warrants that such
qualification and certification has been obtained.

9.2.2.53 Notwithstanding CLEC’s authorization of one or more
Advanced Service Providers to add, change or delete advanced services capabilities on CLEC
UNE loops, CLEC shall remain primarily obligated to SBC-AMERITECH under this
Agreement for all charges and liabilities, including indemnification obligations, relevant to the
ordering and use of the UNE loops. Further, CLEC shall be liable for any and all negligence
or willful acts by such authorized Advanced Service Providers that result in property damage
or personal injury to SBC-AMERITECH or any third party, and shall defend and indemnify
SBC-AMERITECH against such damage pursuant to Article XXV (Indemnification).
Further, CLEC hereby releases SBC-AMERITECH from any and all liability for property
damage or personal injury resulting, in whole or in part, from SBC-AMERITECH s reliance
on CLEC’s authorization of an Advance Service Provider to add, change or delete advanced
services capabilities on CLEC UNE loops under this Section.

9.2.2.6 Advanced Notification. To the extent SBC-AMERITECH provides
advanced notification to any CLEC including an affiliate that identifies when xDSL qualified
loops and/or electronic loop qualification information access will be made available in a
particular central office, SBC-AMERITECH will provide such notification to CLEC on the
same basis and at the same time.

9.2.2.7 Advanced Services Equipment Deployment.

9.2.2.7.1 CLEC may directly deploy, (or deploy through an Authorized
Advanced Service Provider, any advanced services equipment that operates within the Power
Spectral Density (“PSD”’) mask parameters set forth in T1.413 or conforms to other generally
recognized and applicable industry standards.

92272 SBC-AMERITECH shall not withhold any operational support
so as to limit CLEC’s ability to connect its advanced services equipment to an xXDSL-capable
UNE loop. SBC-AMERITECH may deny support only after SBC-AMERITECH has made a
showing to, and obtained a finding by, the Commission that the deployment of advanced
services equipment that CLEC seeks to utilize will significantly degrade the performance of
another advanced service or other voice-based services.

9.2.2.8 Liability. The provisions of Articles XXV and XXVI apply to this
schedule.
9.2.2.9 Indemnification. The provisions of Article XXV and XXVI apply to

this schedule.
9.2.2.10 Unbundled xDSL-Capable Loop Offerings.

9.2.2.10.1 DSL-Capable Loops: For each of the loop types described in
Sections 9.2.2.10.1.1 through 9.2.2.10.1.2 below, CLEC will, at the time of ordering, notify
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SBC-AMERITECH as to the Power Spectral Density (PSD) mask of the technology CLEC the
will deploy.

9.2.2.10.1.1 2-Wire xDSL Loop: A 2-wire xDSL loop for purposes of
this Section, is a copper loop over which a CLEC may provision various DSL technologies. A
copper loop used for such purposes will meet basic electrical standards such as metallic
connectivity and capacitive and resistive balance, and will not include load coils, mid-span
repeaters or excessive bridged tap (bridged tap in excess of 2,500 feet total length, or 2000 feet
single length). However removal of load coils, repeaters or excessive bridged tap on an
existing loop is optional, subject to conditioning charges, and will be performed at CLEC’s
request. The rates set forth on Pricing Schedule shall apply to this 2-Wire xDSL Loop.

9.2.2.10.1.2  Sub-Loop: In locations where SBC-AMERITECH has
deployed: (1) Digital Loop Carrier systems and an uninterrupted copper loop is replaced with
a fiber segment or shared copper in the distribution section of the loop; (2) Digital Added
Main Line (“DAML”) technology to derive multiple voice-grade POTS circuits from a single
copper pair; or (3) entirely fiber optic facilities to the end user, SBC-AMERITECH will make
the following options available to CLEC:

9.2.2.10.1.2.1 Where spare copper facilities are
available, and the facilities meet the necessary technical requirements for the provisioning of
DSL, CLEC has the option of requesting SBC-AMERITECH to make copper facilities
available (subject to Section 9.2.2.10.1.6 below).

9.2.2.10.1.2.2 CLEC has the option of collocating a
DSLAM in SBC-AMERITECH’s Remote Terminal ("RT") at the fiber/copper interface point,
pursuant to collocation terms and conditions. When CLEC collocates its DSLAM at SBC-
AMERITECH RTs, SBC-AMERITECH will provide CLEC with unbundled access to
subloops to allow CLEC to access the copper wire portion of the loop.

9.2.2.10.1.2.3 Where CLEC is unable to obtain spare
copper loops necessary to provision a DSL service, and SBC-AMERITECH has placed a
DSLAM in the RT, SBC-AMERITECH must unbundle and provide access to its packet
switching. SBC-AMERITECH is relieved of this unbundling obligation if it permits a
requesting carrier to collocate its DSLAM in SBC-AMERITECH’s remote terminal, on the
same terms and conditions that apply to its own DSLAM. The rates set forth on the Pricing
Schedule shall apply to this subloop.

9.2.2.10.1.3 When SBC-AMERITECH is the provider of the retail
POTS analog voice service on the same loop to the same end-user, HFPL access will be
offered on loops that meet the loop requirements as defined in Sections 9.2.2.10.1.1 through
9.2.2.10.1.2 above. CLEC will provide SBC-AMERITECH with the type of technology it
seeks to deploy, at the time of ordering, including the PSD of the technology CLEC will
deploy. Ifthe technology does not have a PSD mask, CLEC shall provide SBC-AMERITECH
with a technical description of the technology (including power mask) for inventory purposes.
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9.2.2.10.1.4 xDSL technologies may only reside in the higher
frequency ranges (20,000 Hz and above), preserving a “buffer zone” to ensure the integrity of
voice band traffic.

