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Benton Municipal Electric and Water Utility 

 Public Fire Protection Service 
 
 
The annual charge for public fire protection service to the Village of Benton shall be $62,347. 
 
The annual charge shall never be less than $62,347.  For all extensions of fire protection service, 
there shall be an additional annual charge of $456 per net hydrant added to the system in excess of 70 
hydrants.  
 
This service shall include the use of hydrants for fire protection service only and such quantities of 
water as may be demanded for the purposes of extinguishing fires within the service area.  This 
service shall also include water used for testing equipment and training personnel.  For all other 
purposes, the metered or other rates set forth, or as may be filed with the Public Service Commission, 
shall apply. 
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 General Service - Metered 
 
 
Monthly Service Charges: 
     

⅝ - inch meter - $ 10.61  3 - inch meter - $ 57.29 
 ¾ - inch meter - $ 10.61  4 - inch meter - $ 89.12 
 1 - inch meter - $ 15.91  6 - inch meter - $ 152.77 

1¼ - inch meter - $ 22.28  8 - inch meter - $ 241.89 
1½ - inch meter - $ 25.46 10 - inch meter - $ 318.27 
 2 - inch meter - $ 38.19 12 - inch meter - $ 381.92 

 
 
For PSC use only: base 5/8-inch meter charge for SRC purpose - 10.00 
 
Plus Volume Charges: 
   
 First 1,600 cubic feet used each month - $3.65 per 100 cubic feet 
 Next 1,700 cubic feet used each month - $2.55 per 100 cubic feet 
 Over 3,300 cubic feet used each month - $2.12 per 100 cubic feet 
 
Billing:  Bills for water service are rendered monthly and become due and payable upon issuance 
following the period for which service is rendered.  A late payment charge of 3 percent but not less 
than 50 cents will be added to bills not paid within 20 days of issuance.  This ONE-TIME 3 percent 
late payment charge will be applied only to any unpaid balance for the current billing period's usage.  
This late payment charge is applicable to all customers.  The utility customer may be given a written 
notice that the bill is overdue no sooner than 20 days after the bill is issued and unless payment or 
satisfactory arrangement for payment is made within the next 10 days, service may be disconnected 
pursuant to Wis. Admin. Code ch. PSC 185. 
 
Combined Metering:  Volumetric meter readings will be combined for billing if the utility for its own 
convenience places more than one meter on a single water service lateral.  Multiple meters placed for 
the purpose of identifying water not discharged into the sanitary sewer are not considered for utility 
convenience and shall not be combined for billing.  This requirement does not preclude the utility 
from combining readings when metering configurations support such an approach.  Meter readings 
from individually metered separate service laterals shall not be combined for billing purposes. 
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 WATER CUSTOMER SUPPLEMENTAL RULES 
 
Compliance with Rules 
All persons now receiving water service from this water utility, or who may request service in the 
future, shall be considered as having agreed to be bound by the rules and regulations as filed with the 
Public Service Commission of Wisconsin. 
 
Charges for Water Wasted Due to Leaks 
See Wis. Admin. Code § PSC 185.35. 
 
Thawing Frozen Service Laterals 
See Wis. Admin. Code § PSC 185.88. 
 
Deferred Payment Agreement 
See Wis. Admin. Code § PSC 185.38. 
 
Benton Municipal Electric and Water shall offer deferred payment agreements to residential accounts 
and may offer such agreements to other customers. However, Benton Municipal Electric and Water 
will not offer a deferred payment agreement to a residential customer who is a tenant if any of the 
following criteria applies: 
 
1. The residential tenant has greater than $100 of account arrearages that are more than 90 days 

past due  for utilities that bill monthly; or for utilities that do not bill monthly, has greater than 
$100 of account arrearages that are past due for more than two billing cycles. 

2. The tenant has defaulted on a deferred payment agreement in the past 12 months. This 
criterion only applies to deferred payment agreements and not to other types of payment 
extensions or agreements.  

3. The residential tenant is responsible for account arrearages that were placed on any property 
owner’s tax bill in the utility’s service territory in the past 24 months. 

4. The residential tenant has a balance that accrued during the winter moratorium that is more 
than 80 days past due. 
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