9.2.2.10.1.5 When SBC-AMERITECH traditional retail POTS
services are disconnected SBC-AMERITECH will notify CLEC, or any other carrier
providing advanced service over the HFPL, that the POTS is being disconnected. CLEC, or
the other carrier providing advanced service over the HFPL, will determine whether the
advanced service will be converted from a Line Sharing Circuit, or HFPL, to a full stand alone
xDSL-capable UNE loop or disconnected. All appropriate recurring and non-recurring
charges for the rearrangement and or disconnect shall apply. Upon request of either Party, the
Parties shall meet to negotiate terms for such notification and disconnection.

9.2.2.10.1.6  SBC-AMERITECH shall be under no obligation to
provide multi-carrier or multi-service line sharing arrangements as referenced in FCC 99-355,
paragraph 75.

9.2.2.10.1.7 SBC-AMERITECH shall be under no obligation to
provision xDSL-capable loops in any instance where physical facilities do not exist. SBC-
AMERITECH shall be under no obligation to provide line sharing where SBC-AMERITECH
is not the existing retail provider of the traditional, analog voice service (POTS). SBC-
AMERITECH will, however, permit appropriate line splitting by CLEC, using CLEC’s own
splitter or the splitter of a third party. This shall not apply where physical facilities exist, but
conditioning is required. In that event, CLEC will be given the opportunity to evaluate the
parameters of the XDSL or HFPL service to be provided, and determine whether and what type
of conditioning should be performed at its request. CLEC shall pay SBC-AMERITECH for
any conditioning performed per Sections 9.2.2.14.1 and 9.2.2.14.2, below.

9.2.2.10.1.8  For each loop (including the HFPL), CLEC shall at the
time of ordering, notify SBC-AMERITECH as to the PSD mask of the technology the CLEC
intends to deploy on the loop. If and when a change in PSD mask is made, CLEC will notify
SBC-AMERITECH. Likewise, SBC-AMERITECH will disclose to CLEC upon request
information with respect to the number of loops using advanced services technology within the
binder and type of technology deployed on those loops SBC-AMERITECH will use this
formation for the sole purpose of maintaining an inventory of advanced services present in the
cable sheath. If the technology does not fit within a national standard PSD mask (but still
remains in the HFPL only), CLEC shall provide SBC-AMERITECH with a technical
description of the technology (including power mask) for inventory purposes.

9.2.2.10.1.9  SBC-AMERITECH shall not impose its own standards
for provisioning xDSL services; all parties must abide by commission or FCC approved
standards. SBC-AMERITECH will publish non-binding Technical Publications to
communicate current standards and their application as set forth in Paragraph 72 of FCC Order
99-48 (rel. March 31, 1999), FCC Docket 98-147.
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9.2.2.10.1.10 In the event the End User discontinues CLEC’s (or its
agent’s) service over a loop, CLEC shall relinquish (or cause its agent to relinquish) control
over the loop, so that it may be available to be used by another provider.

9.2.2.11 HFPL: Splitter Ownership And Responsibilities. =~ Where SBC-
AMERITECH remains the voice provider, SBC-AMERITECH shall be responsible for
maintenance and repair of any equipment or facilities that it deploys including, the loop
facility on the customer side of the splitter, and all intra-office wiring that the SBC-
AMERITECH has provided. SBC-AMERITECH shall cooperate with CLEC for the purposes
of sectionalizing, diagnosing and otherwise resolving trouble reported or detected on these
facilities.

9.2.2.11.1 Splitter ownership:

9.2.2.11.1.1 CLEC will own and have sole responsibility to forecast,
purchase, install, inventory, provision and maintain splitters. When physically collocating,
splitters shall be installed in CLEC’s collocation arrangement area (whether caged or cageless)
consistent with SBC-AMERITECH’s standard collocation practices and procedure. When
virtually collocated, SBC-AMERITECH will install, provision and maintain splitters under the
terms of virtual collocation.

9.2.2.11.2 Splitter technology will adhere to established industry standards
for technical, test access, common size, configurations and shelf arrangements.

9.2.2.11.3 All splitter equipment must be compliant with applicable
national standards and NEBS Level 1.

9.2.2.12 Operational Support Systems Loop Makeup Information and
Ordering.

9.2.2.12.1 General: SBC-AMERITECH will provide CLEC with
nondiscriminatory access by electronic or manual means, to its loop makeup information set
forth in SBC-AMERITECH’s Plan of Record. In the interim, loop makeup data will be
provided as set forth below. In accordance with the FCC’s UNE Remand Order, CLEC will
be given nondiscriminatory access to the same loop makeup information that SBC-
AMERITECH is providing any other CLEC and/or SBC-AMERITECH s retail operations or
its advanced services affiliate.

9.2.2.12.2 Loop Pre-Qualification: Subject to Section 9.2.2.12.1 above,
SBC-AMERITECH’s pre-qualification will provide a near-real time response to CLEC
queries. Until replaced with OSS access as provided in Section 9.2.2.12.1, SBC-
AMERITECH will provide mechanized access to a loop length indicator via Verigate and
DataGate in regions where Verigate/DataGate are generally available for use with xDSL-
based, HFPL, or other advanced services. The loop length is an indication of the approximate
loop length, based on a 26-gauge equivalent and is calculated on the basis of Distribution Area
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distance from the central office. This is an optional service to CLEC and is available at no
charge.

9.2.2.12.3 Loop Qualification: SBC-AMERITECH will develop and
deploy enhancements to its existing DataGate and EDI interfaces that will allow CLECs, as
well as SBC-AMERITECHs retail operations or its advanced services affiliate, to have near
real time electronic access as a preordering function to the loop makeup information. As more
particularly described below, this loop makeup information will be categorized by three
separate pricing elements: mechanized, manual, and detailed manual.

9.2.2.12.3.1 Mechanized loop qualification includes data that is
available electronically and provided via an electronic system. Electronic access to loop
makeup data through the OSS enhancements described in Section 9.2.2.12.3 above will return
information in all fields, including but not limited to, as described in SBC’s Plan of Record
when such information is contained in SBC-AMERITECH’s electronic databases. CLEC will
be billed a mechanized loop qualification charge based upon the TELRIC pricing
methodology for each xDSL-capable loop ordered at the rates set forth on the Pricing
Schedule.

9.2.2.12.3.2 Manual loop qualification requires the manual look-up of
data that is not contained in an electronic database. Manual loop makeup data includes the
following: (a) the actual loop length; (b) the length by gauge; (c) the presence of repeaters,
load coils, bridged taps; and shall include, if noted on the individual loop record: (d) the total
length of bridged taps; (e) the presence of pair gain devices, DLC, and/or DAML: and (f) the
presence of disturbers in the same and/or adjacent binder groups. CLEC will be billed a
manual loop qualification charge based upon the TELRIC pricing methodology for each
manual loop qualification requested at the rates set forth on the Pricing Schedule.

9.2.2.12.3.3  Detailed manual loop qualification includes all fields as
described in SBC’s Plan of Record, including the fields described in Section 9.2.2.12.3.2
above. CLEC will be billed a detailed manual loop qualification charge based upon the
TELRIC pricing methodology for each detailed manual loop qualification requested at the
rates set forth on the Pricing Schedule.

9.2.2.124 All categories of loop qualification are subject to the following:

9.2.2.12.4.1 If load coils, repeaters, or excessive bridged tap are
present on a loop under 12,000 feet in length, conditioning to remove these elements will be
performed without request and at no charge to CLEC.

9.2.2.12.4.2 IfCLEC elects to have SBC-AMERITECH provide loop
makeup through a manual process for information not available electronically, then the loop
qualification interval will be 3-5 business days, or the interval provided to SBC-
AMERITECH’s affiliate, whichever is less.
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9.2.2.12.43 If the results of the loop qualification indicate that
conditioning is available, CLEC may request that SBC-AMERITECH perform conditioning at
charges set forth on the Pricing Schedule. CLEC may order the loop without conditioning or
with partial conditioning if desired.

9.2.2.12.44 For HFPL, if CLEC’s requested conditioning would
degrade the customer’s analog voice service, SBC-AMERITECH is not required to condition
the loop. However, should SBC-AMERITECH refuse CLEC’s request to condition a loop,
SBC-AMERITECH will make an affirmative showing to the relevant state commission that
conditioning the specific loop in question will significantly degrade voice band services.

9.2.2.13 Intentionally left blank.
9.2.2.14 Provisioning.

9.2.2.14.1 Provisioning: SBC-AMERITECH will not guarantee that the local
loop(s) ordered will perform as desired by CLEC for xDSL-based, HFPL, or other advanced
services, but will guarantee metallic loop parameters, as relates to POTS design. On loops
where CLEC has requested that no conditioning be performed, SBC-AMERITECH’s
maintenance will be limited to verifying loop suitability based on POTS design or the loop
makeup information. For loops having had partial or extensive conditioning performed at
CLEC’s request, SBC-AMERITECH will verify continuity, the completion of all requested
conditioning, and will repair at no charge to CLEC any defects which would be unacceptable
based on current POTS design criteria and which do not result from the loop's modified
design. For loops less than 12,000 feet, SBC-AMERITECH will remove load coils, repeaters,
and excessive bridged taps (i.e. those exceeding 2500 feet total length, or 2000 feet single
length, or within 500 feet of the customer or the Central Office) at no charge to CLEC.

9.2.2.14.2 Subject to Section 9.2.2.12.4.4, above, CLEC shall designate, at
CLEC’s sole option, what loop conditioning SBC-AMERITECH is to perform in provisioning
the xDSL loop(s), subloop(s), or HFPL on the loop order. Conditioning may be ordered on
loop(s), subloop(s), or HFPL of any length at the Loop conditioning rates set forth on the
Pricing Schedule. The loop, subloop, or HFPL will be provisioned to meet the basic metallic
and electrical characteristics including electrical conductivity and capacitive and resistive
balance.

9.2.2.14.3 The provisioning intervals are applicable to every xDSL-capable
loop and the HFPL regardless of the loop length. The Parties will meet to negotiate and agree
upon subloop provisioning intervals.

9.2.2.14.3.1 The provisioning and installation interval for xDSL-
capable loops and HFPL, where no conditioning is requested (including outside plant
rearrangements that involve moving a working service to an alternate pair as the only possible
solution to provide a DSL-capable loop or the HFPL), on orders for 1-20 loops per order or
per end-user location, will be 5 business days, or the provisioning and installation interval
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applicable to SBC-AMERITECHs tariffed xDSL-based services, or its affiliate’s, whichever
is less.

9.2.2.14.3.2 The provisioning and installation intervals for xDSL-
capable loops and the HFPL where conditioning is requested or outside plant rearrangements
are necessary, as defined above, on orders for 1-20 loops per order or per end-user customer
location, will be ten (10) business days, or the provisioning and installation interval applicable
to SBC-AMERITECH s tariffed xDSL-based services or to its affiliate’s xDSL-based services
where conditioning is required, whichever is less. For HFPL orders, intervals are contingent
upon the CLEC’s customer’s release of the voice grade circuit during normal working hours.
In the event the end user customer should require conditioning during non-working hours, the
due date may be adjusted consistent with end user release of the voice grade circuit and out-of-
hours charges may apply.

9.2.2.14.3.3  Orders for more than 20 loops per order or per end user
location, where no conditioning is requested will have a provisioning and installation interval
of 15 business days, or as agreed upon by the Parties. For HFPL orders, intervals are
contingent upon end user release during normal working hours. In the event CLEC’s end user
customers require conditioning during non-working hours, the due date may be adjusted
consistent with end user release of circuit and out-of-hours charges may apply.

9.2.2.14.3.4  Orders for more than 20 loops per order which require
conditioning will have a provisioning and installation interval agreed by the Parties in each
instance.

9.2.2.14.3.5 Subsequent to the initial order for an xDSL-capable loop,
or the HFPL, additional conditioning may be requested on such loop(s) at the rates set forth in
the Pricing Schedule and the applicable service order charges will apply; provided, however,
when requests to add or modify conditioning are received for a pending HFPL order(s), no
additional service order charges shall be assessed, but the due date may be adjusted if
necessary to meet standard provisioning intervals. The provisioning interval for additional
requests for conditioning pursuant to this subsection will be the same as set forth above.

9.2.2.143.6 CLEC, at is sole option, may request shielded cross-
connects for central office wiring for use with 2-wire xXDSL loop or HFPL when used to
provision ADSL over a DSL-capable Loop or HFPL provided for herein at the rates set forth
in the Pricing Schedule.

9.2.2.14.4. Maintenance.

9.2.2.144.1 SBC-AMERITECH will provide CLEC (and any CLEC
authorized Advanced Services Provider as set forth in Section 9.2.2.5) with timely and
efficient remote test access capability and operational support necessary to isolate troubles on
equipment and facilities used to provide advanced services. SBC-AMERITECH must either
provide physical test access at the point where splitting of high frequency portion of the loop
and the voice service occurs or provide a mutually agreeable remote test access alternative
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(i.e., MLT/LoopCare or equivalent). SBC-AMERITECH shall be responsible for maintenance
and repair of any equipment or facilities that it deploys including, but not limited to, the loop
facility on the customer side of the splitter, any splitter that SBC-AMERITECH has deployed,
and all intra-office wiring that SBC-AMERITECH has provided.

9.2.2.14.4.2 At CLEC’s request and subject to CLEC’s payment of
SBC-AMERITECH’s costs incurred in providing them, maintenance metrics shall be reported
separately for loops without any advanced services operating, loops which utilize the HFPL
for data service, and loops supporting only advanced services.

9.2.2.15 xDSL Acceptance Testing and Cooperative Testing.

9.2.2.15.1 SBC-AMERITECH and CLEC agree to implement Acceptance
Testing during the provisioning cycle for xDSL loop delivery.

9.2.2.15.2 Acceptance Testing Procedure.

9.2.2.152.1 Upon delivery of a loop to/for CLEC, SBC-
AMERITECH’s field technician will call the LOC and the LOC tester will call a toll free
number provided by CLEC to initiate performance of a series of Acceptance Tests.

9.2.2.15.2.1.1 The SBC-AMERITECH field technician will
provide a solid short across the tip and ring of the circuit and then open the loop circuit. If
requested the field technician will also perform a noise and frequency response test.

9.2.2.15.2.1.2 If the Acceptance Test fails, to meet any loop
parameters, based upon the type of loop and the loop length and gauge, the LOC technician
will take any or all reasonable steps to immediately resolve the problem with CLEC on the
line. Ifthe problem cannot be resolved in an expedient manner, the technician will release the
CLEC representative, and perform the work necessary to correct the situation. Once the loop
is correctly provisioned, SBC-AMERITECH will re-contact CLEC’s representative to repeat
the Acceptance Test, or reschedule the Acceptance Test, if necessary. When the
aforementioned test parameters are met, CLEC will provide SBC-AMERITECH with a
confirmation number and SBC-AMERITECH will complete the order. SBC-AMERITECH
will not complete an order that fails Acceptance Testing.

9.2.2.15.3 Overtime or Premium time charges will apply for Acceptance
Testing requests in off-hours at overtime time charges calculated at one and one halftimes the
standard hourly charge and premium time being calculated at two times the standard hourly
charge. These charges shall be TELRIC based as specified on the Pricing Schedule.
Overtime or Premium charges will not apply if SBC-AMERITECH does not charge its own
affiliate or any other CLEC for overtime or premium charges in connection with service
installation.
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9.2.2.16 Maintenance/Service Assurance.

9.2.2.16.1 If requested by either Party, the Parties will negotiate in good
faith to arrive at terms and conditions for Acceptance Testing on repairs.

9.2.2.16.2 Narrowband/voice service. Ifthe narrowband, or voice, portion
of the loop becomes significantly degraded due to the high frequency portion of the loop,
certain procedures as detailed below will be followed to restore the narrowband, or voice
service. Should only the narrowband or voice service be reported as significantly degraded or
out of service, SBC-AMERITECH shall repair the narrowband of the loop without disturbing
the high frequency portion of the loop if possible. In any case, either Party shall notify the end
user and the other Party any time repair effort has the potential of affecting service on the high
frequency portion of the loop. SBC-AMERITECH may proceed with repair of the voice
circuit if unable to reach the end user after a reasonable attempt to do so has been made.
When connected facility assignment (CFA/APOT) change is required due to trouble, the pair
change will be completed during the standard repair interval.

9.2.2.16.3 SBC-AMERITECH will offer a 24 hour clearing time, on
trouble reports referred by CLEC and proven to be in the wiring or physically tested and found
to be in the Central office, and 24 hours, for troubles found to be in the loop.

9.2.2.164 SBC-AMERITECH will provide resolution of CLEC-referred
trouble tickets for the HFPL in parity with repair intervals SBC-AMERITECH provides its
advanced services affiliates for the HFPL

9.2.2.16.5 SBC-AMERITECH-owned splitters: This section is applicable
only to existing line shared arrangements between SBC-AMERITECH and CLEC, and is not
applicable to any new and/or future line sharing or line splitting arrangements using SBC-
AMERITECH-owned splitters:

9.2.2.16.5.1 SBC-AMERITECH will offer a 24-hour clearing time,
excluding weekends and holidays, or parity with the repair intervals SBC-AMERITECH
provides its advanced services affiliates, whichever is less, for trouble reports on the HFPL
only referred by CLEC where the voice service has not been impacted after such trouble has
been isolated to the SBC-AMERITECH central office.

9.2.2.16.6 CLEC-owned splitters:

9.2.2.16.6.1 If SBC-AMERITECH isolates a trouble (causing
significant degradation or out of service condition to the POTS service) to the HFPL caused by
CLEC data equipment or splitter, SBC-AMERITECH will notify CLEC and request a trouble
ticket and committed restoration time for clearing the reported trouble (no longer than 24
hours). The end user will have the option of restoring the POTS service if the end user is not
satisfied with the repair interval provided by CLEC. Ifthe end user chooses to have the POTS
service restored until such time as the HFPL problem can be corrected and notifies either
CLEC or SBC-AMERITECH, either Party will notify the other and provide contact names
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prior to SBC-AMERITECH cutting around the POTS Splitter/DSLAM equipment to restore
POTS. When CLEC resolves the trouble condition in its equipment, CLEC will contact SBC-
AMERITECH to restore the HFPL portion of the loop.

9.2.2.16.7 CLEC may perform intrusive testing by having first obtained the
express permission of the end user customer and the name of the person providing such
permission. CLEC shall make a note on the applicable screen space of the name of the end
user customer providing permission for such testing before initializing an MLT/LoopCare test
or so note such information on CLEC’s trouble documentation for non-mechanized tests.

9.2.2.16.8 CLEC shall not rearrange or modify the retail-POTS within its
equipment in any way without first coordinating with SBC-AMERITECH beyond the original
HFPL service.

9.2.2.17 Spectrum Management.

9.2.2.17.1 CLEC will advise SBC-AMERITECH of the PSD mask
approved or proposed by T1.EI that reflect the service performance parameters of the
technology to be used. CLEC, at its option, may provide any service complaint with that PSD
mask. At the time of ordering a xDSL-capable loop, CLEC will notify SBC-AMERITECH as
to the type of PSD mask CLEC intends to use on the ordering form, and if and when a change
in PSD mask is made, CLEC will notify SBC-AMERITECH. CLEC will abide by standards
pertinent for the designated PSD mask type.

9.2.2.17.2 SBC-AMERITECH agrees that, it will maintain an inventory of
the existing services provisioned on the cable. SBC-AMERITECH may not segregate xDSL
technologies into designated binder groups without Commission review and approval, or
approved industry standard. SBC-AMERITECH shall not deny CLEC a loop based upon
spectrum management issues, subject to Section 9.2.2.17.3 below. In all cases, SBC-
AMERITECH will manage the spectrum in a competitively neutral manner consistent with all
relevant industry standards regardless of whether the service is provided by CLEC or by SBC-
AMERITECH, as well as competitively neutral as between different xDSL services. Where
disputes arise, SBC-AMERITECH and CLEC will put forth a good faith effort to resolve such
disputes in a timely manner. As a part of the dispute resolution process, SBC-AMERITECH
will, upon request from CLEC, disclose within 3-5 business days information with respect to
the number of loops using advanced services technology within the binder group and the type
of technology deployed on those loops so that the involved parties may examine the
deployment of services within the affected loop plant.

9.2.2.17.3 In the event that the FCC or the industry establishes long-term
standards and practices and policies relating to spectrum compatibility that differ from those
established in this Schedule, SBC-AMERITECH and CLEC agree to comply with the FCC
and/or industry standards, practices and policies and will establish a mutually agreeable
transition plan and timeframe for achieving and implementing such industry standards,
practices and policies.
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9.2.2.174 Within thirty (30) days after general availability of equipment
conforming to applicable industry standards or the mutually agreed upon standards developed
by the industry in conjunction with the Commission or FCC, then SBC-AMERITECH and/or
CLEC must begin the process of bringing its deployed xDSL technologies and equipment into
compliance with such standards at its own expense.
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SCHEDULE 9.2.1
LOCAL LOOPS
9.2.1 Local Loops.
9.2.1.1. Definition. The Loop to be provided on an unbundled basis pursuant

to this Agreement is defined as set forth in FCC Rule 51.319. Without limiting the foregoing
it includes a transmission facility between a distribution frame (or its equivalent) in a SBC-
AMERITECH Central Office and the Loop demarcation point at an End User premises.
Where applicable, the local loop includes all wire within multiple dwelling and tenant
buildings and campuses that provides access to End User premises wiring, provided such wire
is owned and controlled (or controlled) by SBC-AMERITECH. The local loop network
element includes all features, functions and capabilities of the transmission facility, including
dark fiber (as set forth in Schedule 9.2.3), attached electronics (except those electronics used
for the provision of advanced services, such as Digital Subscriber Line Access Multiplexers),
and line conditioning. In addition, the local loop network element includes DS1, DS3, and
fiber. To the extent required by applicable law, the local loop network element includes other
high capacity loops. CLEC agrees to operate each loop type within the technical descriptions
and parameters accepted within the industry. In the event SBC-AMERITECH moves existing
loop facilities to new spare or otherwise maintain facilities, SBC-AMERITECH will make
commercially reasonable efforts to terminate the new facility at the same Network Interface
Device location, obviating the need for inside wire re-arrangements on behalf of CLEC. If
SBC-AMERITECH intends to move the new Facility it will give CLEC reasonable prior
notice pursuant to the written contract instructions provided by CLEC. The demarcation point
is that point where SBC-AMERITECH’s control of the loop facility ceases, and the
subscriber’s control (or, in the case of some multiunit premises, the landlord’s control) of the
wire begins. The demarcation point is defined by control; it is a point where SBC-
AMERITECH’s and a property owner’s responsibilities meet. The loop shall include the use
of all test access functionality including without limitation, smart jacks, for both voice and
data. In this Schedule 9.2.1 any reference to SD-1 shall mean, at CLEC’s option, either DS-1
AMI or xDSL facility.

9.2.1.2. Loop Requirements. SBC-AMERITECH must offer unbundled access
to Loops. The actual Loop transmission facilities used to provide a Loop may utilize any of
several technologies.

9.2.1.3.Unbundled Loop Types.

SBC-AMERITECH shall allow CLEC to access the following Loop types (in addition to those
Loops available under applicable tariffs) unbundled, or in combination (as set forth in Article IX
and Schedule 9.3), from local switching and transport.

9.2.13.1 “2-Wire Analog Voice Grade Loop” or “Analog 2W,” which
supports analog transmission of 300-3000 Hz, repeat loop start, loop reverse battery, or ground
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start seizure and disconnect in one direction (toward the End Office Switch), and repeat ringing in
the other direction (toward the Customer) and terminates in a 2-Wire interface at both the central
office MDF and the customer premises. Analog 2W includes Loops sufficient for the provision
of PBX trunks, pay telephone lines and electronic key system lines. Analog 2W will be provided
in accordance with the specifications, interfaces, and parameters described in Technical
Reference AM-TR-TMO-000122, SBC-AMERITECH Unbundled Analog Loops.

92132 “4-Wire Analog Voice Grade Loop” or “Analog 4W,” which
supports transmission of voice grade signals using separate transmit and receive paths and
terminates in a 4-wire electrical interface at both ends. Analog 4W will be provided in
accordance with the specifications, interfaces, and parameters described in Technical Reference

AM-TR-TMO-000122, SBC-AMERITECH Unbundled Analog Loops.

92133 “2-Wire ISDN 160 Kbps Digital Loop” or “BRI-ISDN” which
supports digital transmission of two 64 Kbps bearer channels and one 16 Kbps data channel
(2B+D). BRI-ISDN is a 2B+D Basic Rate Interface-Integrated Services Digital Network
(BRI-ISDN) Loop which will meet national ISDN standards and conform to Technical Reference
AM-TR-TMO-000123, SBC-AMERITECH Unbundled Digital Loops (including ISDN).

92.134 “xDSL capable Loop”. xDSL Capable Loop” is a loop that a
CLEC may use to deploy xDSL technologies and is provided as set forth in Schedule 9.2.2.

9.2.135 “4-Wire 1.544 Mbps Digital Loop” or “1.544 Mbps Digital” is a
transmission path which supports transmission of digital signals of up to a maximum binary
information rate of 1.544 Mbps and terminates in a 4-Wire electrical interface at the Customer
premises and on the DSX frame in SBC-AMERITECH's Central Office. 1.544 Mbps Digital will
be provided in accordance with the specifications, interfaces and parameters described in AM-
TR-TMO-00023.

9.2.1.3.6 DS3 Digital Loop. The DS3 loop provides a digital, 45 Mbps
transmission facility from the SBC-AMERITECH Central Office to the loop demarcation point at
the end user premises.

9.2.14 Enhanced Extended Link. Consistent with the limitation found in
Article IX, Section 9.1.2, the Enhanced Extended Link (“EEL”) provides CLEC the
capability to serve a customer by extending a customer’s loop from the customer’s premises to
any other premises or office designated by CLEC (including without limitation any CLEC
switch location or CLEC co-location space. CLEC shall not be required to co-locate to
purchase an EEL. An EEL consists of, at CLEC’s option, one or more of the following: an
unbundled loop, multiplexing/concentrating facility, and dedicated transport.

9.2.1.5 Access to Unbundled Loops Currently Provided Over Digital Loop
Carrier Systems (DLC). SBC-AMERITECH shall provide CLEC access to its unbundled
Loops at each of SBC-AMERITECH’s Wire Centers. In addition, if CLEC requests one or
more Loops serviced by an Integrated Digital Loop Carrier or Remote Switching technology
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deployed as a Loop concentrator, SBC-AMERITECH shall, where available either move the
requested Loop(s) to a spare, existing physical Loop at no charge to CLEC or move the
Loop(s) involved to a parallel universal digital Loop carrier facility. CLEC may request other
options including employing equipment in the remote terminal location or in the central office
that permits CLEC to service the retail customer in a non-discriminatory manner. SBC-
AMERITECH shall provide such options on a Bona Fide Request (“BFR”) basis as set forth
in Article Il where technically feasible. If, however, no spare physical Loop is available,
SBC-AMERITECH shall notify CLEC of the lack of available facilities. CLEC may then at
its discretion make a Bona Fide Request (“BFR”) for SBC-AMERITECH to provide the
unbundled Loop and to the extent required by law, SBC-AMERITECH may agree to provide
such UNEs through the BFR process. Notwithstanding anything to the contrary in this
Agreement, the provisioning intervals set forth in Schedule 9.5 of this Agreement and the
SBC-AMERITECH Network Element Performance Benchmarks set forth in Article XXXIT
(Performance Measurements) of this Agreement shall not apply to unbundled Loops
provided under this Section 9.2.1.5.

9.2.1.6 High Frequency Portion of the Loop. Schedule 9.2.2 (xDSL) of this
Agreement contains the requirements associated with SBC-AMERITECH Line Sharing and
access to the High Frequency Portion of a loop.

9.2.1.7 Spectrum Management
9.2.1.7.1 A request by CLEC for an xDSL-capable and/or an xDSL-

equipped Loop will be treated in a non-discriminatory manner and provided consistent with
Schedule 9.2.2.
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SCHEDULE 4.1
FOREIGN EXCHANGE

1. INTRODUCTION

1.1 This sets forth the terms and conditions under which SBC-AMERITECH and
CLEC will compensate each other for the joint provision of intraLATA Foreign Exchange
(FX) Services and/or FX-Like services. The compensation set forth in this Schedule does
not apply to Internet-bound traffic directed to an Internet Service Provider (ISP) within the
calling party’s Local Service Area.

2. DEFINTIONS SPECIFIC TO THIS SCHEDULE 4.1

2.1 “Customer” — As used herein, the term “Customer” does not include any of
the Parties to this Agreement with respect to any item or service obtained under this
Schedule.

2.2 “Foreign Exchange (FX) Service”

2.2.1 FX Service permits a customer physically located in one exchange
(serving or closed end exchange) to have a telephone number associated with another
exchange (open end or foreign exchange). FX allows a customer to have a telephone number
presence in a community other than the one where the customer equipment is physically
located. FX Service does not include Internet-bound traffic directed to an Internet Service
Provider (ISP) within the calling party’s Local Service Area.

2.2.2  FXService is generally provided in one of two ways. The “line haul”
foreign exchange, where the customer is connected by an ordinary access line to its serving
wire center and is then connected by a dedicated facility to the foreign exchange wire center
which generates the dial tone.

2.2.3 Under a “dedicated prefix” arrangement, the customer’s ordinary
access line is assigned a prefix within its serving wire center which is dedicated to
functioning as a prefix in a foreign exchange. The serving wire center routes the customer’s
traffic over dedicated or switched facilities to a switch or switches in the foreign exchange
whereby it is connected to telephone numbers in the foreign exchange.

2.2.4 In either case, the total of all facilities which are used to connect the
FX customer to the telephone numbers in the foreign exchange, i.e., the access line and local
switch within the serving exchange, the facilities connecting the serving exchange local
switch to the foreign exchange switch, and the foreign exchange switching facilities are
considered as the facilities required to provide the foreign exchange service.

2.2.5 Foreign exchange facility arrangements, other than those described

above, are possible. However, where different arrangements are used, the same principles
apply. That is, the total of all facilities used in the connection of the FX customer to the
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telephone number in the foreign exchange are considered as the facilities used to provide the
foreign exchange service.

2.3 “Open End or Foreign Exchange” means the exchange from which the foreign
service is rendered. That is, the exchange from which the foreign exchange service obtains
switched access to other End Users.

2.4  “Primary Party” denotes the Party that bills the FX customer for the FX
service when, by mutual agreement of the Parties, only one of the Parties bills the FX
customer for the facilities provided by both Parties.

2.5 “Serving or Closed End Exchange” denotes the exchange in which the FX
customer is physically located.

2.6 “Secondary Party” denotes the Party that does not bill the FX customer, when,
by mutual agreement of the Parties, only one of the Parties bills the FX customer for the
facilities provided by both Parties.

3. UNDERTAKING OF THE PARTIES

3.1 If mutually agreeable by the Parties, one Party may act as the Primary Party
and bill the FX customer for the entire FX Service. In this case, the Primary Party will
compensate the Secondary Party for the portion of the FX Service that the Secondary Party
provides based on the Secondary Party’s applicable tariffed rates for the facilities that the
Secondary Party provides. Ifthe Secondary Party does not have tariffrates applicable for the
facilities that it has provided for its portion of the FX Service, the Primary Party will
reimburse the Secondary Party based on rates negotiated between the Parties.

3.2 Otherwise, each Party will separately bill the FX customer for the portion of
the FX service facilities that it provides based on its applicable tariffed rates. If either Party
does not have tariff rates applicable for the facilities that it has provided for its portion of the
FX Service, that Party will bill the FX customer based on its costs of providing its portion of
the FX Service facilities.

4. COMPENSATION AMOUNTS, MONTHLY STATEMENTS AND PAYMENTS

4.1 In the event that only one Party bills the FX customer for the entire FX
service, within thirty (30) calendar days after the end of each billing period, the Primary
Party will remit the compensation amount due the Secondary Party. Where more than one
compensation amount is due, they may be combined into a single payment.

4.2 The amount of compensation due the Secondary Company maybe reduced

due to uncollectibles attributable to FX Service billing experienced by the Primary Party for
the jointly provided FX Services.
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SCHEDULE 2.3
TECHNICAL REFERENCE SCHEDULE

This Schedule 2.3 consists of a list of Technical References included by the Parties
in their predecessor interconnection agreement for Wisconsin. The Parties acknowledge and
agree that many of these Technical References may be outdated, and that additional and/or
modified Technical References may need to be incorporated into this Schedule 2.3. Further,
some Technical References may need to be deleted from this Schedule 2.3. Pursuant to
Article I1, Section 2.3, the Parties agree to cooperate on the process of updating this list of
necessary Technical References to include additional or modified Technical References that
describe the practices, procedures and specifications for certain services (and the applicable
interfaces relating thereto) to assist the Parties in meeting their respective responsibilities
hereunder. Once updated, the Parties’ list of Technical References shall be included in this
Schedule 2.3 via an amendment to the Agreement. Any disputes over the inclusion of a
Technical Reference in Schedule 2.3 shall be handled by the Parties using the dispute
resolution process of Section 28.3.

Unbundled Network Elements

Unbundled Loop Transmission

Bellcore TA-NWT-000393

ANSI T1.413-1995 Specifications

AM TR-TMO-000122

AM TR-TMO-000123

Bellcore TR-NWT-000393

ANSI T1.102-1993, American National Standard for Telecommunication - Digital
Hierarchy - Electrical Interfaces

Bellcore Technical Requirement TR-NWT-000499, Issue 5, December 1993, section 7

ANSIT1.413-1995

ANSI T1E1 Committee Technical report Number 28

Local Switching

Bellcore FR-NWT-000064 (Local Switching Systems General Requirements)

Bellcore GR-1432-CORE (TCAP)

Bellcore GR-905-CORE (ISUP)

Bellcore GR-1429-CORE (Call Management)

Bellcore GR-1357-CORE (Switched Fractional DS1)

Bellcore GR-1428-CORE (Toll Free Service)

Bellcore GR-1597-CORE (Calling Name)

Bellcore GR-954-CORE (Line Information Database)

Bellcore GR-2863-CORE (Advanced Intelligent Network)

GR-1298-CORE, AIN Switching System Generic Requirements

GR-1299-CORE, AIN Switch-Service Control Point (SCP)/Adjunct Interface Generic
Requirements
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TR-NWT-001284, AIN 0.1 Switching System Generic Requirements

SR-NWT-002247, AIN Release 1 Update

ANSI standards Q.931, Q.932

Bellcore TR-NWT-08

Bellcore TR-NWT-303

TR-NWT-000393, January 1991, Generic Requirements for ISDN Basic Access Digital
Subscriber Lines

Bellcore TR-NWT-303

Dedicated and Shared Transport

AM TR-NIS-000111

AM RT-NIS 000133

ANSI T1.101-1994, American National Standard for Telecommunications -
Synchronization Interface Standard Performance and Availability

ANSI T1.102-1993, American National Standard for Telecommunications - Digital
Hierarchy - Electrical Interfaces

ANSI T1.105-1995, American National Standard for Telecommunications -
Synchronous Optical Network (SONET) - Basic Description including
Multiplex Structure, Rates and Formats

ANSI TI1.105.01-1995, American National Standard for Telecommunications -
Synchronous Optical Network (SONET) - Automatic Protection Switching

ANSI T1.105.02-1995, American National Standard for Telecommunications -
Synchronous Optical Network (SONET) - Payload Mappings

ANSI TI1.105.03-1994, American National Standard for Telecommunications -
Synchronous Optical Network (SONET) - Jitter at Network Interfaces

ANSI T1.105.03a-1995, American National Standard for Telecommunications -
Synchronous Optical Network (SONET): Jitter at Network Interfaces - DS1
Supplement

ANSI T1.105.04-1995, American National Standard for Telecommunications -
Synchronous Optical Network (SONET) - Data Communication Channel
Protocols and Architectures

ANSI TI1.105.05-1994, American National Standard for Telecommunications -
Synchronous Optical Network (SONET) - Tandem Connection

ANSI T1.106-1988, American National Standard for Telecommunications - Digital
Hierarchy - Optical Interface Specifications (Single Mode)

ANSI T1.107-1988, American National Standard for Telecommunications - Digital
Hierarchy - Formats Specifications

ANSI T1.107a-1990, American National Standard for Telecommunications - Digital
Hierarchy - Supplement to Formats Specifications (DS3 Format Applications)

ANSI T1.107b-1991, American National Standard for Telecommunications - Digital
Hierarchy - Supplement to Formats Specifications

ANSI T1.117-1991, American National Standard for Telecommunications - Digital
Hierarchy - Optical Interface Specifications (SONET) (Single Mode - Short
Reach)
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ANSI TI1.119-1994, American National Standard for Telecommunications -
Synchronous Optical Network (SONET) - Operations, Administration,
Maintenance, and Provisioning (OAM&P) Communications

ANSI T1.119.01-1995, American National Standard for Telecommunications -
Synchronous Optical Network (SONET) - Operations, Administration,
Maintenance, and Provisioning (OAM&P) Communications Protection
Switching Fragment

ANSI T1.119.02-199x, American National Standard for Telecommunications -
Synchronous Optical Network (SONET) - Operations, Administration,
Maintenance, and Provisioning (OAM&P) Communications Performance
Monitoring Fragment

ANSI T1.231-1993, American National Standard for Telecommunications - Digital
Hierarchy - Layer 1 In-Service Digital Transmission performance monitoring

ANSI T1.403-1989, Carrier to Customer Installation, DS1 Metallic Interface
Specification

ANSI T1.404-1994, Network-to-Customer Installation - DS3 Metallic Interface
Specification

Bellcore FR-440 and TR-NWT-000499, Transport Systems Generic Requirements
(TSGR): Common Requirements

Bellcore GR-820-CORE, Generic Transmission Surveillance: DS1 & DS3
Pe